Agenda Item 24

TO: Library Board of Trustees
FROM: Elizabeth D, Minter, Library Director @ﬂ,_,/
D;&TE: November 21, 1995

SUBJECT: 1st Quarter Report to the State Librarylof California for the California Literacy
Campaign Matching Funds Grant for Fiscal Year 1995 - 1996
BACKGROUND: : 4

Attached is a copy of the District's Ist Quarter Report to the State Library of California for the California
Literacy Campaign Matching Funds Grant for Fiscal Year 1995-1996.

Filing this report is required in order for the District to remain eligible for future California Literacy
Campaign Matching Grants.

RECOMMENDATION:

Receive and file.
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lns ction

-] 3RD QUARTER

1. Submrt one origlne! ‘plus two copies of thrs report W|th other reports requrred

o 1ST Quarter "
"X JULY SEPTEMBER' o OcToBER-DECEMBER

{
| 2ND QUARTER

= | ATH QUARTER

JANUARY-MARCH : * | APRIL-JUNE

State Library. Fiscai Offlce Room 215 Literacy, PO BOX 942837 Sacramento, CA 94237 0001 -

'QUARTE'RLY SUMMARY

- TOTAL
1. Adult Learriers recervmg instruction at begmnmg of quarter ) o _‘
(Same as #8 from last quarter’s AL report) 1. 80"

2;‘%fA‘dmfzr_éafh“e‘r‘s"'?fwho:b‘é‘gah duririg ‘quarter " -

3. Adult‘-Leamers who left dunng quarter
“a. Learners who met goal 3a.
b. Learners who'becerﬂe physically in'ac:cessibte this quarter 3b.
c. Learners Wh"o.teft program for othet reasons 3c.
d, Learners who ieft program WITHOUT notification 3d.
e, TOTAL {Sum of ltems #3a thru #3d) ‘ 3e.
4, Aduit Learners who received 1nstrLct10n durrng the guarter (#1 plus #2 minus #Sd) 4. 93
5;aAduIt Learn_ers referred to other programs (neyer mstrueted) this quarter . B, 3
CUMULATIVE SUMMARY TOTA
6. Cumulative total adult learners who received mstructron this fiscal year-fo-date
{1st quarter = #4 above) ,
(2nd, 3rd, 4th quarters = #2 above p!us #6 from previous quarter) 6. 23
7. Cumulative fotal adult learners referred to other programs this fiscal year -to-date
(1st quarter = #5 above) .
(2nd, 3rd, 4th quarters = #5 above plus #7 from previous quarter) 7. 3
_ END OF QUARTER STATUS TOTA
8. Adult Learners receiving iﬁstructien at end of quarter {#1 plus #2 minus #3e) 8. 66
9. Prospective Adult Learners awaiting instruction at end of.quarter ' g,

CLSA Form-55 {Rev. 8/83)
Adult Learner Activity



Agenda Item 24
Page .5 _
- " Page 2 o

* %%

o I\!atlve N l?éf:ffic . - T
‘Hispanic American - Islander White | Other | -Unknown TOTH/

Slge mlm 0 o 12 | o o 66

| 2020.| 30:39°| 40-49 | B0-59 | 60-69 | 70+ | Unknown | TOTS

Distrlbutlonf s po1ss |0 16 ] 20 .. 7 4 - 2 * I

" T12. 7| ™ale | Female | TOTAL |Double Check: | -
y Gender Do items #10, #11, & #12 = #8 on previous page?

Placentla lerary District
Wame of lerary Signature of person submitting this report

; hibrary Director :
Title Date
Katie Matas .
Contact Person

. Liiteracy Coordinator 714~524-
Title Phone

CLSA Form-55 {Rev. 8/93)
Adult Learner Activity



Agenda Ii'em 24

it O.UART_ER S 2ND QUARTER {

X JULY - SVEPTEMBER o OCTOBER-DECEMBER
3RD QUARTER~ | 47H) QUARTER
- | JANUARY-MARCH - APRIL-JUNE

two coples of this report wrth other reports requlred
) alrfornla State lerary, Frscal Offlce, Room 215 tharacy, PO BOX 942837, Sacramento. CA 94237-0001
r_-':-_,f e o -.:_. QUARTERLY SUMMARY e - L TOTAL
1. 'Ti.iitdrfs'ih"s_'trqcting t;t'b'egmmng of- quarter IR )
o (Same as #9 from prevrous quar’cer s Tutor report) 1. . 63
2 _TutorsA who began. mstructmg during quarter . .. . . L T 20 9
3, Tutors who Ieft durrng quarter ' ) B , ] )
4. Tutors who left with notiflcatron - ' 3a. 12
B | b. Tutors who left WITHOUT notification - ~ 3bh.
G e TOTAL tutors who left (#3a plus #3b) o - 3c. C1a
‘i X _‘._' g - " - > . "
sE &, Total_tutors ‘who instructed during- quarter :
B - {#1 plus #2 minus #Sb (wathout r‘otrfrcation only)) - 4, . 72
5, Number of tutors iramed'durmg gquarter. . - - B, | 7' 11
16. Number of p‘re—'s'ervice tutor workshops offered during‘_quér.ter G. o
CUMULATIVE SUMMARY TOTAL
17. Cumulatlve total tutors who mstructed this fiscal year-to_—‘date
" (1st Quarter = #4 above)
' {2nd, 3rd ,4th quarters = #z above. plus #7 from pre\nous quarter} 7. 772
8. Cumulative total tutors trained- this fiscal year-to-date
{(1st Quarter. = #5 above) ‘
_ {(2nd, 3rd, 4th guarters = - #5 above plus #8 from previous quarter) 8. 11
‘END OF QUARTER STATUS ' TOTAI
9. Tutdrs‘instructing at end of quarter {#1 plus #2 minus #3c) 9. 6o
1 10. Prospective tutors awaitihg training/matching at end of quarter 10. 18

- CLSA Form-56 (Rev. 8/93)}
Tutor Activity Report



‘Unknown | TOTAL

49 {0 | . 0... | 60

“Unknown:|. TOTAL

Double Check

Do ltems #11, #12, & #13 #9 on prewous page

:3 >
14a; Nimber.of pu ltsracy instruction during quarter R e
f’ldb'.’ Number of p‘r,i}}'éte_horries_. used for literacy inst_ructioniduring quarter ‘ 10

.72

15, Legislative districts in which instruction-occurred during quarter

a: Staté Assembh{ Dié_tﬁcif#(s):

33

b. State Senate Djstrict Hs)

4 erus: Cong.ress‘ional_ District #(sh

39

ff Placentla lerary Dlstrlct

Name of Library

CNAFR

“Tignature o1 person submitiing this report

Library Director .
“Title : Date

Katie Matas
“Contact Person -

Literacy Coordinatox 714 524-8
Title . Phont

CL.SA Form-56 (Rev. 8/93)
Tutor Activity Report



; 2N _QUARTEH
OCTO ER- DECEMBER

3RO QUARTER

S 47H QUARTER
JANUARY-MARCH ;

{APRIL-ZJUNE

ng: new tutors.-' S :
\Prov1d1ng SUpport to- ‘the tutors and sLudents in the program
Promoting the use of computer software in conjunction with tutoring
sessions. - L .3

,d:d_ you address these challenges?

Offered a 15~ “hour tutor tralnlng course.

. Spoke at- a: 1ocal service-.club meeting.

‘ﬁPartlclpated ln the- Chamber ‘of Commexrce functions.

';Worked w1th ‘an” 1ntern to begln surveylng tutors about thelr 1deas for

- Program 1mprovement
- Purchased ‘a“state. of the art computer and software to be used by students
- and tutors.,

- T -6, Began worklng w1th a volunteer compuker programmer to. organize llteracy

A software in an easily, accessible way.

D -7.;Began offering a monthly citizenship exam as a service to the oommunlty and
‘yray . of advertising the 11teracv program to a new pool of potentlal

1rn1 iintesrs and leayners

3. Based on these act:ons what do you see as the prmc:pal chalienges you face in the next quarter

R

e e

Reorultlng and retalnlng new tutors.

Provrdlng support to the tutors and students in the program.
Promotlng the, use of oomputer software in conjunctlon wrth tutorlng
sesslons.,v Lo

“Continued. part1C1patlon in the Placentia Community Network.

" Continued communication with local businesses through the

Placeritia Chamber of Commerce

Worked w1th 1ocal Adult Education .to provide classes for students in the
‘Families - -for Literacy Program.

4. Worked with California State University, Fullerton to provide internship

© " opportunities for students in the Human Services and Communications

departments..

d by a- local company to develop a workplace program.
' CLSA Form-57 {Rev 8/93)
Action Plan



5 7
3

S

Jmplemented and what outcomes were achieved?

. ewsle u_._Sﬁdiéﬁribﬁtédjt@”éﬁéfﬁ'home_in Placentia thereby
STproviding -every ' resident with information about the "literacy program. The
_same is-true of press releases in local newspapers.

pr circulation. of the-Adult‘Edugatioq-cata;pg gave the literacy program

. ‘of ‘Commerce functions provides: the literacy progiam
_ 1bi n’the’ local-business -community. R o
Information ‘shatring-through ‘the Placentia Community Network makes -
infdrmatiqn:onjyoiunteer1needs and resocurces available to the community.

noutcomes’ attained, what do you plan for next quarter?

1?:6ffegfa“15—hbﬁrmtuféfjtfaiﬁ’ﬁg’WOrkshop. |

2.fHol&-ajtutor“re¢ognition.and[ideas program.

3. Attend.Placentia Chamber functions. _ S

- 4. Speak at various functions to civic and service organizations. _

5. Continue-to;wprk"withipn intein to survey program participants about their
6
7

.~ ideas :for prdgram improvement. -

-.Train literacy staff to instruct tutors and students in the use of literacy
- "computer -software. coT - )

_Distribute.flyers at Placentia'’s Heritage Days celebration.

TN

Name o"f_-Li-bi;é‘rf}F{

- Signature of person submittirig this report

Library Director

- Title - Date

Katie Matas

Contact Person

Literacy Coordinator (714)524-8408

Title : _ . : Phone

CLSA Form-57 (Rev. 8/93)
Action Plan







Agenda Item 26

TOC: Library Board of Trustees
FROM: Elizabeth D. Minter, Library Director ’}7
DATE: November 21, 1995

SUBJECT: Travel Authorizations

BACKGROUND:

1. For Library Director Minter to attend the International Conference on Fund Raising sponso: ed by the National
Society of Fund Raising Executives in Los Angeles, March 17-20, 1996.

X

Cost Summary
Registration $395.00
Local Transportation/Mileage/Parking $80.00
Meals $120,00
TOTAL 595.00

This registration was paid on October 23, 1995, to take advantage of the early registration rate.

2, For Literacy Coordinator Katie Matas to attend the Technology, Readmg and Learning Difficulties
Conference in San Francisco, January 19 - 20, 1996,

The Cost Summary is Attachment A.

RECOMMENDATION

1. Approve travel expense not to exceed $595.00 from the General Fund for Library Director Minter to attend the
International Conferernce on Fund Raising in Los Angeles, March 17-20, 1996.

2. Approve travel expense not to exceed $786.00 from the 321 Department of Education Grant, for Literacy
Coordinator Katie Matas to attend the Technology, Reading and Learning Difficultics Conference in San
Prancisco, January 19 - 20, 1996,






Agenda Item 26
Attachment A

TO: Elizabeth Minter, Library Director
FROM: Katie Matas, Literacy Coordinator 447" -
DATE: November 7, 1995

SUBJECT: Technology, Reading & Learning Difficulties Conference

Technology, Reading & Learning Difficulties (TRLD) will be holding its annual international
conference in San Francisco, California on January 19 and 20, 1996. Placentia Library Literacy
Services would like to send Literacy Coordinator Katie Matas to the conference with funds to be taken
from the 321 Department of Education Grant. The conference includes an adult literacy strand with
workshops on using technology with adult learners.

Place: Grand Hyatt San Prancisco On Union Square

Dates: January 19 - 20, 1996

Registration: ~ $170.00 plus $55 for a half-day workshop on optimizing the use of CD-ROMs
Meals: 6 meals approx. $60

Travel: Airfare $198 round-trip, bus from airport to hotel $14 round-trip

Hotel: $289 for the 2 nights

Total: $786

(Note: The pre-registration deadl'me is December 15, 1995)






Agenda Item 27

TO: Elizabeth Minter, Library Director
FROM: Suad Ammar, Principal Librarian
DATE: November 21, 1995

SUBJECT: Program Committee Report for the Month of October 1995.

PLACENTIA LIBRARY DISTRICT

PROGRAM STATISTICS

# #
PROGRAMS | ATTENDEES

ADULT SERVICES

Placeniia Pride 1 6

CHILDREN'S SERVICES

Afterschool Special 1 28
Class Visits to the Library 2 Gl
Preschiool Story Howrs . 14 274

LITERACY SERVICES

Tutor Training 4 13

Citizenship Exam | 2

Families For Literacy 4 57







Agenda Item 28

TO: Elizabeth Minter, Library Director
FROM: Kay Schneider, Librarian II M SRR
DATE: November , 1995

SUBJECT: Children's Services Report for October

Fall Story Hours & After School Specials - 14 pre-school story hours were presented during the month of
October 1o 274 children and parents. These were presented on Monday afternoons, Monday evenings and
Thursday mornings. Also, the After School Specials began the fast week of the month and was attended by 28
children who enjoyed making scarecrow mobiles and listened to a scary stories..

Displays -"Scary Stories” were displayed for the month of October and they went out very quickly. We looked
for returned Halloween books each morning to keep the display full. They were very populart A large bulletin
board entitled “Scare Up a Good Book™ used large book- reading ghosts to encourage children to read books
during this holiday time.

Camp Library - The entire staff has been very busy prepating for the annual Library sleep over. This years
participants will be singing songs with entertainer, Gary Greeno, learning Scottish dances from the Orange
County Branch of the Royal Scottish Dance Society (provided by Elizabeth Minter), making giant turkeys,
playing games, watching a play presented by El Dorado High School, eating lots of food and watching a movie.
Everyone always has a good time and we have many families who return each year. This year we are having less
activities that require breaking into many small groups so we decided to increase the number of participants from
50 to 62 children, There are a total of 117 people registered to come that evening including Board Member,
Saundra Stark.

Summer Reading Program 1996 - The children’s board of SLS has chosen Camp Read S’More as the theme
of next summers program. We have already begun preparing materials and Jeannine will begin sending out
letters requesting donations to local businesses in January.






Agenda Ttem 29

TO: " Elizabeth D. Minter, Library Director
FROM: Chery! Willauer, Library Assistant()u)
DATE: November 13, 1995

SUBJECT:  Publicity materials produced for October 1995,

Information on the Placentia Library cable channel #53:

Placentia Library Trustees.

Location and hours of the Library.

Storytime for pre-school children :

El Dorado presenting skits for families in the meeting room.

Afterschool specials for children ages 7-12.

Special evening storytime for families during month of October.

Placentia Pride legal seminar.

_ Placentia Library Literacy Services asking for volunteers to become tutors.

. North Story Circle of the South Coast Storytellers Guild featuring workshops and storytelling.
10. Quotes for the month of October,

11. Placentia Library Literacy Services offering INS approved citizenship exan.
12. Friends of the Library Bookstore and asking for volunteers.

14, Sign-ups for Camp Library now being taken.

e R ol o

=

Newspaper articles published:

Virtual Libraries: Vast but fragile.

Library fights for life as cities check out.

Government critic says people don’t need public libraries.

Work by members of the Placentia Wood Carving Club on display at the Library.
Pre-school story hour offered at the Library.

Orchid Species Society of Southern California meeting,

Skits from favorite children’s book performed by El Dorado Drama Class.
Understanding Living Trust Seminar.

Storytellers meet to tell tall tales.

Just for fun; An Istand Named Placentia.

00N oL A L

< -

Placentia Library Newsletter:

Attached are the copies of the two pages published in the Winter edition of the Placentia Quarterly,
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m Digitizing books and
papers opens,up a trove
of culture to anyone

“with a modem. But
archivists worry about
what happens when the
power fails.

By ROBERT LEEHOTZ
TIMES SCIENCE WRITER

The electronic archive at
Washington University is a li-
brary without walls for books
without pages—a wonder of the
nether world called the Inter.
net,

Operated from the school’s St.
Louis campus, the archive may
~be the world's largest public

conmputerized | information
soutrce—so indispensable that

-an average of 45000 people

reference il every day; so be-
sieged with requests that anoth-
er 60,000 people daily are turned
away.

None of them actually has to
set fool in St. Louis,

The archive, housed it a small
computer on a folding table, is a
fledgling example of what pro-
ponents call a virtual library, in
which international computer
networks and automated data-
bases replace traditional book
repositories. A modem serves in
lieu of a library card.

The advent of the virfual
library may be the most signifi-
cant change in the nature of the
publie library in centuries, ex-
perts say.

With several hundred thou-

\{bi{tual Libraries: Vast but Fragile

sand files of text, software and

images available instantaneous-
ly worldwide, the 60-gigahyte
Washington University archive
is a tentative step toward a lime
when electronic libraries will
make hooks seem as archaic as
clay tablets,

So the consternation was un- -

derstandable one morning not so
long ago when the archive van-
ished—vaporized when the
computer's memory faited.

In their digital bindings, the
books of that virtual library

were as vuinerable to a flipped -

bit or a power surge as monastic
serolls were {o the barbarian's
torch,

For library specialists and
some computer scientists, the
fragility of the St, Louis archive,
which has since been painstak-

Please sec LIBRARY, A36

L

)

&t cah withstand all but de

-2

L
4 emANd

3 ni:e vul
gichnological obsolescence,
eoPmputer equipment beco
é?‘.j" }t may be impossible f
%;‘et ation to study today’s electronic records, docu-
_computers make it easier to
leve information, the informa.
ore frggile. Conventional Lype
struction of the page on which
takes a stray magnetic field to

bAts or databases, As eo
S}gi‘g, catalogue and retr
tom: ftself is becoming m

= {43 printed, but it only
EKIlLAD electronic file forever,
, \ material of history and culture i
& elégironic, what happens when theypower failsgl‘e‘WI:
out the electronic media said'Pet g
coordinator of the electronic publie accegg

when

'jaigé“yery scared ahb

wonmtinued from Ag
i Sy restored, is a cautio
By [ \VIe comprehensive elec
a3 Dlained.

g%l_g@pme experts worp

] atehives

nary tale. Dozens of even
tronie libraries are being

¥ that reliance on electronic

May make humanity’s hard won k
‘ / - nowledge
nerable and expose it to unexpected risks %f

mes obsolete so quickly
or historians of the next

L.V A W PUCH .
“Initiative at the National Archives, which is responsi-

,%%%EL@QTIOF breservin
%gé p,grr} Detuity,
83 «"The problems that are associated with long-term

g}[g:g;fa}tlg)rslalc‘ljf scanned, electronic material ape im-
After all, almost ne o1
to read a book.
p ‘*Cpmputerlscieniists, however, are u
w;. gi gzwywml n terms of nanoseconds, not decades or
'J(‘)ti' uil;es. Yery few people in the computer science
varic nave really thought much about the problem of
ongevity,” said Jeff Rothenberg, an expert on com
utéer storage and longevity at the RAND Corp, )

g valuable government records in

e requires special equipment

sed Lo thinking



% The Lure of Digital Immortality
'ﬁ:": rchers and archivists awash in haljd-cop'y
if‘i‘;i%"?lr:ﬁ;??:f?,l cthe immediate promise of electronic
- grchives and libraries is a liberating one, ke
M1 the Washington area alone, the Nationa e
4hives houses about 6 billion documents,‘ 7 nél !
fgthres, 118,000 movie reels and 200,000 |1e'coi 3n§S£ ]
gfﬁé« 65-acre Library of Congress, the world's lar gin |
Ilbﬁflry, houses more than 107 million items, rafngnlg ;
by the papers of 23 U.S. Presidents to one of only

| i hat they have, :
' cked over how to preserve w ! ‘
Ty Fé%]rgral archivists are watching their collections grow

By n 5 million items a year, .

2 'Egégglf‘:otr?tzd with such perishable nountains o{
ﬁ-e.g'fiigt'erial, the Library of Congress, ‘tl_le I\Latg?}t:ear
ﬁz&'&rﬁhives and the University of California a{t ther
2 -: major universities are investigating ways (o t1ags ?hat
-ﬂi,mr collections into digital compu@gi'lzed records
i Eaifbe distributed as widely as possible. S

Eﬁ%}?g aim is {o drastically lower the cos‘L of warehous

V4 i‘r{gﬂ"bocks, manuscripts, photographs, maps, mpttgn
Ml sidtures and sound .recordings, hwh:le kcihgtgstggamz

= bipddeni i round the wor ,

bipadening public access aroun :  the

108 istor With computerize
£imost obscure historical collections. ith compu
g x%déxes, scholars might even du?covel evel ythlrngdtlfiizlté
i5%is-stored on the Hundreds of 'mlles of shetves an _
E2%rawers in the National Archives. .
) éfﬁ%‘vﬁére is no area in our’ library‘m.' gmy‘othex élblal‘_\-f
fﬂ',htf will remaln untouched by digitization and com

vigrary.of Congress. » "% .~ o . :
%‘@hﬁysgrihg,gthe Library(ofi Congress joined mtt‘hnla‘i!
ﬁﬁ“'}fkr major research libraries to begin a natio

fal documents available to thg ;,)ublig through the
b i net and on CD-ROM by decade’s end. :
E%’%Iiﬁ"t%agel\?ational Science Foundation, ihe Ad!:lancig
;-"zzﬁ'é"é'garch Projects Agency and NASA toge‘:é ear_1 a{] e
;{gﬁﬁsﬁéhding almost $25 million at }_EjClSatnta(\: o??sltx'ﬁgt,élld'
R 1d several other schools to LU
b glgﬁ%laeglgysl?élh nﬁammoth interactive, electronic, collee-
£ g . ‘ s S RS B} -
: %i%[z;.w I'ibraries and scientific publishers are hustling

et ry's literary heritage to disk. . ‘
”" %%%ntggesﬁm-yeir-old Vatican Library is going
gﬁgd}’gnah . libraries are embracing
Jﬁg <-In the short run, research librar

¥

¥

‘ i r to make
tie-Internet and electronic storage as a way )
: g:‘fgmcoliections more .accessa}llale Lotl thgllilcstr (?r?ig
Jdstiudents. But some experts hope tha _
s -'gztu‘l%{‘:ge can solve the preservation problems t:hat ma}éﬁ
: ‘?"‘pr‘esent-day' archival efforts a losing race wi
:*;t’igi}i‘(;ae best-tenﬁed paper will crumble, Eilin will
29'&‘?;501ve. Recording tape will quickly lose 1t§uwt)_;<geé
¥Wieh museum-quality photos eventually wi

‘Digital i ' i 'y, experts say,
-Digital is forever—at least in theory, experts sa)
D{I%Effers the ability to make perfect copies of any

Yee existing perfect copies of the Gutenberg Bible. -

gutrs,” said Suzanne Thorin, chief of staff at the.,

& dikital library. As a start, they. hopé to have § million

works on=li 't scholars are .
> ir reference works on=line. Art scholars ars :
gf{: lgfgﬂ:fag l::(i-eation of g_.f.log_million-vplumg__r_,q‘lgtlital :
'ﬁg rary. In France, the national library is committing
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document, image, audio recording or film and it means
that librarians can consolidate the different elernents
of their collections into one form, such as a CD-ROM
disk, )

The advantages of digital storage—even at the $2 to
$6 it costs to scan apdge of text into a computer—seem

- 50 compelling that some expect that one day it will
replace microfilm &s the major means of preserving
texts and images,

But even if libraries Bo complelely digital, others
worry they will not escape all the problems thal
plague them now, Experts say digital archives will stitl
last only as long as the physical material on which
they are stored. Computer tape, floppy disks and harg
drives last only a few years. Even sturdy CD-ROMs
barely last a generation

Writing in the American Archivist, Rothenberg and
information storage expert Avra Michelson noted
wryly, “The preferred media on which this digital

‘information is stored—disk, tape and everi CD-ROM...
ave far shorter shelf lives than acid-free paper or
microfilm. Moreover these media tend to become
unusable long before they reach their ultimate storage
limits, o : . :
“It is only somewhat facetlous to express this irony
by saying that digital data lasts forever—op five years,
whichever comes first,” they said, .

A Computer Agé Tower of Babe]
A Computer'Age Tower of Babel

While- that ‘may not be so different from the

" .preservation problems archivists already face, digital

- storage adds a new, and unsettling, wrinkle.

A conventional text can be translated from stone
tablet to vellum to handset ‘hardcover to mass-pro-
duced paperback o microfiche and still be recogniz-

.. able as wiitten text—even when the language itself is

unknown, a$ with the ancient Rosetta Stone,

But once a docurment is converted to silicon storage,
H$ meaning is submerged in a so-called “bit-stream”
of electronic digital zeros and ones. The resulting
digital file is meaningful only to the software that
created it, .

The stored  bits in a digital file could represent a
letter of the alphabet, a pixel dot in an image, an audio
signal or a number, There is no way.to retrieve it, or to
be certain it even exists, except by reading it with the
proper sofiware and computer hardware.

“It is not a decument anymore,” said Rothenberg,
“It Is just a bunch of gibberish until you run the
software that interprets it and puts the document up in
front of you.” :

Even if the eomputer program that created the fileg
is preserved, there may be no surviving compatible
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In just two decades,mainframe computers have
mini=éoimputers; which have given
way to networks of pérsonal computers: Punch cards
were overtaken by comipiiter tape; which was in turn
made obsolete by magnetic floppy disks. Floppies have |
been superseded by hard disks, which are giving way .
to optical storage and flash memory. » :
“Just what good will these records be down the :
line?” said Judy--Moline, an expert on electronic -
. information storage at™the National Institute of :
Standards and Technology. “The machines will go
away. The software wiil go away. We have to have a
way torecover this) a;g}*jai In years to come.’”. .
~ Already the National Archives has to contend with
an_electronic ‘Babel 7 hine-track ‘ magnetic -tapes,
comptiter tapg carfridges; analog vidéadiscs-and audio
compact discs; Lasf'y@ae; the archives staited dccept-
ing government docifin '
ROM computer disk

-on-optical CD-

“Thé Census' Bureau dlohe nianages 40,000 to 50,000
computer tapes, " . % - - '
“The thing thatis really troubling about & computer

. lape-is that you can't really tell something is wrong
" -until you try to read:it,” said F'ynette Eaton, acting
director of the Center for-Electronic: Records at the :
National Archives. She tends digital files. that date to
World War Il .ot ool i g
Foi-now, consers ‘at the Library of Congress,
and thé-Archives aré” laking a judicious approach’”’
toward ‘storing their ‘collections on computer. The,
materials they*want most to save are some of theit,
most irreplaceable items. So there are no_-plaps to-
throw away a manuscript or a photograph once it has;_,

been copied electronically. . L “

“I am just enjoying:the -fact ‘we have lots ofh".
possibilities,” -said Diane Kresh, irector far preserva-:t
tion at the Library of Congress,"For years there wa
microfilming and _nbthii}ggglge._ s
_inierofilm.” - : e ;
" “'whatever they decide to do with their paper files,

archivists have little™- choice - about the. increasing i
amount of information'that originates inside a comput-

er—ecither as a word procéssing: file, digital image,

spreadsheet or database. There is little archivists can
do with thein except to catalogue and store them.

At least 15 publishers already file their manuscripts

directly to the Library of Congress by computer, It is

. only a matter of time=and copyright law—before all”

authors can submit’ electronic. manuscripts. and the

library makes them ‘generally, availablé_as'gx_full_t__ext, database,

.. .While.some al'chivis;é;;:é‘ﬁéstcbnée:%edz hoht '
oY le s 18 are. nea aholiyith
‘:}:f‘:'a‘gah‘ty of the data, others are worried about th "‘ta}‘3
z(l;é'[éu'g?edéa f}c;mputlers' are transforming the nglges of
“cuocuments themselves,. said Hirter af | ?ﬁ
- "Archives, : e at“‘tl;e I’fa{ﬁn .
Consider the archival conundrum of eléctmn?:é?g‘i'ail,
which has become an indispensable but intangible
rec}.;:n'éi of lthe public’s business, A 3E
ederal archivists decided in August thakdy
3 . k3 . a g he
miltions of e-mail Inessages generated daily hy ’f;tﬁ'ﬁ'al
employees be preserved in the proper archivalieom -
“puler format or, better still, pririted oyt g
They were spurred by a lawsuit over the; White
House e-mail generated by former National Security
Council aide Oliver I, North and others involved fnithe

Iran-Contra scandal About 6,000 o F o fard
A aal, y om s 1ar
drives, computer tapes ok o v

¢ and other backup fileswere
impounded from the White House and turned gvap to
the Archives to be deciphered. M
Not surprisingly, they were in an unreadable forinat,
Because they are in 2 backup format, we can't read

them. It can only be read on the equi
. A uip i
created it,” Eaton said, 4 pment _‘t‘}nt

So far, the effort to re-create the eqy; nepd
A ' : : uipment need
io read the files is costing about $1 St reged

§ 2}
don't even'like touse)

i

i
f
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The Search for a Standard meag ,

Electronic mail is simple compared to multi i ia

- texts and pages on the World Wide Web arm’ 8fikhe

' Internet, which can include graphics, audio and viigo.

Archivists today blanch at the prospect of p_n‘_esé'rv-

“ing electronic memos embellished with spokexp’sféam'- .

* electronic pablishers are creating documents be

ments or images contained within the written t&§ as
is increasingly common-with- multimedia docghts.
Spreadsheets pose similar problems. sl
To stock the shelves of néw on-line "cybr:ﬁgs,'_'
nd
the dreams of any conventional bookbiilde:'mcpfqﬁttl,
animated tomes that incorporate into theirfitext
electronic links to hundreds of other eleptrionic -
volumes. A touch on a highlighted word leads the -
reader down a chain of cross-referenced texts,j{fé;ot-
hotes, illustrations and additional dociments: ‘that
themselves are linked to an expanding wgh! of
multimedia images. : SR X
Preserving these interactive Lexls and the Inihge-
rich, multimedia home pages of the World Widd Weh
is out of the question—even though the governnient is
inereasingly in the business of creating them. .34
“We don't accept image files,” Eaton said with; an
ill-concealed shudder, There are just too mjany
incompatible formats, too many technicat issues;tand
too many copyright problems, she said. =~ % 2%
Federal archivists today try to sidestep the probléin of-
changing technology and incompatible computer fijé S by
accepting only the simplest standafdized text files, €
cArchivists long ago embraced a simple, ,ipﬁernaébn-
Yy.accepted form ofthe digital alphabet’ calléd:ihe

“ASCH“standard.- Now. that-rudimentary standird is

~being eroded by four or five more complex multiffiddia

just oné step ahead of national electronic amnesias il

formats, which alk allow information about a graphit in
a document to be stored along with its text, WA
_In the resulting confusion, archivists feel théyare

So, to.keep from being overtaken by dgeayingidisks

- or evolving computer ‘standards, the National=Ar-

chives "translates its “electronic librarigs intoy frew
standard formats as they are invented, to ensuretthat
future readers can read records of the past. RN

Its oldest electronic files—surveys of retuéni_ng';jyai'
veterans—have been copied every 10 years since

World War II, migrating in the process fro-the

- origina] punch cards tdcomputer tape. .

As computer documents become more cortiplex,
even electronic copying could become peritous. . o

“Unfortunately, copying without distorting or lgsing
information is not as trivial as it sounds, Every time-you

' “translate a file [into a new format), it is ~,goip§*-_ to

Introduce some distortion,” Rothenberg said. . « o

Imagine how the Iliad would read if the only existing
text of the 2,400-year-old epic had been translated'into
every intermediate language thal existed befween
ancient Greek and modern American English.: How
much of the original poetic descriptions of the Projan
War would be lost in the process?- T

“You might have something that might be recogniz-
able but it would not be what we think of as the iad,”
Rothenberg said. “"And it certainly would not retain
the ene thing that makes it worth preserving, which s
the spark and the style and the flavor of whoever
actually created it. .

“You would lose exactly what you were, realty
interested in as literature, You might never know that
its poetical qualily existed in the first place.”
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LIBRARY: Electronic Data

 Storage Not Without Risks

o

b d

Building the Virtual Library

The Library of Congress, the National Archives, university research libraries and museums ave creating

a foothold in eyberspace. To reduce costs, improve preservation and increasé public access, they are

turning their collections into digital files that can be shared easily on computers worldwide. But avchivists
worry about how long these records can survive. '

Digital data is ohly as permanent as the material it is sto-red on. Computer tapes and storage disks don't last i
as long as books and microfilm. Stray magnetic fields can erase them easily. Computer technology changes. i

so quickly that the tapes or disks usually become obsi_olet_e}qng before they physically wear out,

. Magnetic tapa BRPUCLT © VS i Time unti
N o o R Ml obsolete

N vidaatane NN 5 YEARS g :
o Videotaps e o veARS B ﬁpyﬁ‘ca'
oL . ) . etime
- Magnatic disk g; EENALA 510 YEARS

Msinetic disk

o TR 10 YEART
optical disk goopremprmeermransmInRESEREEY

30 YEARS

Unlike regular writtén
can be read only by the
way of knowing wheth
cormputer inat

eir méaning ina binary electronic code that often
d it. Without the right equipmeit; a reader hasno
a number, part of ay image, an audio note ora

fileg store t
t create

4 “This character cowld stand fora @
- “nmber, note or computer instruction.: ¥

INTEGER
21

e S e—

SouNe o]

001401

. 010111000000

REAL NUMBER | esm
1,3125 | '

Source: The National Archives, Scientific Ameriean, Library of Congrass

l CHARACTER !
=

§ * ‘_.
i
: :

Lo Angeles Times
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as cities check out

e
GOVERNMENT: Several cities threaten to pull
, their money out of the county system, saying
- they pay too much for what they get in return.

By ANN PEPPER ' it. It's urging other cities to join
i

The Orange County Register £ :
9 -'ty J P Mission Viejo has already
Consider what the Orange negotiated its departure as of (
County library Systent is facing: July 1, «
¥ Irvine is aggressively work- b Costa Mesa is locking at op-

ing to leave the system by July  tions that include leaving the
and take its $2.8 million in annual county system and contracting
property tax contributions with with  its neighbor, Newport

Beach, to run Costa Mesa’s two than they receive in services,
libraries as wel] as its own, while cities with smaller proper-
As the venerable county li- ty tax bases pay inless and get
brary system prepares to enter more ig return,
its 75th year, it is struggling to The county library has been
survive. heading for deep financial troy-
Some of the county’s most af-  ble since 1993, when the state
fluent cities want to quit the sys- shifted some tax revenue from
tem because they think they can libraries to schoois.
afford to run their libraries bet- Money for county libraries
ter and cheaper, plunged from a peak of $27 mil-
County statistics to the con- lion in 1992-93 to the current $20
trary, these cities believe they million, Sharply reduced hours,
are paying moie into the system Please see LIBRARY Page 4

—_— T
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“LIBRARY: County system threatened by mutiny in!
Fthe cities \

FROM 1

layoffs, many fewer purchases of’

books, magazines and materials,
and reduced services resulted.
“This year, the county came close
-ffg'); shutting 'down half a dozen
.branches. Instead, it sold one, re-
Huced five to two-day schedules
..and shed responsibility for main-
Aaining the county archives,
~: What happens to the county li-
“brary branches — particularly in
_cities not rich enough to go it
alone — if wealthy cities bail out
and funds continue to shrink?

No one questions that some-

thinng has to give. And many fear
* the outcome.

“If everyone pulls out of the
(system), the system breaks
down and the rich cities get rich-
er and the poor get poorer,'’ Gar-
den Grove City Manager- George
Tindall said. “If you ignore the
people who can least afford the
services you're going to get so-
cial unrest someplace down the
line." .

County Librarian John Adams
aopes cities will stay aboard at
least until March, when an inde-
pendent consultant is expected to
release a report on the system’s

WHAT DO YOU THINK?

How well do you think you're
being served by your county
branch library? Call Register
Infoline at {714) 550-4636, cat-
egory 7254, Selected com-
ments will appear in a follow-

up story in the Register,

options.

The ‘‘governance study' will
examine the pros and cons of:
creating séveral subregional sys-
tems; creating separate munici-
pal libraries; and establishing a
countywide joint-powers author-
ity similar to the one now admin-
istering county fire services.

Each city with a branch li-
brary will see a financial profile
showing which option might best
suit its needs. The study will also
look at the effect any change will
have on patron services.

March is too long to wait, Ir-
vine Mayor Mike Ward said.

“Somebody has to make the
move to get the other people off
the mark,” Ward said. “If I were

Agenda Ttem 29
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in (other cities’) position, I'd
come to the table with us right
quick to work something out. I'm
trying to save the library system |
of this county.” :

If Irvine does go it alone, it

" plans to ask for the county Board |

[

of Supervisors’ OK to take its $2.8
million in property taxes with it.!
By contracting for some services:
and reducing overhead, Ward,
thinks his city can provide better
services and more books than the,
county.

‘“YWVe've waited long enough for
improvements,” said Costa
Mesa Mayor Joe Erickson.
“Children get older day by day
withoutt getting an education™
because of the peor condition of
the county libraries.

Adams has figures that show
the real “donor” into the system
is neither Costa Mesa nor Irvine
but unincorporated . places
sich as Cowan Heights and Lem-
on Heights,

Unfortunately, the mutinous
cities are making decisions

based on anger and mistrust of
government rather than facts, !
Adams said. '

“The problem is the cities
don’t believe our numbers,” he
said.

The governance study, to be
conducted by an outside consul-
tant chosen by a city managers’
committee, will provide indepen-
dent numbers, Adams sajid.

“It’s not been demonstrated to
me that Irvine can do a better
and cheaper job of running its
library than the county can do,"”
he said.

Tindall, whose city contributed
about $800,000 to the system and
last year received about $3 mil-

- lion in return, according to coun-
ty figures, resents the implica-
tion that his city is getting more
than its fair share.

“‘When Adams came out with
hls .. recommendation to close
libraries without talking to any-
one, he drew a line between the
cities,” Tindall said. It didn't
have to be that way.”

y
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P Expanded hours at most
branches to five or six days per
week, :
" » Reduced staffing from 366 to
323 positions. .
P Ended service at Leisure

World branch and Orange Coun-
ty Archives.

Page 8
This chart shows how much each city contributes in property taxes and
library fines and fees to the county library system and how much it actually
costs the county to run the branch or branches in those cities. Numbers are
for fiscal 1994-95, Operating-cost figures for 1995-96 were not immediately
available, but would change somewhat because some branches have ex-
panded hours and others have reduced hours. A number in parentheses
after a city shows how many branches are'located there, One of the Seal .
Beach branches has beén $old to private interests. Mission Viejo has been |
approved to pull out of the system, :
ary CONTRIBUTION COST TO RUN
Brea $ 301,674 $ 603,090
Costa Mesa (2) 1,291,148 1,284,027
Cypress 359,994 857,435
Dana Point . 609,538 682,033
Fountain Valley 446,807 920,448
Garden Grove (3) 821,887 2,957,889
lrvine (2) _ 2,891,693 3,264,618
Laguna Beach 588,774 708,701
Laguna Hiils 524,905 no branch
Laguna Niguel 844,061 883,260
La Habra 380,669 853,365
Lake Forest 671,075 1,115,255
La Palma £15,91% 499,056
Los Alamitos 143,815 739,803
Mission Viejo 1,032,595 1,005,586
“ San Clemente 698,418 719,509
.- San Juan Capistrano 400,867 1,521,976 .
Seal Beach (2) 301,036 970,687 :
~ Stanton .- - 159,815 467,702 ‘
) Tustin 601,569 975,408
Villa Park 99,921 299,279
Westminster 472,218 1,088,645
Unincorporated 2,062,552 1,331,416
L Oth_er_ revenue sources 9,837,815
BRANCHES HAVE SEEN MANY CHANGES
g Changes in  the 27-branch P Increased volunteer hours
Orange County library system by 69 percent — to 23,817 hours —
Auring fiscal 1995s first quarter gver the same period last year.
o7y July, August, September: P Contracted with city govern-
| ment for expanded service at La

Palma and Villa Park branches,
» Sold contributors 493 library
“gold cards™ at $25 each,
> Increased circulation by 6
percent over the same quarter
last year.

source: Orange County Public Library
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By PEacy GOETZ
STAFF WRITER

Linda Grau says she is not against
libraries. She just thinks that govern-
ment shouldn’t be running them.

“Ihere i3 no scarcity of private infor-
mation sources in this information age.
Even a building is confining, but if

If there were no taxpayer-supported

most people want a central source, pri-
vate, non-governmental control is the
way to do it,” she said. .

Woodbridge resident Grau is familiar
to those who follow City Council meet-
ings. She frequently speaks up on com-
munity issues from her libertarian
point of view and has spoken a couple
of times on the issue of Irvine’s
libraries,

interview last week, she ther.e
arinh?;dreds, if not phousands of pri-
vate libraries in Irvine homes. Shi
recently bought 17 books for only $4 a
a néighbor's garage sale. There_are
res, L
bog;krfgoif one goes beyond books-for
-mation, non—govermne.ntgl sources
&, formation are nearly limitless, she

. A vato
" libraries, Grau is confident ‘that priva
. clitizens would fill the void in a number

of ways.

w from friends .
B(i?i;gere were no public libraries, peo-
ple would borrow boocks from their

Agenda Item 29
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Government critic says people’
' A

ont necd publc libraries

said. :

neighbors. An added benefit would be increased feel-
ings of neighbors getting to know each other, she said.

There are private research sources, like those pro-
vided for a fee by encyclopedia comipanies. In addi-
tion, the world of on-line computer networks opens up
more infoymation than most people would ever want
to use, she said. s

There are private libraries as well, she said. Many
churches have libraries, as do private colleges and

universities. Some newspaper lihraries are also open-

to the public. :
To use these sources, people have to take a differ-

.ent approach and let go of the idea of letting the gov-

ernment take care of their needs, said Grau. |

“We need more things in our society to bring people
together, and having government do it is not a way to
do that. Having centralized library buildings is a way
of keeping people from coming in contact with each
other,” she said. '

Has confidence in people -

Grau said her philosophy is based on the confi-
dence that people can be responsible for themselves
without extensive government regulation, If govern-
ment steps out of the library issue, Grau said people
and private businesses will come forward and develop
an information system that will he better than the
public library,

Government and politics hamper libraries, she
said. People will not benefit by having library funding
connected with the city budget or any budget that is
subject to manipulation by government and polities
in any form, she said.

“In this age of information, there is no reason for
government to have anything to do with controlling
or determining what information is essential and
available,” Grau said.

B Starr PHOTO/MIKE SCliwarrz
Giyrage sale library: Linda Grau says private libraries
ale the way to go. She bought 17 books at a neigh-
borg garage sale, just one private source for books,
sh.e says.
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Y islarid named Placentia in Maine..-
Sbﬁ:pa: “placentia, a Picasant Place,” by Vieghla L. Caspentet
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Storytellers meet
to tell tajl tales
S

ou :
ohils can learn 1o enthrall your

€y meet from’|

m. the firgt g
each month U ounday of
Chapman A?ré the library, 417 E.

: Ve, .
telling technjques_o share story-

are welcome g
children. Botp, Meetings are free.

For information, call 528-190¢

pacific clippings
post office hox 11789
santa ana, calif. 92711

Placentia News
Week|
T % 1995

Living trusts discussed
at free seminar

- 4; /')_/4
o
< Atforney Scott A. Bourdela;

. elais
offers_ a fr';e.seminar on Unde;f
standing Living Trusts at 7 pn
?1?‘[?56 ?Zti the Placentia Library,
At Chapman. For informe.
tion, call 541-9569 nforma

pacific clippings
post office box 11789

santa ana, calif. 92711
Placentia News
Weekly -
oot - & 9%

Library offers free
presc ool story hour

A new fall session of preschool -
story hours began Sept.25 at the -
library, 411 E. Chapman Ave.,

which will continue to meet Mon-
days at 1 p.m. and Thursdays at
10:30 a.m.

Children aged 3 to 6 will be en-
tertained by stories, puppets,
flannel boards, crafts and mov-
ies. No registration is required
for these free programs, which
last about 45 minutes.

For information, call 528-1908.

pacific clippings
post office hox 11789
santa ana, calif, 92711

L.os Angeles Times .
0C Ediion HGY ~ 2 1990,
Daily

—_—_
TUESDAY;] L.

W Sklts from favorlte chfldren’s b
fron ook
(_PJacen.na leraur_v. 41 E, Chapman Avcf
Flace;lua. {714} 328-1968). Drama students
rom El Dorado High School perform skits
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post office box 11789 !
santa ana, callf. 92711

Los Angeles Times i
OC Edition .
Daly 96T 19 g5

Placentta Library (411 E. Cha
NPlacentia, [714] 528-1906). Mon Wee! - s
.\.\Snoon-s P.m.; Thur, and Sat., 10 am,-8 p.m'-’ ’
‘\)}un., 110 5 p.m. Work by members of the
lacentia Wood Carving Club, including Al
Bengston, Oscar Davis, Phillis Eskew, Mel
Eégsésman and Bob Knight. Ends Oct. 31

pacific clippingﬂs‘;,_
post office hox 192'1_*“1 |
santa ana,_can ;

The Register
Daly = oy

PRI TH =
ik !9*—‘;{;

pLACENTIA 5% 2. .
The library is offering Spet?éol
programs today. Pr'e%cm
story hour, frpm 10.? o
11:15 a1, will teach € (
dren3to 6 about snakeske __
with ales aboet S the
ouldn't s ad
g)?btyc}}oa that'lel\tergéz C;xéa:h.
T ies will p
t:tl}gfits?éssion. Then from ;l‘to
7 p.m. the library holfiax ‘{(
annual memberg-onl,\ 1oo
sale. Memberships o I'}ﬁl N
Triends of thfa Placerw.n.ad_,rlt
brary also will be off%g ¢
that time. Call {714) 526~

1906. : iller
_. sharilyn Mi
(714) 704-3704

i

pacific clippings
post office box 11789
santa ana, calif. 92711

Los Angeles Times
0C Edilion
Daily

— E LTl
1D R A IRy

|

_ Orchid Specios Saciety of Southem
&:Callfornia: Second Sunday. Monthly
wal 2p.m. at Placentia Librace, 411 5

Chapman Ave,, Piacentia, '

from the Californig Young Reader Aedal
E

Nominees. 7 p.n. FRE
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| PLAGENTIA LIBRARY DISTRICT
- NEWSLETTER

PROGRAMS FOR CHILDREN

* Pre-School Story Hours
Favorite Friends in Books
Mondays, 1:00 - 1:45 P.M.

January 15 - March 7 P e
Ve
and

Thursdays, 10:80 - 11:45 A.M.

Ages 3-6

Children enjoy stories, crafts, puppets, flannel
" boards, movies and Jots of fun.
: o
g @

AFTER SCHOOL SPECIALS

I'ebruary 7 - March 6
Crafts, stories and games
AgesT7-12
Wednesday, 3:80 - 4:30 P.M.

Registration is required
and space is limited.
Call the Children’s Department
b528-1906

AN EVENING OF
HOLIDAY STORIES!

The South Coast Storytellers Guild will
present Christmas and Hanukkah
Stories in the Meeting Room of the
Placentia Library on
Monday, December 11
6:30 - 7:30 P. M,

Children and parents are invited to come and enjoy
holiday stories told by professional storytellers.
Punch and cookies will be served after the stories.

. ... :Eleetronic. Magazine Services

Debut in November

Missing back issuies and torn pages will be an irritation of the past
as the Placentia Library debuts its electronic magazine in
mid-November. Operated as pait of the online catalog and using the
same terminals, the new magazine service consists of three parts.

td  Magazine Index Plus

Provides indexing and abstraction to more than
eneral interest titles }?lus indexing to the
mogt current 80 days ofr the New York Times
and the Wall Strect Journal. Approximatel
290 of these magazines are available in full text.

I General Business File

Provides indexing and abstracting to more than

0 titles, plus the Asian Wall Street Journal
and the Financial Times of Canada. A }l))rom-
F]?It?éy t450 of these magazines are available in
ull text.

L Company Profile

Provides directory information to more than
100,000 privately held companies and more
than 50,000 g)ub icly held companies. It _also
provides full text reports from brokerage firms
In Asia, Europe, Australia and North

Ed  Health Index

Provides indexing and abstracting to more than
150 consumer health magazines, of which more
than 130 are provided in full text. In addition,
500 medical pamphlets are provided in full text.

erica.

Articles may be read at the terminals in the Library or from
your home via a modem,

The magazine system includes a high speed laser printer. For
10 cents per page you may make a copy of your article, complete
with charts and graphics, for your personal use, Unfortunately,
photographs are not available, either online or on the printouts.

The transition from having the magazine copy in the Library to
having the text online may seem strange, but the amount and type
of information available online will be greatly expanded from what
is currently available in hard copy.

PLACENTIA LIBRARY DISTRICT

411 East Chapman Avenue
Placentia, CA 92670
Reference Services & Telephone Renewals

528-1906
HOURS
Monday - Wednesday............ 12:00 NOON - 8:00 P.M.
Thursday. . .ooiiiiniinnein e 10:000 AM. - 8:00 P.M.
Friday ... e CLOSED
Saturday . .ovvirt i e 10:00 AM. - 6:00 P.M.

Sunday ........ . 0. ..o el.L )0 10D P, - 5100 PM.

12 SR

B
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Friends Bookstore Now Open

The new Friends Bookstore opened its doors in
September and will be open every day during the
regular hours of Library operation.

The Friends Bookstore is located in the Library entry
vestibule adjacent to the old booksale tables. The Friends
moved its receiving and sorting operations to the back of
the Library in the old magazine storage room.

In addition to the "super-sale” priced items, the new
Friends Bookstore has a larger selection of hardbacks
and paperbacks, Other items of gpecial value are also
available. A volunteer is on hand to assist shoppers
with finding the right treasure.

Library Volunteer Coordinator Gloria Clark is still
recruiting volunteers to work two hour shifts
throughout the week and on weekends. If you are
interested in working in the bookstore on a regular or
substitute basis, please contact Gloria at 528-1925, A
short training program is provided to help new
volunteers get started. Volunteers are also needed to
help sort and price books in the storeroom.

\
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ADOPT A MAGAZINE

Due to budget cuts, the Library will be
dropping magazine subscriptions on over
thirty titles effective January, 1996.

A Magazine Adoption Program is
currently being offered for patrons
who would like to have specific hard
copy magazine titles remain in the
collection. If you would like to adopt a
magazine, please talk with the staff
at the circulation desk or call
Suad Ammar at 528-1906.

‘Plocentin§
Iibrary |}

Literacy
Services

A new year is beginning. Is 1996 the year for you to help
an adult learn to read, write and maybe speak English?

LITERACY TUTOR TRAINING

Placentia Library Literacy Services will offer a 15 hour
training class for prospective tutors this winter.

The class will meet on Tuesday evenings from 8:00 to 9:00
p.n. beginning January 80 and concluding February 27.

Training is provided without charge to volunteers making
aminimum commitment of six months to Placentia Library
Literacy Services. Registration for tutors volunteering for
other programs is $30.00.

To enroll in the clags or for more information about th '
program, please call the Literacy Office at £24-8408,

CITIZENSHIP EXAM

Since July 1995, Placentia Library Literacy Services has
been administering basie skills exams to immigrants
applying for U.8. citizenship, and will continue to offer the
examinations monthly.

The test consists of 20 multiple choice questions and a '’
writing section with two dictated English sentences which -
cover the history and government of the United States.
Individuals who pass the exam are given an official “Notice *
of Test Results” to send to the INS with their application
for citizenship.

Pre-registration costs $24, Late and walk-in registration
is $28; however, admission is not guaranteed. To take the
exam, individuals must be eligible to apply for eitizenship
in the. next year, must have studied U.S. history and
government, and must be at an intermediate or advanced
level of English. The test is given only in English.

For more information or to pre-register for the exam,
contact the literacy office at (714) 524-8408,

Exam Dates

Saturday, December 2 8:30 A.M.
Pre-registration by Nov, 5

L1 Saturday, January 27 8:30 A.M. :
Pre-registration by Jan. 2 (

L2  Saturday, February 24 8:30AM
Pre-registration by Jan. 28

[
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Agenda Item 30

TO: Elizabeth Minter, Library Director
-FROM: Katic Matas, Literacy Coordinator M -
DATE: November 21, 1995

SUBJECT: Placentia Library Literacy Services Report for the month of October

Program Statistics

Active tutors: 58 ' y
Active students: 74

_. Students waiting to be matched: 25

Percentage of tutors reporting (October hours): 81%

Tutoring hours reported: 264.5

Other volunteer-hours reported: 315.5

Total volunteer hours: 580

Citizenship Exam. The citizenship exam was administered Satulday, October 21, 1995. Two people took
the exam. The next exam is scheduled for Saturday, December 2. Eleven people pre-registered for the
December exam.

California Literacy Conference. October 12 and 13, 1995, Literacy Coordinator Matas attended the
Annual California Literacy Conference in Ontario, California. Workshop topics included workplace
literacy, online networking and adult literacy, future funding for literacy, and demonstration of literacy
materials,

H.LS. (Homeless Intervention and Shelter) House. Literacy staff began giving library tours to new
residents of HLI.S. House. New residents call the Literacy Office to schedule a tour. At the end of the
tour, a tour check list is signed by the person conducting the tour and given to the resident to take back to
H.L.S. House. ‘

Tutor Training. A 15-hour tutor training workshop concluded Tuesday, October 24, 1995, Fifteen new
tutors were matched with waiting adult learners.

Networking. Literacy Coordinator Matas represented PLLS at the Placentia Community Network and the
Chamber Mixer. PLLS fans and flyers were distributed at the Placentia Heritage Day celebration,






Agenda Item 31

TO: Elizabeth D, Minter, Library Director
FROM: - Jeannine- Walters, Families For Literacy Coordina@u/ oo ey
DATE: November 21, 1995

SUBJECT: Families For Literacy Report for the month of October

Program statistics.

Attendance

October 6 5 adults 6 children . 11 Total
QOctober 11 7 adults 8 children 15 Total
QOctober 18 7 adults 8 children . 15 Total
October 25 8§ adulis 8 children 16 Total
Books Distributed

Qctober 6 5 books

Lessons during the month included instruction in using the Library’s computer catalogs and some basic
English grammar.

A Halloween party was held on October 31 at the Backs Building, Mothers and children made trick-or-
treat bags, and the children were given candy to take home,

Suad Ammar, Principal Librarian and Jeannine Walters, FFL Coordinator attended a meeting at Topaz
Elementary School on October 26. An explanation of the FFL program was given and flyers were
distributed toTopaz Elementary School and the Garnet Community Center.
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Agenda Ttem 32

TO: Elizabeth Minter, Library Director

AN
FROM: Suad Ammar, Principal Librarian =
DATE: November 21, 1995

SUBJECT: Placentia Pride Council Report for the Month of October, 1995,

Legal workshops:

" The Durable Power of Attorney." was presented by attorney Keith deBrucky at 7:30 p.i. on
Thursday October 19 to an audience of six. The well presented topic raised a lot of guestions and
immediately became a questions and answer session concentrating mainly on what the audience
wanted to know.

" Protecting Yourself Legally and Financially in Relationships " is the last seminar ini this series, it
will be presented at 7:30 p.m. on Thursday November 30, 1995 by attorney Violet Woodhouse.

This presentation is specifically designed for those individuals who are interested in leaming about the
legal and financial issues that typically arise for those involved in a relationship with a significant
other,

Violet Woodhouse is an attorney with Harrison & Woodbouse, she was named one of the Nation's fop
60 financial advisors by Worth magazine. She is the co-author of Divorge and Money and she recently
received the distinction as one of the hottest 25 people in Orange County by OC Metro,
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ACCESS the excltement You'll love it. We PROMIﬁE'

0 CAN COUNT on PLA's Sixth National
Conference for ACCESS {0 ideas, skifls and
information that will strengthen your library
and your career. It's our PROMISE. Plan now 1o
attend and you can build a schadule suited to your
Jneedsfrom more than 160 terrific programs.
iPrograms will-be organized into tracks to help you
focus your learning time,

It addition to the-great sessions you'll altend, be
-sure fo leave Hime in your schedule to:

Attend a Preconfergnce™
Six ferrific sessions are-plannedt See pages 18-19
for details.

Take;in the Opening General
Segsion

A very special speaker will deliver the keynote
-addhress on Wednesday, March 27, from 2:00 to
4:00 p-m.

* Al quoies e o 199 FLA Natunal Conrance svauston kvms

Explore the Exhibits

Maore thian 280 vendors will be on hand o show
you the latest in publications, audiovisual materials,
technology, equipment, supplies and services.

Be sure fo include the Exhibits Grand Opening and

.Recepticn in your schedule on Wednasday from

#:00-6:30 p.m. and don't miss the other special

-events faking place in the exhibits hall, including

free coffee breaks, author signings and a Dessert
Receplion on Friday from 3:15-3:45 p.m.

In adgition, this year PLA will feature a Combined
Multimedia Exhibit. You will be able lo explore
hundreds of educ_atmnal, childreis, reference and
how-lo CD-BPM and software titles In one
corwenient Jocation. (Spensoeed by PLA, Ingram
Library Services and the Combined Baok Exhibit.)
The exhibits will ba opan Wednesday, March 27,
Noon-6:30 p.m.; Thursday, March 28, 9:30 a.m.-
5:30 p.m.; and Friday, March 29, 9:30 a.m.-3:45
0.,

TPR0R potinghdaT it regiskpon b

Enjoy the All Conference
Reception

Join us Thursday evening from 5:3G to 7:00 as we
gal, drink and be merry!

See the Sights

 Get hack to nature! Save some time to explore

Postland's- glormus surroundings and unique urban
destinations; plan 1o take in ope or.more of the
tours™ that have heen scheduled to {ake ;Jlace
hefore and after the conferenge. See pages 21-23
for delails.

Yakkity, Yak

Please talk back! Each of the Thursday time sicls
will fealure a series ¢f Talk Teble sessions. Talk
Tables are semi-structured discussions of a chosen
topic by 15 1o 20 conference goers. Save some
fime to attend and share ideas with your colteagues
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Lunch with the Stars

Join us for fwo fabutous Author Lunchieons** at the
Red Lion Lloyd Center. Thursday's featured speaker
is Jayne Ann Krentz {Amanda Quick), noted
romance author; Friday’s, Jean Auel, bestselling
writer of the Earth's Children series. Use the
Advance Registration Form to arder your-tickefs.

Go out with a Bang

) DontmrsstheCIosmg General Session from 11:30

a.m. 10 12:30 p.m. Saturday. Tours™* will continue
Saturday aflérmoon.

To Register

Simpiy fill out the form on pages 11-12 and return
it to us. The advance tegistration deadline is
February 26, 1996.

PLA MEMBERS — SAVE
MONEY

PLA members who register an or before January 5,
1996, will receive a $25 Early Bird discount. See
d=tails on the Advance Regisiration Form. To
becorne a member, simply complete the application
0N page 4.

TRERt

Pl tonetesy of B Ptz regon Vistors Assosion

Minutes from downtewn Portland, the Convention Center is convenlently focated on MAX, the fight rail

system.

Phiiy eedriesy of Bre Porfand Orapon Yiskors Assactfion

Known for its cosmopolitan flavor and small town friendlingss, Portiand has 2 fof to offer. Pictured js

Ploncar Square,

* AR quates Lk from 1994 PLA Naffonal Conerence evalion fovng **five ol xobsiod i1 repisiration fee

For PLA Members Only

PLA members — be sure to watch for your copies
of Public Libraries magazine. The naxt few issuss

.. are full of conference updates and additional

information.

Housing

Accammodations are available at the conference
hotels listed on page 14. Al hotel reservations are
handled by Travel Technotogy Group in Chicago,
Feel free 1o contact them at 1-800-765-0010 with
any questions you may have regarding housing.
Please refer fo the Housing Request Form far mose
information.

Need to Know More?

For additional information, phone the PLA National
Conference Holiine, 1-800-545-2433, exi. 5PLA,
Qur office hours are 8:30 a.m, 1o 4:30 p.m. CST,
Monday through Friday. If no one is available to
take your call, please leave a message of) our voice
mail sysiem, and somecne fram our staff will get
back 1o you as soon as possible.

Also, check out our new Natfonal Conference Home
Page at hitp://pla.org {PLA thanks Don Napeli, St.
Joseph County (Ind.) Public Library, for
development of 1his home page).
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APPLICATION FOR MEMBERSHIP IN PLA "
Avoid Higher Registration Fees — Pay Less!

Becotne a PLA personal member, register for the conference on or before January 5, 1996,
and take advantage of our.lowest registration fee — $185 — - - - -+ -
compared to $215 for ALA members and $270 for non-membetrs.

Enjoy all PLA's Benefits.— Get Morel

PLA s the public library division of the American Library Association. Our goal is to provide you with the very best professional growth opportunities. Our programs
and services are designed specificalty to meet the needs of public librarians. Join PLA loday, save on your conference regislration, and enjoy access to:

CAREER ADVANGEMENT. Meet people you need to know; learn from their experiences and from sharing yours.

GONTINUING EDUCATION: National conferences, programs and workshops, six issues of Public Libraries magazing annually, discounts on publications and
workshops, and much more!

UNLIMITED NETWORKING OPPORTUNITIES: Share fdeas, job leads, success stories.

O YES, | want to ACCESS PLA's benefits!

PERSONAL MEMBERSHIP CATEGORIES PLEASE PRINT OR TYPE
O First-time membership in PLA and ALA ($43 special rate for new B
ALA members and $50 for PLA mambership) $ 9 Hame
L3 1amalready en ALA member, but want to Join PLA for $50 s A
ALA Membership No. $ 50
0 Regular renewing membership in ALA ($85) and PLA ($50) $135 City Side Zin
¥ Non-safaried librarians, inactive librarians, retired librarians Tierasion —
($30 for ALA, $50 for PLA) $ 80 ’
L International Hibrarians who do not hold U.S. citizenship and “Piae of Emplayment / nstiution
are not employed in the U.S. or U.S. possessions
(851 for ALA, $50 for PLA) $101 Adiess
O Student membership (enrolled at least hall-fime in a library science By S I
program-— limit 3 years) {$21 for ALA, $10 for PLA) § 3t
( Trusles membership (Friends and Advisory Board members) Teiepions ; Work Home Faxs
($38 for ALA, $50 for PLA) $ 88 T
* PuArietebership dues includs free section memberships. You may join one or Plessesend milto: Q0 Home O Work
i Seckion's at 6 exira charge. (Must be 2 PLA member) METHOD OF PAYMENT — fnclude your application with your Advance
© R Al Lifelofig Learning (ALLS) Registration Form.
-D:\rﬁbﬁimﬂmtﬂ'{'ﬂormtmn (CIS) T Cheok enclossd (make payable to ALA -~ may combine in one check with registration fog)

& Y Markéling of PubliG Library Services (MPLSS) o Praduom DV O Nasae 0 At By

ot El'MElfODOk(P&ﬂ[‘l[]réﬁBS (I\IﬂLS) Ascounl No. Expiration D2ie
1 Ch:Planning, Meastirément and Evatuation (PLMES) :
0+ Public Library Systems (PLSS)
-+ & Public Policy for Public Libraries (PPPLS)
) 0 'Small & Medium-sized Libraries (SMLS)

Signature

Return to PLA, 50 E Huron St / Chicago, IL 60611-2795; FAX 1-800-864-1008

A\ Public Library
& Association

A divisfon of the Amerlcan Library Association
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‘Phels oinrtzsy Publc Libeary asseciafion

ADMINISTRATION

Thursday, March 28
8:30 a.m.

O COOKING UP A COMMUNITY ANALYSIS: How the
Galloping Gourmet Trampled My Demegraphics

. 10:30 a.m.

2 T0O MARKETI TO MARKET? Deciding What to
Market
2:00 p.m.

1 FUND RAISING PHILADELPHIA STYLE: The Fund-
Raising Campaign for tha Fres Library of
Philadelphia

[ GETTING HELP: Public Libraries, Politics and
Coalition Building

4:00 p.m,
O KIDS AND LIBRARIES: Survival in the 215t Cenlury
{0 THE PRIGE IS RIGHT: Pricing Stralegies for Public
Libraries

Friday, March 29
8:30 a.m.

L1 ABSOLUTELY INDISPENSABLE: The Economic
Impact of Public Libraries

10:30 a.m.
O CROSSING THE LINE: Measuring Cross-tse of

Neighboring Libraries
2:060 p.m.

[ YES, VIRGINIA, THERE WILL BE FEDERAL MONEY
FOR LIBRARIES: LSCA Reauthorization

Saturday, March 30
§:30 a.m.

3 BIG BOOKS, BIG BANG, LITTLE BUCKS! Family
and Community Programming

* ATqudtes Irkhzy from 1994 FLA Nationad Conderence pvakalinn frs *"Frice not knchuded i regish ation fee

10:00 a.m.

0 WALKING THE TIGHTROPE

O WHAT'S NEXT? The Public Library Development
Program

ADULT SERVICES

Thursday, March 28
8:30 a.m.

O THE PERILS AND PLEASURES OF GENRE STUDY:
Skilt Building for Readers’ Advisors
2:00 p.m, ‘

3 NURTURING READERS' ADVISORS: Training
Activities That Work

4:00 p.m.
[ RETHINKING REFERENCE: The Implications of
New and Emerging Technologies
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Friday, March 29
10:30 a.m. .

O BUILDING RELATIONSHIPS TO MEET THE
CAREER INFORMATION NEEDS OF YOUR
COMMUNITY

2:00 p.m.

(3 TO KEEP OR NOT T0 KEEP? Evaluating Adult
Fiction Collections
3:45 pan,

1 READERS' ADVISORY GOES ELECTRONIC

Saturday, March 30
8:30 a.m.

1 GEOGRAPHIC INFORMATION SYSTEM (GIS):
Optimal Use in Public Libraries
10:00 a.m,

01 WHEN BYSINESS SPEAKS, EVERYBODY
LISTENS: Serving Your Business Communiiy

AUTHOR TRACK

Thursday, March 28, A FINE ROMANGCE
Neon
3 AUTHOR LUNCHEQN** FEATURING JAYNE ANN

KRENTZ (AMANDA QUICK), ROMANGE NOVELIST,

“Att the Right Reasons: Romance Fiction in the
Putlic Library"

BuiLDINGS

Thursday, March 28
8:30 a.m.

O BUILDINGS FOR THE 21ST CENTURY: What Every
Trustee Must Know
10:30 a.m.

1 TO BUILD, ADD OR HENOVATE THAT IS THE

_QUESTION

2:00 p.m,

3 BUILDING BETTER LIBRARIES: Salecting, Hiring
and Working with Architects
4:00 p.m.

3 OWNING UP: What Makes a Good "0wner” from
an Architect's Point of View?

Friday, March 29
8:30 a.m.

¥ TURN IT ON: Library Lighling and Wiring

10:30 a.m.

O ACCESS VERSYS SECURITY: Is It Possible to
Hava Both?

3 THE METROPCLITAN CENTRAL LIBRARY: Phoenix
Rising?
345 p.m.

[ [N THE ABSTRACT: Putilic Art in Libraries

4:00 p.m.
3 ROMANCE IN THE STACKS

Friday, March 29, THE LITERARY LIFE
8:30 a.m.
03 LITERARY LiFE IN THE GREAT NORTHWEST

Noon

O AUTHOR LUNCHEON** FEATURING JEAN AUEL,
BESTSELLING WRITER OF THE EARTH'S
CHILDREN SERIES

3:45 p.m.
[ SMALL LITERARY MAGAZINES OF THE
NORTHWEST

Saturday, March 30, AUTHOR, AUTHOR
10:60 a.m.

O WORKING WITH AUTHORS: Successful
Programming

" &Y quoiss taken Fom 1994 PLA Metionad Conterence evzleion lorms

Salurday, March 30
8:30 a.m.

O NEGESSITY IS THE MOTHER OF MVENTION: How
to Retrofit a Building for On-Line Teshnology

10:00 a.m.
0 XID PLACES, KID SPACES: Deslgning for
Children’s Servicas

COLLECTION MANAGEMENT

Thursday, March 28
8:30 a.m.
O DDC 21: Dewey for the 21st Century

106:30 a.m.

LY GETTING REAL ABOUT MAKE-BELIEVE: Why
Subject Access 1o Fiction Matters
4:00 p.m.

00 50 YOU WANT TO BE A TECHIE? New
Technologies Along the Information Highway

“*Frice mot inphadad £1 repstration fop

Friday, March 29
10:30 a.m.

Q1 INTO THE LION'S DEN: Accass to Religious
Materials in Public Libraries
2:00 p.m,

00 THAT'S NOT THE WAY WE'VE ALWAYS DONE [T1
Centralized Materials Selection .
3:45 p.m.

Q OUTSOURCING CATALOGING: How? When? Why?

Saturday, March 30
10:00 a.m.

B VIRTUAL REALITY: Technical Services in the
Electronic Aga

CUSTOMER SERVICE

Thursday, March 28
15:30 a.m.

[0 CONTROLLING THE CONFAONTATION IN THE
2000s AND BEYOND

[ SERVE ‘EM RIGHT: Steering Staff to Super Service

Salurday, March 30
8:30 a.m.
0 CUSTOMER SERVICE WITH CLASS

10:00 a.1m,

L3 KNOW THY PATRON: Maximizing Cuslomer
Satisfaction in Libraries

ELECTRONIC LIBRARY

Thursday, March 29
10:30 a.m.

O ELECTRONIC COGUMENT DELIVERY: Praviding
Access for Ali?

L1 "WHAT HAPPENS IF FHIT THE WRONG KEY?®
Training Staff for New Technology
2:00 p.m.

¥ ACGESS FOR OBID: Onig’s Pulilic Libraries
Deliver

Friday, March 29
8:30 a.m.

[ TERMINAL TERROR: Guiding the Publit into the
World of Electronic Information
10:30 a.m.

L1 LIBRARY CABLE NETWORK: Your On-Ramp 1o the
Information Highway
2:00 p.m.

Q ELECTRONIC EQUITY: Digital Information for
Everyone
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3:45 p.m.
{3 CENSORSHIF IN CYBERSPACE: A Whole Mew
Baltgams?

Saturday, March 30
8:30 a.m.

0 AND THE WALLS CAME TUMBELING DOWN:
Providing Off-Site Access

INTERNET

Thursday, March 28
3:30 a.m.

[ LOOKING FOR THE ON-RAMP; Connecling Your
Library to the Internat

3 OBSCENITY COPS, THOUGHT POLICE AND THE
YIRTUAL COMMUNITY

10:30 a.m.

[ GETTING TO KNOW YOU: Community Information
on the Internet
4:00 p.m.

O TAKING CONTROL OF THE INTERNET AND
MAKING T WORK FOR YOU

Friday, farch 29
8:30 a.m.
0 SEVEN STEPS TO TECHNOLOGICAL SUCCESS

2:60 p.m.
1 PUBLIC ACCESS TO THE NATIONAL
INFORMATICN INFRASTRUCTURE: A Case Sludy

3:45 g.m.
O PLEASED TO MEET YOU: Introducing the Inlemet
to Your Businass Community

Saturday, March 30
8:30 a.m.
T MASTERING THE INTERNET JOB SEARCH

10:00 a.m.
0 WE'RE ALL GONNECTED: Internat Access through
Regional Multitype Cooperatives

SPECIAL POPULATIONS

Thursday, March 28
8:30a.m,

¥ INTERNATIONAL BOOK FAIRS AND PRIZE
WINNERS: Tools for Building an Outstanding
Language Colleclicn
10:30 a.m.

(1 STREET LANGUAGE AND PIDGIN ENGLISH:
Programming for Teens in Mulli-Ethnic
Environmenis

2:00 p.m.
03 COMETO THE LIBRARY! Opening Your Doors to
the Literacy Commonity

4:08 p.m.
[ CHILL OUT AT THE LIBRARY: A Family Research
Skills Program

Friday, March 29
8:30 a.m.

[} THE LIBRARY SPEAKS YOUR L ANGUAGE: Serving
Non-English Speaking Patrons

10:30 a.m.

O QUTPUT MEASURES AND MORE: Evaluating
Libraty Service for Young Adults
2:00 p.m.

3 KEEPING THE PROMISE THROUGH COMMUNITY
OUTREACH
3:45 p.m.

0O ASSISTIVE TECENOLOGY: Making Library
Services Accassible

Saturday, March 30

8:30 a.m.
2 DEVELOPING COLLECTIONS FOR NEW
AMERICANS

10:00 a.m.
1 PARTNERSHIPS AS AGENTS FOR CHANGE

STAFFING

Thursday, March 28
8:30 a.m.
3 HOT TOPICS IN TRAINING AND DEVELOPMENT

2:00 p.m.

0 JUST DESSERTS: Strategtes for “Serving Staft
Right”
4:00 p.m.

[0 ALL ABCARD: Keeping Your Training on Track

Friday, March 29
8:30 a.m.

O PEOPLE MAKE IT HAPPEN, MACHINES DON'T:
Managing Your Human Resourcas in Times of
Change

10:30 a.m.

0 PLANNING AND MEASURING WORK FOR
OPTIMUM PERFORMANCE
2:00 p.m.

O THE RIGHT PERSON FOR THE JOB: Bshavior-
Based Interviewing for the Non-Psychologist
345 p.m.

01 BUILDING SUCCESSFUL TEAMS: Surviving the
Challenging "90s

* A¥ quotes 129z Fom 1994 FLA National Conforgnce evilaiGn forms " "Frice nof fchutid I regishaton e

TRUSTEES / FRIENDS /
VOLUNTEERS

Thursday, March 28
8:30 a.m.

{1 WORKING WITH VOLUNTEERS: Strategies for
Succass
2:00 p.m.

3 WHEN YOU JUST CAN'T DO IT ALL Usmg
Voluntears to Extend Children’s Services
4:00 p.m.

O LOOKING FOR LEADERS: Gelting the Best
Candidates for Your Board

Friday, Mareh 29
8:30 a.m.
O ADVOCACY NOwW

0O FRIENDS OF THE LIBRARY: Maving the Library to
a Higher Profife

2:00 p.m.

[n} DIRECTORS ARE FROM MARS, TRUSTEES ARE
FROM VENUS: Learning to Avoid the Black Hales
of Trustee-Director Refationships

Saturday, March 30
8:30 a.m.

01 LOBBYING FOR YOUR LIBRARY IN THE
INFORMATION AGE

VISIONS

Thursday, March 28
2:00 p.m.

0 PUBLIC LIBRARIES IN A CHANGING WORLD:
Who, What and How Do We Manage?

Friday, March 29
10:30 a.m.

O HALF-WAY TO THE INFORMATION AGE:
Reinventing Libraries for the 21st Cenlury
2:00 p.m.

L1 INTO THE LOOKING GLASS: Can You Really Plan
Your Library's Future?

Saturday, March 30
8:30 a.m.

O VIRTUAL COMMUNITIES: The Most Imporlant
Cultural Transformation We Arent Hearing About







_YOUTH SERVICES

Thursday, March 28
8:30 a.m.

(} BABIES LOVE LIBRARIES: Library Service to
Infants and Teddlers ;

10:30 a.m. e
- GO WITH THE GUIDELINEST A Yorutn Sarvices

Revolution

2:00Fp.m.

L1 PUBLIC LIBRARY/PUBLIC SCHOOL
PARTNERSHIPS: Six Ideas That Work

Friday, March 29
* 8:30 a.m. .

[ VISIONS FOR THE FUTURE: What Do Kids Nead
Trom Libraries Today?
10:30 a.m.

O GET OFF YOUR SOAPBOX: Using Data to
Advocate for Children’s Services
2:60 p.m. :

0 PUBLIG LIBRARIES: Pariners in Achieving School
Readiness for Our Nation's Children
3:45 p.m.

O GET SLIMEDI: Make the Science and Inveation
Connaction

O WHEN THE CHEERING STOPS: In the Altermath of

_Successful Stale Legislation for Children's
« Services

Seﬂ_urday, March 30
8:30 a.m,
L2 DISCOVERY ZOMF: Kids and (he Internet

10:00 a.m.
0 KIDS WHO READ SUGCEED: Public Librasies and
Educational Reform

Special Needs

BT T you have a special physical
| TR| or communication need ihat
b I may affect your participation in
— = conference activities, please
chegk the box on {he Registration Form on
page 12 and append a statement regarding
your special need. Someons from our staff wilt
contact you pricr to the conference to discuss
accommodations, We cannot ensure the

availability of approprizle accommodations
withaut prior notification of need.

Prata wu‘ o emma.'()zn s

Geiting around Portiand Is easy on Tri-Met, voted “America’s Best Transit System,™ featuring MAX, a light
rail system that stops at the Oregon Convention Center 162 times a day! And right across the strest is the
Coliseum Transit Center, where buses make more than 1,000 daily staps.

Check with the Lacal Arrangements Dosk on site for more infermation,

* A quies b Bom 1954 FLA Retomdd Conterence ealatind Jamss **Frice bbb Iy reRshation b







PRELIMINARY SCHEDULE OF
EVENTS/PROGRAM DESCRIPTIONS

TUESDAY, MARCH 26

All Day
TGURS** AND PRECONFERENCES**

WEDNESDAY, MARGH 27

TQURS** AND PRECONFERENCES**
CONTINUE

g00am. - 5:00p.m.
REGISTRATION

Noon - 6:30 p.m.
EXHIBITS OPEN

Naon - 2:00 p.m,
EXHIBITS NO GONFLICT TIME

2:00 - 4:00 p.m.
OPENING GENERAL SESSION

4:00 - 6:30 p.m.
EXHIBITS GRAND OPENING AND RECEPTION

TRURSDAY, MARCH 28

730 a.m. - 4:00 p.m.
REGISTRATION

8:30 - 8:45 a.m.

BABIES LOVE LIBRARIES: Library Service to
Infants and Toddlers
Learn how to present infant lap-sits, toddler
storylimes and other programs and services for
your youngest patrons and thair parents,

BUILDINGS FOR THE 21ST CENTURY: What
Every Truslee Must Know
Discover how facilities of the naxt 30 to 50 years
should be designed and how they will functicn,

COOKING UP A COMMUNITY ANALYSIS: How
the Galloping Gourmet Trampled My
Demographics
Céme discuss what should be included in your
community analysis “recipe” and how to turn the
results into a workable marketing or service plan.

DBC21: Dewey for the 21st Century
Come for a sneak preview of the latest Dawey -
Decimal changes, including some exciting ways
that it may be used to extend library shelves into
the World Wide Web.

HOT TOPIGS IN TRAINING AND DEVELOPMENT

INTERNATIONAL BOOK FAIRS AND PRIZE
WINNERS: Tools for Building an
Outsianding Language Collection
Multilingual collections arg here to stay! Join us
for information en the world's largest international
book fairs and how they can halp you buifd your
collection.

LOOKING FOR THE ON-RAMP: Connecting
Your Library to the Internet
Ws all anybody falks abioul these days — come
tearn what the Internet is all about, what it has to
olfer and how to get on-ling.

OBSCENITY COPS, THOUGHT POLIGE AND
THE VIRTUAL COMMUNITY
According to The Natien’s columnist Alexander
Cockburn, the obscanily cops ase on the alert,
prowling through libraries in the name of
community standards and child weifare. Join the

" journalist as ha explains how he feels censorship

sterilizes thought, regulates opinion and
undesmines democracy.

9:45 - 10:30 a.m.

- -EXHIBITS -NO-GONFLICT TIME

10:30 - 11:45 a.m.

CONTROLLING THE GONFRONTATION IN THE
2000s AND BEYOND

Have your verbal arsenal well stocked to answer
tough questions from funding sources, patrons
and citizens about libraries and the technalogical
revolution.

ELECTRONIC DOGUMENT DELIVERY: Providing
Access for All?
Providing a greater numbsr of patrons with more
information is the goal of electronic document
delivery systems; learn how well they have worked
for 6ur panel,

GETTING REAL ABOUT MAKE-BELIEVE: Why
Subject Access to Fiction Malters
When catelog records include genre and subject
headings, patrons are bstter able to identify books;
ceme learn mose 2hout this movemsal.

GETTING TO KHOW YOU: Community
Information on the Infernet
Come seg & demenstration of access o bullgtin
boards for community information and Jeam how
to set one up for your librasy.

THE PERILS AND PLEASURES OF GENRE
STUDY: Skill Building for Readers’
Advisors
You can't “sell” a book unless you know its special
appeal — genre sludy will help you identify the
qualities your readers are looking for,

TALK TABLES

WORKING WITH VOLUNTEERS: Strategies for
Success

Yolunteers are not "free;” learn how 10 use your
valunteer resoutces to their and your best
advantage.

9:30a.m. - 5:30 p.m.
EXHIBITS OPEN
Refreshments Served 9:30 - 10:30 a.m.

* A quotzs taen Bom 194 FUA Matongt Confrence palaton forms *"Price rof iobded i ragistaing e

GO WITH THE GUIDELINES: A Youlh Seivices
Revolulion
Find out how Wisconsin librarles develoged their
vision for youth services into a concrele call for
action. This ground-bresking concept will alter
everything you dol '

SERVE "EM RIGHT — STEERING STAFF TO
SUPER SERVICE
Do you need to deliver excellent customer service
to demanding and ever-changing communitiss? If
$0, get in on steff training methods used in fhree
metro-Atlanta systems.

STREET LANGUAGE AND PIDGIN ENGLISH:
Programming for Teens in a Multi-Eihnic
Environment
Gain five years’ worth of programming exgerience
geared toward disenfranchised teens, plus tips for
tailorirg such programs o yous local audiences.







TALK TABLES

TO BUILD, ADD OR RENOVATE, THAT 1S THE
QUESTION
Learn the key issues to consider in making facility
improvemenls,

TO MARKET! TO MARKET? Deciding Whal to
Market
Learn to use community analysis to develop
programs and services that best mest the needs of
your commusity.

“WHAT HAPPENS IF | HIT THE WRONG KEY?":

Training Staff for New Technology
Come discover tested ways to irain staff on
compulers, the Infernet and 2 wide variety of
aulomated reference producs.

Noon - 1:45 p.m.

AUTHOR LUNGHEON** FEATURING RONMANGE
NOVELIST JAYNE ANN KRENTZ (AMANDA
QUICK), “ALL THE RIGHT REASONS:
Romance Fiction in the Public Library”

2:00-3:15 p.m.

AECESS FOR OH!0: Ohla’s Public Libraries
Deliver
Come hear how Chio's libraries, schoels and
universities are a linked on the same statewide
telecommunications neftwork and about the
benefits of this arrangement.

BUILDING BETTER LIBRARIES: Selecting,
Hiring and Working with Architects
Discuss tips for hiting and working vith the
architect that's right for your projest.

GOME TO THE LIBRARY!: Opening Your Doors
lo the Literacy Community

FUND RAISING PHILADELPHIA STYLE: The
Fund-Raising Campalgn for the Free
Library of Philadeiphia
Learn how Jo plan & major fund-raising campaign,
promole it and cemmunicate the role of line staff
in its averall suceess.

GETTING HELP: Public Libratles, Politics and
Coalition Bullding
Librarians in California recently got more political
when their institutions were hit with savere budget
cuts. Hear what they leamed about coalition
building at the state level so you can do the same.

JUST DESSERTS: Sirategies tor “Serving Staff
Right”
Explore service celebration suggestions, tips for
implementing rewards, means of foslering pesr
praise and fdeas for invalving tha public in
recognizing staff successes.,

NURTURING READERS' ADVISORS: Training
Activities That Work
Learn how to organize an effective readers’
advisory training plan for beginners and mare
experienced stalf, in additfon to how to incorporate
it into your reference service plan.

PUBLIC LIBRARIES IN A CHANGING WORLD:
Who, Witat and How Do Wé Manage?
Come hear nationally known consultant Susan
Baerg Epsiein give her vision of what public
[ibraries can be.

PUBLIG LIBRARY/PUBLIC SCHOOL
PARTNERSHIPS: Six ldeas That Wark
Explore the benefits of fibrary/school cooperation
and how to avoid its pitfalls.

TALK TABLES

WHEN YOU JUST CAN'T DO IT ALL: Using
Voluntears to Extend Children’s Services
Extending services by using volunieers brings
dividends beyond service. Come discuss training,
maintaining quality control and building
community threugh your program.

3:15 - 4:00 p.m,
EXHIBITS ND-CONFLICT TIME

4:00 - 5:15 p.m.

ALL ABOARD! Keep Your Training on Track
Altend and learn a systematic approach to training
that identifies desired parformance, measuses
skilis before and after training and allows for job-
specific training to ensure fransfer of skitls.

CHILL QUT AT THE LIBRARY: A Famiiy
Research Skills Program
Design a scavenger hunt that encourages the
entire family o explose all your library’s
departments.

KIDS AND LIBRARIES: Survival in the 21st
Gentury
Itis essential that public library administrators
acknowledge the rale of children's services in
maintaining the library as a viable community
institution. Learn how to make it happen,

LOOKING FOR LEADERS: Gelting the Best
Candidates for Your Board
Come discover ways to inlerview board candidates
with greater success, devalop a “real” trustes job
description and explore the division of
responsthitities betwesn board and sialf,

OWNING UP: Wiat Makes a Good “Owner"
fram an Architect’s Point of View?
Go from inception to completion and beyond In
discussing the role and responsibifity of the
*owner” during the development of a construction
project.

* A guodes ke Bom 1994 PLA Kistoned Covdrerca vt forms **Frice ol énchinded £ registrEton ke

THE PRIGE IS RIGHT: Pricing Strategies for
Public Libraries :
facing the need to examine your Jibrary’s values
and charge feas accordingly? Come explore some
of tha issues Tnvalved.

RETHINKING REFERENCE: Tho Implications of
New and Emerging Technolagies

Come see how to move into the electronic age
without sacrificing customer service by learming
hovr to make technalogy work for, rather than
against, you.

ROMANGE IN THE STACKS
Gome explore the romance genre and its place in
your collection.

S0 YOU WANT TO BE A TECHIE? New
Technolegies Along’the Information
Highway
identify the new technologies that you'll need io
develop new collections, specifically CD-ROM,
multimedia and laser disk.

TAKING CONTROL OF THE INTERNET AND
MAKING IT WORK FOR YOU

Make the Internet work for you by cooperating with
corrmercial information providers, olher fibraries
and community organizations,

TALK TABLES

5:30 - 7:00 p.m.
ALL CONFERENGE RECEPTION

FRIDAY, MARCH 29
7:30am. - 4:00 p.m.
REGISTRATION

8:30 - 9:45 a.m.

ABSOLUTELY INDISPENSABLE: The Economie
Impact of Public Libraries
What difference doss your library make in the
economic health of your community? How ¢an you
best present this information to fmprove your
fending? Join us and find out,

ADVOCACY NOW

FRIENDS OF THE LIBRARY: Moving the Library
io a Higher Profile
Friends can help your library’s image and can help
move the dibrary to the center of community
awareness. Come see haw it's been done.

THE LIBRARY SPEAKS YOUR LANGUAGE:
Serving Non-English-Speaking Pairons
Leartt from successful programs that have brought
Spanish, Russan and Romanian families into the
Iibrary.
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S el ' : PLYGB
THIS__PAGE MUST BE RETURNED {NTAC__V DO' PHUTOCOPY AS NEEDED

IVANCE REGIST‘RAT!ON FORM

Please complete and return thls form with your payment or charge card information
. .80 that It IS receiverl no later than February 26,-1996.

A\!E MDNEY by returmng your form on or before January 5, 1996 (see detalls barow) To becoms a PLA member, simply fill out the

- PLAJALA Slxih Nanonal Conrerence Heglstrahon
50E Huron St
Chrcago IL 60611 2?95

“1-800-864-1008
AT e e e - (Credit cards only; if you also mail a follow-up hard copy, please prmt “duplicate of FAX™ on the form o
TR g avo:dadoubleb:llmg)

We cannot accept telephnne or e-mail reglstratmns or precess registrations submitted wnthnut nayment,
All deadlines refer to date of postmark or fax.

L Badge Information

This information will be used to prepare your badge. Print clearly, Do not exceed the number of characters specified, >
NAME
First {12 characlers) i Last . (16 characlers)

ORGANIZATION
NARE

i (23 characlers)
ORGANIZATION
ADDRESS . Sfieet - (23 characlers) -

City {23 characlers) State (2 characlers) Zip (5 charatlers)

DAYTIME PHONE NUMBER - -
Avea Coe

ALA MEMBERSHIP
NUMBER

EMAIL
ADORESS

JOIN PLA NOW AND SAVE ON REGISTRATION FEES!
Complete the Membership Application on page 4 and return with your Advance Regisiration Form

Il. Advance Registration Fees: Check One
———— GOMPARATIVE RATES ——

ON-SITE REGISTRATION FEES
$195 PLA, OLA Personal Member

$245 ALA Personal Member

EARLY BIRD SPECIAL: Registration is only $135 for PLA and Oregon Library Association personal
members. Join PLA now and save! Only registrations postmarked by January 5, 1996, will be eligible for this
special rate. Act now!

O $135 PLA Personal Member — Early Bird
Special Rate {ends January 5, 1996)

O $135 OLA Personal Member -— Early Bird ...
Special Rate (ends January 5, 1996)

O $160 PLA Personal Member (valid January 6.

through February 26, 1996)

‘Note: Advance Reglstratmn Form must be received no (ater than February 26, 1996 (
receiveci afler January 5 will be processed at the standard advance registration rate; f

"""Wrttlen cancellauons requests for refunds and/or chan

0 $160 OLA Personal Member (valid January 6
through Februzry 26, 1996)

1 $215 ALA Personat Member
O $270 Nonmember

0 $55 Student {enrolled full-tirme in fibrary
program)

$300 Nonmember
$60 Student

SINGLE DAY ON-SITE REGISTRATION FEE
$105 PLA, OLA Personal Member
$130 ALA Personal Member
$165 Nonmember

$40 Studant J

or January 5 1996, for Farly Bird Special Rate). Early Bird Special Rate requests
orms received after February 26 will processed at the on-site rale.

C ges will be accepled until February 26, 1996, and are subjeci to a $20 handling fee. Refunds will be processed
a!ter Ap_' 1,1996. Accordmg fo PLA policy, all meal events require preregistration. The zbove cancelfation/change information applies 1o all meal svents.

Pl
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.+ RETURN THIS FORM T0 PLA

. Préconferetices ™ '
S‘ee;p.‘age‘s;ts and 19 for complete details. Check ONE preconference and circle
appropriate fes below; ' B

.

U1 BOARDS AND DiRecToRS* ™ $125  $160  $200
02, PLANNING FORTECHNOLOGY. . §125  §160  $000
03: HOW TO BUILD A PUBLIC LIBRARY $125  $160  $200

O :4:-INTERNET/HOME PAGE Y ,
$65 985  $105

- Sessfon One fntermet 101) .

+5088i0n TWO (Wiiting Your Home Page) $65 885 3105
Both Ssssions $125  $160 %200
D 5; MAKE CONNECTIONS $120  $130  $140

[ WORKPLACE ERGONOMICS
> Sesslon One (Capal Tuanel) ' $60  $70  $60
++:-568510n TWO (Shoutders, Upper Back and Neck) $60 $70 380
- Both Sessions $105  $120 $1%

*-Cosponsored by ALTA; ALTA members eligible for PLA member price for this preconfarence,

IV Meal Events
Ses pages 10 and 16 for further details, Check the meal events you wiif attend:
BVENT ' COST PER PERSON HUMEER OF TICKETS TOTAL COST

(3. THURSDAY AUTHOR LUNCHEON  $25

o PLAOLAMEMZFR ALAMEMBER MOMMENMBER- - -

- Spéolal Needsh

B I you have a special physical or communicalion need that may
W . affect your participation in confersnce activities, please check

g . the box below and apnend 2 statement regarding your special
need. Someone from our staft will contact you prior to the
conference to discuss accommodations. We cannot ensure the avallability of
appropriate accommodations withoul prior notification of need,

L1 Please contact me regarding a special physical or communication need.

Featuring Jayne Ann Krenlz
O FRIDAY AUTHOR LUNCHEON $25

Featuring Jean Auel
QO | fequire a vegetarian meal.

PLEASE NOTE; Meals are served at the heginning of each pfogram. Qut of courtesy to the speakers, no
lats meals will be served,

V. Tours _

See pages 21-23 for further detafls. Check the tours you will take:
TOR B COST FERTERSGH RACLROF TIDFETS TOIML COsT
TUESDAY, MARCH 26

Q Muitnomah Falis/Columbia Gorge ~ $28

0 Mount Hood/Columbia Gozge $38

0 West Side City Tour $20

0 Deluxe City Tour $35

Q1 Northern Oregon Coast $38

WEDNESDAY, MARCH 27

[ Timberline Lodge/Mount Hoed $28

O Oregon Trail $28

' Portland Aftractions $20

SATURDAY. MARCH 30
Q" Mulinomah Falls/Columbia Gorge ~ $28

T Willamette Valley $38
0 Wast Side City Tour $20
TOTAL

PRE PL9GB
PLEASE COMPLETE THE FOLLOWING:

Total Registration Fees

Il Advance Regisiration Fee $
il Preconference Fee ’

IV Meal Evenls

V' Tours

Vi Membership
Complete the application on page 4
and return with your raglstration

| GRANDTOTAL &

Payment
Q Check or money order enclosed (Make payable to ALA)
0 Charge my .
0O VISA L MasterCard O American Express
Charge Card Number
L bbby

Signature Required for Charge Expiration Date

PLEASE PHOTOCOPY BOTH SIDES
AND RETAIN FOR YOUR RECORDS.

’ I 'A‘ Public Library
d £ ' Association

A division of the American Library Association
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' ,"_BETUHN TﬂIS FOHM_ Tll TTG ;

PLEASE:SEND GONF[RMAT:iON T(]

:;_L'astname"otperson requasting rqom_an.d_c_pn_!i{malion R - First Name

-Name_of company oz firm

City

Siale ’ Zip - Country Phone number “Fax number

“Oceupant(s) - Print last name first | SELECT ROOM TYPE DESIRED

j’(bracket'namesot thoseshanng room) - S Arival Single {one person/one bed)

e ___ Double (two peoplefone bed)
Double/Doutle (two peopleftwo beds)

'm‘éal Tripte (three people/1-2 beds)
A S AT Quad (four peopleftwo beds)
A — - Depart P+1 (parlarfone bedroom)
Lo Date —— P+2 (parior/ivo bedrooms)
— — - — Require handicap room

Hotel ChOiGBS (Please print name and number of hotel as fisted on page 2.

3 - 6
if ﬁbne of m§ chbices are available, in accepting another assignment f am more concerned with; — localion __m,._ﬁrale

Important Notes

@ Rooms are 'assigned on a first comefirst serve™ basis and room availability for your arrival/departure.
@ Pholocopy this form if more than one room is required.

® All changes and/or cancellations must be mads in wiifing to the hotel at least 72 hours prior to check-in. After February 29, 1896, vau must contact the hotel directiy.

@ The PLA Trave! Desk wilt confirm hotel reservalion requests.

Guarantee - First Night's Deposit
[] Please charge to. my credit card: [ visa [ ] amex {1 MasterCard

|:| { have enclosed a check for one night's daposit. Nate: Reservations will not he accepted without a daposit,
* (Please make check payable to Travel Technelogy Group)

Card Number Exp

Signature " ' - Dale
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Ji Bouble Trlple - ":Eﬂ'ii'édA | “Exra i '_  ol
R E e T +| Person.| NGTES c :

‘Charge”

- e Ese All rates are subject to
SRR EACN PRI the prevailing state and
SN local occupancy taxes,

1 bed $105,

0CC 4, MAX adacent) -~ bed 105 _
mELELT T 2beds $117| 2 beds $117 |~ $132° | $147 |

Red Lion Coliseum

B currently at 9%. (There is

bdeihocca Mk | s | s $2 | 107 | $15°

no sales tax in Oregon.)

 Bast Wesern Inn at the Coliseum ) o I
{6 dLOCCAMAX ) o e e $77 | - $77---| 477 B First night's deposit or

- Travelodge Hotel - L _ \
(abdef0CC 3 MAXS) B T B VS VYR Y credit card guarantee
Holltay I Dowmiom required; check hote!
ay Inn Down .
(ab0£.0CC 172, MAX adjacen) 88 SRR confirmation for
Best Western Inn at the Convention Clr - ¢a n_cl_allatmn/ re_tund
" (b,d,,0CC 1/2, MAX 1/2) 0§85 | - - 965 $65 $65 o policies. - - S
. Red Lion Hotel Golumbia River . a y
(ab.defq) | $105 | $105 | $115 | $115 Al _chang.e_s and/for
Red Lion Hotel Jantzen Beach ' cancellal__t_lons mUSt be -
hdefg) - $105 $105 | st15 | s ‘made with the PLA Travel.
The Portland Hiltan Hole Desk hy February 29,
(b, MAX 1) A st $142 | $162 | $182 | %20 —1996. ‘After that, please
* Portland Marriolt Hote! . contact the hotel divectly.
(a,b,c.IMAX 6) _ $115 $115 | $125 | $135 [ $10 S e S
Days Inn Gity Center . The PLATI' avel DeSkWI" -
(.4, MAX 6) ' $2 | 867 §7 | s -confirm hotel reservations -
The Benson Hotel a8 | | B by mail within 24 hours o
_(aDIMAXS) : $110- | $130 | $155 | $180 B receipt of reservation.
 The Heathman Hotel ¥ B
{ab,ihMAX 1) _ $120 $135 NA NA
Hotel Vintage Plaza
(a.b,f MAX 3) $140 $150 | $170 | $i85
~ * Headquarlers Hotel

. K_EY,: a = exercise facilities; b = restaurant/room service; ¢ = indoor pool avaitable; d = free pérking; &= freg airport shuttle; f = nearby shopping, theaters;
g = free shuttle directly to Oregon Convention Cenler; h = guest pass to local health club available; # = number of blocks o the Cregon Convention Genter (OCC)
and numbey of blocks fo the MAX Light Raif Tiansit Systsm {MAX). The Oregon Convention Center is on the MAX Light Rail Transit System.

Travel Info: _
Making your personal travel arrangements has never bean so easy! As a PLA participant you can lake advantage of speclal low rates. Simply call the PLA Travel
Desk at 800-765-0010 and Identify yourse!f as a PLA participant.

Save on'all of your arrangements with just one phone calll The Travel Ejesk can hook the most affordable airfare for you on numerous airlinss as well as
provide exclusive PLA rates for your hotel and car reservations. .

‘Reserve your hotel room while discount space lasts! Afl reservations must be made befors February 29, 1996, to recaive the discount rate. Call today to
resesve your place at a PLA hotel.

Qur Travet Desk affords PLA the opportunity of tracking the amount of business our conference generates for a city and Its hotels. This is most accurately tracked
according to the number of hotel rooms used. This information Is valuable in negolialing future low rates for our confesence hotels. By making your reservations
through the Travel Desk, you are assured of being counted and increasirg the perceived value of PLAS conference business. Thank yout for your cooperation!

Terrlfie Airline Discounts! The PLA Travel Desk has negotiated special air discounts exclusively for attendees of the Sixth National Conference. As an attendes,
.you can take advantage of fantastic airline savings with exclusive discounts on American Airlines of up to 5% off the lowest excursion fare and 15% off coach. Delfa
is offering discounts fram 5% aff the Jowast excursion fare to 10% off coach, Deeply discounted zone fares will also be available.

Call the PLA Travel Desk Today at 800-765-0010

PLEASE COPY BOTH SIDES FOR YOUR RECORDS
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LITERARY LIFE IN THE GREAT NORTHWEST

Come learn about the literary life in Portland,
QOregon and environs.

PEOPLE MAKE iT HAPPEN, MACHINES DON'T:
Managing Your Human Resources in Tines
of Change
Public Tibrarles are speading milllons on
technology, but little on training; learn what a slaff

development-program-includes; why every fibrary -~ -

nesds one and how lo provide for it on a limited
budget.

" SEVEN STEPS TO TECHNOLOGICAL SUGCCESS
Come discuss seven steps that will help your
library become and remain a leader in information
technology.

7' TERMINAL TERROR: Guiding the Public-into

the World of Eleelronic Information

Has the rapid pace of tecknological changa in your
[ibrary Teft your users dazed and confused? Then
come and explore the library's role in leaining
patrens 1o use new information technologiss.

TURN IT ON: Library Lighting and Wiring
Discover how to plan for the special lighting and
wiring your [thrary needs for feday and the fulure.

VISIONS FOR THE FUTURE: What Do Kids
Need from Librariss Today?
The world is changing. How do these changes
affect your plans for youth services? Join us as we
sort through some of the questions and solutions.

9:30 a.m. - 3:45 p.m.
EXHIBITS OPEN S
Refreshments Served 9:30 - 10:30am. %

945 - 10:30 am.
EXHIBITS NO-CONFLICT TIME

10:30 - 11:45 a.m.

ACCESS VERSUS SECURITY: Is It Possible fo
Have Both? o
Learn how to design an inviting enviroriment that
is safe, allews staff to provide good public service
and reduces malarials loss.

BUILBING RELATIONSHIPS TG MEET THE
CAREER INFORMATION NEEDS OF YOUR
GOMMUNITY
Discover how to recognize the different needs of
job seekers, where to find resources, how 1o
magket your career services and when to builg
alllances with other organizations.

CROSSING THE LINE: Measuring Cross-Use of
Nelghboring Libraries
Learn frow to measure and assign costs to cross-
system library use.

i
2

Prictg omartesy of He Portiand Oregon Vistirs Assecizion

The beautifuf Oregon Convention Genter will be homa to many of the Natfonal Conference activities.

GET OFF YOUR SQAPBOX: Using Data to
Advocate for Children’s Services
Learn the most effective methods for using data to
support dacision making for youth services.

* A8 gonlss et oot 1994 PLA Wetiona! Conrennp geaian forms ™ "Frive potinchedad i regisiation e

HALF-WAY TO THE INFORMATION AGE:

Reinventing Libraries for the 21st Century
Learn fhiow libraries can take aclive roles as
erealors of an urban “info-structure™ that will be
assential If citles and suburbs are to remain
centers of enterprise and culiure in the Information
Age.

15
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 INTO THE LION'S DEN: Access to Religious

Materials in Public Libraries

Coms fearn how to turn confrontation into
collaboration: a minister and a librarian wit
present considerations for providing accass to
religious materials and meeling community needs
in the face of competing demands.

LIBRARY CABLE NETWORK: Your On-Ramp lo

ihe Information Highway

Expose yourself to cable! Learn how to organize a
network, extend the uses of in-house programming
and explore the Timitless possibilities of Interactive
cable.

THE METROPOLITAN GENTRAL LIBRARY:

Phoenix Rising?

The continued existence of central fibraries has
been hotly debated in recent years yet significant
funds have bean raised to build them; our panelists
vill respond and also describe the means they've
used to secure millions to support their facilities.

OUTPUT MEASURES AND MORE: Evaluating

Library Service for Young Adults

Come be teafned to use the latest tool from the
Public Library Development Program to implement
output measures for library service o YAs, conduct
a needs assessment and plan for your library’s
future,

PLANNING AND MEASURING WORK FOR

GPTIMUM PERFORMANCE

Noon - 1:45 p.m.

AUTHOR LUNCHEGN** FEATURING JEAN

AUEL, BESTSELLING WRITER OF THE
EARTH’S CHILDREN SERIES, INCLUDING
“CLAN OF THE GAVE BEAR™ AND “THE
PLAINS OF PASSAGE”

2:00 - 3:15 p.m.
DIRECTORS ARE FROM MARS, TRUSTEES ARE

FROM VENUS: Learning to Avoid the Black
Holes of Trustee-Director Relationships
Learn how conflicts can be avoided, to blend
falents to creals the best organization and to
recognize danger signals,

ELECTRONIC EQUITY: Digital Information for

Everyone

Learn how fibraries have used technology
successfully to reach typically underserved
populglions, especially in rural areas.

iNTO THE LOOKING GLASS: Can You Haally
Plan Your Library’s Fuiure?
Where are libraries going? How can you best
prepare for the next millennium? Gome and seel

KEEPING THE PROMISE THROUGH
COMMUNITY DUTREACH
- Access for all means slepping beyond the library-
doors. A pang! of community leaders from healih,
education, corrections and treatment programs will
share their experiences with llbrary outreash
programs.

PUBLIC ACGESS TO THE NATIONAL
INFORMATION INFRASTRUGTURE: A Case
Study
The Montgomery-Floyd Regional Library in
Virginia has provided frea public access to the
Internet since January 1994; come and discuss
logistics, fuading and merits of such efforts,

PUBLIC LIBRARIES: Pariners in Achieving
School Readiness for Our Natien’s Children
Get prepared wilh strategies for redafining
chitdren’s services in view of today's and
tomorrow's social and environmental changes.

THE RIGHT PERSON FOR THE JOB: Behavior-
Based [nterviewing for tie Non-
Psychologist
Leamn the best ways to elicit meaningful
information about your candidates' ability to do
the job you're seeking to fill,

THAT'S NOT THE WAY WE'VE ALWAYS DONE
IT1 Centralizing Materials Selaction

Come hear the pros and cons 41 ane librarys
centralized selection process three years afler ils
implemsntation,

TG KEEP OR NOT TO KEEP? Evaluating Adult
Ficlion Collecfions

Hear new findings from major fesearch on
evaluating adult fiction holdings and leam
prachical 1ips for evaluatiag your collection.

YES, VIRGINIA, THERE WILL BE FEDERAL
MONEY FOR LIBRARJES: LSCA
Reauthorization

Get the latest scoop from Washington — learn the
polential effects of federal library proposals and
what the new LSCA might bring over tha next 50
years.

3:15 - 3:45 p.m.
EXHIBITS NO-CONFLICT TIME/DESSERT
RECEPTION

3:45 - 5:00 p.m.
ASSISTIVE TECHNOLOGY: Making Library
Services Accessibie

* AR quols kekan bom 1934 PUA Ngiood Conlrergs emieon foems. "Frice not Bohatal in regisbation fa

BUILDING SUCCESSFUL TEAMS: Surviving the
Challenging ‘90s
Learn how to maximize use of teams, including
what makes ihem effective, how to put them
tegether and five common stumbling blocks to
their success.

* CENSORSHIP IN CYBERSPACE: A Whole New ™~

Ballgame?

Computer networks create opportunities for public
Iibsaries and new chalfenges to infellectual
freedom. Corne explore recent fegislative
developments and leam how to write good
policles,

GET SLIMEDL; Make the Seience and Invention
Connection
Leara how fo fosts; a love of science and reading
with dynamic classfoom presentalions and hands-
on library activities.

IN THE ABSTRACT: Public Art in Libraries

Public art is important in libraries; fearn how to
challenge artists to become members of your
design team and about the legal and community
pitfalls you may face in selecting art for your
facility.

OUTSOURCING CATALOGING: How? When?
Why?
Learn what outsourcing is all about and whelher
it's appsopriale for your library. _

PLEASED TO MEET YOU: Introducing the
Internet to Your Business Community

IEs inportant for libraries o become Involved in
economic aclivity — altend and davelop the skilfs
tiat will sell your library as a source for Internat
expertise,

READERS' ADVISORY GOES ELECTRONIC
Understand how electronic teols can enhance your
library's readars’ advisory services through instant
dccess to hundreds of titles.

SMALL LITERARY MAGAZINES OF THE

NORTHWEST

Come learn about requently overlooked sources of
greal fiterature and their place in your colfection.

WHEN THE CHEERING STOPS: in the

Aftermath of Successtul State Legislatian
for Children’s Services

Panelisls from states where legislation has
resulted in funds appropriated specifically for
children’s services will describe thelr lobbying
techriques and thair colleagues’ reactions to their
SuCCess.
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SATURDAY, MARCH 30

8:00 < 10:00 a.m.
REGISTRATION

8:30 - §:45 a.m.

AND THE WALLS CAME TUMBLING DOWN:
Providing Off-Site Access
L.earn.about two.very.different programs.thai. .
provide off-site access, as well as tha resuits of
their recent e_valuatlons

BIG BOOKS, BIG BANG, LITTLE BUCKS! Family
and Community Pregramming
Gather all sorls of new ideas for exciting
programming with Hille or no monay needsd,

CUSTOMER SERVICE WITH CLASS
Find out abaut an innovative customer service
training program, with levels of instruction
apprapiiate for alf staf.

DEVELOPING GOLLECTIONS FOR NEW
AMERICANS
Learn how one library identified the [argest South
Asian fanguage groups in its service area, found
knowledgeable buyers and reliable vendors, and
purchased popular materials — alf within five
months!

DISCOVERY ZONE: Kids and 1he Internet
Dozens of gophers and web sites that were created
just for kids will be discussed, as will techniques
for effectively Tntroducing themi to the kids in your
service area.

GEQGRAPRIE [NEORMATION SYSTEM (GIS):
Optimal Use in Public Librarles
As mare digital map informalion has become
available, the oplimal use and implementation of
(31S has becoma an issue. Come explore the
considerations for providing GiS-lype services to
your patrons.

LOBBY FOR YOUR LIBRARY IN THE
INFORMATION AGE
Lisa Kinney, a librarian, lawyer and legislator, will
discuss lebbying techniques and political rotes for
libraries in the Information Age.

MASTERING THE INTERNET JOB SEARCH
Come learn strategies for beginning an Internet job
seareh, techniques for locating Information desired
and the best places 1o Took for job and carear
information on-line.

NECESSITY IS THE MOTHER OF INVENTION:
How to Retrofit a Building for On-line
Technolagy
Learn how to plan and coordinale an on-line
installation, including how to determine electrical
requirements for different types of hardware and
the most cost-effective telecommunications
slralegy.

VIRTUAL COMMUNITIES: The Most Imporiant -

Cullural Transformation We Aren't Hearing
Ahout

10:00 - 11:15 a.m.

KID PLACES, KID SPACES: Designing for
Ghildren’s Services
Planning and designing library space for children
requires a collaborative effort between children,
parents, caregivers, architects, consultants and
librarians. Join us and learn how it was dong
successfully in Deaver.

VRTUAL REALITY: Technical Services in the
Elestronic Age :
Cooperation fakes on a new meaning in the realm
of electronic exchange; hear how 1o take advaniage
of the new environment. §

WALKING THE TIGHTROPE

WE'RE ALL CONNECTED: Internet Access
... \hrough.Regional Multitype. Library .
Cooperatives
{3et a positive chasge frem hearing how Florida
braved a complex environment to provide Internet
aceess for all ifs public libraries.

WHAT'S NEXT: The Puhblic Library
Pevelopment Program
PLA just finished evaluating its popular Public
Library Davelopment Peogram toots. Find out what
we learned and how the PLDP may change
agcordingly. >

KIDS WHO READ SUGCGEED: Public Libraries
and Educational Reform
Tha U.S. Depariment of Education recently
awarded a contract to Westat, Inc., for a iwo and
.one-half year study on the role of scheal and
public libraries in support of the Nalional
Education Goals. Hear whal's been done so fas,
and what’s stitl to come.

KNOW THY PATRON: Maximizing Customer
Salisfaction in Libraries
Imgrove your customer service salisfaction
guotiertd] Discuss the most and feast effective
things yau can do with limited resources, the six
basic keys to improving customer service and how
to deal with difficult palrons,

PARTNERSHIPS AS AGENTS FOR CHANGE
Learn how to build effective coalitions in your
communily, parlnerships that wilt enhance the
sarvice your library can provide.

WHEN BUSINESS SPEAKS, EVERYBODY
LISTENS: Serving Your Business
Community

See a focus group in action as eight business-
people discuss thelr information needs.

WORKING WiTH AUTHORS: Suecessiul Author
Programming

Come learn the details on contracting with authors
and tips for hosting their visits.

11:30 a.m. - 12:30 p.m.
CLOSING GENERAL SESSION

Afternoon
TOURS**

Speclal Conference Services

For your convenience, thers will be a PLA Local
Arcangements Desk, an ALA Placement Office, 2
Press Room and a PLA Store.

PLEASE NOTE:

PLA programs are offered on a cost-recovery
basts. PLA reserves the right to cancet all or
part of the National Conferenca it there is
insufficient registration or for other reasons.
Neithier ALA nor PLA is responsible for
cancellation charges assessed by airlines or
trave! agancles, or other fosses incurred due
10 cancellation of programs. All information
in this brochure is subject to change.

* A quoitss ks Fom 1594 FLA N2tonel Conterence evtation forms **Price ot Swstded fneapisharion ke
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PRECONFERENCE®

Preconference One

BOARDS AND
DIRECTORS: - -+~
GROV\{ING TOGETHER

To acoompliéh the mission of your library, your board

needs to operate at peak efficiency. Heres the perfect

opportunity for trustess o learn how in a session

deslgned with them in mind,

By allending, ruslees will learm;

02 The essential qualities of successfut boards in the 90s
— commilment, teamwork, ethics, business sany;
willingness fo learn

O How o establish a baseling of board performance
[ About a trustee’s job dascription, including:
Planning for the library’s future
Hiring and working with the director
Delegating ths management of the library
h;lon?!oring and evaluating the progress of the libsarys
pfan
Managing board liabitity
Duties of board officers
Becoming an advocate for the library
In addition, the session will include active participation
and will e flexite enough fo address locat sthuations, so
come with questions.
TARGET AUDENCE: Tristees from all-sized libyaries,
directors and potential direclors
PRESENTER: Dan Cain, The Dan Cain Consufling Group,
Hawarden, lowa
Cos?:LnTsc;red by the American Library Trustee Assoclation
A

Preconference Two

PLANNING FOR
TECHNOLOGY:
MISSION IMPOSSIBLE?

Planning is a critical fask in any public fibvary, but
plannirg for teahnology demasnds special attention. This
preconference is designed to infroduce you to the issuss
you nsed to consider in planning for technology —
despile the ever-changing lechnelogical environment,
only basic expertiss and a limited budget.

By participating in this workshop, you wilk

\YJ

O Learn why you need 1o creats a technology plan

2 Identify varfous technological initiatives that m:ght e
nctuded in such a plan -

0 Be ready to address issues of training and use by
staff and the public

O Understand the firancial planning that may enahle
you to implement your plan

O Discover oppertunities for cooparativa efforts with
olher fibraries, govemment agencies and the private
seclor

TARGET AUDIENCE: Libyarians, trustess and goverrment
officials from &!l-sized Tibraries

PRESENTERS: ftay Mulhern, Greene County Litwary; Loma
Truck, Public Library of Des Molnes; Harriat Henderson,
Loulsville Pablic Lityary; Sandra Holderman, Kansas
City Public Library; Robert Drescher, Catifomia Library
Agency for Systems and Services; Cralg Buthod, Seatle
Public Lityary; Angle Stuckey, Dekalb Gounly Public
Library

Preconference Thiree

HOWTO BUILD A

PUBLIC LIBRARY:

A PRIMER FOR LIBRARIANS
AND TRUSTEES

Buitding a nesy [ibrary may bs the largest and most
complicaled enterprise that a board and direclor
undertake during their careers in public service. The
seeming immensity of a building project may be quite
dauntig if you have litle experience with the
construction process. That’s where we can help, This
preconference is designed to provide you with all the
information needed to embark confidently on your
building program.

" PROGRAMS

L How to conduct a needs assessment, develop a
financial plan and write a building program statement :

- O ffective ways fo sell the program to-your communily

3 About constriction methods and the construction
[rocess

TARGET AUDIENCE: Librarians and lnustess engaged in o
planning a building project

PRESENTERS: Daa Armstrong, Ditector, Palating Public
Library Dislrict, Palatine, linois; Anders C. Dahigren,
Library Planning Associates, Ine., Madison, Wisconsin;
Jim Musnby, Senfor Design Architect, TMP Associates,
Bloomfield Hills, Michigan

Preconference Four

INTERNET 101 AND
WRITING YOUR HOME
PAGE

This is a wo-part preconference; you may atiend one o
both sessions,

Got a flat on the Information Superhighway? Then come
and explore with us the potential for networking
information in public libraries. Casigned for the beginner,
you'l find these sesslons packed with sofid information
onwhal’s out there in cyberspace and how to make use
of it for you and your palrons.

By aftending the FIRST SESSION, Internat 101, you will

01 Leam about the Intermet’s funclions and tools— frore the
most basic to the highast of the high-tach

O Hear about the uses now Deirg mads of Infemet
resoureas In public libraries across the country

LY See demonsirations of Internet tools and public library
fome pages

By participating in this preconference you will learn:

T The basic steps of the uilding process from needs
enalysis through complelion 2nd opening

0 Useful guicelines for each step

[ Hovr lo establish correct working and conlractual

refationships with attorneys, building consultards,
architects and contrastors

AR Guies tien froet 1994 PLA Batorad Condrence ezt forms +Prive mot novded £ FegisleNon R

By allending SESSION TWO, HIML 101; The Basics for
Writing Your Libvary’s Home Page, vou will

O Learn HTML basic fags

[ Sea how to use these 1ags to put up a simple, atactive
home page

0 Achaally have fun as you hear all this explained in plain
English

TARGET AUDIENCE: Library staff 2nd trustees with litle
internet or HTML experience

PRESENTER: Gail Junion-Mez, Inforenation Age
Consultants, University Heights, Ohio
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Preconference Five

MAKE CONNECTIONS:
THE ROLE OF THE PUBLIC
LIBRARY IN COMMUNITY
NETWORKING

Join Sleve Cister on an exploration of the public librarys

rolé in the community network's that are springiag up -~ -

throughout the country. We can play a leading role in

establishing and adding value lo these nebworks or can

miss this unique service opportunity by belng

bystanders.

By participating in this worksho you will:

{2 Hear from national experts on community networking

0 Learn from pubic librarians who are on the cufling ecge

_of these developments

1 Teke part in break-out sesstons for bolit novices and
experienced networkers

In addition, hands-on demonstrations will allow you to
exparience what olher public Tibrarians ase already doing
o stake out a future that is wired, not tired!

TARGET AUDIENCE: Public fibrarians and trustees

PRESENTER: Steva Gisler, Senior Scientist, Apple Compuler,
Inc.

Sponsored by the Oregon Library Asseciztion, Oregan

State Library and Apple Compter, fnc.

Preconference Six

WORKPLACE
ERGONOMICS

This is 2 two-part preconference; you may allend one or
both sessions.

The shoulder-bone is connected to the efbow-bone, the
elbow-bone is connected to the wrist-bone, the wrist-
bone is connected to finger-bones, and they are all
traurnatized by the keyboard!

Does this scenario apply to you or your slaff? If so, then
this preconference has the help you need.

Session One, Carpal Tunnel Syndrome: How 10 Relieve
and Prevent Wrist Buraout, will describe this congdition,
how we get it, what techniques conlro! o7 stop It. Session
Tiwo: Shouldars, Upper Back and Neck: Free Yourself
{rom Pain, will cover tendinitis, thoracic outlet syndrome,
tension headaches, eysstrain, T, goller’s elbow, tennis
elbow and rotator cuff disorders.

By participating in these workshons you will lear:
SESSION ONE

0 Methods to increass hand/wrist stamina

O Which wrist movaments work bast

0 Prevention and relief theough nutetion
3 Self-rassage routings for tight muscles

SESSION TWO

0 Howio evaluate and change a work stalion
0 Farly identification of symptoms
O Stelching and strengtheriing routines

- Ways to put less strain on the neck and back

0 Melhods 1o hasten healing of muscles and joints

TARGET AUDIENCE: Anyone who performs fepelitive
actions, uses a compuler or supervises those who do.

PRESENTER: Rosemarie Alencio, Health and Weliness
Dynamics, Inc., Venela, Oregon

Sponsored by the Oregon Library Associalion

SPECIAL EVENTS

For information on the following Tuesday
preconferences and tickeled special events spansored
by the OLA, contact Carafine Mann, 503-229-7820;
{ax 503-229-8016; e-mail cmann@linfield.edy:

O Feeding the Hand That Bites You: Libraries and the
ReHgious Conservative Right

2 A Morning with Morthwest Authers. .
= Organizational Cullure; Pathway 1o Success

@ Using the Internet and World Wide Web for
Technical Services

01 Brew Pub Evening on Wednesday

3 Bus Tour of the Ramona/Henry Neighborkood on
Saturday

2 Hike in the Columbia Gorge on Saturday

GENERAL PRECONFERENCE INFORMATION

Dates

1: BOARDS AND DIRECTORS, 2; PLANNING FOR
TECHNOLOGY, 3; HOW TO BUILD A PUBLIC LIBRARY
Tuesday, March 26, 1996, 9:00 a.m-5;00 p.m. and
Wedresday, March 27, 1996, 9:00 2m. - Neon

4: INTERNET/ HOME PAGE
Session One (Internet 101)
Tugsday, March 26, 1996, 9:00 a.m. - 5:00 p.m,

4: INTERNET/ HOME PAGE
Session Two (HTML 101)
Wednesday, March 27, 1986, %:00 am. - Nocn

5: MAKE GONNECTIONS

Tuestay, March 26, 1996, 9.00 am. - 5:00 p.m,
6: WORKPLACE ERGONOMICS

Session One (Carpal Tunnel Syndrome)
Tuesday, March 26, 1936, 9:00 am. - Noon

6: WORKPLACE ERGONOMICS

Session Two {Shoutders, Upper Back and Neck)
Tuesday, March 26, 1996, 1:30 - 430 p.m.

Location

Al preconterences will be held at the Oregon Convention
Center.

Rates

1: BOARDS AND DIRECTORS, 2: PLANNING FOR
TECHNQLOGY, 3; HOW TO BUILD A PUBLIG LIBRARY
$125 for PLA and OLA personal members, $160 for ALA
personal members, $200 for nonmembers

{ALTA pessonal members may aitend BOARDS AND
DIRECTORS for the $125 rale

4; INFERNET/ HOME PAGE

Both Sessions

$125 for PLA or QLA personal members, $160 for ALA
persenal members, $200 for nonmembers

(na Sassion

$65 for PLA or OLA personal members, $85 for ALA
personal members, $105 for nenmembers

5: MAKE CONNEGTIONS
$120 for PLA and CLA personal mesmbers, $130 for ALA
nersonal members, $140 for nonmembers

6; WORKPLACE ERGONOMICS
Both Sessions

$105 for PLA or OLA personal members, $120 for ALA
personal membess, $135 for nonmembers

One Session

$50 for PLA or QLA personal members, $70 fur ALA
persenal members, $80 for nosmembers

Preconference Reglstration

Simpty fill in tha preconference portion of the Advance
Registration Form on pages 11 and 12 of this program
and relum it to PLA. Preconference registration is limited,
50 plaase fegister early. The registration deadline is
February 26, 1996 {January 5, 1996, for the Early Bird
discount). For more informaticn, phane the Public Litsary
Association Nationat Genference Information Hetling, 1-
§00-545-2433, ex. SPLA.

Preconference Houslng

Accommodalions are avaitable at the conference hotels
listed on page 14 of this program, Qur special conference
rates are also available during the precenference. Don't be
disappainted - register early 1o ensure a room for the
preconference sessions! All hotel reservations are
handled by the Trave! Technology Group in Chicago.
Please refer to the Housing Reservation Ferm for more
informalion.
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Frcto by Larry Gadifs, courkssy of B Portiand Oregan Vishors Association

Crowning Washington Park in the scenic West Hills of Portiand fs a hiaven of tranquif beauty that has been acclaimed ong of the most authentic Japanese Gardens
oulside of Japan. Five gardens and a Japanese Pavilion combine to recapture the mood of ancient Japan. The garden is living evidence of the alilance between

Portfand and its sister city of Sapporo.

NJOY PORTLAND and fis breathiaking

surroundings on one of the tours™*

scheduled to run just before and after the
conference. ’

Whether you prefer the cily or the countryside, the
ocean or the mountains, shopping or sighseging,
we've gof the perfect excursion planned for you!

All tours will depart from the Gregon Convention
Centey. Return times listed are approximations.
Whichever you choose, don't forget to pack your
camera and plenty of film.

Tour One

MuLTNOMAH FALLS/
COLUMBIA GORGE

Date: Tuesday, March 26, and Saturday, March 30
Time: Deparls 1:00 p.m./Returns 5:30 p.m.
Cost: $28

Take in the splendor of Multnomah Fatls. Enjoy 2
motorcoach our along the Columbia Gorge Scenic
Highway, stopping at the Bonneville Dam Visitors
Cenler and Fish Hatchery. Experience the wondrous
heauty of the mighty Columbia River from the
Crown Point Vista House.

* AY quotes tatzr o 1994 PLA Mezione! Conerence pvatation foems  *"Frice nol npldad i agrstefon oz

Tour Two
TIMBERLINE LODGE/
MouUNT Hoop

Date: Wednesday, March 27
Time: Daparls 9:00 a.m/Relurns 1:30 p.m.
Cost: $28

Enjoy Oregon's pristine beauty as you follow the
historic *Barlow Trail” o Government Camp. When
you reach the 6,000-foot level of the state’s highest
mountain peak, you'll stop at Timbarline Lodge.
You'll be inspired by the wida vistas of forests, lakes
and snow-mantled peaks. As you tour the warm and
inviting lodge, you can't help but enjoy its charm and
maevel at the craitsmanship thal created it.
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Tour,

Phota by Lary Gabps, w}a; e Pcmre;m Vistors
The World Forestry Center Is featured on Tours Seven and Eight, Portiand Attractions and the Deluxe City

Tour Three
WILLAMETTE VALLEY

Date: Saturday, March 30
Time: Departs 1:00 p.m /Returns 6:00 p.m.
Cost: $38

Krown as the “Breadbasket of the West,” Oregon's
rich Wiltamelte Valley runs south of Portland for
nearly 150 miles. Visit Champoeg State Park,
Continue through ferlile farmland to Oregon’s
capitol cily, Salem. View tha historic capitol
building. Continue on to Mission Mill Villags, a
charming historic park with 19th century warmth
and romance. Return to Portland through the wine
country, stopping at one of the valley's premier
wineries for a tour and tasting.

Al quoiss by Bom 19M PLA Mafioral Contorerce evalatiog frs

Tour Four
OREGON TRAIL

Date: Wednesday, March 27
Time: Departs 9:00 a.m./Returns 1:30 p.m.
Cost: $28

Travel east from Portland to the end of the Oregen
Trail, histaric Gregen City. You'll see ihe famous
McLoughIin House, home of the “father of Oregon.”
After viewing severat other historic sites in the cily,
enjoy the spectacular vista from ke Witlamette
Falls Overlook. Next, visit the Clackamas County
Hislorical Museum. Tour The End of the Oregon
Trail Interpretiva Center. Experience the thrill of the
trail yourself via a multi-media dramatization.

"Prica ot irekatad iy ragisraion e

Tour Five
MouNT Hoop/
COLUMBIA GORGE

Dale: Tuesday, Mareh 26
Time: Departs 9:00 a.m./Returns 5:30 p.m.!
~ Cost: $38 .

Treat ynursel[ to a scemc wonderlandi Moun! Hood
dominates the horizon as you leave the valley and
enter the forest-covered slopes of the Cascade
Mountains. You'll follow the historic “Barlow Trail®
to Government Camp. Now it's just a few miles to
Timberline Lodge at the 6,000-foo! level of
Oregon’s highest mountain peak. Mext, we'll head
for the famous apple and pear orchards of
picturesque Hood River Valley. Then on to
Multnomah Falls, cascgding in a feathery plume
620 feet to the gorge floor, Next, we'll follow the old
highway to Crown Point, where from high above
the mighty river, you are treated to a 35-mile
panoramic view.

Tour Six

WEST SIDE CITY TOUR

Date: Tuesday, March 26, and Saturday, March 30
Time: Departs 1:00 p.m./Returns 4:00 p.m.
Cost: $20

The tour hagins by winding through the straels of
downtovrn, O1d Town and Chinatown. Then il's just

.’_ 4 few miles to the forested West Hitls. In sprawung

“Washington Park, you'll visit the world-renowned:
International Rose Test Gardens. Next you'lf tou; the
lovely Arlingten Heighls residential area and the
Hoyt Arboretum. Fnjoy a scenic rida to the
magnificent Pittock Mansion, nestled in the West
Hills. Tour this French Renaissance home bult in
1909 and relish its panoramic view, Continue
thraugh the tree-linad sireets of the Porlland
Heights residential area before heading back into
dovinfown,

Tour Seven
PORTLAND ATTRACTIONS

Date: Wednesday, March 27
Time: Departs 9:00 a.m./Returns Noon
Cost: $20

We'll begin with a narrated drive through the Lloyd
Conler/East Side area, visiling the World Forestry
Center wilh its many unusual exhibits including the
“Talking Tree” and the *Burning Forest.” A short
drive will take you to Washington Park, home to
Portland’s Japanese Garden, acclaimed as one of
the most authentic gardens outside of Japan. There
you'll meander through ihe five ang a half acres of
tranquil beauly, featuring five traditional gardens
and an authentic Japarese pavilion,
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Tour Eight
DELUXE €Ty TOUR

Date: Tuesday, March 26
Time: Departs 9:00 a.m./Returns 4:00 p.m.
Cost: $35

See alk the siles of the West Side Gity Tour --
downtown Portland, Old Town, Chinatown, West
Hills, International Rose Test Gardens, Artington
Haights, Hoyt Arboretum, Pittock Mansion and
Portland Heights -- and the Portland Attractions
{rip -- Lloyd Center/east Side Area, the World
Foresiry Center, Japanese Gardens plus a stop for
{unch on your own downtown.

Tour Nine
NORTHERN OREGON
COAST

Date: Tuesday, March 26
Time: Departs 9:00 d.m./Reluns 6:00 p.m.
Cost: $38

The awesoma coast is yeurs to enjay. Traveling
west from Portland, magnificent valleys flourishing
with orchards and wineries come inlo view before
you enter the towering Douglas Fir forests of the
Gregon Coast Mountain Range. You'll visit Seaside,
2 charming resort community, You'll see the End of
the Lewis and Clark Trail Manument, the site whare
the two explorers first saw the Pacific Ocean, and
enjoy unique shops, altractions or just getting
some sand in your shoes on the uncrowded
beachas. Whils visiting Seaside, you'll also have

pienty of time for a feisurely [unch on your own in
ona of the many seafood restaurants. Your four
continues south on famous Highway 101 through
Cannor Beach. This quaini artists’ community,
filled with gallerfes and shags, affords a
spectacular view of Haystack Rock, onz of Oregon's
most phofographed siles. Continuing south to the
historic Tillamock Bay area, lhe rugged scenery of
the Oregon Coast is visible. You'll visit the
fascinating Tillamook Cheese Factory, ang of the
Oregon Coast's mast popular atiractions, where
you will have the opporiunity to sample many lasty
offerings.

TO REGISTER

Simply comptete the tour section of the enclosed
Advance Registration Form.

B

245 puriasy of 53 Portivd O

Take Tour Six or Eight and visit the beautiful Pittock Mansion, nestled in Portland’s West Hills. This 1909 French Renaissance maslerpiece features a breathtaking

view,

* AT quoies taken o 1934 PLA Natimgd Govlerenve evataton Rems *“Privg nol froludod b registrgion ¢
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DoN'T Miss THIs CONFERENCE!

More Than 100 Programs
Talk Tables / Special Events
260-Flus Exhibits / Preconferences
And Much More

JoIN PLA Topay

Get registration and housing information automatically
Be éligible for substantial discounts

And Receive...
Six issues of Fublic Libraries magazine
Discounts on publications, workehops, preconferences
Unlimited networking opportunities

And much, much morel

- Just Look INsiDE!
igpuii;ﬁ;mmHCUMaw 1 " Non-Profit Organization
f d & Association U.S. Postage
A division of the Amerdcan Library Association .
50 £ Huron St / Chicago IL. 60611-2795 ) ' PAI D
Chicago IL
Permit No. 3226

00351530246 D 08 OH/PLIENS
guad %, Tmﬂagrarian

i ipa i ) )
g?éggn%ia Library District

i E Chapman Ave _
. g%acentia? ChA 924706101 i

“The hest conference | have attended.”*

“All quoles taken from 1994 PLA National Conterence evalualion forms.







