Agenda Item 26

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees

R

SUBJECT:  California Library Literacy Services Plan of Service for Fiscal Year 1998-
99, as submitted to the State Library of California

FROM: Elizabeth D. Minter, Library Director

DATE: November 17, 1998

BACKGROUND:

Attached is a copy of the District's Plan of Service for the California Literacy Campaign
Matching Funds Grant Application for Fiscal Year 1998-99,

Filing the Plan of Service with the State Library of California is required in order for the District
to become eligible for California Literacy Campaign Matching grant funds.

RECOMMENDATION:

Receive and File
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CLSA California Library Literacy Service
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PLAN OF SERVICE ABSTRACT (CLSA-46 page 1)

Library Name:_Placentia Library District

Address: 411 E. Chanmapn Ave.

Placentia, CA 92370-6198

Contact
Person: _Katie iatas

TelephoneNo. (714) 524-8408 ext. 213

Electoral District(s): Assembly: _ 72

-

State Senate: __ 33

# of literacy FTE _. 5

Principal Qutcomes:

Number of Adult Learners To Be Served

Number of Tutors To Be Trained

Number of Library Branches To Be Included

Proposed Program Operating Budget

CLSA Request:

Other Revenues:

TOTAL:

Signature tk/\f\kv\—kf

Library Director

Date: 10-28-98

eusers\ldsyjwAlitelsa-46.pos

Goals
145
80
NA
$ 8,872
$_38.436
g 47,358




CLSA Program Budget Request for California Library Literacy Service Prog;@g},ﬁla Ttem 26
Fiscal Year 1998/99 Attachment A

Page 2

Placentia Librarv District

Name of Library
A A

10-23-93
Library Director Signature Date
{a) (b {¢) Total .
Budget CLSA Estimated Approved CLSA Budget
Categories Budget Other Yearly (Completed by CLSA)
Request Budget Budget
{a + b) Dr. Kevin Starr

1. Personnel

{Inc. Benefits) 1,800 32,475 34,275
2. Library

Materials ~0- 1,000 1,000
3. Operations '

ToalGadg) | o772 23

3a. Contract
Services

3b. Travel

3c. Office
Supplies

3d. Printing

3e, Instructional
Resources

31,
Communications

3g. Other |

4. Equipment

5. Indirect

300

300

[
6. TOTAL

£,872

38,486

47,358

FM-46pg?
10/98

¢ users: fdsijw\lin\ells-pos, 989
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CLLS Plan of Service Narrative, Matching Funds

Library Name Placentia Library District

Use this page and additional pages as needed to describe how your library will use the CLSA
matching funds for the California Library Literacy Services requested for Fiscal Year 1998/99.

I. Recruiting adult learners
Overall objective: Recruit 70 new adult learners during FY 1998/99.

A. Encourage referrals through local human service providers at the monthly
meetings of the Placentia Community Service Organization Network.
B. Encourage learner-to-learner referrals.
C. Distribute flyers to local employers to encourage learner referrals.
D. Encourage sorkplace literacy referrals through articles in Chamber of
Commerce and Rotary Club newsletters. B
E. Keep the Southern California Library Literacy Network (SCLLN) informed of
PLLS services and continue to cooperate in mutual referrals.

2. Recruiting volunteers
Overall objective: Recruit 80 volunteer tutors and a minimum of 135 other volunteers to

support program operations {(tutor training, intake and assessment. referral, tutor/learner
support activities, etc.} during FY 1998/99,
A. Continue listing tutor training workshops in the North Orange County
Community College District Continuing Education Class Schedule.
B. Continue use of local cable station, flyers, and library activity calendar to
encourage library patrons to volunteer for PLLS.
C. Update volunteer job descriptions with Volunteer Center of Orange County
and continue to accept referrals of volunteers from that agency.
D. List tutor training workshops in Placentia Quarterly.
E. Distribute flyers to local employers to recruit volunteers.

3. Training
Overall objectives: Train 80 new tutors in learner centered approach of teaching basic
skills; train a minimum of 135 other volunteers to assist in implementation of program
goals during FY 1998/99.
A. Inconjunction with the North Orange County Community College District,
conduct 4 tutor training workshops: July, October, January. and April,
B. Conduct tester's training and training in office procedures as needed.
C. Conduct group and individual training for tutors and learners as needed in use

of literacy computers.
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4. Matching Page 4

Overall objectives: Match 80 trained tutors with adult [earners, and match 15 trained {
volunteers to specific jobs within PLLS during FY 1998/99.
A. Continue current strategy of matching tutors and learners on basis of
compatible schedules, geographic proximity, expressed preferences of
tutor/learner, and similarity of interests wherever possible. Information for
matching is gathered from intake forms (both tutor and learner),
interviews/conversation (both), learner assessment, and observation of tutors in
workshop.
B. Attempt to match each student with a tutor within 60 days of the student's
application.
C. Circulate specific job descriptions for each volunteer position to the Volunteer
Center of Orange County, Placentia Quarterly, at volunteer
recruitment events (CSUF Internship Day, Placentia Open House)and tutor
workshops. Interview applicants before matching.

5. Support of learners and tutors

Overall objectives: Increase tutor participation in tutor support activities to 75% and

‘involve a minimum of 15% of adult learners in learner support activities during FY

1998/99.
A. Conduct 3 continuing education events for tutors during the vear: August,
September, and January.
B. Keep tutors informed of literacy related inservice training opportunities {
sponsored by other agencies, including OTAN, : "
C. Distribute “Tutor Exchange” (SCLLN tutor newsletter) to tutors.
D. Encourage tutors to participate in continuing education opportunities through
written and telephone contact.
E. Purchase support materials: books, workbooks, books-on-tape, magazines.
newspapers, and computer software.
F. Participate in the Friends of the Library annual recognition event in April.

6. Communications

Overall objective: Provide community visibility to support tutor/learner recruitment

objectives during FY 1998/99.
A. Participate in local events: Taste of Placentia (July)}, Chamber of Commerce
Business Expo (May), Placentia City Open House (May).
B. Submit regular press releases regarding PLLS events and participant
accomplishments.
C. Provide speakers to local service groups and other organizations.
D. Participate in joint media ventures with SCLLN.
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. . Page 5
7. Planning and evaluation &

Overall objectives: Obtain information regarding program efficacy to use in planning
during FY 1998/99.
A. Monitor number of matches, tutoring hours and other volunteer hours through
monthly reports completed by volunteers and by telephone contact. Compile in a
monthly report for Placentia Library Board of Trustees.
B. CALPEP Semi-Annual reports will provide information on learner progress,
along with overall progress toward program goals.
C. Participants will evaluate individual tutor workshops and tutorfleamer support
events as they occur.-
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Agenda Item 27

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Elizabeth D. Minter, Library Director G}V

SUBJECT:  California Library Literacy Services 1 Quarter Report for Fiscal Year
1998-99, as submitted to the State Library of California

DATE; November 17, 1998

BACKGROUND:

Attached is a copy of the District's st Quarter Report to the State Library of California for the
California Literacy Campaign Matching Funds Grant for Fiscal Year 1999-99,

Filing this report is required in order for the District to remain eligible for future California
Literacy Campaign Matching Grants.
RECOMMENDATION:

Receive and File






CALIFORNIA LIBRARY LITERACY SERVICE Agenda Item 27

Adult Learner Activity Report (Fiscal Year 1998/99) A”a‘:h”;e““}
aoe
Placentia Library District X st Quarter . 2nd Quarter
Name of Library July-September October-December

3rd Quarter 4th Quarter
January-March April-June

Instructions:
1. Submit gne original plus one copy of this report with other reports required.
2. Send to: Budget Office-Literacy, California State Library, PO Box 942837, Sacramento, CA 94237-0001

QUARTERLY SUMMARY , TOTAL
1. Adult Learners receiving instruction at beginning of quarter
{Same as #8 from last quarter's AL report) 1. 61
2. Adult Learners who began during quarter 2. 6
3. Adult Learners who left during quarter
a. Learners who met goal 3a. 2
b, Learners whb became physically inaccessible this quarter 3b. 4
¢. Learners who left program for other reasons 3ec. 14
d. Learners who left program WITHOUT notification * id. |0
e. TOTAL (Sum of items #3a thru #34d) 3e, 20
4, Adult Learners who received instruction during the quarter (#1 plus #2 minus #3d) 4, 67
5. Adult Learners referred to other programs (never instructed) this quarter 5. 3
CUMULATIVE SUMMARY TOTAL

6. Cumulative total adult learners who received instruction this fiscal year-to-date
(lst quarter = #4 above)
(2nd, 3rd, & 4th quarters = #2 above plus #6 from previous quarter) 6. 67

7. Cumulative total adult learners referred to other programs this fiscal year-to-date
(st quarter = #5 above)

(2nd, 3rd, & 4th quarters = #5 above plus #7 from previous quarter) 7. 3
END OF QUARTER STATUS TOTAL
8. Adult Learners receiving instruction at the end of quarter (#1 plus #2 minus #3¢) 8. 47
9, Prospective Adult Learners awaiting instruction at end of gquarter 9, 20

;minder: BE SURE you use 3d to calculate line 4!

CLSA FORM 55 (Rev. 8/97
Yo \wsers\ids\im\literacy\clsafin55.v61
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Adult Learner Activity Report (continued)...

Characteristics of Adult Learners receiving instruction at end of quarter.

*+* BE SURE that TQTALS for ethnicity, age, and gender EACH equal item #8 on previous page, *¥*

Agenda Item 27
Attachment A
Page 2

Contact Person

Literacy Coordinator

(714) 524-8408 ext. 213

Title

CLSA FORM 55 (rev. 8/97)
c:\users\ds\ih\literacy\clsafm55.v61

Phone

10, Native Pacific _
Ethnicity | Asian | Black | Hispanic | American | ¥slander | White | Other | Unknown j TOTAL
' B 5 o 25 0 0 6 1 2 @
11 16-19 20-29 30-39 40-49 50-59 | 60-69 | 70+ | Unknown TOTAL
Age
Distribution
0 6 18 10 9 1 2 1 47
12, Not Double Check: .
Gender Male | Female | Specified | TOTAL Do Items #10, #11, & #12 = #8 on
previous page? :
16 31 0 47
Placentia Library District
Namie of Library
Signature of person submitting this report
Literacy Coordinator 10/22/98
" Title Date
Katie Matas



CALIFORNIA LIBRARY LITERACY SERVICE Agenda Item 27

Attachment A

Tutor Activity Report (Fiscal Year 1998/99)

Placentia Library District X Ist Quarter o

Name of Library July-September

3Ird Quarter

Page 3

2nd Quarter
October-December

4th Quarter

January-March April-June
Instructions:
1. Submit gne original plus one copy of this report with other reports required,
2. Send to: Budget Office-Literacy, California State Library, PO Box 942837, Sacramento, CA 94237-0001
QUARTERLY SUMMARY TOTAL
1. Tutors instructing at beginning of quarter
: (Same as #9 from last quarter's Tutor report) 1. 53
2. Tutors who began instructing during gquarter 2. 5
3. Tutors who left during quarter
a. Tutors who left with notification 3a, 16
b. Tutors who left WITHOUT notification ~3b. |0
¢. TOTAL tutors who left (Sum of ftems #3a and #3b) 3c. 16
4. Total tutors who instructed during quarter (#1 plus #2 minus #3b (without notification only)) * 4, 58
. Number of tutors trained during quarter 5. 7
6., Number of pre-service tutor workshops offered during quarter 6. 1
CUMULATIVE SUMMARY TOTAL
7. Cumulative total tutors who instructed this fiscal year-to-date
(1st quarter = #4 above)
(2nd, 3rd, & dth guarters = #2 above plus #7 from previous quarter) 7. 58
8, Cumulative total tutors trained this fiscal year-to-date
{Ist quarter = #5 above)
(2nd, 3rd, & dth quarters = #5 above plus #8 from previous gquarter) 8. 7
END OF QUARTER STATUS TOTAL
9. Tutors instructing at end of quarier (#1 plus #2 minus #3¢) 9. 42
10, Prospective tutors awaiting training/matching at end of quarter 10. 9

* Reminder: BE SURE you use 3b to calculate line 4!

CLSA FORM 56 (rev. 8/97)
¢ \userstids\thliteracy\clsafim56.v61




Agenda Item 27.
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Tutor Activity Report (continued)... Page 4

Characteristics of tutors receiving instruction at end of quarter,
*** BE SURE that TOTALS for ethnicity, age, and gender EACH equal item #9 on previous page. ***

11, . Native Pacific
Ethnicity Asian | Black | Hispanic | American | Islander | White | Other | Unknown | TOTAL
6 Y 3 1 0 32 0 0 42
12, 16-1% ¢ 20-29 30-39 40-49 50-59 60-69 | 70+ | Unknown | TOTAL
Age
Distribution
0 5 2 13 9 9 4 0 42
Not Double Check:
Female | Specifie TOTAL Do Items #11, #12 & #13 = #9 on previous page?
d

35 42
14a. Number of library branches used for literacy instruction during quarter 3
145h. Number of additional sites used for literacy instruction during quarter 15

Legislative districts in which instruction occurred during quarter

a: State Assembly Bistrict #(s); ___72

b: State Senate District #(s): _ 33

¢ U.8, Congressional District #(s): 39,41

Placentia Library Disfrict
Nante of Library

Signature of person submitting this report

Literacy Coordinator 10/22/98
Title Date

Katie Matas
Contact Person

Literacy Coordinator (714 524-8408 ext. 213
Title Phone

CLSA FORM 56 (Rev. 8/97)
o lusers\ids\thiliteracy\clsafin36.v61
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CALIFORNIA LIBRARY LITERACY SERVICE Agenda Item 27

Quarterly Narrative Report Attachment A
Page 5

Fiscal Year: 1998/99

Placentia Library District X Ist Quarter {July-September) 2nd Quarter {Gctober-December)
Name of Library 3rd Quarter (January-March) 4th Quarter (April-June)
Instructions:;

1, Prepare one original and one copy of this report.
2. Send to: Budget Office-Literacy, California State Library, PO Box 942837, Sacramento CA 94237-0001

The State Library is interested in the areas of your program that you find most significant. This includes
both successful and unsuccessful events, methods, materials and other components,

In approximately one page, please provide a narrative that addresses the following:

Describe the significant successes you have had in your literacy services this quarter. Examples are public
communications activities; new instructional approaches/materials/techniques; tutor training or other staff
development activities; new reader involvement in literacy activities; and other activities that you want to
share. In addition, let us know any problems, challenges and unresolved issues that have developed or
continue this quarter, and how you will address them.

{Attach additional pages as needed, but please be brief)

The focus this quarter was on tutor training. In addition to the 15-hour tutor training workshop, the
first of two supplemental tutor training workshops was offered this quarter. The second supplemental
workshop will take place next quarter. The 1 %% hour workshops feature Meg Schofield’s Tutoring
Techniques videos.

This quarter marked the end of our administration of the CASAS Basic Citizenship Skills
Examination. The Immigration and Naturalization Service stopped all outside testing as of August 31,
1998. In the three years PLLS offered the exam, 525 people took the exam.

The North Orange County Community College District established a literacy program for their
students who need to strengthen their literacy skills. The new director for the program came to PLLS to
see what materials were used by the library tutors and learners.

The biggest challenge continues to be recruiting tutors for the ever-growing list of students. The
city newsletter and the college class schedule continue to be the most effective recruitment tools.

52//7/2%/ Check here if you would like this

Signature of person who prepared this report information shared with others
Katie Matas (714) 524-8408 ext, 213 / placentialit@otan.dni.us
Printed name Telephone / email

CLSA Farm-37 (Rev. 8/97)
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Agenda Item 28

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Elizabeth D. Minter, Library Directorcylr’

SUBJECT:  Minutes of the Placentia Civic Center Authority Comimission of October 20,
1998, and the Financial Statements and Audit for Fiscal Year 1997-98 as
prepared by Diehl, Evans & Company, LLP, CPA

DATE: November 17, 1998

BACKGROUND:
The Annual Meeting of the Placentia Civic Center Authority Commission was held on October
20, 1998, Library District Representative Saundra Stark and Library Director Elizabeth Minter

attended. Library Representative Ray Evans was absent,

The Report on Audit of Financial Statements for the year ended June 30, 1998, as prepared by
Diehl, Evens & Company, LLP, CPA is Attachment A.

The Minutes for the October 20, 1998, Meeting are Attachment B,

RECOMMENDATION:

Receive & File
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Agenda ltem 28
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PLACENTIA CIVIC CENTER AUTHORITY
FINANCIAL STATEMENTS

WITH REPORT ON AUDIT BY CERTIFIED
PUBLIC ACCOUNTANTS

JUNE 30, 1998



PLACENTIA CIVIC CENTER AUTHORITY
TABLE OF CONTENTS

June 30, 1998

Independent Auditors’ Report

Combined Balance Sheet - All Governmental Fund Types
and Account Group -

Combined Statement of Revenues, Expenditures and Changes
in Fund Balances - All Governmental Fund Types

Notes to Financial Statements
Supplementary Information:
Combining Balance Sheet - All Debt Service Funds

Combining Statement of Revenues, Expenditures and Changes
in Fund Balances - All Debt Service Funds

Series A Bonds:
Combined Balance Sheet - All Governmental Fund Types
and Account Group

Combined Statement of Revenues, Expenditures and Changes
in Fund Balances - All Governmental Fund Types

Series B Bonds:
Combined Balance Sheet - All Governmental Fund Types
and Account Group

Combined Statement of Revenues, Expenditures and Changes
in Fund Balances - All Governmental Fund Types

Statistical Information:

Insurance Coverage

Agenda liem 28
Attachment A
Page 2 of 19

Page
Number

10

11

12

13

14

15



DIEHL’ EVANS & COMPANY’ LLP Agenda [tem 28

Attachment A
CERTIFIED PUBLIC ACCOUNTANTS & CONSULTANTS

Page 3ot 19
* RODNEY K M%mm. CPA
MICHAEL R LUDIN, CPA

A PARTNERSHIP INCLUDING ACCOUNTANCY CORPORATIONS CRAIG W SPRAKER, CPA
NITIN P PATEL, CPA

2121 ALTON PARKWAY, SUITE 100 * PHELIP J. HOLTKAME CPA

IRVINE, CALIFORNIA 92606-4906 CHARYEY ) SCrnOonenl CPA

(949) 757-7700 » FAX (949) 757-2707 * A PROFESSIONAL CRFOAATION

August 25, 1998
INDEPENDENT AUDITORS’ REPORT

Governing Board
Placentia Civic Center Authority
Placentia, California

We have audited the accompanying combined financial statements of the Placentia Civic Center
Authority as of, and for the year ended, June 30, 1998. These financial statements are the
responsibility of the Authority’s management. Our responsibility is to express an opinion on these
financial statements based on our audit,

We conducted our audit in accordance with generally accepted auditing standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the combined
financial statements are free of material misstatement. An audit includes examining, on a test basis,
evidence supporting the amounts and disclosures in the combined financial statements. An audit also
includes assessing the accounting principles used and significant estimates made by management, as
well as evaluating the overall financial statement presentation. We believe that our audit provides
a reasonable basis for our opinion.

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of the Placentia Civic Center Authority as of June 30, 1998, and the
results of its operations for the year then ended in conformity with generally accepted accounfing
principles.

Our audit was made for the purpose of forming an opinion on the combined financial statements taken
as a whole. The supplementary information listed in the table of contents is presented for purposes
of additional analysis and is not a required part of the combined financial statements of the Placentia
Civic Center Authority. Such information has been subjected to the auditing procedures applied in
the audit of the combined financial statements and, in our opinion, is fairly stated in all material
respects in relation to the combined financial statements taken as a whole,

The statistical inforrnation on page 15 is not a required part of the combined financial statements or
supplementary information., We did not audit or apply limited procedures to such information and
do not express any assurance on such information.

DL{M ; &/‘w ol Cyrnf‘am,a_,t. Le
-1-
OTHER OFFICES AT: 2965 ROOSEVELT STREET 513 W VALE__EY PARKWAY, SUITE 330
CARLSBAD, CALIFORNIA 92008-1389 ESCONDIDO, CALIFORNIA 92015-2598

(760) 729-2343 » FAX (760) 7292234 (760) 741-3141 + FAX (760} 741-58%0
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PLACENTIA CIVIC CENTER AUTHORITY

COMBINED BALANCE SHEET

Agenda ltem 28
Attachment A

ALL GOVERNMENTAL FUNDTYPES AND ACCOUNT GROUP Page 4 of 19
June 30, 1998
Account
Group
Lease
Payments
Governmental Fund Types Receivable Totals
Working Debt and Bonds  (Memorandum
Revenue Capital Service Payable Only)
ASSETS
Investments held by trustee (Note 3) § 177,7%0 § 3,940 3 133,776 § - § 317506
Accrued interest reccivable 2,296 [5 1,726 - 4,037
Due from other funds - - 112,500 - 112,500
Lease payments receivable (Note 2) - - - 748,903 748,903
Unecarned lease finance charges
(Note 1b) - - - (114,728) (114,728)
Amounts available for debt service - - - 175825 175,825
TOTAL ASSETS § 180,086 § 5935 § 248,002 § §10.000 S 1,244,043
LIABILITIES AND
FUND BALANCES
LIABILITIES: .
Revenue bonds payable (Note 4) $ - 5 - 3 - § 810,000 S 810,000
Due to other funds 107,498 - 5,002 - 112,500
TOTAL LIABILITIES 107,498 - 5,002 810,600 922,500
FUND BALANCES (NOTE 5):
Reserve for debt service 63,325 - 112,500 -~ 175,825
Reserve for bond reserve - - 130,500 - 130,500
Reserve for working capital - 2,000 - -~ 2,000
Unreserved 9,263 3,955 - - 13,218
TOTAL FUND BALANCES 72,588 5.955 243,000 - 321,543
TOTAL LIABILITIES
AND FUND BALANCES $ 180,086 3§ 5,955 § 248002 § 810,000 § 1,244,043

Sce independent auditors’ report and notes to financial statements.

-2
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PLACENTIA CIVIC CENTER AUTHORITY

Agenda Htem 28
COMBINED STATEMENT OF REVENUES, EXPENDITURES AND Attachment A

CHANGES IN FUND BALANCES~ALL GOVERNMENTAL FUND TYPES Page 5 of 19

For the year ended June 30, 1998

Tatals
Working Debt {Memorandum
Revenue Capital Service Only)
REVENUES:
Lease payments reccived —finance charges 3 51,817 % - 3 - 5 51,817
Interest on investments 7.157 174 6,398 14,229
TOTAL REVENUES 38,974 174 6,898 66,046
EXPENDITURES:
Interest - - 51,817 51,817
Bond principal payment - - 220,000 220,000
TOTAL EXPENDITURES - - 271,817 - 271,817
OTHER FINANCING SOURCES (USES):
Leasc payments received — principal 195,582 -~ - 195,582
Operating transfers in . 6,898 - 274,317 281,215
Operating transfers out (274,317) - {6,898) (281,2135)
TOTAL OTHER FINANCING
SOURCES (USES) (71,837) - 267,419 195,582
EXCESS OF REVENUES AND
OTHER FINANCING SQOURCES
OVER (UNDER) EXPENDITURES
AND OTHER FINANCING USES (12,863 174 2,500 (10,189)
FUND BALANCES-JULY 1, 1997 85,431 5,781 240,500 331,732
FUND BALANCES-JUNE 30, 1998 $ 72,588 § 3,953 § 243,000 § 321,543

See independent auditors’ report and notes to financial statements,

-3 -
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: Attachment A
NOTES TO FINANCIAL STATEMENTS Page 6 of 19

June 30, 1998

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:

a. The financial statements have been prepared on the modified accrual basis, Revenues are
recognized when they become measurable and available. Expenditures are recorded when
the related liability is incurred, except that prepaid expenses are not recorded and interest
and principal on long-term debt are recorded as expenditures when due.

b. The lease of the facilities to the City and Library District has been accounted for as a
direct financing lease, whereby the long-term lease has been treated as a sale of the
facilities to the City and Library District and the original lease payments receivable
represented the selling price. Finance charges included in the lease payments are taken
into revenue each year as earned on a declining balance method over the life of the lease.

c. Investments in U.S. Government securities are stated at cost which does not materially
differ from fair value required to be reported by, Statement Number 31 of the
Governmental Accounting Standards Board, "Accounting and Financial Reporting for
Certain Investments and for External Investment Pools". (See Note 3).

d. The accounts of the Authority are organized on the basis of funds and account groups as
follows:

Revenue Funds - account for lease payments received. Funds required for administrative
expense or debt service funds are transferred from this fund in compliance with provisions
of the bond indenture.

Working Capital Funds - account for trustee fees or other expenses other than debt
service. Expenditures are to be replenished by transfers from the Revenue Fund.

Debt Service Funds - account for the accumulation and hoiding of resources for, and the
payment of, bonds and interest when due. Revenue sources are transfers from the

Revenue Fund and interest earned on investments.

Account Group - accounts for the balance due on lease payments receivable and the
outstanding principal of long-term debt.

See independent auditors’ report.
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Attachment A

NOTES TO FINANCIAL STATEMENTS Page 7 of 19
(CONTINUED)

June 30, 1993

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED):

e. The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that effect certain
reported amounts and disclosures. Accordingly, actual results could differ from those

- estimates.

f. The total columns on the combined financial statements are captioned "Memorandum
Only" to indicate that they are presented only to facilitate financial analysis. Data in these
columns do not represent consolidated financial information,

2. HISTORY AND ORGANIZATION:

The Placentia Civic Center Authority (the Authority) was organized May 22, 1972 under
a joint exercise of powers agreement between the City of Placentia (the City) and the
Placentia Library District (the Library District), for the purpose of financing and
constructing a new civic center building for lease to the City and a library building for lease
to the Library District. The joint exercise of powers agreement establishing the Authority
is effective for forty years from May 22, 1972 and provides that at the end of the term all
real and personal property shall vest in the respective parties which lease the property to
the Authority, and that any surplus money shall be returned to the City and the Library
District in proportion to the contributions made by each. '

The Authority leased the civic center site from the City and the library site from the Library
District on March 1, 1973 for the sum of $1 each paid in advance representing the rent for
the full term of the leases. The site leases will terminate at the end of the subleases.

On March 1, 1973, the Authority entered into subleases with the City and the Library
District under the terms of which the Authority agreed to construct the above-mentioned

© facilities and lease them back to the City and the Library District for semiannual rental
payments of $94,600 and $35,900 respectively, payable in advance each March 1 and
September 1 starting in 1975. The subleases will terminate on February 28, 2011 or such
earlier time as all debts of the Authority are paid in full. The City and the Library District
also agreed to pay as additional rent, all taxes, assessments, insurance premiums, and
administrative costs of the Authority. The expenses of mamtenance and operation shall be
paid 61.2% by the City and 38.8% by the Library District.

See independent auditors’ repott.
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Attachment A
NOTES TO FINANCIAL STATEMENTS Page 8 of 19

(CONTINUED)

June 30, 1998

3. CASH AND INVESTMENTS:

The following disclosures are made in accordance with Statement No. 3 of the
Governmental Accounting Standards Board,

Cash and Investments at June 30, 1998 were held by the trustee and consisted of the

following:
Cost Fair Value
Deposits: :
Money Market Funds $ 8,380 % 8,380
Investments:
U.S. Treasury Bills 309,126 305,103
Total Cash and Investments $ 317,506 $§ 317.483

Authorized Investments:

Per Section 7.02 of the bond indenture, moneys in the hands of the trustee may be held in
time or demand deposits which are fully secured as required by law for public deposits. Per
Section 7.03 of the bond indenture, moneys may also be invested in any security in which
the Authority may legally invest.

Classification of Cash and Investments by Credit Risk:
Deposits:
Category 1
Deposits which are insured by the FDIC $ 8,380
Investments:
Category 2
Investments which are uninsured, where
the investments are acquired through
a financial institution’s trading
department and held in the same
financial institution’s trust department
and recorded in the Authority’s name in the ,
records of the financial institution. 309,126

$ 317,506

See independent auditors’ report.
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Attachment A

NOTES TO FINANCIAL STATEMENTS Page 9 of 19
(CONTINUED)

June 30, 1998

4. REVENUE BONDS PAYABLE:

To provide funds for the construction of the city hall, the Authority sold $2,495,000
principal amount of Series A Revenue Bonds, with interest ranging from 5.2% to 7%. To
provide funds for the construction of the library, the Authority sold $1,000,000 principal
amount of Series B Revenue Bonds, with interest ranging from 5.3% to 7%. The bonds
were issued under a trust indenture with the United California Bank as trustee, with BYN
Western Trust Company as successor trustee. The Series A Bonds mature serially from
October 1, 1975 to October 1, 1999, in amounts ranging from $45,000 to $200,000. The
Series B bonds mature serially from October 1, 1975 to October 1, 2004, in amounts
ranging from $10,000 to $75,000. Bonds maturing on or after October 1, 1986 (Series A)
or on or after October 1, 1990 (Series B) are subject to call in whole or in part on
October 1, 1985, or on any interest payment date thereafter, at the option of the Authority
at prices ranging from 100.25% to 104% of the principal amount of the bond.

Changes in revenue bonds payable for the year ended June 30, 1998 were as follows:

Balance, July 1, 1997 $ 1,030,000
Principal payments 220,000
Balance, June 30, 1998 $ 810,000
Future debt service requirements are as follows:
Year Ending Principal Interest
June 30 Serigs A _Series B Series A Series B Total
1999 $ 175,000 $§ 50,000 $ 16,100 $ 23,345 $ 264,445
2000 200,000 55,000 5,600 20,378 280,978
2001 - 60,000 - 17,100 77,100
2002 - 60,000 - 13,680 73,680
2003 - 65,000 - 10,118 75,118
2004 2005 - 145,000 - 8.407 153,407

$ 375000 § 435000 $ 21700 $ 93,028 $ 924728

See independent auditors’ report.
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Attachment A

NOTES TO FINANCIAL STATEMENTS Page 10.0f 19
(CONTINUED)

June 30, 1998

5. FUND BALANCES:

Per section 5.02 of the bond indentures, excess moneys from the Revenue Fund are to be
transferred to the Debt Service Reserve Fund to the extent necessary to maintain a fund
balance equal to at least one-half the annual rental payment required from the City and the
Library District. Any money in excess of the reserve requirement in the Debt Service
Reserve Funds is to be transferred to the Revenue Funds and may be used for early
redemption of bonds, changes, alterations or additions to the Project or to reimburse the
City and the Library District for base or additional rent previously paid. For the year ended
June 30, 1998, the Library District’s rental payments were reduced by $5,541 of excess

funds.

See independent auditors’ report.
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Agenda ltem 28
COMBINING BALANCE SHEET Attachment A
ALL DEBT SERVICE FUNDS Page 12 of 19

June 30, 1998

Series A Bonds Series B Bonds
Interest Debt Interest Debt
and Service and Service
Retirement Reserve Retirement Reserve Totals
ASSETS
Investments held by trustee $ - $ 96995 § - & 36781 § 133,776
Accrued interest receivable - 1.255 - 471 1,726
Due from other funds 87,500 - 25,000 - 112,500
TOTAL ASSETS 8 87.500 § 98,250 § 25,000 § 37,252 & 248,002
i; LIABILITIES AND
FUND BALANCES
LIABILITIES:
IDuce to other funds $ - 8 3,650 ¢ - $ 1,352  § 5,002
FUND BALANCES:
Reserve for debt service 87,500 - 25,000 — 112,500
Reserve for bond reserve - 94,600 - 35,900 130,500
TOTAL FUND BALANCES 87,500 94,600 235,000 35,900 243,000
TOTAL LIABILITIES
AND FUND BALANCES 3 87,500 § 38,250 § 25,000 § 37,252 5§ 248,002

See independent auditors’ report.
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Agenda ltem 28
Attachment A

COMBINING STATEMENT OF REVENUES, EXPENDITURES AND

CHANGES IN FUND BALANCES—-ALL DEBT SERVICE FUNDS Page 13 of 19
For the yearended June 30, 1998
Seriecs A Bonds Series B Bonds
Interest Debt Interest Debt
and Service and Service
Retirement Reserve Retirement Reserve Totals
REVENUES: . .
Interest on investments $ - % 5019 § - % 1,879 § 6,898
EXPENDITURES:
Interest 25,812 - 26,005 - 51,817
Bond principal payment 175,000 - 45,000 — 220,000
TOTAL EXPENDITURES 200,812 - 71,005 - 271,817
OTHER FINANCING SOURCES
(USES): )
Operating transfers in 200,812 - 73,505 - 274,317
Operating transfers out = {5,019 - {1.879) {6,898)
TOTAL OTHER FINANCING
SOURCES (USES) 200,812 (5,019 73,505 (1,879 267,419
EXCESS OF REVENUES
AND OTHER FINANCING
SOURCES OVER
EXPENDITURES AND
OTHER FINANCING USES - - 2,500 - 2,500
FUND BALANCES -
JULY 1, 1997 87,500 94,600 22,500 35,900 240,500
FUND BALANCES-
JUNE 30,1998 $ 87,500 § 94,600 § 25,000 § 35,900 § 243,000

See independent audilors’ report.

-10-
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COMBINED BALANCE SHEET

ALL GOVERNMENTAL FUNDTYPES AND ACCOUNT GROUP

ASSETS
Investments held by trustee
Accrued interest receivable
Pue from other funds
Lease payments receivable
Unearned lease finance charges
Amount available for debt service

TOTAL ASSETS

LIABILITIES AND
FUND BALANCES

LIABILITIES:
Revenue bonds payable
Due toother funds

TOTAL LIABILITIES

FUND BALANCES:
Reserve for debt service
Reserve for bond reserve
Reserve for working capital
Unreserved

TOTAL FUND BALANCES

TOTAL LIABILITIES
AND FUND BALANCES

See independent auditors’ report.

SERIES A BONDS

June 30, 1998

Governmental Fund Types

Account

Group

Lease
Payments
Receivable

Agenda ltem 28
Attachment A
Page I4 of 19

Totals

Working Debt and Bonds (Memorandum

Revenue Capital Service Payable Only)
$ 113941 § 2,960 § 96,995 § - 3 213,896
1,472 7 1.255 - 2,734
- - 87,500 -~ 87.500
- - - 283,662 283,662
- - - (21,700) (21,700)
- - - 113,038 113,038
§ 115413 § 2,967 § 185,750 § 375,000 § 679,130
$ - % - 3 - § 375000 §$ 375.000
83,850 - 3,650 - 87,500
83,850 - 3,650 375,000 462,500
25,538 - 87,500 - 113,038
- - 94,600 - 94,600
- 1,000 - - 1,000
6,025 1,967 - - 7,992
31,563 2,967 182,100 ~ 216,630
$ 115413 § 2,967 § 185,750 § 375,000 § 679,130

—11—



ORI

PLACENTIA CIVIC CENTER AUTHORITY

Agenda lem 28
COMBINED STATEMENT OF REVENUES, EXPENDITURES AND Aftachment A

CHANGES IN FUND BALANCES-ALL GOVERNMENTAL FUND TYPES Page 150f 19
SERIES A BONDS

For the year ended June 30, 1998

Totals
Working Debt (Memorandum
Revenue Capital Service Only)
REVENUES:
Lease payments reccived —finance charges $ 25812 % - $ - § 25,812
Intereston investments ' 4,296 87 5,019 9,402
TOTAL REVENUES 30,108 87 5.019 35,214
EXPENDITURES:
Interest - - 25,812 25,812
Bond principal payment - - - 175,000 175,000
TOTAL EXPENDITURES = - 200,812 200,812
OTHER FINANCING SOURCES (USESY:
Lease payments received —principal 155,328 - _ - 155,328
Operating transfers in 5.019 - 200,812 205.831
Operating transfers out (200,812) - (5.019 {205,831)
TOTAL OTHER FINANCING
SOQURCES (USES) (40,465} — 195,793 153,328
EXCESS OF REVENUES AND
OTHER FINANCING SOURCES
OVER (UNDER) EXPENDITURES
AND OTHER FINANCING USES (10,357) 87 - {10,270)
FUND BALANCES-JULY 1, 1997 41,920 2,880 182,100 226,900
FUND BALANCES-JUNE 30, 1998 § 31,563 § 2,967 S 182,100 $ 216,630

( See independent auditors' report.

—-12~
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ASSETS
Investments held by trustee
Accrued interest receivable
Due from other funds
Lease payments receivable
Unearned lease finance charges
Amount available for debt service

TOTAL ASSETS

LIABILITIES AND
FUND BALANCES

LIABILITIES:
Revenue bonds payable
Due toother funds

TOTAL LIABILITIES

FUND BALANCES:
Reserve for debt service
Reserve for bond reserve
Reserve for working capital
Unreserved

TOTAL FUND BALANCES

TOTAL LIABILITIES
AND FUND BALANCES

ALL GOVERNMENTAL FUNDTYPES AND ACCOUNT GROUP Pape 16 0F 19
SERIES B BONDS
June 30, 1998
Account
Group
Lease
Payments
Governmental Fund Types Receivable Totals
Working Debt and Bonds (Memorandum
Revenue Capital Service Payable Only)
§ 63,849 §$ 2,930 36,781 § - 8 103,610
824 8 471 - 1,303
- - 25,000 - 25,000
- - - 465,241 465,241
- ~ - (93.028) (93,028)
- - — 62,787 62,787
M 64,673 % 2,988 62,252 8§ 435,000 § 564,913
s - 3 - ~ § 435000 $ 435,000
23,648 - 1,352 - 25,000
23,648 - 1,352 435,000 460,000
37,7187 - 25,000 - 62,787
- - 35,900 - 35,900
- 1,000 - - 1.000
3,238 1,988 - - 5,226
41,025 2,988 60,900 - 104,913
$ 64,673 § 2,988 62,252 § 435000 § 304,913

See independent auditors’ report,

COMBINED BALANCE SHEET

Agenda [tem 28
Attachment A




PLACENTIA CIVIC CENTER AUTHORITY

Agenda ltem 28
COMBINED STATEMENT OF REVENUES, EXPENDITURES AND Attachment A

CHANGES IN FUND BALANCES~ALL GOVERNMENTAL FUND I'YPES Page 17 of 19
SERIES B BONDS

For the year ended June 30, 199§

Totals
Working Debt (Memorandum
Revenue Capital Service Only)
REVENUES:
Lease payments received —finance charges $ 26005 § - § - 8 26,005
Intereston investments 2,861 87 1,879 4,827
TOTAL REVENUES 28,866 87 1,879 30,832
EXPENDITURES:
Interest - - 26,305 26,005
Bond principal payment = - 45,000 45,000
TOTAL EXPENDITURES - -~ 71,005 . 71,005
OTHER FINANCING SOURCES (USES):
Lease payments received —principal 40,254 - - 40,254
Operating transfers in 1,879 - 73,505 75,384
Operating transfers out (73,505) - (1,879 (75,384)
TOTAL OTHER FINANCING
SOURCES (USES) (31,372) - 71,626 40,254
EXCESS OF REVENUES AND
OTHER FINANCING SOURCES
OVER (UNDER) EXPENDITURES
AND OTHER FINANCING USES {2,506) 87 2,500 81
FUND BALANCES-JULY 1, 1997 43,531 2,901 58,400 104,832
FUND BALANCES~JUNE 30, 1998 5 41,025 § 2,988 § 60,900 % 104,913

See independent auditors’ report.
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Agenda ltem 28

Attachment A

INSURANCE COVERAGE ‘ Page 19 of 19

June 30, 1998

Insurance coverage of the Authority at June 30, 1998 on policies issued to the City of
Placentia includes the following:

Amount
of Expiration
Description Coverage Date

&5

Fire, including contents 4,580,190 May 15, 1999

=

10,000,000 July 1, 1999
excess of

$100,000
self-insured

retention

Umbrella liability

See independent auditors’ report.
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MINUTES OF THE Attachment B
PLACENTIA CIVIC CENTER AUTHORITY COMMISSION
October 20, 1998 - 7:0C p.m.
Placentia City Hall

Due to the absence of the Finance Director, the regularly scheduled meeting set for Monday, October 5, was
continued to Tuesday, October 20, at 7:00 p.m.. The meeting of the Placentia Civic Center Authority
Commission was called to order at 7:05 p.m.

ROLL CALL:

Present: Lee Castner, President
Carol Downey, Commissioner
Constance Underhill, Commissioner
Saundra Stark, Commissioner
Howard L. Longballa, Secretary
Carolyn Davis, City Treasurer
Elizabeth D. Minter, Placentia Library Director

Absent: Ray Evans, Commissioner
Robert D’ Amato, City Administrator

ORAL COMMUNICATIONS:

Naone.
MINUTES:
Minutes of the October 6, 1997 meeting were approved.

ELECTION OF OFFICERS:

Commissioner Lee Castner was reelected to serve as President and Howard Longballa was reelected
to the position of Secretary.

OATH OF OFFICE:

None.

FINANCIAL REPORT:

Secretary Longballa presented the Financial Statement for the year ended June 30, 1998, The Civic
Center Authority received an unqualified "clean” opinion from the outside certified public accountant
firm of Diehl, Evans & Company. The history and purpose of the Authority were discussed as well as
the outstanding bond obligations and the funding for the annual debt service payments.

NEW BUSINESS:

Noene.

ADJOURNMENT:

There being no further business, the meeting was adjourned at 7:20 p.m. until the next meeting to be
held on Tuesday, October 5, 1999 at 7:00 p.m.

Soead) bttt

Howard L. Longballa, %%tary
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Elizabeth D. Minter, Library Director W

SUBJECT:  Fiscal Year 1997-98 Anntual Report for Placentia Library District as
submitted (o the California State Library

DATE: November 17, 1998

BACKGROUND:

Attached is a copy of the Library's annual report to the State Library of California for Fiscal Year
1997-98.

Report forms were distributed late by the State Library so the filing date was extended.
Completion of this report is required to remain eligible to receive Public Library Foundation
Funds and reimbursements from the State Library of California.

RECOMMENDATION:

Receive & File
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PLEASE DO NOT ' Canforﬁg}a %‘ig’t ibrary
FOLD OR STAPLE Federal-State Cooperative System for Publicf5ibR ry Data

CALIFORNIA PUBLIC LIBRARY REPORT 1998

REPORT YEAR equals Library Development Services Due October 31, 1998
Fiscal Year 1957-98 PO Box 942837 M692  DCR_BASE
ending June 30, 1998 Sacramento, CA 94237-0001 Placentia Dist
Martha Ortiz (916) 653-5772 Code: P Table: §
Type or Handwrite Changes on this page, DIRECTORY UPDATE
1. Library. Placentia Library District
2, Director. Elizabeth D. Minter Director
3. Street Address, 4. Mailing Address.
411 E. Chapman Ave, 411 E. Chapman Ave.
Placentia , 92670-6198 Placentia . 92670-6198
5. Public Phone. (714) 528-1906 6. Reference Phone. (7/4) 528-1906
7. Library Director's INTERNET e-mail Address. 7.a, Library's INTERNET e¢-mail Address.
eminter@cosmostink, net plalibd@cosmoslink, net
8. Library's Website Address.
9. FAX Phone, (714) 528-8236 [0. TDD for Deaf.
[, Size Sq. Miles. 7.10 12. House Dist. 39
13. State Senate. 31 14, Assembly. 64
15, Affiliations.
ALA, LVA, CSDA, CLC, ISDOC, PLEASC, OCLN, SCLLN, NSFRE
16. ILL Period: # Weeks. 3 17. 1LL Photocopy free up ta 10 pages? NV
18. Copy fee. ONLY if answer to #17 is No; otherwise, leave blank,
AS/page.
19. Schedule of Main Library Service Hours. M-W 12-9; Th 10-6; Sun 1-5.

Elizabeth D, Minter {714) 528-1925 %203
NAME OF CONTACT FOR QUESTIONS REGARDING REPORT DATA (Type or Print) Phone # of Contact

Signature of Library Director. W“(/\A ,L.} . Date. _ 11/03/98
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For OCR Scanning: Please Avoid Folding
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Avoid other marks/comments on page,

Agenda Item 29

POPULATION and OUTLETS

201. Pop. Children Age 0-5
203. Pop. Children Age 6-14
205. Registered Borrowers as of June 30,
206, Children Borrowers Age 0-14
207. Main Library.

(if open for public service) y
208. Branches.

{at least 1400 sq.ft. 7000 vols)
.209. Stations.
210. Bookmobiles. Vehicle count,
211. Other Outlets, Deposits,
212, Hours per week Main Library is open,
LIBRARY STAFF
251. Total count of persons employed,

full and part time. (PERSONS NOT FTE)

252. ALA Librarians, (Full Time Equivalent)

who have accredited ALA Masters,
253, FTE Total Librarians

(ALA or other.)

254 . FTE Special Professionals
255. FTE Lib, Tech. Assistants.
256, FTE other.
257. FTE Volunteers,

Average FTE per week (not hours)

Page 2

M692 Placentia Dist Attachment A
Page2of 12
Response for Type Response for
FY 1996-97 1997/98 in box below, !

100. 692 100. 692
201, 2,940 201. 2,943
203. 5,720 203, 4,509
205, 32,729 205. 28,789
206. 2,840 206. 2,710
207. 1 207. 1
208. © 208. o
209. 0O 209, 0
216. 0O 210. 0
211, 0 211, 0
212, 39,00 212. 39
251, 19 251, 22
252, 3.00 252. 3
253. 4,00 253. 4
254. 1.00 254, 1
255, 3.50 255. 3.5
256. 4.45 256. 5.0
257. 3.99 257. 3.43

QST_STAT DCR_STAT
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For OCR Scanning: Please Avoid Folding
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Avoid other marks/comments on page,

Agenda ltem 29

INCOME
Report whole dollars only, omit cents.
Enter funds for operational expenses,
and for capital outlay.

301. Local Government:

taxes and allocations. (includes $'s from 305. & 307.)
302, State funds:

CLSA and PLF.
303. Federal funds:

LSCA or other,
304, Other Income.

(includes $'s detailed in 306, below.)
305. Special District Augmentation

funds for counties and districts.
306 . Gifts, Fines, Fees
and local fund raising.

307. Contract Payments.

from another jurisdiction.
308. Capital Outlay.

Page 3

M692 Placentia Dist Attachment A

Page 3 of 12
Response for Type Response for

FY 1996-97 1997/98 in box below.

100. 692 100. 692
301, 788,431 301. 834,626
302, 53,648 302, 56,040
303, 0 303. -0-
304, 79,957 304. 44,122
305, 0 305. -0-
306. 51,453 30§r 23,454
307. o 307. Q-
308, 0 308. -0-
QST _STAT DCR_STAT
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Agenda Item 29
Attachment A

STANDARD OPERATING EXPENDITURES
Local, State and Federal funds.

401, Salaries.
402. Benefits,
If paid by Library.
403. Print Materials.
404, Current Serial Subscriptions,
405. Microforms.
406 . Audiovisual materials,
407. Library Materials in Electronic Formats
408, Other materials,
409. Operating Expenditures for Electronic Access
410, All other Operating Expenditures,
411, Capital outlay.

Include sites, buildings,
vehicles, original equipment,

Page 4

M692 Placentia Dist Page 4 of 12

Response for Type Rsponse for ‘

FY 1996-97 1997/98 in box below, !
100, 692 | 100. 692
401, 482,527 401, 472,750
402, 97,709 402, 100,131
403, 21,965 403, 16,608
404, 5,231 404, 4,040
405, o) 405, -0-
406. 0 406, 844
407. 35,442 | 407. 25,293
408, 0 408. -0-
409. 29,099 409, 58,272
410. 245,249 410. 270,507
411, 3,502 411. -0~

QST _STAT DCR_STAT
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EXPENDITURES - Detail
501. Postage and Delivery.

502. Telephone and Other
Telecommunications,
503, Contracted Computer Services,

504. Ounline Database Searching.
505. Preservation,

506. Expenditure for Children's
Materials,
507. Adult Literacy Program,

508. Transfer to City/County divisions
for services: maint, accounting, etc.

509. Payments for Contract Service

to another jurisdiction.

510. Estimate of Services & Supplies
benefiting the library that were
paid for by other City/County
Division for report year.

PUBLIC LIBRARY FUND
511. Amount of PLF funds included in
Total Operating Expenditure,

512. PLF expended for Library Materials.

513. PLF expended for Personnel.

514. Hours of service provided by
PLF-paid Personnel,

515. PLF expended on General Operating

budget,
516, PLF expended on Special Projects.

517. PLF difference from Allocation,

Page 5

M692 Placentia Dist Page 5 of 12
Response for Type Response for
FY 1996-97 1997/98 in box below,
100. 692 100. 692
501, 916 501, 1,918
502, 12,856 502, 15,643
503. 0 503, 0
504. 0 504. 0
505. 0 505. 0
506. 3,184 506. 1,326
507. 52,862 507. 45,665
508, 2,456 508. 2,299
509, 41,365 509. 39,207
510. 0 510. 0
511. 28,082 511. 28,313
512, 28,082 512. 28,313
513. 0 513. 0
514. .00 514. 0
515. o] 515, 0
516, 0 516. 0
517. 0 517, 0
QST _STAT DCR_STAT
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CALIFORNIA PUBLIC LIBRARY REPORT M692 Placentia Dist Page 6 of 12
For OCR Scanning: Please Avoid Folding Response for : Type Response for
Type Responses in indicated area ONLY, FY 1996-97 < 1997/98 in box below.
Avoid other marks/comments on page,
100, 692 100, &92
COLLECTIONS.
All entries are annual for fiscal year,
and are in units or items.
601. Books Added Cataloged. 601, 3,837 601, - - 5,143
602, Books Adult/YA Added Cataloged, 602, 2,573 602. 4,077
603. Books Added Uncataloged. 603. 3,399 603. 2,315
604 . Children's Books, 604. 1,264 604. 1,066
Added, Cataloged.
605. Children's Books, 605, 1,285 605, 584
Added, Uncataloged. \ '
606. Books Toial Held as of June 30. 606 . 148,452 606. 147,463
607, Books Children Held as of June 30, 607, 42,693 607. 42,223
608. Books Adult/YA Held as of June 30, 608, 105,759 608, 107,240
609 . Leased Books., 609. 0 609, 0
Inventory on hand,
610. Government Documents 610, 89 610, 83
in separate collections.
611. Microfilim {reels), 611, 905 611. 922
612, Microforms {nof microfiln). 612, 2,268 612. 873
613 . Children's Audio Materials 613, 119 613. 124
held as of June 30. 9 145
614. Total Audio Materials. 614. 9,026 614, . 7'
615, Films, 615, 0 615, 0
616 . Children's Video Materials : 616. 306 616. 304
held as of June 30,
617 . Total Yideo Materials, 617. 1,685 617. 1,822
618. Number of Current Periodical 618, 98 618. 80
and Serial Subscriptions.
619. Book Titles Added {Cataloged) 619, 2,663 . 619. 3,487
620, CD-ROMS Data disks only, 620, 102 620, 102
not Audio/Video or public catalog.
621. Other (non CD-ROM) Library Materials 621, 0 621. 0
in Electronic Formats.
622 . Serial Volumes 622, 381 622, 385
held as of June 30.

Page 6 QST _STAT DCR_STAT



CALIFORNIA PUBLIC LIBRARY REPORT

For OCR Scanning: Please Avoid Folding
Type Responses in indicated area ONLY,
Avoid other marks/comuments on page.

Agenda Item 29
Attachment A

NON-ENGLISH LANGUAGES
Print Materials ADDED as of June 30,

701. Armenian

702. Chinese
703, French
704. German
705. Hmong
706, Italian
707 . Japanese
7068, Korean
709, Laoctian
710, Russian
711. Spanish

712. Vielnamese

Print Materials HELD as of June 30,

751. Armenian
752. Chinese

753. French
754. German
755, Hmong
756, [talian
757. Japanese
758. Korean
759, Laotian
760. Russian
761. Spanish

762. Vielnamese

Page 7

M692 Placentia Dist Page 7 of 12
Response for Type Response for
FY 1996-97 1997/98 in box below.

100, 692 100. 692

701, 0 701. 0

702, 3 702, 4]

703. 0 703. ¢]

704. o] 704, 0]

705, Q 705, 0

706, 0] 706. 0

T07. 0 707. Q

708. 0 708, 0

709, 0 709, 0

710. 0 710. 0

711, 37 711. 54

712, 8 712, 4

151, o] 751. G

752. 3 752. 3

753. 0 753, 0

754, 0 754, 0

755, 0 755. 0

756. e} 756. 0]

757, 0 757, 0

758. 0 758. 0

759. o} 759, 0

760, 0 760. 0

761, 805 761, 819

762, 1,388 762, 1377
QST LANG DCR_LANG
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CALIFORNIA PUBLIC LIBRARY REPORT M692 Placentia Dist ~ Attachment A
Page B of 12
For OCR Scanning: Please Avoid Folding Response for Type Response for
Type Responses in indicated area ONLY, FY 1996-97 1997/98 in box below. [
Avoid other marks/comments on page. .
100, 692 1060. 692
LIBRARY SERVICES, ANNUAL,
801. Total Public Service Hours. . 801, 2,043 g01. 1,91z
802. Attendance in Library. : _ 802, 350,764 802. 317,386
803 . Reference Questions, 803, 19,019 803. 15,200
Omit Directional. _
804, Online Database Searches, . 804, 5,112 804, 3,743
805, Circulation of Children's Materials, 805, 97,118 805. 92,662
806, Circulation Non-English. 806 . 4,239 806. 3,587
807. Circulation Non-Book, 807, 19,334 807. 15,082
808. Total Circulation. 808, 215,230 808. 189,919
809 . Children's Circ as Percent of 809, 45.00 809, 49
Total Circulation. '
810. In-Library use of Materials. g10. 76,438 810. 67,265
811, ILL loans to others, 811, 2,690 811. 2,932 {'
812. ILL loans received, 812, 2,942 812, 2,576
813. Pre-School Programs. Number, 813, 73 813. 95
814, Pre-Schoel Programs. Aitendance, 814, 810 814, 1,559
I
815. School Age Programs, Number. 815, 34 815. 65
816, School Age Programs, Attendance, Bls, 6,513 816. 7,271
817. Aduit Programs, Number, 817. 2 817, 9
818. Adult Programs. Attendance, 818, 45 818. 322
819 . Total Programs, Number, 819. 109 819. 169
820, Total Programs. Attendance. 820, 7,368 820, 9,152

Page 8 QST_STAT DCR_STAT
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For OCR Scanning: Please Avoid Folding
Type Responses in indicaled area ONLY,
Avoid other marks/comments on page.

Agenda Item 29
Attachment A

SALARY SURVEY.

501.

902.

9203 .

904,

905.

906.

307,

908.

909.

910.

211.

912,

913.

514¢.

915.

916.

Survey is of monthly ranges

for selected classifications.

Leave sections blank if inappropriate.
But do not divide sections or

add new ones. List monthly ranges,
whole dollars only, omit cents,

Director (monthly rate) Begin
Director (monthly rate) Final
Assistant Dir, Begin
Assistant Dir, Final
Chief Lib. Div. Begin
Chief Lib, Div, Final
Branch Libn. Begin
Branch Libn., Final
Librarian Begin
Librarian Final
Lib, Tech, Asst. Begin
Lih, Tech, Asst. Final
Clerk Non-Pro. (Beginning) Begin
{(general clerical; no Hbrary skills requirement)
Clerk Non-Pro. (Beginning) Final

Mgr. of Spec, Service, (non-MLS) Begin
{e.g. Literacy, A-V, or I&R Specialist)
Mgr. of Spec. Service, (non-MLS) Final

Page 9

M692 Placentia Dist
Page9of 12
Response for Type Response for
FY 1996-97 1997/98 in box below.
100. 692 100. 692
901. 6,310 90, 6,435
902. 6,310 902. 6,435
903. 903.
904. 904.
90S5. 4,019 905. 4,098
906 . 5,141 S06. 5,244
907. 907,
908, a08.
909. 2,518 509, 2,567
910. 3,221 910, 3,285
911. 2,128 911, 2,171
912, 2,723 g12. 2,778
913, 1,585 913. 1,616
914. 2,026 914. 2,067
915, 2,433 915, 2,483
916. 3,112 916. 3,174
QST SALR DCR_SALR
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For OCR Scanning: Please Avoid Folding
Type Responses in indicated area ONLY,
Avoid other marks/comments on page.

Agenda Item 29

ELECTRONIC SERVICES

INTERNET ACCESS FOR YOUR LIBRARY

851, Library has access to the Internet for
electronic mail? (0 = No; 1 = Yes)

852. Library has access for other Internet
services as well as e-mail? (e.g. Telnet,

gopher, ftp, WWW, etc.}) (0= No; 1 = Yes)
INTERNET AVAILABILITY
(Answer 853, only if your answer to 852 is I (Yes))

853. Under what circumstances is Internet access
available?

...if ONLY to library staff {(no patron access), type 1.

...if patrons have access but ONLY through

staff, type 2.
...if patrons can have their own direct use

or can access through staff intermediary,
at their own option, type 3,

OTHER ELECTRONIC SERVICES

856. Is direct patron access to other electronic

services available? (e.g. bibliographic
& full text databases; multi-media products)
{0 =No;1=Yes)

Page 10

M692 ‘Placentia Dist Attachment A
Page 10 of 12
Response for - Type Response for
FY 1996-97 FY 1997/98 in box beloy
100, 692 100. 692
851. 1 851, 1
852, 1 852, 1
853, 3 853.° 3
{
856. 1 856. 1
d95auto




California State Library Agenda ltem 29
Federal-State Cooperative System for Public Library Data Attachment A

Yage 11 of 12
CALIFORNIA LIBRARY OUTLETS SURVEY 1998 l °
Outlets Survey Library Development Services Placentia Dist.
Due October 31, 1998 PO Box 942837 M692
Sacramento, CA 94237-0001 CA0096.001
Mail to: Martha Ortiz (916} 653-5772
1. Qutlet: Placentia Library
2. Director: Elizabeth D. Minter
3. Title: Library Director
- 4. Street Address: 5. Mail Address:
411 E. Chapman Ave,
6. City: Placentia 7. Mail City:
8. Zip: 92870-6198 9. Mail Zip: 10. FAX Phone: (714) 528-8236
11. Public Phone: (714) 528-1906  Ext:
12. Qutlet's Website:
13. Type of Outlet: CE
BR = Branch; ST = Station; CE = Central Library; OT = Other QOutlet
14, This Facility is Owned by: SPDT
*City = CITY *County = CNTY *Special District = SPDT *Public School = PSCH
*Other Public Agency = PUAG *Private Agency/Personfete. = PRIV *Multiple = MULT
15. This Facility is in need of: RMDL
*Remodeling = RMDL  *Expansion = EXPN *Remodel & Exp = RMEX *Replacement = RPLC

[ 16. State Senate District: 33

l 17. State Assembly District: 72 18. U.S. House District:




[P

CALIFORNIA LIBRARY OUTLETS SURVEY 1998

Qutlet Name;

For OCR Scanning: Please Avoid Folding

Type Responses in indicated area ONLY,
WHERE THE DATA ON FILE IS CORRECT,

YOU MAY LEAVE THE UPDATE/

CORRECTIONS COLUNMN BLANK.

285,

286,

287,

288.

289.

290.

291,

292,

293,

294,

- 295,

296,

297.

298,

299,

300.

301,

Population Served By Outlet.
Total Outlet Staff, in FTE,
Hours Open, Weekly.
Hours Open, Annually.
Total Number of Volumes Held by Outlet.
Total Annual Circulation by Qutlet.
Total Outlet Operating Expenditure.
Year in which Qutlet was Originally Built,
Year in which Outlet was Remodeled.
Size of Outlet, in sq. ft,
Number of Reader Seats in Qutlet,
Days per week outlet is open to the public.
Staffed when open to public by at least 1 paid
librarian & 1 paid clerical? (0 = Noj 1 = Yes)
Housed in separate quariers?
{0 = No; I = Yes)
Established schedule of hours for public
service? (0 = No; I = Yes)
MSA (Metropolitan Statistical Area) Status:
(0 = Not in MSA; 1 = In city limits of the central
city of an MSA; 2 = In an MSA, but not in the
central city limits.)

Degree of Adequacy of this Facility.
{Scale: 1 = Poor to 10 = Excellent.)

Page 2

M692

Data Currently

Placentia Dist.
Placentia Library

Agenda Ttem 29
Attachment A
Page 12 of 12

Update/Corrections

On File For 1997/98
100. 692 100, 692
120. 0096.001 120. 0096.001
285, 48,600 285, 50,330
286, 12.50 286, 13.0
287. 39 287, 39
288, 1,938 288, 1,912
289, 148,452 289. 147,463
290. 215,230 290. 189,919
291, 940,230 291; 948,373
292, 1974 292.
293, 293.
294, 28,800 294,
295, 140 295, 138
296, 5 296,
297. i 297.
298, 0 298,
299, 1 299.
300, 2 300.
301, 0 301. 8
Type, above, ONLY
data that is different from
previous year's value,
If unchanged, you do not
need to type data for that
element, above, {
QST_OUTL DCR_OUTL
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Agenda Ttem 30

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Elizabeth D. Minter, Library Director &7

SUBJECT: Certification to Receive Funds from the Public Library Fund, 1998-99, submitted to
the State Library of California on November 9, 1998

DATE: November 17, 1998

BACKGROUND:

Each year the District is required by Education Code Section 18025 to submit a certification of eligibility
by for an allocation from the Public Library Fund. The certifications must be submitted by December 1.

Attachment A is the District’s application for Fiscal Year 1998-99. It was mailed to the State Library on
November 9, 1998,

The Education Code establishes the maintenance of effort requirements for eligibility to receive PLF
funds at 100% of the amount appropriated in the prior fiscal year.

Placentia Library District is scheduled to receive $58,865 ($1.16957 per capita) for Fiscal Year 1998-99,
The allocation, if PLF had been fully funded, would have been $103,831.
RECOMMENDATION:

Receive and File






ANNUAL CERTIFICATION: PUBLIC LIBRARY FUND

California State Education Code Part 11 Agenda Item 30
Chapter 1.5, Section 18010 et seq. Attachment A
Fiscal Year 1998-99 Page 1 of 2

FILING DATE: December 1, 1998

Library jurisdiction Placentia Library District .
Locally appropriated revenue. "18023. On or before August 31, 1982, and October 31 of

each fiscal year thereafter, the fiscal officer of each public library shall report to the State
Librarian the total revenue appropriated for the foundation program of the public library for
that fiscal year and shall specify the amount of local revenue included in such total
appropriation. For the purposes of this chapter, homeowner and business inventory
exemption reimbursements, timber yield tax funds, and federal revenue sharing funds shall
be deemed to be local revenues.” Library jurisdiction's report to the State Librarian will be
transmitted to the Controller and constitute compliance with this provision of the Act; no
separate report need be made to the Controller. Chapter 282, Statutes of 1997, item 6120-
221-001, Provision 1, "Notwithstanding any other provision of the law, for the 1998-99 fiscal
year, the date on or before which the fiscal officer of each pubtic library shall report to the
State Librarian the information specified in Section 18023 of the Education code shall be

December 1, 1998."

The library jurisdiction is responsible for compliance with Sec. 18023 of the Act, No
subsequent filing date for corrections or revisions will be aliowed,

Elements which may be included as local revenue are:
Local appropriation or allocation by jurisdiction to the library
Homeowner and business inventory exemption reimbursements for the state
Contract payment from another jurisdiction for which the library provides services
Federal revenue sharing funds for operations, not capital outlay; block grants (CDBG)
Amount for facility and small equipment maintenance and administration (whether or

not included in library allocation)

Fines, fees, gifts, other local income not included above

Elements which may not be included as local revenue are:
California Library Services Act (CLSA) funds
Public Library Fund Act (PLF) funds
Library Services and Construction Act (LSCA) or Library Services and Technology
Act (LSTA) funds
Appropriation or allocation for major capital improvements (see definition, Sec.
18015(b), p.2 below)

Certification. Complete both entries. FY [997-98  FY 199899

a. Local revenue appropriated (see para. 4 above) 1,045,696 1,297,836

(A 100% maintenance of effort has been authorized for the 1998-99 year)
If your library jurisdiction fails to meet the 100% maintenance of effort requirement, please

note the waiver provisions and forms included in this mailing.

1



'
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Agenda Item 30
I hereby certify under penalty of perjury that I am the duly authorized officer of the ¢/ Attachment A

that data for the report are all true, correct and in accordance with law and that pa  Page20f2
previously been received for fiscal year 1998-99. [_,
Signature of Fiscal Officer Z/\&\\‘gjnr W‘éf Dae_Nevw 7, /77 F

Print Name and Title Elizabeth D, Minter Te]ephone NO_ {714} 528—1925, ax2(

Library Director

Address 411 E. Chapman Avneue, Placentia, CA 92870

Mail to*: PUBLIC LIBRARY FUND
California State Library
ATTN: Cindy Tackett, Budget Office
P.O. Box 942837, Sacramento, CA 94237-0001.
(for Federal Express/hand delivery: 900 N Street, 3rd Flr, Sacramento, CA 95814)

*NOTE: Due to the strict guidelines of the December 1 submission date, it is
very important to prepare all correspondence and mailing labels
with the above address. Failure to do so may jeopardize timely
receipt of your certification form by the Budget Office.

PUBLIC LIBRARY FINANCE
(Education Code, Title 1, Division 1, Part 11, Chapter 1.5)

ARTICLE 2. DEFINITIONS

Section 18015, Definitions.

As used in this chapter:

a) "Public library" means a library, or two or more libraries, operated as a single entity by one
or more public jurisdictions and whlch serve the general public without distinction.

b) "Foundation program" means those elements of library service which are basic to its
function as a provider of information, education, and cultural enrichment to all segments of the
community, including, but not limited to, collection development and maintenance, lending services,
information services, facility maintenance, and administration. The foundation program shall not
include major capital improvements, which, for purposes of this chapter, shall be defined as the
purchase of real property, the construction or improvement of buildings, and the purchase of
equipment and the payment of fees or other costs in connection with the same,

(¢) “Fiscal officer” means, for a municipal library, the chief fiscal officer of the municipality;
for a county library or a library district under the jurisdiction of the county board of supervisors, the
chief fiscal officer of the county; and for an independent library district, the chief librarian of the
district. In the case of a public library which provides foundation program service by contract to one
or more jurisdictions in addition to the jurisdiction or jurisdictions with which it is affiliated, the chief
fiscal officer of the jurisdiction with which it is primarily affiliated shall be deemed the fiscal officer
for the public library for the purposes of this chapter.

CAWORP\PLFICERTFORM.967



Agenda Item 31

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees 6497
FROM: Elizabeth D. Minter, Library Director

SUBJECT:  Certification of Acceptance of Grant Award, National Literacy Act, Section
321, 1998-99

DATE: November 17, 1998

BACKGROUND:

Attached is the Certification of Acceptance of Grant Award, National Literacy Act, Section 321,
1098-99,

This grant is used by Placentia Library Literacy Services to provide travel, training and
operational supplies. This funding is in addition to that received from the California State
Library.

RECOMMENDATION:

Receive and File






Certification of Acceptance of Grant Award Agenda Item 31
National Literacy Act, PL 100-297, Attachment A
Sections 321 and/or 326 Page |

July 1, 1998-June 30, 1998

AGENCY: Placentia Library District COUNTY/VENDOR # 30- M692

Agencres cannot transfer grant funds to anotheragency Funds may not be z‘ransferred to a different
program component without the prior written approval from the California Department of Education.

ACCEPTANCE: | hereby certify that | have read the conditions contained within the grant application (in
particular, but not limited to, the General Assurances and Program Assurances, pages 2-3) and | agree to
comply with all requirements as a condition of grant funding. | am aware that failure to submit the
required mid-year report, or if the mid-year status report does not reflect sufficient need for these funds,
there may be a reduction of the grant amount(s) listed below. | am aware that fifty percent (50%) of this
initial encumbrance will be paid out automaticaily upon receipt of this signed acceptance form and
the grant budget by line item form. Second and third quarter payments will be scheduled after the
mid-year report is received. Final payment will require submission of closeout forms to reconcile the grant.

Resourcej Revenue; Rale : Granted 7 Encumbrance
i Code | Code !
Base Grant ] !
98-0349- MB92 | 3920 | 8290 nfa $3,500
Adult Basic Education (ABE |
98-03055- M692 (AGE) ;3910 | 8260 | $13.00 ! 5 365
English as a Second Language {ESL :
98?0{3303- M692 guage (ESL) 3911 8280 ; $10.00 8 | $80
ESL-Citizenship :
98.03802- 1692 3925 | &0 320000 0 30
326 Incarcerated/institutionalized !
98-03844- M6S2 | 3030 | 820 SB00 0 $0
TOTAL | $3,645
AUTHORIZED REPRESENTATIVE:
Signature
PRINTED NAME:
Elizabeth D, Minter, Library Director DATE:  November 2, 1998

RETURN FORM BY NOVEMBER 6, 1998 TO:

CALIFORNIA DEPARTMENT OF EDUCATION
Adult Education Unit
Attn.: B. Foster/Y. Cummings
£60 J Street, #290
Sacramento, CA 95814



Caifomia Department
of Education

Agenda tem 31

Return Original to Attachment A

FEDERAL ADULT EDUCATION ACT PL 100-297 CDE, Adut Ecucation Page2
SECTIONS 321 & 326 FOR 1998-99
BUDGET BY LINE ITEM

PO Box 844272
Sacramento, CA 94244-2720

Agency (as shown on grant award lett . .
genoy { g (d1ele) placentia Library District
Perlod Covered: July 1, 1998-June 30, 1999 [CounlyNendor #  30-M692
Objects of Expendilure:(Enter Dollar Amounts. Total Budgei Costs MUST match the grant award fetter)
BASE GRANT FUNDS Instruction/ éggg?g:‘éf:d TOTAL
Account No. Classification Support 5%) Budgeted Cosls
1060 Cenificated Salarias 3 3
2000 Classified Sataries @ g
3000 Employee Benelits 3 ¥ 3
4000 Books & Supplies g : 8
5000 Services & Other Operating Expenses $ 3.500 S 2 ran
TOTAL BUDGET__ED COSTS 3 3,500 $ 3,500
ADULT BASIC EDUCATICN (ABE)
GRANT FUNDS
1000 Cedificated Salaries S ) S
2000 Classified Salarigs ) $ S
060 Empioves Banefits g > S
4000 Books & Supplies 3 A5 5 $ %!
5000 Services & Qther Oparating Expenses 5 $ S
TOTAL BUDGETED COSTS S 65 5 S 65
ENGLISH AS A SECOND LANGUAGE
(ESL) GRANT FUNDS
1000 Cerlificated Salaries g 5 ]
2000 Clagsified Salaries 8 3 5
3000 Emploves Benefits 5 3 3
4000 Books & Supplies 3 80 3 3 80
5000 Services & Other Operating Expenses R g S
TOTAL BUDGETED COSTS S 80 3 S 80
ESL- CITIZENSHIP GRANT FUNDS
1600 Cerlificated Salaries $ $ 3
2000 Classified Salaries g $ 8
3000 Employee Benefits 3 3 §
4000 Books & Supplies 3 3 3
A000 Services & Othar Operaling Expenses S 3 S
IOTAL BUDGETED COSTS S 3 3
326 INCARCERATED/INSTITUTIONAL
GRANT FUNDS
1000 Cerlificated Salarias $ 3 $
2000 Classified Salaries S § s
3000 Emplovee Benefits 3 5 8
4000 Books & Supplies 3 3 3
5000 Servicaes & Other Operating Expenses 3 8 o
IOTAL BUDGETED COSTS ] 3 5
MAINTENANGE OF EFFORT  Report tha total doilar value of state and local GRAND TOTAL 3 3 645
resources suppiemented by these Federal {must match total h n z
(HEQUIHED) funds {repor & grand total for all programs) I 5 38 L 486 yrontl:rs ag:nf:y‘sogarari: IZM%?; ¢
CERTIFICATION: I certly that | am the duly appointed representative af the above named agency and ihat. 1o the test of my knowledge. (ha above repor s correct and
antopated expend:tutes are in accardancs with grant requirements.
Name of parson completing form (prease print) Title Telephone Number Date
Charlene Dumitru Administrative Assistant |[(714)528-190d4 11/02/98




Vda jtem 31
DELAINE EASTIN \tachinent \

State Supeantendent st Public Insteectnn

R

Octot;e; 15, 1998

Elizabeth D. Minter, Library Director
Placentia Library District

411 E, Chapman Avenue
Placentia, CA 92870-6198

GRANT AWARD NOTIFICATION
National Literacy Act PL 100-297, Sections 321/326
FY County/Vendor Code | Non-SACS Income Code|  Grant Perlod
1998-99 30- M692 ; 8290 | 71198-6/30199

Dear Ms. Minter;

Your agency's application for federal adult education supplemental grant funds for fiscal year 1998-99 has been approved. We
are pleased to encumber funds on vour agancy's behalf in the following program areas:

Resource| Revenue Rate Granted 3 Encumbrance
Code Code
Base Grant
98-03499- M692 f 3920 8290 nfa $3!500
Adult Basic Educalion {ABE) 5 365
§8-03055- M692 3910 8290 $13.00
%g%;go assi :;1 gggond Language (ESL) 2011 8290 $10.00 | g 1 380
e | a5 | 820 | $25000 0 | 50
326 Incarcarated/Institutionalized
98-03544- 692 3930 | 8260 | 4300 0 ! 30
TOTAL | $3,645

The above encumbrance represents an initial aliocation for your agency. As in past years, the Adult Educaticn Office requires all
agencies to submit a mid-year activity and expenditure report in mid-December 1998. This form will be maited to all agencies and
will be available for electronic submission utilizing the OTAN Web Site located at www.otan.dni.us. Once the mid-year reports are
received, an analysis will be done of each agency's performance to-date, as well as activity and expenditures for prior years. This
information will be utilized to adjust agency grants as funds permit. The first quarter payment, representing 50 percent of this
initial allocation, is being scheduled and typically payments are issued within 21 working days of the request. Second and third
quarter payments will be scheduled after the mid-year reports are recsived and analyzed. Final payment will require submission
of closeout forms to reconcile the grant for the entire fiscal year.

The two enclosed forms must be completad, sianed, and returned to the Aduit Education Office. Attn: Fiscal An'a!\,fst, 560 J

Street, #290, Sacramento, CA 95814, no later than November §. 1998. The Grant Acceptance form affirms that your agency will
conduct programs in accordance with alf the provisions contained within the grant application. The grant budgst form states how
yaur agency intends lo spend the funds listed above,

If you have any questions regarding this grant award, please contact your Regional Consuitant at (916) 322-2175. We look
forvard to a successful and rewarding year for the adult education pregram, and wish your agency great success.

Sincerely,

i

Henry Der
Deputy Superintendent
Education Equily, Access and Support Branch

HD:MTB:JDP:blf
¢ Agency Contact :
Regional Consultant : Olga Uribe
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Agenda Item 32

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees W

FROM: Elizabeth D. Minter, Library Director

SUBJECT: Review Library Revenue Issues and continue the discussion of the feasibility
of Library Parcel Tax ballot issue. Report on meeting with Mike Gotch

DATE: November 17, 1998

BACKGROUND:

Library Revenue Issues

At its Meeting on April 15, 1997, the Board requested that an item for the discussion of Library
Revenue Issues be included on each Agenda.

1.

Property Tax

The first Current Secured Property Tax allocation is due on November 25 and the second
is due on December 11. No tax funds were received in October.

State Funds

The Certification for the Public Library Fund was mailed to the State Library on
November 9, 1998,

Local Revenues

Staff estimates that the District will initiate its Passport Acceptance Agency activities the
first week of December. Since the District’s share of the application fee is paid directly
to the District the revenue flow will begin immediately.

Peggy Burkich continues to work on the transfer of collection accouats to the new
agency. The Anaheim Library Consortium is ready to sign the contract for the Debt
Collect software which will electronically transfer the collection information to Unique
Management, the District’s collection agency.

Parcel Tax Election Considerations

Attachment A is a list of public library jurisdictions that passed ballot measures in the
November 3 Election. Three of the four that passed were in Los Angeles County.



Agenda Item 33
Page 2

Report on meeting with CSDA Local Government Consultant Mike Gotch

Peggy Dinsmore, Al Shkoler and Elizabeth Minter met with Mike Gotch on Thursday,
October 29. Mr. Gotch is the former chairman of the Assembly Local Government
Committee and is now a local government consultant for CSDA.

Mr. Gotch suggested that if Gray Davis won the election that there would be an excellent
chance of a legislative effort to restore some of the ERAF shift to local governments., He
urged us to be active in that process and to not wait for others to take the lead. He
expressed willingness to accompany District representatives to meetings with appropriate
legislative leaders.

At his suggestion [ sent two letters to Harry Ehrlich, President of CSDA — one
(Attachment B) expressing interest in having CSDA expand its Legislative Committee to
include a representative from each type of District in its membership, and one
(Attachment C) expressing Placentia Library District’s interest in pursuing legislative
relief from the ERAF property tax shifts, Mr. Ehrlich’s response is Attachment D.

Mike Belote, the District’s legislative consultant at California Advocates, reviewed my
report from the meeting with Mr. Gotch and responded that the only problem on. the
horizon is the potential appointment of Phil Isenberg as Finance Director. Mr. Isenberg is
unequivocally opposed to refurning taxes in any form to special districts.

RECOMMENDATIONS:

1.

Give direction for future action

2. Determine whether the District will support the Library Director’s participation in the

California Special Districts Association Legislative Comumittee at a cost of approximately
$300 per meeting,

(of‘&f"M
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411 East Chapman Avenue, Place
Elizabeth D. Minter, M.L.S., Liorary Urrector

714-528-1925, Ext. 202 {(714) 528-8236 (Fax)
plalibd@cosmaslink.net

October 29, 1998

Harry Ehrlich, President
California Special Districts Association
1121 L Street, Suite 508
Sacramento, CA 95814

Dear President Ehrlich:

[ am writing to you as a follow-up to our conversation at the CSDA Annual
Conterence concerning the composition of the CSDA Legislative Committee.

[ am requesting that the CSDA Board of Directors consider revising and/or
expanding its Legislative Committee to include representation from the various
types of independent special districts that are members of CSDA.

At the present time 1 am concerned that there 1s no library district participation
in the Committee s deliberations on a regular basis.

[ think that the regional representation on the Legislative Committee has been
quite valuable. T urge you and the members of the Board to consider ways of
building on that strength by adding representation from tvpes of districts that
are not otherwise included on the Committee.”

[ wish vou and the Board great success as you plan your activities for 1998-99.

Sincerely,

Chodte ke

Elizabeth D. Minter
Library Director

C: Catherine Smith
Ralph Heim
vitke Gotch
Mike Belote, Calitornia Advocates
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411 East Chapman Avenue, Placent
Elizabeth D. Minter, M.L.S., Libr

714-528-1925, Ext. 202 {714} 528-8236 (Fax)
plalibd@cosmoslink.net

October 29, 1998

Harry Ehrlich, President
California Special Districts Association
1121 L Street, Suite 508
Sacramento, CA 95814

SUBIJECT: REQUEST FOR LEGISLATIVE SUPPORT
Dear President Ehrlich:

Placentia Library District is interested in actively pursuing several legislative
resolutions to the ERAF funding shift.

One is working with CSDA and others in the universal reversal of ERAF.

The second is working towards adding library districts to the list of ERAF-
exempt types of districts. Library districts are non-revenue producing and
depend on property taxes for approximately 85% of their operating revenues.
Will the CSDA Legislative Commlttee be willing to support us if we end up
taking this approach?

If you have any questions about our inquiry please contact me at 714-528-1925,
Ext. 203. The District offices are closed on Fridays.

Sincerely,

&MW

Elizabeth D. Minter
Library Director

C: Catherine Smith
Ralph Heim
Mike Gotch
Mike Belote, California Advocates
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California
October 30, 1998 Special Districts
Association
Elizabeth D. Minter el L,r-‘ifr_t;;;

. . e s
Library Director Sacramenta, CA
Placentia Library District 95814
916,-442-7887
411 Eag;t Chapman Avenue Fan 01 td g
Placentia, Ca. 92870-6198 hitp-Fannw, csdaaret

Re: CSDA lLegislative Issues
Dear Elizabeth:

Thank you for your recent letters regarding the representation on the CSDA
Legistative Committee and possible legislative initiatives for 1999, Itis
encouraging to me that you are advocating increased part10|pat|on in these
activities in CSDA.

| am pleased to inform you that this year the Board of Directors approved a policy
change to encourage the addition of CSDA members on Board committees such
as the Legislative Committee. The only caveat is that any non-board members
must cover their own travel and meeting expenses. | will forward your request to
the Legislative Committee for their review and recommendation to me for
candidates to the committee. | would appreciate your suggestion of 2 or 3
possible candidates to be considered for such a position that would be active and
politically oriented {o participate.

Your second suggestion for consideration for ERAF related legislation is of interest
for both library districts and possibly other similar non-enterprise districts. | would
be interested in having more specifics outlined in the next month for the Legislative
Committee to consider. Since you have forwarded your letter to Ralph Heim
already, I will trust that he will provide his thoughts to the Committee in the
appropriate forum aiso.

In conclusion, | look forward to responding positively to your proposal and working
cooperatlvely with your agency and other library districts in CSDA,

r UI'
!I L_/
arry Eh r | PreSIdent
Legislative Advecate

Document2 " Ralph Heim
916412458+

Executive Director
Catherine Smith
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Elizabeth D. Minter, Library Director

SUBJECT: Authorization to establish Merchant Card Services for MasterCard and VISA with
Sanwa Bank for use in the Passport Acceptance Agency payments to the District
and other District General Fund receivables; establish policy of $15.00 minimum
charge for MasterCard and VISA transactions; and a status report on the Passport
Acceptance Agency preparation process

DATE: November 17, 1998

BACKGROUND:

Merchant Card Services

During the initial orientation consultation with the Customer Service Manager of the Los Angeles
Passport Agency it was strongly recommended that the District provide a credit card payment option for
its passport application clients. A credit card may also be used for optional overnight delivery charges.
The credit card may not be used to pay for the processing fee that goes directly to the Passport Office.

This service can be provided by Sanwa Bank with the proceeds being directly deposited into the District’s
General Fund Checking Account. This is only a minor inconvenience in that the General Fund deposits
are collected in the General Fund Savings Account prior to transfer to the County - staff will need to do
an additional transfer here once each month.

The credit card service could be used for any District General Fund activity such as payments for fines or
lost materials. [t could not be used for Friends or Foundation transactions because of auditing
complications.

Attachment A is the Merchant Rate Proposal provided by Sanwa Bank.
Start-up costs:
Used terminal & printer (new is $650) $400.00

PIN entry pad 200,00
Sales tax on equipment 46,50
Bank set-up charge 50.060
TOTAL Start-up $696,50

There may be a delivery charge on the equipment.
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Operational costs:

Monthly minimum $ 15.00
Per transaction fee 20
% per transaction in person 2.75%
% per transaction by mail/phone 3.75%

The total on a minimum $15.00 charge would be 4.08% or 61.25¢.

If at some future time the District adds American Express, Discover, Diners Club or other cards there is a
25¢ per transaction fee in addition to whatever percentage those card companies charge.

In order to establish the Merchant Card Services the Board needs to approve the Corporate Resolution
signed by President Dinsmore (Attachinent B); and the Merchant Member Application (Attachment C)
and the Merchant Agreement (Attachment D) signed by all Trustees and the Library Director. Sanwa
Bank has no problem with a Trustee-Elect being included in the signature list.

Minimum Charge Policy

Sanwa Bank recommends that the District set a minimun charge policy for credit card transactions. Staff
is recommending $15,00,

Status Report on Passport Acceptance Agency Preparation Process

Staff training for the Passport program will be held on November 17 and 18 with half of the staff
attending on each day.

The forms and office supplies needed to initiate the program have been acquired.
The anticipated start-up date is the first week of December.

The staff has not yet begun to work on promotional materials for this program.

RECOMMENDATION:
Receive & File

1. Approve District’s application for Merchant Card Services for MasterCard and VISA with Sanwa
Bank, and authorize signature by all Trustees, Trustee-Elect Gaeten M. Wood, and Library Director
Elizabeth D, Minter

2. Establish a minimum charge of $15.00 for MasterCard and VISA transactions

3. Receive & File
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& SANWA BANK CALIFORNIA Attachment A

apgz%ginm % 70 /%b” dL/ | DATE: /%7% /
vercuant: _UpCeNTIA L/ BEAYY

Yhe discount raie is assessed based on VISA® MaswerCard® and JCB average sales draft amount and motithly net deposits of
qualifying transactions. A qualifying transserion is swipe of key entered which is nithorized and tlectronis capnred.

F/5 - #Zp

AVERAGE SALES DRAFT: betosen

MONTHLY VOLUME: between «f,‘?&a . wo 22 J oo
DISCOUNT RATE: 02 7.{% %! )gchgTUNA?DRﬁg ; 7,67& %
TRANSACTION FEE: s (O, 27

FROCESSING METHOD:  TewminalPrinter ;r PCBah O W ﬁ P
OTHER PAYMENT TYPES &,‘ﬂoy LED ﬂ%‘fﬂffﬂ’ f/f&'v 7
jﬁi ;1/ P2 manssetion _# ' '

AMERICAN IXPRESSD

DISCOVER CARD® e ol Per tansaction
DINERS CLUB® £ 0.2 Per wansaction

*Contact card entity for initial sot up.

ADDITIONAL MERCHANY SERVL

* ATM (DebiyCard ﬁ * J/ Ver aansaction,

Networks - STARENPLORE, INTERLINK, MABSTRO

» CHECK GUARANTEE Conuxt Check Guartmes sompdny for inftial set up.
The Bank supports procesting for TELBCREDET/EQUIPAY, TELECHECK (No foe assessed for Check Guarates prooessing)

OTHER MERCHANT FEES

SetUp: One-time non-refundable_ $50.00 foe per location (Includes ans imprinter)

Monthly minimum of: s15.60 Returmned credit: 50.25 P iem
Verifone Tranz 380 Terminnt __S400.00 Plug rax Verifane Trang 330 Termingl _§350.00 Plus tax
Verifone 250 Receipt Printer ___$300,00 Pl tow Vedfone Pin Pad $200.00 Plus tax
PC Pragiam DOS Version 5250.00 Phue tax PC Frogeam for Windows £3100.00 Plus e
Reprogram Teminal $50.00 Par Jocstion Addv'] werming same focalon __ $25.00

Theinformaton contained in this quote isintended to be s proposa) only. Merchant processing appllaation is subjeet to bank approval.
If your depasit activity, monthly volume, aad averase deaft size diffars fram that op which these discount rates are based, it may be nocessary
1o adjusc these discount rates. [n eddition, the bark may adjust the disconac rates due (o chanpes fn VISA and MastetCud jncpusse i
interchange fees, dues and sssessments. Merchint must sdhese to te Merchant Bankeard Peticipation Agreemont and all by Iaws of the state
of Califoria as Uicy pertain to bonkeard sales. A depository aocount is required Lo allow eredht of svsctionscidoment,

Meschant Bankeard Servioss ~
$

m R 4

NOU 83 °98 17:83 21372723658 PAGE. &3



NV W4 "BY 15037 ER SHNWA BANK BBY3 714 524 5197

(VISA/ Mastercand Contbinad)

Effectite Aprdd ). 1998 Oﬁ_/
S5F

$20.01 $30.01 $50.01 $75.01
TG 30 TO §50 TG 75 TO 3100

MONTHLY METHOD OF UNDER
BANKCARD AUTHORIZATION
SALES VOLUME
PAPER/ '
TELEPHONE
DATA ¢
caPTURE
(CAST SYAPE OPALY)

‘-

FB10% - 620%

O * T“,._u_‘ Te

5.26% : .4:55%
$1- 2,500

PAPER/ & 90% + 756 . .
TELEPHONE 90% 5% 5.95% 5.00% 4.35%

£2,501 - 5,000

OATA

CAPTURE 4.55% 3.95% 3.25% 2.70% 2.50%
(CARD SWIPE QNLY)

LRI i A

8.95%
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$100.01 OVER
TO $200 %200

-,

3.80% 3.60%

2.40% 2.30%

PAPERS o, #

Lo AL 8.27% 7.15% 5.50% 4.65% 4.00%
$10,001 - 28,000

DATA

CAPTURE 4,18% 3.65% 2.95% 2.60% 2.25%

CARD SYAPE ONLY)

3.50% 3.356%

2.20% 2.10%

These rates apply only to face-to-face transactions where card is presented to the
merchant/retailer. All transactions must be electronically card swiped, and electronical-
ly printed or manually imprinted.

Rates do not apply to mail order/telephone otders, or merchants that have non-standard
operational requirements.

Monthly volume over $25,000 is subject to individual rate analysis.
All merchants are encouraged to use electronic ticket/data capture system.
See current bankeard price list for terminals, printers, software, and supplies on reverse side.

All merchant applications are subject to approval by Sanwa Bankeard Center.

&

Sanwa
Bank

Fatiftarain

wk TOTAL PARGE.B3 %
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Merchant Agreement Corporate Resolution
TO: Sanwa Bank California (“Bank”)

RESOLVED, that the following Officers of the Corporation:

the_President of the Placentia Library District.Board of Trustees. ... . [(title)
or any Member of the Placentia Library District Board of Trustees (fitle}
together with the _Library_Director of 2lacentia Library-District {title)
or the : (title)

are hereby authorized, in the name of and on behalf of the corporation to enter into a Merchant Agreement
("Agreement”) with Bank and to take such other action relating to said Agreement, as any such officer. may from
time to time deem appropriate in connection with its participation in a multiple-bankeard system known as the
“MasterCard” or “VISA” or “JCB” Card System or any combination thereof.

FURTHER RESOLVED, that the corporation is hereby authorized to deliver sales drafts, credit memoranda
and other instruments to Bank pursuant to said Agreement.

FURTHER RESOLVED, that anv authority so designated herein shall remain in full force and effect and that
the Bank is authorized to act upon these resolutions until specific notice of revocation is received by the Bank.

FURTHER RESOLVED, that the authority given hereunder shall be deemed retroactive and any and all acts autho-
rized and/or obligations assumed or incurred prior to the passage of this resolution, are hereby approved and ratified

SECRETARY’S CERTIFICATION

I certify that the foregoing is a full, true, and correct copy of a resolution duly adopted by the Board of
Directors of the corporation whose name appears below, at a meeting of the Board legally and regularly held
ol Novenher. 17 19 gg . a quorum being present and acting, and that this resolution
has not been amended or rescinded and is still in full force and effect. I further certify that the signatures of the
persons who signed the Merchant Bankcard Participation Agreement are the signatures of the persons who
are authorized by this resolution to sign for and on behalf of the corporation for that purpose.

IN WITNESS WHEREQF, | have set my hand and the seal of the corporation on this

__day Placentia Library District
Corporation

Seventeenth

of _November .19 08

== ' By

T Signature

.-%mmgf;;rmiﬂ;* ) Y

President
Title 1 Prived +

Affix Corporate Seal Here

Tk

%

Sanwa
Bank Member £0IC

California Gngnal-Bankcard Ce~rer  Dupticate-Office Copy  Tripticate-Merchant Copy MCL-4 (09-97)
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MEACHANT ACCOUNT 541388

. CHECK ONE TYPE OF REQUEST (CHECK ALL THAT APPLY)
R NEW MERCHANT SET UP - AUSINESS OWNERSHIP CHANGE [ ADDITIONAL LOCATION e p—
T EXSTING MERGHANT 7 BUSINESS HAME CHANOGE 0 OTHER BUSINESS CHECKING ACCOUNT ¥ o

2 65 7 0 08 6

PRINT OR TYPE QHLY

COMPLETE BUSINESS NAME / CORPORATE NAKE™ ) BUSINESS PHONE
Placentia TLibrary District 714-528-1925 Ext. 202 R
) DBA NAKE [IF NFFERENT)
> 411 E. Chapman Ave,, Placentia CA._ 92870~-6198
™~ STREET ADDRESS CITY STATE pato)
o hapman Ave,.,.Placentia  _ e CA . 22870=£198
MAILNG ADDRIESS <y STATE ZF
o]
o~ BUSINESS TYPE GOV Aq ency . SOLE PROPRETOR G PARTNERSHP  URMTED LABILITY COMPANT ILLS) . CORPORATION T NONPROFIT
B a
) £ KUMWBER OF LOCATIONS 1 PART OF A FRANCHSE  [1 YES®  CANMD
g s‘; 8 PRNCIPAL { PAFRITNER 7 OWRER . MEMBER / MANAGER NAME(S) HOME ADDRESS DAVER'S LKCENSE ¢ SCGLeL SECUAITY ¢ PERCENT {51 OF OWNERSH!P
o é k& rMargaret V. Dinsmore 2108 Rosemont, Placentia 92870 W0377861 545-18-6787 N.a,
& . - R
© E R cSaundra stark 325 willamette, Placentia 92870 HOU54357 569525991 WA,
A .ﬁ;;ﬁ&—Shko&err—i120AeypressﬁPoxntABrTTﬁPIacentia**928?64€i6?6208*ﬂ359=28=6975- Uiy
© A A -Robin J. Masters, 212-§.-KraemerBlvd, #2710, Placentia 92870 P0493482 568-80-4978—N.A.
4
ﬁ g Gaeten M, Wood, 313 Garfield,. Placentia. 92870 PO84AQ1T7A 5807678602 N A
FEDE 3 3 + hZ T B '
g g g RAL TAX 1D ¥ 95_3197792 TYPE OF GOLDS SOLD / SERVICE PubllC lerar‘[ LENGTH OF TIMEZ TN THIS BUSINESS 79 vears
0§ (0 HAVE YOU EVER BEPOSITED CAECTT CARD SALES DRAFTS
g '[j o WITH ANDTHER BANK OR PROCESSOR™? Z YES :XNO IF YES ATTACH LAST Si¥ MONTAS MERZHANT STATEMEZNTS
D 11 € 1750, UNDER WHAT NAME AND ADDRESS? ——
Ol o0
oy NAME AND ADDRESS OF BANK 07 PAOCESSOR -
HAVE YOU £VERA BEEN TERMMNATED BY A BANK QR PRDCESSOR CoYES MU NO
REASON FOR TEAMINATION e —
HAVE YOU OR THE BUSINESS EVER DECLARED BANKROPTSY? TOYES JT NO IF YES GVE DATE
. BANKING RELATIONSHIP(S) (INCLUDE SANYWA ACCOUNTS) BUESMNESS  PERSONAL
{ BANK NAME ADDRESS ACCOUNT NUMBER CHECKING SAVINGS ﬁ&-
Sanwa, 3021 Yorba Linda Blvd, Tullerton 2857200860 0937-19337
2658-00932 0933-19339 & 0935-19338
LOCATION OF BUSINESS Z RETAIL STOREFAONT T PRVATE RES'DENCE T OFFICE SUITE v OTHER (SPEC:T™ ] L]
' : XX ! Civic Center
FRIJECTED AVERAGE TICRET §2E5 § 15 N OO PAOJECTED MONTHLY CRECIT CARD SALES & 500 . OO
ML + PHONE QRDERS ACCEPTED R TES T NO i YES % OF TOTAL SALES 5 o
HAME OF PRIMARY CONTACT FOR THE BUSINESS A » . PHONE HUMBER 3
TYPE OF BANK CARDS TO BE ACCEPTED OTHER THAN MASTERCARD AND VISA. INDICATE BUSINESS ESTABLISHMENT NUMBER FOR EACH TYPE OF CARD ACGEPTED.
AMERICAN EXPRESS ¥ 504° . JeB ¥ NLA. —
N -
OISCOVER & 6015 o o DINERS / cArTE BLaNcHE 8 N LA,
N A,
The statements () have made in this application ate true 11wel ayree to notity Sanwa Bank Californsa of any important changes in the facts hsted above. Thi applicaion notw belongs to Sanwa Banh California
Tuwed further understand thara Consumer Report of each ol the officers/ paniners ‘members imanagers propnictors ol the applicant firm may be tequesied from a Consumer Reporting Agency and that ether creditand
Aranaal intormation and reterence inguinies will be made of other persens o entities, sncluding but sot kmited 0, MasterCard and VISA credit card assomatons A Consumer Repurt is a foutine report on creshit worthiness,
frequently used by creditors It thas application tor merchant ceedit card seevice 13 approved, subseguent Consumer Reparts and inquiries may by reguined or used e connection with an update, rencwal or extension of
the confract 1uvel apree that all business seterences. induding banks, may release any and all credit and financial informatien to Sanwa Bank Calornn [n order te process this application. 11 15 necessary that each of
the officers partners. members managers ur propzictors sipn belosw Each of the undersipned € vou™1understand that section 1305 21 o1 the Calitorrua Vehtos Code requires the Department of Motor Vehicles
o hold 1ntormation concermng vour revidentsal or mahing address in conbidence, o be released only 1o courts, to wovernmental or law enforcement agenaics, and under some QrEUTSEINCES. {0 INSUFARCE COMPanies
Generally, anyone ¢lse seeking that infarmation must obtain your wrilten waiver of your right to confidentiality before it is released. By signing this form, you hereby waive your right ta confidentiality as to this
infermation with respect to S2nwa Banh California (=Bank”) 2nd autharize the Department of Maoter Vehicle fo release such informalion a the Bank or fo its representatives er agents when such information is
sought in connection with any business yau have conducted or are cenducting with the Bank.
ALL PRINGIPALS MUST SIGN APPLIGATION PRIGR TO PROCESSING
= ______._. ___ _Margaret V. Dinsmore_______. — Saundra . Stark Nov 17, 1998
psnts— 11 SEINATURE PRNTED HAME AND TITLE QATE
m— .
Ema— .
—_— e _ Al shkoler Robin J. Masters Nov 17, 1998
T & I SGNAWRE T '_ PRINTEC WAME AND TITLE R DATE
e
————— g
== TsaueA - - Gaeten—Ms Wood- —— T Elizabeth -D.-Mjntex Now 17, 1998
]
——
4 HGNATURE T T T T PAINTED MAME AND TITLE T T BAYE -

BANKCGARD P
CENTEA 3
APPROVAL ;

SCU"]WCI PRNT HANE ANDDITLE . SGMATURE s are e O ATE
Ba nk ooy S onre Bovatios ddiziorsal agpefteatoons aend site nspection are reguarad. Member EDIC
2 Indrenal credir cand company st be coutacted fw Merchant for ol sef-np or tansfer MCL-1 (09-97)

California ) o
Original-Bankcard Center Bugheate-Office Copy Triplicate-Mearchant Copy






In consideration of the mutual covenants herein, Sanwa Bank Calitornia t“Bank™)
and the undersigned Merchant " Merchant™) have agreed as rolfmes as ot the date
of acceptance by Bank's authorized representative noted below.

ARTICLE | - CARD TRANSACTIONS

1.01 Honaring Cards.

ta) Merchant ~hall honor without diserimination all valid cards of the tepeis)
checked belowe 1"Card<" 1 when properly presentad as pavment by custumers in
comnaection with bona e, lepitimade bustness transactions 1 Merchant dees
st deal with the pubhc ot large tsuch as oy the case o @ private cubi, Merchant
shall be deemed to have complied with this non-discrimimation rule if 1t hon-
ors all valid Cards ol cardholders who have purchasing privileges ar mem-
berships with Merchant.

{b) Merchant shall nut rejoire. through aninerease i poce er otherwise, any card-
halder ta pay any surciarge at the time uf sale vz to pav any part of any charge
imposed on Merchant by Bank Gliscounts for pavment m cash, howeves, are
permitted).

{c) Merchant shall not establish mininwum or masimum transaction amounts.

() Merchant shall not require a cardholder to provide personal ideatification infur-
mation such as telephone, number address, or driver’s heense number as a
condition of honoring any Cazd, unless such information = avcessary to com-
plete a particular transaction, e.g. address information in s mail vrder trans-
action ur i required in connection with the transaction by MasterCard
International, inc. " MasterCard ™), and - or VISA US.A. Inc. ('VISA”Y, and s or
JCBl (collectively “JCB™) the Card issuer, or Bank: provided hewever, that any
such information may enly be coliected to the exient permitted by applicable
Taw, regulation or cule.

1.02 Advertising.

(a) Merchant shall displav adequately the apprapriate VISA. MasterCard and “or
JCB marks or logotypes on any advertising or pramotional materials provided
or required by Bank to inform the public that Cards will be honored at Merchant's
place af business. Such Jisplays, however, are not required of private clubs and
ather Merchants that do not deal swith the general public, vehicle leasing com-
panies at airport locations, transportation companies subject to povernment reg-
ulation {state. federal or foreignd, or other Merchants expressly exempted from
this requirement by MasterCard and 7or VISA, as applicable.

(b) Merchant shali not display or use advertising or promaoticnal materials con-
taining Bani.'s namu or symbol which might cause a customer to assume that
Merchant hunors only Cards issued by Bank.

ter Merchant shall have the right to use or display the proprictary names and sym-
bots assucnated with Cards only while this Agreement is in effect, ur until
Merchant is nutified by Bank or any appropriate bankcard vrzanization to cease
such usage.

(dY Merchant shall comply with all applicable MasterCard, VISA. and JCB rules
and regulations concersing the use of ~ervice marks and coprights owned by
MasterCard, VISA or [CB.

(e} Merchant shalt use the proprictary names and symbuols associated with Cards
onhy to indicate that Cards are accepted tor pavment and shall not indicaty,
directly or indirectlv. that Bank, MasterCard, VISA, or any bankeard vrgani-
zation endutses Nerchant's products or services.

(1) Merchant shall not refer to MasterCand, VISA ur JCB in stating eligibility tor
s procducts, services, ur membershipe

1.03 Card Lxaminalion,

(a} Merchant shall not engage in a transactien tother than a mal vrder, telephone
order, or pre-authorized transactions with a cardholder that fails to present the
Card that is intended te be used to compluete the transagction

{b) Merchant shail not honor any Card that is not vet eitective or that has expazed.

(¢) Before hononing any Card Merchant siali.

1) chech the effective date it anw, the signatsre panel and the espiratien date
on the Cand;
{iiy examine any Cand secanity features Ssuch as a hologran incduded on the Cand;
fiib compare the embessed account number an the face ol the Card with any
account number prented or encoded elsewhere on the Cand and, in the case

of a trapsaction in which a magnetic stripe reading termimal is used, with the
account number displaved and  or printed by the terminal: and

tvhif the transaction does not requutre authorization under Section 1.04 below,
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check the account number on the Card against vither the most current Combimed
Warning, Bulletin published jointly by MasterCard and VISA or the National Cand
Recovery File, or any other applicable tile recond. list. or verification service mam-
tained by or provided to Merchant.

) I the account number on the Cand appears in the Combined Warming Butletin
or any similar resource, or il the Card is expired, Merchant ~hall not honor the
Card. shall tse it bost etlorts, through reasonable and peacetul means, Lo retam
or recover the Card, and shall call Bank's demgnated authonization center to
advise it of the pickup and recenve mailing and ather mstructions.

1.04 Authorization.

ta) Before honoring any Card, Merchant shall request autharization trom Bank's
designated authonization center if:

(i) the total amount of the transaction tneluding any applicable taves) exeeeds
the floor limit then applicable to the transaction for hotel. mutel, and vehi-
cle leasing transactions. Merchant must estimate the ameunt of the transac-
tom based upon the customer™s intended length of stay or rental and nsquest
authorization if the estimated transactron amount exceeds the applicable
floor limit; upon choech-out or return of the rental velicle, additional autho-
rization must be obtained and recorded for charges actuathy incurred in excess
of the estimated amount authenzed; when multiple airline tickets are pur-
chased at the same time using the same account number. Merchant may
obtatn authorization fur each ticket individually; when a ransaction is com-
pleted in partial pavment of a purchase, authorization 12 required for the
portion ef the purchase effected with the Card, regardiess of the applicable
floor limit):

i) Merchant desires to make a delaved presentment of the transaction record
sales slipy;

{iii) in a transaction tether than a mail or telephone crder transactiond involving
a conventional <ales slip, the sales slip s not imprinted with the Card or
with the Merchant plate; or

Giv) the signature panel on the Card does not contain the customer s signature.

(b) i the authorization is being obtained for a reason other than the fact that the
amount of the tranzaction exceeds the applicable floor limit. Merchant shall
contact a veice operator te obtain the authonzation. inform the eperator of the
specific reason for the authorization request, and await instructions.

(e} Except as otherwise expressly perautted or required under this Agreement, or
under the VISA or MasterCard rules, as applicable, Merchant: ~hall obtain any
required authorization fii on the same date as the transaction, il prior to the
completion of the transaction, and (55 in the total amount of the transaction.

(d} In a case in which the Card is not signed, Merchant =hall. in addition to ublam-
ing an authorization in accordance with sections 1.04tar tivyand LiHby above,
ask the cardholider tor additional identification and require the cardbolder to
sign the Card.

ted [ a restaurant tran=action, an authanzation is valid if the transaction amoun
is no fess than S0 and nu more than 1200, of the authorized amount: i the
transactien amount is more than 12000 of the authorized ameunt, an addition-
al authorization must be abtaned.

ity In mail or telephane order transaction in which goods are to be shipped or
delivered to the cardbulder anauthorzation s valid st v the transaction ammount
is not more than 1137 of the authorized ameunt, and i anv amount by which
the transaction ameunt exeevds the suthorization anoum represents shipping
costy; in addition, ~uch an 2uthorzation may be vbtained up o seven (D
calendar davs prioe ta the transaction date twhich 1 the shipment dates

19 Merchant shall retain the Card white making an authernization request,

i i authonzation 1~ wranted, Merchant <hall print the authenzsaton numbaer leg-
ibly, or otherwise vnsure that st appears clearl. in the appropriate locaton on
the sales slip

t I authorization s~ demed. Moerchant shall not complete the transaction <hall
follow any instnctons trom the authorization center, and. U seanstracted., shall
use s st ettorts throush reasonable and peacefui means, to retoin or recover

the Card.

(j Merchant shall be fiabhe to Bank, revardless of any authorization. if Merchant
compietes a fran-action when Whe cardhalder is present but dovs not have his
Card or does nol sign the ~ales shp, or the signatire an the sales slip does not
match the sienature appearing on the Card.



1.05 “Code 10" Authorizations,

) Under any of the following circumstazces, Merchant shall pot honor the Card,
shalt use its best elorts, Ihrsush reasomable and podceinl muuns to retam or
recover the Cara and shali cali Bank's “Code hr operater o aduiee it o the
pichup and recerse mahing and otber insten, Gots 1 the aecs it number
embossed on the e of the £ and 1= 2100 e sante g ans acona! number prnd-
ed orencedid clachere v the Casds s e Tou-dieg number printed alvove
the embossed acoount nunzber s ot the samie as e st lear dants of the
account numbaer s the account number embossed onthe tce of e Card s
not the samne s e account mimber displhoced By poislot-tranag on (ee-
munal teed inconnection with the ransactiom: (v e customer's ~lsnature on
the sades slip s gquestionable: v the Card does nal lave 2 halogram i the
appropriate place ey Merchant has reasonable grounds to beleve that the
Cand s comterten. raudulent, or stales, or e these are other unusual or sus-
pacious circumsdances surrunding the transaction

(b) The obligation of Merchant te relain e reaov er a Card impesed by this or any
ather section of Hus Agreement does not authorszc.a breach o the peace or any
injury te person or propertv. and Merchant will hold Bank harmless trosy any
clam arising tromany injery e person or property or other breach of e prace.

1.06 Completing the Transaction Record.

Exceptas vtherwise provided below, when honormg a Card. Merchant shall:

tayinclude onany conventional sates slip the transaction date, description of the
foods or services ~old, and the price thereof lineluding any applicable taves, in
detail sufficient tojdentity the transaction

(b} if the transaction = mitiated at a paint-ok-transaction termimal, include on the
printer receipt: 18} the cardhedder’s account number; Gis Merchant's name; i)
Merchant's location; tiv) the amount of the transaction: and 1 the dale of the
transactien;

(e) abtain the signature of the customer on the salex slip, but vnlv after the total
transaction amount is mcluded on the ships

{d) compare the signatures on the sales slip and the signature panct of the Card,
and if the Card ha- 2 phutesraph ot the cardholder, ascertain that the customer
resembles the person dupicted in the photograph, and compare the account
number displaved on any peineof-transaction terminal being ased. and §if any
of these idengitications arc u atn or Merchant otherwise questions the valid-
ity of the Card, vontact Bank '~ authonzation center for instructions;

tei impnnt legibly on anv conventional <ales slip the embosced data rom the Card
and from the Mercnant imprinter plate:

{6 # Merchant is using a magnetic stripe reading serminal in connection witls a
transacuon and that terminal 1~ unable to sead the Card's magnetic stripe. com-
plete and abtain the cardholder's signature on a conventional sale <lip tor the
transaction, and obtain an imprint on that slip a» requized under Section | 960
above tas an allernative to compledng a conventional sales slip for & transac-
tion such as this. Merchant may inclade an imprint of the Card directh on g
blank portion of the printer slip produced by tie electronic termmals and

(g1 dehiver a true and completed copy of e saies Slip ke e customer at the tme of
delivery of the movds ur pertormance of the services an m the case of Transac-
tions initiated at point-of-transaction terminals. at the e of the transaction.

1.07 Mulliple Transaction Records; Partial Consideration.

(@) Mustimclude on one transaction recond the entire amount due for a transac-
ton, which includes il items of goods and ~ervices purchased eveept in the
tollowing instances:

(it the transaction intelves purchass made nuseparate departments of 4 malti-
dupartiment ~tone

(i) the tran~achion invelves delaved or amended charees tor a lodgang ar
vehicle rental teansactien in wluch.

(A the candholder comsented 10 writimg g bae Table for such charges

(Bisueh charpes consast of anailary or corrected charges such as roem
charges, taxes, or 18 tees, and ot charaes tor foss, thett, damaee, or
trathe vialatroos, and

tCr Merchant ~ends the cardhaolder o ceps ol the amended or add-on
sales dran

i the vostomer Pt st partion of the trar~acton amount nrcash or I Cheek
at the ime of the transaction:

ivrall or a portien it the geads or services ane o be deliverad or performed at
alater date, and the cardbolder sipns o separate sales shps, one o) which
represenls a deposit and the second of which Tepresents pavment of the
balance, and the “balance” <ales ship s completed onlv upon delivery of

which case Merchant agrees:

the poods or periozmanee of the wervices
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AR Lo note on the sales Slips the word “deposit” or "balnp‘ﬁéevfsrffspriaie:

1B ¢f the tlal ameunt of e oo slipe evcends the applicable Boar hogt e
ehtam proc authonzstion and ot Hiw anthenzazon numberis v
sales sipeand L

(Crnot to present the ~balance sales siprunt oli the geexd= ame delnvered or
ald the servioes are perterned,

o he cardhoider s postn IPMIENL I B ad s sesort deposil IRans-actiost of

tvitthe cardholder o avns an m-Ladinwent Pavent optzon pllered 1m acoor-
dance waizh scctuns 10

() Murchant agrees not todivade a stngde transacion Pl et Swo oF 1ore brans-
coand to svojd obtamimyg s authoniszaton,

action record~ erigmated by g wm

1.08 Telephone Orders, Mail Orders, Pre-authorized Qrders, and
Installment Orders.

tad i Card raneaction is made by elephone order {TO manl arder (MO0, or pres
authorzzed erder (PO the sales ship may bevcompleted witlinit o cardholder s
signatitre or o Card imprint. but Merchant shall:

(1) ensure that the sales ~lip contains sefticent intormaton to dentify Merchant
and the cardholkder and that such indormation i printed g egibe manner;
In the case of & conventional sales ship such mtormation <hall mclude:
Merchant's name and address, the Card issuers 1CA wr BIN number and
Card initial- 4t any «. the account number, the exprration dale and any eftec-
tive date on the Card. the cardhulder '~ name, and any campany nanw-

(i) print legibiv on the sigpatere fine of the sales shy the Tetzers =TOY, “MO",
ar “PO7 CRecurmme Transaction” for VISA transactionss, as appropriate;

i} for telephone and mait order transactions, incude the expiration date as
part of amy avthornzation inquin: and

{iv) be liable for the amourt of any sales Slip generated in a telephone. mail. or
pre-authorized onder transaction that proves 1o be ungollectible for any rea-
sott whatsosver.

{b) Except as otherwise expressly provided Beevin, or i’ the VISA or MasterCard
rules, as applicable, or in amy non-imprint transaction. Merchant shall be deer
to warrant the customwer s true identity as an authorized user of the d
whether ar not authonizadon 1~ abtained. unless Merchant obtans and no.. .
legibly on the wales <lip idependent evidence at the customer 's trae identity.

fe} In connection with a recurning transaction for pre-authorized orderd pursuant
to which goods or services ane delivered to or performed for a cardhoider peti-
odically, Merchant agrees to the following conditions:

(0 Merchant must vbtam awritten request fram the cardholder that the recur-
ring transaction be charged to the cardholder™s account:

(ii} The written request must specife the amount of the recurring transaction,
the frequency of the recurring charges, and the Tength of fime tor swhich the
pre-autherized order is to remain in effect;

tiiy Before renewing a pre-authoerized order. Merchant must ubtain a subse-
quent wrnitten request from the cardholder containing the intarmation
listed abave:

(v Merchant must retain the cardholder's written asthonzation tor as long as
the pre-avthurszed order is in effect and must provide & copy 1o Bank upon
requesst: and

1 Merchant must not deliver goods or perlorm servioes covered by pre-
authorzation order atter teing advieed that e pre-autheerzation has been
canceled or that the Cand - rot Lo be honored

i Merchant mav atter cardholders an instaliment pavment vplian tof its
mail/tele phome vrder merchandise, subpect 1o the followimg condition-

(0 Merchant's prometional material mus! elearly disclese the installment lerme,
including but not Timmted tor G swhether the plan is available onfy lor select-
ed flems or dor the total amount of any arder, and 1B Tow: ~hipping and han-
dling charges and appheable tases will be billed The material aisn must
advrse candholders whoare 5ol billed 1o the transaction currency of the
Merchant that the imstatiment billing amounts may vare due to fuctuations
I W CRETeNe s cemtersion Tates

(i3 No iinance Jarses may be added by Merchant The sum ot the instaling
transactums nay e vaeeed the kital sales price of the merchandsee o
single Eransaction basis

{iii} Authonzation i~ required for each installment transaction.

(iv) Merchant may not depesit the fird installment bransaction with Bank vntil
the merchandise is shipped. Subsequent installment transactions must b



s

depusited CAEatintervals of thirdy (300 dus < o1 more, or (B1 an the anniversarn
date of the transaction fi.e., the same date each month).

1.09 Returns and Adjusiments; Credit Slips.

) [f Merchant maintaims a poliey of permitting retunds. eschanges, retuens, ur
adfustments for cash custemuers, Merchant <hail mameam the same poficy qor
persans mabing purchases through use of 0 Cand. Merchant may implement
ity refund or return poltev as doany Card teansaction as long as Merchant dis-
closes its pulicy atthe timwe af the transaction by printing sn approprinte nobice
tstech as N Refund.™ “Exvhange Ondy,” o “In-Store Crodit Onlv,” as appro-
priniv} o all corpres ot the <ales \}Ip prior o ni‘ll.nnln_u thy customer ' signa-
ture. The Japguaye regarding Merchants retund or return polwe must be print-
wd near the space lor lhe cardholder's sggnature in fettors that are approsimately
174 incdvin herght

(b1 Except as provided above it SMerchant aceepts any goeds tor return, permsts
the termumation or camvelladion ob any services, or allows am prive adjustment
fother than mveluntary retunds required by apphicable airline or other tarifts o
otherwise by law) then Merchant shall not make any cash rerund, but shail
cemplete and deliver promptlv to Bank a signed credit ~lip evidencing the
refund or adjustment. and deliver to the caedholder a true and complute copy
of the credit sitp at (e me the refund or adiustment is made. Merchant shall
include om any conventional credit slip a brief deseription of the goods returned.
services terminated or canceled, or refund or adjustment made together with the
date and anvount ot the credit, in sufficient detal to identify the iransaction,
Merchant shall imprint or legibly reproduce on cach conventional credut slip
the embossed data trom Lhe Card and from Merchant's imprinter plate. If the
credit transaction is initiated at a pont-of-transaction teemmal Merchamt shal!
include vnthe prnter receipt the informatson specified in Seetion 10 above,
The amount of a ceodit slip cannot escead the amoeunt of the original transaction
as retlected on the sales slip. Merchant may process a credil =lip for a card-
hatder only if Merchant has previously completed a related purchase transac-
tion with the same cardholder.

te} Nat withstandmns the foregomg, all returns and other transactions giving rise to
a credit toa JOB Card Account must by processed by Merchant through the
submissivn of a credit Slip to Bank and may not be dealt with tv Merchant by
granting a JCB cardholder in-store credit.

(di Within ten {101 dav~ uf the date of this Agreement Merchant. shall provide
Bank with a written desenption of Merchant's refund or return policy.

1.10 Cash Payments.

Merchant shall net receive any pavments from a cardholder with respect to charges
included on any ~ales shp resulting from the use of any Card, nor receive any pay-
ments frem a cardhalder te prepare and present a credit slip for the purpose of
effecting a deposit do the cardhoider’s account.

1.11 Cash Advances.

Unless expressly autherized in writing by Bank, Merchant agrees not to make any
cash advance to a cardholder, either directly or by deposit to the cardholder '
account, Money vrderssent by wire, contributions to charitable and political orga-
nizations, tax pavments, insurance premium pavments. alimom and child sup-
port payments, and court costs and fines shali not be considered cash advances or
withdrawals.

1.12 Release of Cardholder Account Information.

Merchant shall not, withuat the cardholder's prior written consent, sell, purchase,
provide, exchange, vr otherwise disclose the cardholder’s name. acceunt infor-
mation, or athwr personal information, inany form. to any third party other than
Bank, Merchant's agenls. or processing organizations for the purpose of assisting
Merchant in it~ business, tnless such disclosure is required by law Merchant and
its agents shall store all revords containing cardholder account intormation in an azea
limited to seleeted personnel and. when destrovmg such records, shalb do so in o
manner that render e gecount data unreadable

1.13 Compliance with Card Association Rules.

Merchant shall comply with, b subpvl e, and conduct 11~ credit Cord activities
in accordance with albapphcable MasterCard, VISA, and 1CB redes and regula-
tions, including thuse rules pursuant o which MasterCard, VIsA or JCH may
impose penalties and ines 1y connecten wigh Merchant™s credit Card activities
Merchant acknowledyes tiot MasterCand, VISA and 1085 vach have the right 1o
conducl an audst or invesbigation of Merchant at any bme Merchane shall pay, or
reimburse Bank forils pavment ol any hines or assessments imposed by
MasterCard, VISA or 108 that relale to the credit Caed actvitios of Merchant,

1.14 Magnetic Stripe Reading Terminals.

Except as expressiv noted otherwise herem, Merchant may use o magnet stripe
reading ternmmal Lo ebtamn anthorization- and - or te capture and transnul trans-
action data. Merchant ~hall operate any such magnetic stripe reading teeminad in
accordance with applicable MasterCard and VISA specttications Merchant shall
not use any magnetn sripe reading terminal that prints or displavs maore intor-
mation than that which 1» tvpreally embossed on the front ot o Cand.
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Fransactions represenune the petmaneing et an easting ablivation of a cardhold-
erincluding but not ismted tebijeations,

1.15 Quasi-Cash Transactions.

1) owed o e Merchant reseept s hwere Hae refiiam 10 1~ ) FeRE Lot 3 CenveTsion
of the Merchant™s evistins ©ang prozsram e MasterC and or VISA Proggrams.

Gikarising fronn the disione: o o perconal Chedh and

il representimg the collection of an eastme smdcebtediness, ary no permitted

ARTICLE Il - PRESENTMENT, PAYMENT, AND CHARGEBACK

200 Transmission of Data.

I bew of depositimg paper sales <iips and eredit slips with Bank, Moerchant may
transmit to Bank, indiwe form of magietis Lape or clevtroni data, &~ specitied by
and acceptable to Bank.alidata reguired by this Agreement to appear en the sales
slip er credit Sip. The term “sales data” as used 3 this Apreetent shall mean the
data transmitted by Merchant that i~ contained ina sales shp or the clectronie or
magnetic lape record thatis the eyquivalent of such a wales ship. The term “credit
data” as ured in this Agrcement <tk mean the data transmitted by Merchans that
i~ comtained ina credit slip ar the electrenic or magnetic tape record that 15 the
equivalent of such a credst slip. Al data transmitted <kall be i a medivm, lorm, and
fortnat approved in advance by Bank and shal? be preserted and orrenizaad accord-
ing to Bank's instructions: All reterences to “sales ships™ and “oredit slips” in this
Agreement, unless stated otherwise, shall be deemed w include. v addition to
conventional sales slips and eredr dlips, the printer receipts praduced in connec-
tion with transactions mitiated at magnetic stripe reading terminals and other
puint-of-transaction wemmtais The ferm “transaction record,” as used in this
Agreement, shall be deemed to reter to sales slips and eredit slips, as applicable, and
the data transmitted pursuant te those slips.

2.02 Presentmenl of Transaction Records to Bank.

a1 Merchant may destenate 2 third party tthat does not have a direct agreement
with Banky as agent for the purpose of delivering transaction data captared at the
point of sake by such agent It Merchant elects to use such third party as its agent
fur the direct delivery of data-captured transactions, Merchant agrees to the fol-
lewing conditions ffor the purposes of this Section 2.02, “Merchant” includes
any agent designated by Merchant as permitted under this secaon:

tir Merchant must provide saustactory netice to Bank that Merchant chooses to
exercise the option specified abovy;

tii} The obligation of Bank te rermburse Merchant for transactions is limited 1o
the amount Qess the appropriate discount fev) delivered by Merchant's dus-
ignated agent to VISA, MasterCard and JCB; and

i) Merchant i+ responsiohe tor any failure by its agent to comply with all applic-
able rules and reguiations of MasterCard, VISA and |CB.

b Merchant shali present all »ales data redevant to a transaction te Bank wiathin
the lesser of three (3 bank business davs or five 15) calendar day~ afger the date
of the transaction, cveept that:

¢y Merchant shall present ne sale~ data until the good« have been shipped
and - or delrvered or the services have been pertormed and Merchant has
otherwise perturmed all of it~ prinaipal obligations to the custemer i con-
nection with the transaction: provided, however, that Merchant may present
safes data lor the prepavment of services vr custom ordered merchandise
prior to the periormance of such services or the delivery ot such merchan-
dise if Merchant has disclesed to the customer e immediate billing of the
transactiun;

it when Merchant reguests and receives authorization tor delaved present-
ment and legibiv prints on the sales slip the authorization aumber and the
words “Delaved Presentment.” Merchant may prosent the <ales data withs
in the perind pernutted tor delaved presentiment mot e evceed thirgy (30)
calendar davsi

fiid it Merclants obligatad by low o setaanisales ~hip or retarn it to a buyer
upen imeh canellsion., Moerchant may present the ssles data satlon ten (1t
bank business davs aiter the date of Lhe transacthion: and

fivy when Merchant has multrple kwations or anfices and aceamiulates transac-
tion revoend~ aba central fralis, Mercbant may present the transaction records
te Bankowthon seven Zvbanh Busines dav s atter the date of the transaction

(o Moerchant sholl dehver all credst data te Bank within three 3 banh business
davs altter the vredat trapsaction date, exept that it Merchant has multiple loca-
tioms a< desenbed in subsecton tbitiv) above, NMerchant may dehver the cred-
it data to Bark withun ive 150 bank business davs aller the transaction date.




2.03 Prohibited Transactions; Facloring and/or Laundering.

Merchaat «hall not present to Bank directiy or indirectiv. anv transaction record:

{fat that 1~ not the result o o transachon Petween the cardholder and Merchant,
that Muercisant ko« or should have kiowen to be rrasdulent or not authonzad
by the cardfinbder that represents e transactes outside Merchant's nermat
course ot busnes~ o that contaimes the account suamitser o 0 Card acoount tssied
to Merchant

(b} representing a fransaction that previousiy bas been Jharged back to Tank and
returped Lo Merchant wohether swch presentment s~ made with or without the
cardholder s permieson-

() representing the reimanamyg o transles ol an easiing cardhalder oblnoatien
that is deemcd o be uncollectible, ar

(d) representing o transation arisimg troan the dishoner of o cardboider s
personal check

For purposes of the above prahibitions, Merchant <hall be responsible tor the
actions ar all its emplovees acting within the wope of their emploviment

2.04 Acceptance and Discount,

Subject to the provisions of any warranty af Merchant hezvander and of any charge-
back rights, Bank agrees to accept vatid transaction records trom Merchant dur-
ing the termy of this Axreement and to pav Merchant the total amount represented
by the transaction records fess any perventage discount acreed to by the parties.
Any pavment made by Bank to Merchant in conpection with a tranzaction ~hall
rot become final wnbl the expiration of the period during: whieh the transaction
could be charged back under the MasterCard, VISA and - or OB rules

2.05 Reserve to Cover Chargebacks.

At the sole option of Bank, Bank may svithhold pavment to Merchant of amounts
otherwise pavable inder Section .04 that are reasonably determined by Bank (o be
negessary tocover juture chargebacks, credits, and other charzes that may result
from Merchant’s credit Card activities. [f Bank determines that the procecds of
Merchant's futirre credit Card sales are unlikely to cover anticipated chargebacks
and credits rwhether because this Agreement has been erminated or for any other
reason). Bank mav also prohibit the withdrawal by Merchant of sone or all of
Merchant's funds ther held on deposit with Bank.

2.06 Endorsement.

Merchant agrees that Merchant »hall e deemed o have endorsed in Bank's favor
any transacaon records Merchant presents to Bank, and Merchant hereby authorizes
Bank to supply such endorsement on Merchant's behaly

2,07 Prohibited Payments.

Merchant agrees that Bank has the sole right to receive pavments on anv accept-
ed transaction record as long as (ar Bank ha~ paid Merchant the amount repre-
sented by the transaction record less the discount therefor and (b Bank has not
charged such transaction revord back tu Merchant. Unless specifically authorized
in writing by Bank, Merchantagrees not ter make or aitempt to mahe any colfections
on any transaction record. Merchant agrees o hold in trust tor Bank any pavment
Merchant receives ob all ur part of the amount of any accepted transaction record,
and promptly to deliver the same in kind to Bank as soon as received, together
with the cardholder™s name and account number and any correspondence accom-
panying the pavment

2:08 Chargeback,

{a) Under any vne or more of the following circumstances, Bank may charge back
to Merchant anv transaction record that Bank has accepted. and Merchant shall
repav Bank the amaunt represented by the transaction record:

() The transactivn record or any materal iaformation on a sales slip teuch as
the account number, expiration dale al the Card, Merchant description. irans-
action amount. or datetis illegible, mcompicte, or atherwise indiscernible,
is not vndorsed. of 3s not debivered 1o Bank within the required tme imits;

(i The account number was listed on the Combined Warning Builetin that was
current on the transaction date and Muerchant Jid not repect the transaction;

{iiid The sates ~iip dees nal contasn the imprint ot a Card that was vahd. etfec-
tive and unespired vnthe transacton date, and such impnnt s required
undur Section st or Jatne above;

(%) The transaction record is processeed and the sienature panel on the card
does not comtan the customer’s signature and such signature 1= recuined
under section T ndy;

1v) The transactien was one for which prior credit authosizations was regqanred

and prus credit authorization was not obtained. or o vaild authorzation
aumber s not correctiv and legibly included en the ransacton record;

(il The trapsaction record 1~ a duplicate of an item previoushy paid or is one
of twe or nrere transaction records generated s a sigle transacton in vio-
latton vt thes Agrevment,

(vii? The cardhalder disputes the esecation of the transaction record. the sale,

Agenda Ttem 33

delivery, quality of pertormance vs the voods &t:t@rq}l.{me}lnrgmmi, ur
aflegaes hat o credit sdostment was reguested and f?ﬂgai&hUﬁﬁ avredit
adjustment was tsued by Serchant but not pested (o the candbolder's
daccount,

e The price ot e ceads or servoes slunvn en Hie trinsaction recernd Ji
trom the amount <hewn on the cops o the sales <ipoor the receprdehy -
ered Lo he customer at the time o the transaction;

v Bank reasonabiy determines that Merchant has violated any terme conds-
bon. covenasl warconbs, or other provision of tis Agreement in coniec-
tions with the tronsaction record or the ansaction o which it refates.

o Bank reasonabhy determimes that the transaciion revond is fraudfent o thal
the refated transacton s not a bana frde transactiom ain Merchant's ordiman
conrse ot Dusimiess o s subtect o aos i ef ileabio, cancellation, rescis
ston, avoidans coor oset 7o any Tedsen w hatseever mcuding soitineon lime-
tation neghgence, traud, crdishonesty oa the part ol Merchant or Merchant'
agents or emplevees

i) The transaction record arres tromi a mad or telephone onder transactisn
which the cardhalder disputes entersng mto ur authorizing, or whach
invuedves an account number that mever evistiad ur that has expared and has
ot been renewed or

wndin inany ether sitaation mowiuch a transactton has been charged back 1o Bank
inaccordance with the chargeback rules established by MasterCard, VISA
and/or JCB.

b Bank may charge back a transaction in accordance with Section 2.0~0a0 above
even il an authorization was obtained in comnection with the transaction ¢this
subsection does not apply in the case of chargebacks that aze based ~olely on
the Merchant’s railure to obtain an authorization).

Bank shall, within  reasonable time following notice of chargeback of a trans-
action to Merchant, return to Merchant a copy of the saies slip or other docu-
mentation relating io the transaction or chargeback. If Merchant di-putes the
chargeback, Merchant must notify Bank that Merchant is disputing the clarge-
back swithin five (50 bank businus= davs of its receipt of documentation relat-
ing fo the transactiem or chargeback, However. this doees not discharge
Merchant's liability tor chargebacks.

&d) In a situation in which there is a chargebach for an amount less thaif
transaction amoun:, Bank must inciude the partial amount special chargel:
mdicaton,

ter Merchants are prohitited from re-depositng transactions that have been
previously charged pack to Merchant by Bank.

(i) In the event any cardhelder wr any other Bank asserts a claim or defense against
the Bank or charees back to the Bank any sales draft for any reason, Bank rewerves
the right to charge back the disputed tem to Merchant, and Merchant agrees
to repay Bank the dizputad amount.

2,09 Settlement Account

To facilitate settlement vt all eredit Cand transaciwms, including processing of trans-
action recards as defined herein, chargebacks, fees, charges and adjustments,
Merchant will establish and maintam a Business Checking account texciuding,
Market Rate acvounts or any other dccounts wath limitations on withdrawals,
throughout the term of this Agreement “Settlement Account.” Merchant achnowi-
edges that Bank makes a Settlement Account available without any service charges
or minimum balance requirements. However. Merchant may, at his sule option,
elect to utlize any Business Checking Account it maintaimns with Bank i heu ol a
separate Seitlement Account.

ARTICLE Il - MISCELLANEQUS

3.01 Fees and Charges.

Merchant shall pay Bank all tees, charges, and other compensation speatied on
attached Schedule §oachwedule sy be amended by Bank, srom time ne ime i
aecerdance with Sevton 30 below

3.02 Imprinters and Terminals,
Merchant <hol kvep anv imprintertss and terngnalisy used o precess Card trans-

actions in good worbing vorder and <iall noessy Bank proor to oy chapee o) the

unprimted or pregranmed inormalien

3.03 Forms. ,

Merchant shalt use only such forms or medes of transmission ol sales daty asd
credit data as are provided or approved inadvance by Bank, and Merchant shali
not use forms or equipment provided by Bank other than in connection with Card
transactions completed hereunder.
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3.04 Records,

Merchant shail retain vither the ornginal vr a fegible microfilm copy of both <ides
of all sales slipstand a copv ot any vther fransaction recordand credit slips lor at
least three (35 vears atter the date Merchant presents the transaction data te Bank

3.05 Requests for Copies.

Within five (3) davs of receipl of amy tequest therefore by Bank. Merchant shalt
provide to Bank or assignoed processor a legible cope of the onginal transaction
record or a copy of the microtilmed version thereo! fin size comparable to the orig-
inal record) and any other documentars evidenee available to Merchant and rea-
sonably requested by Bank toomect 1 obligations under lw tincludmg s oblig-
ations under the Fair Creddit Bilhayg Actr or othenvise te respond e gqueshions can-
cerning cardholder accounts. It Merchant does not provide to Bank this legible
copy within the above required time trame, thern Merchant = hable tor the tull
amaunt of the transaction. Bank mayv chargeback to Merchant for “nen Recerpt of
Requested Tleay,” and there will be no recourse unless Merchant can provide to
Bank proof of dehivery and date or delivery of legible transaction requested.

3.06 Compliance with Law.

Merchant shall comply with all Taws applicable to Merchant. Merchant's business,
and any Cand transaction, including without limitation all state amd rederal con-
sumer credit and consumer protection statutes and regulations

3.07 Indemnification.

Merchant agrees te hold Bank harmiess from, and indemnifv Bank against any
and all claims, demands, actions, losses, damages, and liabilities, expenses, expen-
ditures, and custs including but not limited to attorneys” fees and other costs of
defense, including settlement costs. that relate ke or result from any alleged viola-
tion by Merchant of any applicable law or regulation or any action of Merchant,
it's agents or employes in connection with any Card Transaction subject to this
Agreement.

3.05 Modification.

This Agreement is subject to such modifications, changes, and additions as may
be reyuired, or deenied by Bank to be required, by reason of any state or federal
statuie, judicial decision, MasterCard, VISA or JCB rule or reguiation, or the reg-
ulation or ruling of any federal agency having jurisdiction over Bank or Merchant.

3.09 Amendment.

Bank may amend this Agreement at any time by mailing written notice to Merchant
of anv amendment at least ten (10) davs prior to the effective date of the amend-
ment, and the-amendment shall became effective on the date specified uniess
Bank receives Merchant's notice of termination of this Agreement before such
effective date.

3.10 Liability.

Bank's liakility to Merchant with respect to any Card transaction shall not exceed
the amount represented by the transaction record in connection with that trans-
action less any applicable discount, and Bank shall in no event be liable for any
incidental or consequential damages whatsoever,

3.11 Combined Warning Bulletins.

Bank shall nut be liable to Merchant jor errors in the Combined Warning Bulleting
provided to Merchant or for Merchant's failure to review, in accordance with this
Agreement, those Bulletins sent to Merchant. Merchant must notify Bank of any
delay in receipt or nonreceipt of any Combined Warning Bulletin,

'3.12 Termination.

This Agreement may be terminated without cause by either party upen prior writ-
ten notice to the other party. Bank may ternunate this Agreement without prior
notice in the event Merchant is or becomes bankrupt or is unable to pay its debts
as they become due, or it Bank reasunably determines that Merchant has violated
any terim, condition, covenam, or warranty of this Agreement, or if Bank deter-
mines 1n its sole discretion that Merchant s abused its privileges under this
Agreement. Lpon the effective date o1 any such termunatien. Merchant's rights
hereunder to make Card transactions, to Jepomt transaction records with Baak,
and to use sales slip forms, credit slip forme, promotional material. and any other
items provided by Bank hervunder ~hall cease, bul Merchant = ebligations in con-
nection witi any transachion recond acceptad by Bank twhether befere or atter such
termination;. including without linutation Merchant's chargeback obligations,
shail survive such termunation.

3.13 Right of Setoty.
Bank Ra~ the rght vb setoff apamet anv deposit account Merchant maintains with
Bank to satisfy any obligations ot Merchant ta Bank,

3.7 Security Interest,

Merchant hereby grants o security interest in any deposit account that Merchant
now or hereatter has with Bank. o all tunds in any such account, all writings evi-
dencing any such accounl, and all procesds of the furegoing. 1o secure Merchant's
existing and future obligations to Bank under this Agreement. Merchant agrees to
take such actions as may be required, from time to time, to establish and maintain
such security interest as o periceted first lien security interest. For purposes of this
provision, any failure by Merchant ta pav Bank the amount of any transaction that

Agenda Item 33
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Hank has chareed back to Merchant or any other amount owed by Muerchant to
Bastk under thi- Agrevment ~Falb conststute o detazit be Merchant Lpon any such
default, Bank <hall have all roahits and remedes provided by Liw, mcluding the
right to entorce s securtty mterest by applyang el tunds many account held by
Bank te any and all of Merchant < indebtiedawss o Band..

3.15 Credit and Financial Information.

Merchant authorizes Bank e obtain, from time to oime, credit, manaoal, and other
informatiun rezarding Merchant from ether persons or entities, such as credit
reporting agencies. Merchant aiso authoerizes Bank to respond to reguvsts from
others for miormatien regardimg Merchant,

3.16 Change in Fransmission Method.

Thw mean- of transmission mdicated below shall be the exclusave means utihized
by Merchant tor The transpussion af sales data vr eredit data to Bank. Merchant
shall grve Bank atleast thirty. 34 davy” prier wntten notice of Merenant ~ dessee
todeliver and depositactuat sales slipsand credit lips or otherswrse o alter many
material respeet Merchant™ meduam of transmission of sales data and credit data
to Bank. Fullowing termmatier, Merchant shall upon request provide Bank with ali
original and microtilm copies required to be retaned as of the date ot termination

3.17 Notices.

All notices, demands, and wviber communications required or permitted hercun-
der shall be made in writing and shall be deemed to have been dulv ziven it deliv-
ered by hand or mailed, postawe prepaid, certified. registered, or first-class mail, and
addressed K

Bank at: Sanwa Bank California. Bankeard Center, P.O. Box 54444,
Los Angeles, Calitorma 90033

Merchant at. Placentia T.'ihrnry Distyrict
411 East Chapman Avenue
Placentia, CA 92870-6198

Notice of change of address shall be effective only when given in accordance with
this Section. All notices complving with this Section shalt be deemed to have been
received on the date of delivery or on the third /3rd) business day after mailing.

3.18 Supplementary Documents.

Reference to “this Agreemen:” includes any valid schedules, addenda, and amend-
ments hereto.

3.19 Entire Agreement

The parties intend that the terms of this Agreement, including any attached sched-
ules and addenda, shall be the final expression of their agreement with respect 1o
the subject matter hereof and mav not be contradicted by evidence of any privr or
contemparanenus agreement | he parties further intend that this Azreement shall
constitute the complete and evciusive statement of its terms and that no extrinsic
evidence whatsoever may be introduced in any judicial, administrative. or other
legal proceedings involving this Agreement.

320 Waiver.

No failure to exercise and no delay in exercising any right, remedy, or power
under this Agreement shal? opezate as a waiver thereof, ner shall any single or
partial exercise of any right, remedy, or power hereunder preclude any other or
further exercise thereof or the exercise of any other right, remedy, or power
provided herein ur by law oz in equity. The waiver by any party of the tme for
performance of anv act or condition hereunder does not constitute a waiver of
the act or condition itself.

3.21 Successars and Assigns.

This Agreement shall be bindine upon and shall inure to the beneht of the parties
and their respective successars and assigns. Notwithstanding the foreguing,
Merchant shatl not assign, soll. transter, delegate, ur otherwise dispose of, whether
vatuntarily or involuntarily, or by aperation ot law, any right or obligation under
this Agreement withaut the w ntten consent of Bank. Any purported assignment,
transtez, or delegation in visiation of this Section shall be null and void.

322 Wanver at Trial by Jur.

THE BANK AND MERCHANT (THE “PARTIES™ EACH HEREBY KNOWINGLY, VOL-
UNTARILY AND INTENTIONALLY WAIVE ANY RIGHT TO TRIAL BY JUKY OF ANY
CLAIMN, DEMAND, ACTION OR CAUSL O ACTION (“ACTIONS™) ARISING UNDER
OR PURSUANT TGO THES AGREEMENT OR ANY RELATED DOCUMENTS, OR EN AXY
WAY CONNECTED WITH GR RLLATED OR INCIDENTAL TO THE DISCUSSEONS,
DEALING O ACTIONS OF FITHER 'ARTY. THIS INCLUDES, BUT 1S NOT LIMITED
TO, ANY AND ALL SUCH ACTHONS WHITHER NOW EXISTING QR HEREAITER ARIS-
ING AND WHETHER SOUNDING IN CONTRACT OR TORT OR OTHERWISE.

JOTIREES hteals
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3.23 Choice of Law.

The validity, interpretation, enforceability. and performance of this Agreement
shall be geverned by and construed in accordance with the law of the State of
California IN WITNESS WHEREOF, Bank and Merchant have caused their duly
authorized representatives to execate this Agreement as of Hie date set forth below
the signature of cach.

3.24 Suspension of Setilement and Other Services: Indemnification.

tat Merchant aytrees that Bank may retuse Lo provide settlement and other services
for transactions inftiated by Merchant (i if Bank designates Merchant as a high-
risk Merchant. or (i} if Bank, in it sele discretion. determines that the provid-
ing of settlement and other services presents an eacessive risk 1o Bank based
on factors including, bul not limited to; the prior credit Card activities of
Merchant; the nature of Merchant’s business; whether or not Merchant engages
in mail or telephune transaction activities: and the credit history of Merchant.

{b) If Bank in good faith, suspends settlement and other services for Merchant based
on above section (a), Merchant shall indeminify and hold harmiless Bank against
anv claim tincluding,. but not limited to, claims for consequential and punitive

" damages), demand, Toss, cust, liability, and/or expense, including, but not
limited to, reasonable attorney’s fees, and other fees and costs, that relate to or
result from Bank's refusal 1o provide settlement and other services for Merchant.

Agenda Item 33
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IF for any reason a court of competent jurisdiction finds any prowvision of this agree-
ment, or pertion thereol, Lo be unentorceable. that proviaon of the agreement vt
be entorced to the masimum extent permissible <o as to ettect the inlent of thy
ties, and the remainder of this agreement will contmuc in 1!l foree and ctie:

3.26 Use of Merchant Name.

Merchant authorizes MasterCard . VISA and. or [CB to publish its name. address
and telephone number in assocaton with the MasterCard, VISA and Zor TCB kiygo
in any correspondence. publications or adverbaements directad at existing or poten-
tial MasterCard, VISA andor JCB candholder~.

3.27 Return of Malerials,

Epon termination of the Agreesrent, Merchant shall return to Bank all premuotionat
materials bearing the MasterCard, VISA or 10B luge and all MasterCard, VISA
andd JCB publications.

3.28 Merchant Responsibility.
For purpuse of this agreement, Muerchant shall be responsible fur the sctions of al}
its emplovees acting within the scope of their emploviment.

IN WITNESS WHEREOF, Bank and Merchant have caused their dulv authorized

representatives to execute this Agreement this_geventeenth  davof
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SANWA BANK CALIFORNIA

Branch Name Branch No.

Byv:

(Signature:
’ Naane f Typed or Prontedt -
Title ’ Date ’

Account No,

Participan? No.

Cards subject to this Agreement (“Cards™)
)E_S( MasterCard Cards {including any other MasterCard International Inc. Cards)

XX VISA Cards finctuding any other VISA U.S.A. Inc. and VISA Iaternatienal
Service Association Cards)

" ICB Cards

T Other Cards as folluws:

Medium of Transmission

XX Etectronic Terminal Transmission — PC Transmission

_ Magnetic Tape — CPLCPL Transmussion
- Hard Copy Sales Slips and Credit Slips

" Other

Minimum term of agreement

MERCHANT

Placentia-Libracy Distriect—— .

Nanre o blishis:

3n4independent_speeialulibrary—districtAAﬁ

Twjo ot Bty

Bw:

Srvnatise

Margaret V. Dinsmore, President
Saundra Stark, Trustee

Name Tl ‘
By:
Sicraturs e mene
Al sShkoler, Trustee
Robin J, Masters, Trustee
Name Tinie
By

Srwuﬁm'
Gaeten M, Wood, Trustee
T Elizabeth D, Minferinlibrary Director

By

Shenaitne

Name  Title
BUSINESS AODRESS

411 East Chapman Avenue

Sireed

—Placentiy; CA" 92870-6198 P

MAILING ADDRESS {IF DIFFEAENT FROM ABGVE)

oo

Sanwa
Bank

Caiifornia

Cuu State Ly

tember FOIC
MCL-5 (09-97)




TO:
FROM:

DATE:

SUBJECT: Program Committee Report for the Month of October

Elizabeth Minter, Library Director

s

Suad Ammar, Principal Librarign

November 17, 1998
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DEPARTMENT OCTOBER
i Number Of Programs [Number of Attendees
Adult Services '
|Total
YTD Total
Literacy Services
Conversation Group 8 17
Tutor Training 4 8
Tutor-In-Seivice 1 4

Total

ey
¥.T,
Y

e

o £ :
pdosiailiniy

] fnje e =
= i kfﬁuﬂ*_"_ e

ez
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Children’s Services

Way Out Wednesdays

SRP Registfation

SRP School Visits i
Class Visits;to the Libran 10 209
Story Times 3-6 8 183
Group Visits to the Library 1 5
Lapsits 4 96
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To: Elizabeth Minter, Library Director
From: Cyrise Smith, Children’s Librarian O@
Date: November 17, 1998

Subject: October Activities in the Children’s Department

Programming- Programming began in October. There were 8 storytimes and 4 lapsits with a total
attendance of 279. Attendance has been up this month.

TYPE OF PROGRAM NUMER OF PROGRAMS | TOTAL ATTENDANCE
Lapsits 2 years and under 4 52 children / 44 adults
3 -6 year old storytimes (am.) | 4 31 children / 32 adults
3 - 6 year old storytimes (p.m.) | 4 76 children / 44 adults
TOTALS 12 159 children/ 120 adults

School Qut Reach- The fibrarian attended the school library clerk meeting on October 28% at El Dorado
High School. Plans are under way with Kathy Heath, the Librarian at El Dorado High School, to have the

November school library clerk meeting here at Placentia Library.

School Visits- School visits have continued. Ten classes have visited from several different schools. A
total of 209 children participated in these visits. We also had one Webelo pack with 5 members in working
on their communications merit badge. They had a lesson on the Dewey Decimal system, and instruction on
how to use the pacs.

Community Outreach- The librarian attended Family Reading Night at Sierra Vista. A table was set up
with library books and information. The librarian was available for questions and was able to promote
library programs currently in progress.

Teen Volunteers- Teen volunteers continue to work in the Children’s Department. There are currently 8
working on completing their high school community service hours. They are working on completing
several bulletin boards, reshelving picture books and paperbacks, relabeling the folktale collection, and
doing other tasks as they come up.

Reading Incentive Programs- There are two incentive programs going on in Children’s now that the
Summer Reading Program is over. One program involves earning stamps for visiting the library. Each
child who gets five out of seven possible stamps will earn a pencil and be entered in a prize drawing. The
second incentive program involves reading a Placentia Library book and then writing a book review or
drawing a picture about the book. Each child who turns in a book review and/or picture will earn a bentcil
and be entered in a prize drawing, The book reviews and drawings will be put on temporary display on a
bulletin board and will then be compiled into a 3-ring binder for permanent display. Six book reviews have
been tumed in to date, and the Bentcil prizes are a big hit.






TO:

FROM.:

DATE:
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Elizabeth Minter, Library Director

-y

(e SN :
Cheryl Willauer, Library Assistant

November 17, 1998

SUBJECT:  Publicity materials produced for October 1998

Information on the Placentia Library cable channel #53:

VRN NG R W=

Placentia Library Trustees

Library Hours

Register now for Camp Library

Afghan for sale at Circulation Desk

Literacy asking for volunteers to take the tutor training program
October Quotes

Find bargains at the Friends of Placentia Library bookstore
Access the Internet at the Library for free

Storytime and lapsit schedule for children

Closed for Veterans Day Holiday

Newspaper articles published:

L R L R N

Friends of Placentia Library meets first Monday of each month.
No contest in race for the Library Board.

Placentia Round Table donates to Placentia Library Foundation.
Director Cameron takes helm of Placentia parade.

Drive for literacy in Santa Ana will benefit residents



pacific clippings ;

post office box 11789 i T
santa ana, callf. 92711 an;?'ffif? clippings |
. omice hox 117
oty santa ana, callt, 92711
B 0CT 22 1998 Placentia News :
No contest in:race Weekly

0CT 22 1998 |

for the library board g
o ) +1"Friends of Placentla Library, 411 *;
r,)“) Voters will not be marking ‘E. Chapman PIace:ti[;bgggiQ‘%l' 3
their ba_ilotq next month for the Ext. 269. Pjat Irot, - ﬁresident'
Placentia Library Board. Meets ist Monday of each month
Three candidates filed for the in the Conference Room of the .-
three seats up this year, leaving library, A00m, oL Hhe
no contest in the race, officials at ’ R —

; the Registrar of Voters said.

| The board’s four-year terms
! will be filled by Sandra M. Stark
and Al Shkoler, and Gaeten Wood
will fill the two-year term.

pacific clippings
post effice hox 11789
santa ana, calif. 92711

The Register
Daily OCT 23 199

PLACENTIA 337
The Placentia Round Tabie
Women's Club recently made a
number of donations to local
causes, Among them: The
club gave Placentia Meals
on Wheels $1,000 and the
Placentia Library Adopt-A-
Book Endowment Fund $500.
The civic and social club

will meet next on Nov. 4 at

the clubhouse, 901 N. Brad-
ford Ave. Information: (714)
528-3435.

-~ Ann Pepper
(714) 704-3777
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PEOPLE: The ‘Titanic’
honcho — and former
0.C. resident — does
grand marshal honors
in his parents’ town.

By GREG HARDESTY
The Orange County Register

PLACENTIA — “Hi, James)™

No response.

“HI, JANMES!”

The famous Hollywood direc-
tor riding in a honey-gold 65
Mustang convertible turned to-
ward the loud voice and made
eve contact with parade-goer
Ben Glatstein.

“Howdy.” James Cameron
sald with a warm smile and a
wave. “How's it going?"

Only minutes earlier, Cameron
had been perfecting his waving
technique: hand held upright,
slowly turning from side to side,

Hey, just because you've di-
rected the most commercially
suceessful film  ever doesn't
mean you can be grand marshal
without some practice,

Saturday, in the city that has
adopted him as its favorite son,
Cameron peeled off his Holly-
wood skin to honor a community
where his parents have lived
since 1984,

‘The “*Titanic™ director resided
in neighboring Brea from 1971 to
1978, starting when he was 17.

The Cameron clan — James ig
the oldest of five children —
moved from their native Canada
when James® father, Philip, 69,
an  electrical  engineer, was
transferred to work at Kimberly-
Clark Corp. in Fullerton. (Later,
James would record sounds from
the factory and use them in his
CTerminator™ rilms.)

The Oscar-winning director at-

(now Fullerton College) for two
years, earning an associate of
arts degree. While in school, he
worked as a machinist and, in a
separate job, as a delivery tryck
driver for the Brea-Olinda Uni-
fied Schoal District,

Cameron planned on attending
Califernia State University, Ful-
lerton, to study physics and
mathematics, but moved to Ven-
ice in 1978 when he landed a job
with famous B-movie director
Roger Corman.

Cameron's mother, Shirley,
who is on the Placentia veterans
committee, asked her famous
son if he would serve as grand
marshal in this vear's Heritage
Festival parade.

The i4-vear-old director said
he accepted to pay homage to his
parents and the cozy community.

“Placentia still has a small-
town vibe and a lot of social in-
volvement.” Cameron said.

Although he’s a big boy in Hol-
lywood, Cameron hails from the
smatl town of Chippewa in Cana-
da. He now lives in Malibu,

Cameron visits his parents
about four times a year.

“I always cook chili,” Shirley, -

68, said. "'That's his faverite."’

During the parade, a woman
motioned to her young son when
Cameron's car passed.

“"Here's your next star!” she
veiled.

““Vatch out rfor icebergs!” an-
other spectator velled.

Lindsayv Aliverti, 10, has scen
“Titanic" 13 times. She got to
walk ghead of Cameron’s car,
holding a banner.

Waould Aliverti have preferred

Leonardo DiCaprio, star of ““Ti- _

tanic,” as grand marshal?

“I don't like ILeo,” Alivert
said. “He (Cameron: is much
cuter,”

or Lameron takes
of Placentia parade -

tended Fullerton Junior College

pacific clippings
post office box 11789
santa ana, calif. 92711
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| TALK SHOW

Drive for literacy
in Santa Ana will
benefit residen

Y
2L

= was not shocked to learn about
the hesitation of our college com-
munity to embrace phonics. -
Educational bureaucrats are

; always slow to react to change,
However, the ultimate victims of this
recalcitrance will be our children,

I 'am happy to report, however, that
in Santa Ana, a city with over 100,000
voung peaple under the age of 18, our
public library system is stepping into
the breach. We have allied with the
Orange County Library System to estab-
lish a reading program at our Newhope
branch. This program will assist both
young and old. [t will also depend in
great part on community volunteers,

Indeed, the city of Santa Ana now has
a new committee devoted to promoting
literacy. The “Reading City” Committes
has come together this month to draft a
strategy for implementing a mission of
“building a community that reads.” Our
goal is to bring awareness to local pro- .
grams that are focusing on literacy.

Our library board is also working on
a citywide book drive to take place next
spring. We hope to bring in $500,000
worth of books that will either be added
to our collection or, in some cases, sold
for only a quarter each, so as to put
beooks into the hands of those who need
them the most.

This effort will be supported by the
Santa Ana Chamber of Commerce and
the 52 Santa Ana neighborhood associa-
tions, The city of Santa Ana is serious
about literacy, and we are hopefui that
our commitment will spread to the rest
of Orange County.

Art Pedroza, Jr.
Santa Ana
Mr. Pedroza is chairman of the Santa Ana
Public Library board and a candidate for the
Santa Ana Unified School District Board of
Education.
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TO: Elizabeth Minter, Library Director
FROM: Katie Matas, Literacy Coordinator V/u{[\
DATE: November 17, 1998

SUBJECT: Placentia Library Literacy Services Report for the month of October

Program Statistics

Active tutors: 46

Active students: 50

Students waiting to be matched: 27

Percentage of tutors reporting (October hours): 78%
Tutoring hours reported: 191

Other volunteer hours reported: 141

Total volunteer hours: 332

Tutor Training. The fall Tutor Training Workshop concluded Monday, October 26, 1998. The new
tutors have begun to contact their assigned students. A one and a half hour supplemental workshop for all
tutors was held October 4, 1998.

California Literacy Conference. Literacy Coordinator Matas attended two pre-conference workshops
dealing with educational computer software and education information available on the Internet,

Other Networking Activities. Literacy Coordinator Matas represented PLLS at the Placentia Community
Network, and was the featured speaker at the Yorba Linda Sunrise Rotary breakfast on October 9, 1998.
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Call to Order:

Members Attending:

Members Absent:

(Old Business

none

New Business

1. Employee Cyrise Smith was appointed to replace Jerry Conn as “Safety Officer”.

SAFETY COMMITTEE MEETING
OCTOBER 28, 1998
MINUTES

H:25 AM.

Katie Matas
Cindy McClain
Cyrise Smith

Esther Guzman

The next meeting will be November 23, 1998 at 11:15 A M,

Respectfully submitted,

FotTe St

Katie Matas
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FOR BOARD MEMBERS

November 1998 Vol. 15, No. 3 Editor: Jeff Stratton

Ethics are every board member’s business!

ewspapers, TV and the Internet “Certain board members told me they
have heen hursting at the seams would be ‘displeased’ if T altowed this statf
the past few months with the member to be fired,” savs the administra-
details of special prosecutor Kenneth tor. “But his behavior is an ethical issue
Starr's investigation. hordering on the criminal that has a huge
Boards must act What does scandal in the White House potential liability for our organization.”
collectively! have to do with vour board? Nothing, I Case Study #3. “She’s my spouse, she
] 10P€- ['M sUre your board handles its gets preferential treatment.” A\ poor
business ethically and appropriately. performance evaluation of a staff member
But as the Board Doctor®, I'm privy to (the wife of a board member, which is a
what goes on in a lot of nonprofit board bad idea itselt) will likely cost one Texas
rooms as frustrated board members and administrator her job. The husband/
administrators wrestle with ethical issues.  board member tried to bully the supervi-
Here are some recent examples. .. sor who gave the evaluation into changing
Cuase Study #1. “But this board it. When this failed, he ordered the
member has elout, and we need her administrator to change the evaluation.
support.” A California board member tells  The administrator balked, so the board
me her nenprofit solicited bids on new member switched tacties. Ile called an
computers for the entire organization. exceutive session without the administra-
“We received an excellent bid, but a tor—and used it to push for the adminis-
powerful board member insisted that the trator's termination.
hid instead go to the company where her These are prime examples of how a
daughter works. Her daughter stands to single board member can abusc his or her
make a hefty commission on the sale. office and power. They don't happen
“I'm sickened hy this,” says the board often because most board members
member. “And our administrator, after conduet themselves ethically.
pointing out the elear conflict of interest, Stilf, boards must alwavs insist that
has thrown up his hands in frostration.” their members:
Case Study #2. “You can't fire my e Behave appropriately.
friend.” An administrator called to tell me ¢ Recognize that the authority to aet
that his board ordered him to fire a comes from official board action.
maintenance supervisor. The supervisor’s ¢ Understand that personal goals are
erinte? e tried to fire a stafifl member always subordinate to the board's
with friends on the board who has a colleetive goals.
history of absenteeism, tardiness and the o Alwavs act collectively, not individual-
coup de grace—driving a nonprofit vehicle lv.
while intoxicated. The alternative is scandal.

Advising administrators and boards in the U8, and Canada for 15 years. WWW address: httpfwvww.aspenpublishers.com @ 1998, Aspen
Publishers. Ine. REPRODUCTION OF THIS NEWSLETTER IN WHOLE OR PART I8 STRICTLY FORBIDDEX.
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How do board members help their nonprofits?
Let me count the ways!

Board members
make a difference

onprofits are in a state of flux

these davs. Devolution, managed

care, funding challenges and
competition from the private sector are
just a smattering of the issues nonprofit
hoards face.

Board members, with their diverse
work experiences and backgrounds,
though, can give their nonprofits lots of
guidance in times like these.

Let me give you an example of how
board members with a passicon for the
nonprofit’s mission responded to & need:

Board Member Bud Beucher (Ilolly
Hill. FL) and three of his board coltleagues
gave a series of training sessions on sales
and marketing to kev members of their
nonprofit's staff. The objective: To help
staff members hetter market the nonprof-
it’s services.

Board members and executive director
met to plan the details of the training
sessions. Then board members took over
and facilitated the sessions, which were
held ar monthly staff meetings.

The two-hour sessions touched on
things like sales plans, customer identifi-
cation, marketing technigues and closing
a sate. The final session, for the entire
staff, was on improving customer service.
This information is now part of every new
staff member's orientation!

Beucher savs that a key to the success
of the sales training was the preparatory
work by the board and senior staff, “We
met four to six times with our executive
director and senior staff hefore we met
with the staff,” he says, "It was important
that what we had to teach statf was in
syneh with the administrator's vision as
CEO of our organization.

“I'm also a firm believer in the idea that
people buy into new things when thev're a
part of their development, We had senior
staff’s support, and that gave us positive
momerntunt from the seart.”

Because of their business hackgrounds,
the four hoard members could relate their
personal experience of marketing trends
to the nonprofit's staff. “For example, one
board member who is in banking ex-
plained how. in the past ten vears, the
banking industry has had to change its
approach to selling its services,” savs
Beucher.

Why go through all of this trouble?
“Some board members sec their commit-
ment to a nonprofit as attending a month-
Iy meeting, drinking a cup of coffee and
eating a sandwich,” savs Beucher. T just
think that, if vou believe in an organiza-
tion’s mission, vou can make a dramatic
and positive difference.” HE

It's the chairperson’s job to draw out silent
board members

oards benefit when they hear the
opinions of every hoard member.
Unfortunately, not every board
member is comfortable speaking up at
hoard meetings or working sessions.
That’s why one of the board chairper-
son's key responsibilidies is to solicit the
opinions of all hoard members during
meetings.
Board Chairperson Margene Beatty

{Sutherland, NE) makes a point of draw-
ing out the strong, silent tvpes on her
board, “I'll just say, ‘I don’t know how
vou're looking at this issue, but [ would
like to hear what vou're thinking.'

“I've found that these hoard members
will tell vou what they think, hut thev do
need the board chair to encourage their
input.” H
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ACLU Favors Porn Over Parents

By Aarrag Erzioxg

The gend people of Loadon Conniv, Vi,
twought they had tonnd an effeclive wiay 1o
protect thei young chiliteen hrom poregs
raphy whep they surt tee lnteruet af the
conmty by, The flwary nstalied X-
Stop.one af i ew catecnry of sojlwgrs pio-
arams ! bloek aevess et ooa Civen
list of Welbs <iles o1 e messages that eon-
tin certain key words asay, bestadiie,
Other brand names nclude Ovher Patrol
and Net Ny,

But the London County Libwary’s boara
of trastees did net ke into acconnt 1he
American Civil Liberties Union, which ap-
pears determined to vusure that kids have
aceess Lo evervthing on the Internet. in-
cluding hard-core parn. The ACLU is su-
ing the Tibrary an hehadt of eight plaintifs
who manage Web sites Nocked Iy X-Stop,
The case wits to have gone (o ial today,
bt federal Judee Leonie Brinkema--a
Clinton appointee wir in April sided with
the ACLU apainst the gnvernment’s njo-
tion to dismiss the case—has ainoimeed
k. she will soon decide the ease sun-
marily,

In January the ACLA celebrated u vic-
tory in Kern Couty, Calif., where the [i-
hrary agreed o pive patrons—minors in-
cluded--a choice between {ilered and un-
filtered computers. The ACLEU woats that
"o parental consent will be required for
minors 1o wccess unfitered comyputers.”
-The children involved are olten quite
young. One of the ACLI s plaintiffs in the
Virginia case, who runs a Web site on
“safer sex.” reports tal he responds Lo
aueries from childen wha are 13 and
younger.

The ACLLU predictsbly argues that Jo-
ternet filters constriel the flow of ideas.
The organization  accises the Loudon

County Libsny of “removing ooks from
the shelves ab the hsternet with vilte (o
botht arcdulls and nidnors in vielation of e
Constitution.” Some ACLU pepresents-
tives, Inclodimg iwver Aariorie Hejns,
even ahject To parenls usine ftters in the
privacy of Uy hopes, “Taither U is-
creasing apportunities for Kias ta fearn and
Lalk about sex. America seems poised to
close them up, ™ Ms. Heins laents.,

The American Library Association #lso
abjects o hnternet {ilters, stating with rel-
ereiice Lo the Infernet that “the rights of
minors shall in ne way be abrideed.” This
position is based on semelltine radled the

CLibrary Bill of Rights which connmaneds

that “i person’s right feouse a0 librioy
should ot be detded or abridesd becanse
of ariein, age. backeround, or views,”

The ALA enes ever further, Its condi-
dentadity vides prohibit cdselesing any in-
formation ahout whal patrons read (e any-
body, cloding parents. These rales hive
legal [oree i several states, including Wis-
consin and ineis. This cin tead 1o some
bizarre situstions. as librarian Ron Me-
Cabe explains. arents sign their ehild's

Tamgle e

application for o dilvary card, prowgsinge o
neike e dibrary whole if books e lnst,
The parents cota potice it a boog s over-
due. When they ask which Inok is missine.
fbrarnms repds that they can’t «diselase
Honnless e paenis bring a consentine
Pe e Yy elvld!

Dz e [ronds, foo, The ACTL B oy
W ey i b sees as ibe 1iest Siensd
nrent Fighds of claldven, 14 opposes gt
anr Whieea advertising wiied i childresn,
everr when the industey voliandsered Lo do
sowhite i was negetinting a deal with Con-
aress, And when negor corporations, in-
chiding Disney ol Kellege, offered Lo re-
quire parenlaf permissinn before enllect-
g informaton aboat children auder 12
who visit their Web sites, they rhe into
feree ACLU opposition.

Tl ACLU S detormination b give py-
nors e rights adults ehjoy s o perver
sion of freedom, Underlyving o free sacieiy
i thee asstompmian Ut individuads have a
Lasic ability o render jedements, Bt we
are't hore with that ability: chddren
araduaily develop it. For ihis regson we
are nol chavged with violzune children’s
right 1o free assembly when we prevent
them from raniing inlo the street, or their
privaey vights when we exaniine eir
homewnrk,

Parents notanh have @ rjedd g o dasy
1 he'p shinpe the educition of ey chi-
dren, hetp them choose whicl hooks they
shoull read, which music they should his-
eyt wWhich TV progrins they shoid
watch —and which (o avoid. This seems in-
disputable when we're talking alwout pre-
teens, and even the parents of feenagers
need tnhe involved rather than shat out, It
a classmate of my son has conamitted sui-
cide, and my son seems rather depressed
and 18 spending long howrs alone in e li-
hrary, it is my dutyv at a minimum to find
asut 4 he werely reads Dostoevsky or the
Hemjuek Soviety's how-to books. T ilso had
better find out if vree of my children is deep
inte “Mein Kampl,” "The Anarchist’s
Cookhook™ or the Uhiabomber's manilesto,
so I can help him learn to deal property
with these poisonous works.

Helping chitdren to develnp the nual
and inteltectsad facudties 1o make respensi-
be choives when they pow up is what ras
g kids is wll ahout, Anvhady ean provide
roenm and Bowrd, and love comes naturally.
ut developing a elild s charaeter is a pi-
ent's highestduty — a guty no civil ibertat
i shonld interfore with,

Ny, Elziowi teaches af Georae Sashing-
fon Universitu, His net tnsh, “Laiits ot £
vaci, " 1wt b peblished i e sprows i Bi-
ste Bonls,






County Solves
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Dilemma Posed
By Wired Library
|
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It’sa Dirty Job,
Buta Library Found
A Wayto Do It

County's Plan Satisfies
Opponents of  Censorship
& And RKeeps Kids From Porn

By Jess Braviy
Steeff Reporter af Tor Wara, Soper rdorpyag,

GILROY - When the Workl Wide Web
came o town, controversy oquickly fnlv
loweel.

,‘ Nt dong after the livary here il

v graphical Weh hrowsers on its cemnputers
i 163 group of parents began [retting
that their eliddren might stumble across
ene of the Web’s many sexually espiicit
sites,

So, he parents” group denwanded re-
strictions on the Internet terminals— and
promptly ran into opposition from fellow
residenls who opposed censoring necess 1o
the Web, as welk as from library stalf who
didhn’t want to gel into the business of polic-
ingr information.

The clash dominated i year's wortl of
Santa Clara County Library District Board
meelings, atlracted altorneys from (e
Ameriean Civil Libetties Union and a rival
conservative legal advoeney group, and
ever spurred a Gitroy police officer 1o
download X-ratedd photos [rom a tibrary
terminal - which he immediately tarned
aver to the district attorney.

Bat when Sreekanth Ravi gol wind of
the trouble in this garlic-farming commu-
nity, he smelled an opporhnnity.

Mr. Ravi is the presiden! of Simmy-
vale-hased Sonie Systems Inc., which he
iand his hrother opened in (a0 fo make In-
ternet security devices for small compa-
nies. In March of this year, a Sonic Sys-
tems executive altended o library board
meeting where the \Web dispute way
alred, Ineno time at alt, the execative ap-
proached Hbrary administeators with o
piteh: He could, he told them, solve their
probfen.

What followed were two months of in-
tensive research and consultation hetween
county libravians and Sonic Systems engi-
neers thal produced A rare compromise in

i the debate over Internel access: The com-
flany built a Web “filter” --but this one hay
i on-off switeh.

For Sonic Systems, the inmovation

comtes at a partictdarly fortuitous time, Re-
Please Turn o Paage C5, Colmn 2

Coptinied Frone Page CA1
eend federal legislation requires libraries
to have lillering devices in order toqualily
for grants tosel up hidernel service.

With techinology that allows the user to
decide whelher Wis or her Wel aclivify will
be filtered, Mr. Ravi believes his product
wilt fit the Dl Tor communities aeross the
cotgntry—evelt if they have wildly different
views on the propriely of limiting aceess to
information.

The SonicWall device, activated tast
July at the [ibrary distriet headquarters in
San.Jose, empleys a sereening technology
Heat i suppoesed to Blork explicit Web sites
from the 250 ferminals in the nine-branch
svstem. While the {ilter is automatic on Uie
a0 lerminals tocated in children's sece-
Hons--including the fwo in the Gilroy
braneh -pateons using computers in the
main reading rooms are given a cholce of
whether they want {heir access lo Web
sites resiricted,

[For now, at least, the compromise is
satisfving Doth sides.

“We were very pleased” (o see the sys-
temn pdd in place, savs Smell Zappa, the
Gilroy mother of two who Taunched the
protest. Agrees James Chadwick, @ San
Jose lnwver who represents the antififter-
g eaanp: We conld Tive with it.”

That comity is a fav ery [rony the scene
two vears ago, when Mrs. Zappa began e
assanlt on the fibraey’s poliey ol unfeltered
aceess to the infernet,

The library district serves a population
af 370000 in nine suburban eities and the
unincorporated  areas of Santa Clatra
County. As one of the inajor libravies of 8il-
ieon Valley, the distsicd naturally was ea-
gor o have Internet ferminals,

The {irst terminals, hoeked up in 1894,
were text-hased. Bl in the fall of (994, the
lihrary began adding computers that conld
display graphics. Mis. Zappa kept o close
eve on the situation. And that December,
she says, she spotted “12-vearnlds looking
at pornography” on the computers,

She demanded that the library instadl
filters, bat officinls were unreceptive, In a
March 1997 felter, Gilroy libravian Lani
Yoshimuri fold Mes, Zappa that it wouldd be
“inapproprinde” for stidf to attempt o
sereen nideriaks for its patrons, regavd-
less of their age, For ehildren, she wirole,
“the best fiter is the parent or guardian.”
Staging a Protest

Mes. Zappa believed otherwise. She as-
sembled like-minded parents indo a lohby-
ing group, coined a cafchy name—KIDS,
for Keeping the Internet Decent and Safe--
aud began o hall-bore protest movement.
She spent hours  downloading  pornn-
graphie pictures to show to library homd
members and picketed  ontside library

hranches. Thei, in May 1 she Inrorght a
police officer to the Gilroy library —which
she aeensed of viokating Cadifornin stalntes
that make it ilegal to previde “harmin)
nitier” o minoys.

Proseentors deelined to press charges,
bt librarias were stunned, Having a uni-
formed police officer inspect the lihrary's
offerings was a "painful™ experience, says
Susan Futler, the county libravian.,

Reluctantly, the library district taok no-
tee of s, Zappa’s agenda. It paid an
ethics think tank at Santa Clara University
S3.006 to ponder the issues beneath the con-
troversy—and appoinfed a comnmitiee in
vonsider filtering deviees,

Heading the connnittee was libeary
hoard member Elnvne Danber, a Los Allos
Thitls ¢ity couneibwornan and resolute foe of
censorship, “There are i lol more danger-
olls things ol there than parpography,”
savs Ms, Davher, Deading with provoeative
ideas and moages <is one of the skitls chil-
dren have tolearn in life.”

However, in [airness, she adds, *'m so
past the child-rearing age that Tean lnok at
il philnsoplicaly.”

With Mr. Ravi having just peddied his
preehuet, a geoup of tibrarvians then sef eut 1o
anabyze the Sonic Systems device, abong
with ofher filtering units on the markel.
They spent nearly 500 hours o thedr re-
search, which consisted of keving in varions
wards and secing which sites popped up.

The tests, which were exhaustively doe-
wmented ina report to the tibrary board, re-
vealed Lhe strengths and shorteomings of
virfons Tiftering systems., Forexample, ina
searelt for postings with the Kevword “shiv-
elv,” one device hloeked a site ealled Mis-
{ress Nominigue — bt also an informational
e o pre-Columbian slavery in Peiu.
‘Neat Litlle Tricks’

fn the ewd, SoictVat, which relies an
the Cyberpatrol filter produced by Learn-
ing Co, of Cambridge. Mass,, cane up

hest —that is, it blocked fewer "logithmate”
sites while keeping owl many arguably of-
fensive ones, accarding to Ms, [Faller. It
idso cost the least, at $1, 100 over four years.

The system was then fine-tuned with
assistanee from the libravinns, Among

their ideas was the one thal s helped
bring peace here: the on-off switch, They
“eqre 1 wilh a couple of really neat little
tricks,™ Mr. Ravisays.

§till,  some  bugs  clearls remain.
Vanessa Badilln, 15 years old, says that
while in the ehildren's section last month,
she tried o Josk up information on TV's
“Baywateh” —specifivally, e “cute guys™
on Lhe show,

Instead, o site with explieit pictwres
emerged, drawing the altention of libragy
staff. “They kicked me out {or a week,”
Vanessa says, “They thought 1 was a per-
verted little kid.”



P * * *

It was not the ACLU, but rather “the
good people of Loudoun County” in the
form of a grass-roots organization named
Mainstream Loudoun that filed suit to void
an unconstitutional policy that imposes a
prior restraint on valuable speech over the
Internot-and treats all library patrons as if
they were children. Mainstream Loudoun
and a number of area residents, including
a Pulitzer-prize winning poet, teachers,
parents, grandparents, writers, PTA
members; an artist, a fire department of-
ficer, 2 local government official, and a
hreast: cancer survivor, fited in federa)
court iast December to obtain a ruling that
the library policy viokites the First and
Ith Amendment rights of library patrons,
The ACLY joined the case about six weeks
later on behalf of a number of Internet
publishers.

Thisis not, as Mr. Etzioni caricatures it,
an effort "to ensure that kids have access
lo everything on the Internet, including
fard-core porn.” Far from it. Mainstream
Loudoun twice proposed adoption of 2 com-
promise policy that would have provided
unfiltered access for adults {unless other-
wise requested) and filtered aecess for mi-
nors (unless a parent consents to un-

blocked access). The Library Board re-
acted to the compromise proposal by adopt-
ing and implementing an even more strin-

gent policy, one that eliminates any choice .

about filters for ail library patrons—adults
and children alike.
<1 dddition to content filtering, the pol-
icy ‘cails gni'the library staff to spy dn the
reading habits of Infernet users and
threatens palrons  with
-ejection and wrrest if they
access “wrong” websites.
ROBERT CoRN-REVERE
Washington
{The author is lead coun-
sel in deinstream Londoun
v, Board of Trustees of the
Loudoin County Public 1i-
brary. )
* * *
Mr. Eizioni ignores sev-
eral key facts, The pri-
mary reason the American Library Associ-
ation does not endorse software fitters in li-
braries Is that filters don't work, Even soft-
ware manufactures admit it is impossible,
because of the fluid nature of the Internet,
Lo {ilter out all unsuitable materials, Using
filters in a Hbrary creates a false expecta-
tion among parents that thelr children are
protected,

The vast majority of libraries report few
if any problems with children viewing
pornography online. This is not the type of
material young children naturally seek
out. The vast majority of children and
adults do use the library responsibly. The
ALA and libraries across the country pro-
vide classes, educational materials and
Web sites with safety tips and other infor-
mation to help ensure that children have
positive online experiences.

ANN K. Syatons
President
American Library Association
Chicago

_patron on a hunt for sexual self-stimulation

x " x ,
The adult market was not enough for

the parnography industry. 10 wanted kids,
oo, With the Reno Justice Department
posting zero prosecitions for ohscenity,
and with ALA and ACLU support, the road
tn children hecame o superhighway via
public schoots and libraries as they rapidly
went enline without any protection against
simit, Soon, schools began reporting a new
offense against their hehavior codes—en-
terprising  young  surfoers downloading
parlography onto scheul supplied dises
and selling them Lo even younger [riends.
Parents also filed related reports of their
youngsters of all ages accidentally bump-
ing into obscenilies when logging on atali-
hrary computer used recently by another

aids.

Librarians increasingly began com-
plaining that the unfiltered web was turn-
ing their work environment into 3 sexual-
harassment playground for a new hreed of
patron: Part of their day now included re-
ception of printed obscenity at their work-
stations, Eventually the material was
picked up and paid for by leering patrons
making inappropriate ecomments ang over-
tures to the librarians assisting them. Li-
brarians also reported a rise in predatory
activity toward youngsters i library
men's rooms.

As the only purpose of the materiat Ji-
braries target with Hlters is sexua! titilia-
tton, and as the excluded products are not
the type included in the regular shelf col-
lection, reasonable people are asking,
“Why dowe want to inerease the number of
sexually aroused patrons In libraries filled
with women and children?” Others, like
Virginia legislator Dick Black, wha crafted
the Loudoun County policy requiring filters
on all lihrary computers, ask, “Why should
Title VIT of the Civil Rights Act not protect
the workplace of librarians just as any
other workplace?"

Kangy Jo Gounaup
Founder and President
Family Friendly Libraries
Springfield, Va. ’
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- Frontal Prudery in the Library

In 'his Oct. 14 editorial-page article,
“ACLU'Favors Porn Over Patents,” Ami-
tai Ktziohi claims that the ACLU's opposi-
tion to mandatory government censorship
of the Mternet is somehow subverting par-
ent's duthority over their children. This Is
demonstrably untrue. In the ACLU's 1996
challenge to a federal Internet censorship
law, d uhanimous Supreme Court agreed
that thé government's at-
tempt to regulate Internet
content actuaily subverted
parents’ authority to eon-
teol their children's online
experience and blocked oyl
socially,  valuable . speech
for adults,

Inone case he cites, M.
Blzioni claims that the
“good people” of Loudoun
Counly, Va., are trying to
protect their children from
viewing Pornography on library Intornet
lerminals by installing X-8top, a commer-
cial blocking software product. Let’s be
clear, Tl_le policy prevents everyone at the
library, from accessing weh sites, As the
ACLILhas decumented, X-Stop has hlacked
well oyer 400 sites even though they did not
violate Loudoun County's library policy
and contained constitutionally protected
Speechi. At the same time, X-Stop did not
block many websites that violated the pol-
icy—so the filters still won't prevent a user
from detiberately accessing an objection-
able site. Examples of websites that have
been blocked at the Loudoun County Ii-
braty include The Heritage Foundation;
Jacksonville Florida Republicans; a map
of Disney World: the Quakers; and tax
forms for the state of Kentucky.,

Mr. Etzioni also gets it wrong when he
Says we object to the use of blocking soft-
ware in the home. Page twoof a J une 1998
ACLU reéport is heacdlined, "Blocking Soit-
ware: Fp_r Parents, Not the Government,”
N AnN BEESON

oW

New York

Chrrs HANsEN

(The authors, ACLU national staff attor-
neys, aré litigating the ACLU's challenge to
the Loudoun Public Library's censorship
policy.). _ :

* * *

Mr, Etzioni's essay highlights a situa-

tion facing every Ameriean city. Perhaps

- ot enough people visit telr loenl Ithrary -

le know what is really happening. T have
seen fivsthand the shocking the use of pub-
lic tibracy screens for Iuternet pornogra-
Py, A police officer standing nearby sacly
advised me that it was their right by faw.

By forcing libraries to offer unfiliered
decess o the Internel, the ACLYU has
tiurned public libraries into places where
strange characters off the street skt before
screens and slare at images of nude
women performing perverse acts. Anyone ;
of any age walking by or in need of chec{«g;,,
ing the catalog on the ad jacent screen can-
not help but see these images.

STEPHEN CHICOINE

Houston

Sh o






