AGENDA

PLACENTIA LIBRARY DISTRICT
BOARD OF TRUSTEES
UNUSUAL DATE & LOCATION
MEETING

May 17,2019
3:00 p.m.
City Hall — 401 E. Chapman Avenue
Community Meeting Room

LIBRARY DISTRICT

Inspiration, Innovation and Imagination

| Mission Statement:
| Placentia Library District provides lifelong learning and reading opportunities that inspire, open

t minds, and bring our community together.

The Centennial Vision Statement:
| The Vision of the Trustees is infended to help celebrate the 100-year anniversary of the District.

(1) We will be the place where the community.“sees and expericnces” the technical edge
and premier programming.

(I}  We will renovate and expand our Library.

We will remain financially self-sufficient.

(00 We will seek strong community sapport.
{0 We will reach our community with an active marketing plan.
3

We will increase the percentage of our operating budget that supports establishing the
premier collection in Orange County.

We will plan for maintaining our qualified and professional staff.

AGENDA DESCRIPTIONS: The Agenda descriptions are intended to give members of the public notice and a

general summary of ifens of business 16 be transacted or discussed. The Board may take any action which it deems to
be appropriate on the Agenda and is not limited in any way by the notice of the recommended action.

REPORTS AND DOCUMENTATION: Reports and documentation relating to Agenda ltems are on file in the
Administrative Office and the Reference Department of Placentia Library District, and are available for public
inspection. A copy of the Agenda packet will be available for use during the Board Meetings. Any person having any
question concerning any Agenda item may call the Library Director af 714-528-1925, Extension 200.

PLEDGE OF ALLEGIANCE Library Board President

CALL TO ORDER
1.  Callto Order Library Board President
2.  RollCall Recorder

3. Adoption of Agenda
This is the opportunity for Board members to delete ifems from the Agenda, to continue items, fo re-order

items, and fo make additions pursuant to Government Code Section 54954.2(b).
Presentation: Library Director
Recommendation: Adopt by Motion
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4. Oral Communications
Members of the public may address the Library Board of Trustees on any malter within the jurisdiction of the

Board. Presentations by the public are limited to 5 minutes per person. Menibers of the public are also

TRUSTEE & ORGANIZATIONAL REPORTS

5. Board President Report - oral
The President makes announcements of general inferest to the comm unity and the Library Board of Trustees as

well as conducting any ceremonial matters.

6. Trustee Reporis .
The Trustees make announcements of general interest to the connmunity and the Library Board of Trustees, and

report on meetings attended on behalf of the Board of Trustees,
7. Library Director Report

8. Placentia Library Friends Foundation Board of Director’s Report

CONSENT CALENDAR (Items 9 — 22)
Presentation: Library Director
Recommendation: Approve by Motion
tems 9 - 22 may be considered together as one motion to approve the Consent Calendar, Itemns may be
removed for individual consideration before the Consent Calendar is adopted, Items removed must thes each

have a separate motion,

MINUTES (Ifem 9) ' :
9. Minutes of the April 15, 2019 Date Library Board of Trustees Mecting. (Receive & File and Approve)

CASH FLOW ANALYSIS (Items 10 - 11)
10.  Check Register for April 2019. (Receive & File and Appiove)

I, FY2018-2019 Cash Flow Analysis through April 2019; the Schedule of Anticipated Property Tax
Revenues for FY2016-2017 as provided by the Orange County Auditor, (Receive & File).

TREASURER’S REPORTS (Items 12 — 15) :

12, Financial Reports for April 2019 for Placentia Library District Accounts on Deposit with the Orange County
Treasurer. (Receive & File)

13, Balance Sheet for April 2019. (Receive & File)

14, Acquisitions Report for April 2019. (Receive & File)

15, Enfrepreneurial Activities Report for April 2019. (Receive & File}

GENERAL CONSENT REPORTS (Items 16 — 18)
16.  Personiel Report for April 2019, (Receive, File, and Ratify Appointinents)

17.  Circulation Report for Amil 2019, (Receive & File)

I8.  Review of Shared Maintenance Costs with the City of Placentia under the JPA. (Receive & File)

e e
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STAFPF REPORTS (Iems 19 —22)
19.  Administeation Report for April 2019,

20.  Children's Services Report for April 2019.
21, Adult Services Report for April 2019,

22.  Placentia Library Web Site & Teclnology Report for April 2019.

CONTINUING BUSINESS-
23.  Review and adopt Placentia Library District Policy 6055 — Barbara & Ed Hemmerling Group Study Rooms, as

presented.

PUBLIC HEARINGS
24, Public Hearing for the Budget for Fiscal Year 2019-2021 and Adopt Resolution 19-01: A Resolution of the

Boaid of Trustees of the Placentia Library District of Orange County to Adopt Fiscal Year 2019-2021 Budget
for the Placentia Library District of Orange County.

25.  Public Hearing for the Fines and Fees for Fiscal Year 20192021 and Adopt Resolution 19-02: A Resolution of
the Board of Trustees of the Placentia Library District of Orange County to Adopt the Fines and Fees Schedule
for Fiscal Year2019-2021 for the Placentia Library District of Orange County. ‘

26.  Establish the Holiday and Library Closure Schedule for Fiscal Year 2019-2021 and Adopt by Resolution 19-03:
A Resolution of the Library Board of Trustees of the Placentia Library District of Orange County to Establish
the Holiday and Library Closure Schedule for Fiscal Year 2019-2021,

NEW BUSINESS
27.  Award Coniract for Placentia Library District’s Financial Audit, Management Letter, Financial Transactions

Report and Supplement to the Annual Report and Preparation of the GANN Limit Review Report for the 2018-
2019 Fiscal Year to White, Nelson, Diehl & Evans LLP.

28.  Authorize the first change order to Project #PLD-2018-003 in the amount of $46,593.23 with Vincor
Construction, Inc., a California-based company, to provide additional construction services for the District’s
Renovation Project. This would resuit in an amended contract with a new total amount not to exceed

$1,241,000.

29.  Discuss the Request for Proposél for an Integrated Library System.,

ADJOURNMENT
30.  Agenda Preparation for the June Date Meeting which will be held on June 17, 2019 unless re-scheduled by the

Library Board of Trustees.
31. Review of Action Ttems.

No action or discussion shall be taken on any item not appearing on the posted Agenda, unless authorized by
law.

32. Adjourn

"****”**"*g***”*CERTIFICATION OF POSTING****"‘*"‘**"""*"‘**"‘*"‘***
I, Alyssa Stolze, Administrative Assistant of the Placentia Library District, hereby certify that the Agenda for the May
17, 2019 Unusual Date Meeting of the Library Board of Trustees of the Placentia Library District was posted on May

14,2019

Alyssa Sto@ministrativeAssistant
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WORK SESSION MEETING OF THE BOARD OF TRUSTEES

CALLTO ORDER

ADOPTION OF AGENDA

ORAL COMMUNICATION

BOARD PRESIDENT REPORT

TRUSTEE &
ORGANIZATIONAL
REPORTS

LIBRARY DIRECTOR
REPORT

FRIENDS FOUNDATION
REPORT

CONSENT CALENDAR

MINUTES
PLACENTIA LIBRARY DISTRICT

APRIL 15™, 2019

Agenda Item 9
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President Carline called the Work Session of the Placentia Library District (PLD)

Board of Trustees to order on March 18, 2019 at 6:02 pm.

Members Present: President Gayle Carline, Secretary Al Shkoler, Trustee Richard

DeVecchio, Trustee Jo-Anne Martin, Trustee Elizabeth Minter

Viembers Absent: None

staff Present: Jeanette Contreras, Library Director; Fernando Maldonado, Acting

Business Manager; Jon Legree, Technology Manager; Alyssa Stdlze, Administrative
Assistant

Guests: None

it was moved by Trustee Martin and seconded by Secretary Shkoler to adopt the
Agenda (ltem 3).

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NOES: None
ABSENT: None

None (item 4).

None

None

None

None

None
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Library Director Contreras gave an overview on the proposed budget for Fiscal Year
2019-2020 and Fiscal Year 2020-2021 with the following reflected changes to the
2019-2020 Fiscal Year: IBank loan payments, new phone system, new library cards,
common area improvements with the City, an independent ILS system, graphic
designer for the website, and a decrease of 2.3% in the materials budget to
reallocate the funds to these other Categories, The Board of Trustees reviewed the
presented budgets, asked questions, and openly discussed the projected
expenditures and revenues for the next two fiscal years in detail. With additional
suggestions and further clarifications, the Board agreed to review the budget to
reallocate funds to the 8.7% book budget mid-year should other funding be
available. The proposed budget will be presented at a Public Hearing on May 17" at
3 p.m. at the City Meeting Room.

The Board of Trustees Work Session Meeting of April 15% 2019 was adjourned at
6:28 p.m.

Gayle Carline, President Al Shkoler, Secretary
Library Board of Trustees Library Board of Trustee



CALLTO ORDER

"ADOPTION OF AGENDA

ORAL COMMUNICATION

BOARD PRESIDENT REPORT

TRUSTEE &
ORGANIZATIONAL
REPORTS

LIBRARY DIRECTOR
REPORT

MINUTES Agenda Item 9
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REGULAR DATE MEETING OF THE BOARD OF TRUSTEES

APRIL 15™, 2019

President Carline called the Unusual Date Meeting of the Placentia Library District
(PLD) Board of Trustees to order on March 18", 2019 at 6:30 pm.

Members Present: President Gayle Carline, Secretary Al Shkoler, Trustee Richard
DeVecchio, Trustee Jo-Anne Martin, Trustee Elizabeth Minter

Viembers Absent: None

staff Present: Jeaneite Contreras, Library Director; Fernando Maldeonado, Acting
Business Manager; Jon Legree, Technology Manager; Alyssa Stolze, Administrative

Assistant

Guests: None

It was moved by Secretary Shkoler and seconded by Trustee Minter to adopt the
Agenda (ltem 3).

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NOES: None
ABSENT: Nonhe

None (item 4).

President Carline attended a Joint Use Committee meeting, presented C21 awards
at Melrose Elementary, and served as Principal for a Day at Ruby Drive,

Secretary Shkoler attended the H.L.S. House Luncheon, the Financiat Partners Credit
Uniont Auction for Kids, and Coie'en’s retirement luncheon.

Trustee DeVecchio attended Coleen’s retirement luncheon,

Trustee Martin attended a H.LS. House Luncheon, the Financial Partners Credit
Union Auction for Kids, a PLFE Board Meeting, a Centennial Gala Meeting, and is
working on having H.1.S. House be classified as a 501ch, separate from the church.
Trustee Martin was also a Principal for a Day at El Camino High School and presented
C21 awards at Brookhaven Elementary.

Trustee Minter aitended the 1$DOC meeting with the CSDA Director as the speaker
and the Joint Use Committee meeting.

Library Director Contreras attended a Centennial Gala meeting, the California
Library Services Board Meeting, the H.LS. House Luncheon, the first General
Managers Special District’s meeting, a Joint Use Meeting, and ongoing meetings
with contractors for the renovation, roofing and energy efficiency projects. Director
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FRIENDS FOUNDATION
REPORT

CONSENT CALENDAR

MINUTES FOR THE MARCH
18™, 2019 BOARD
MEETING

CASH FLOW ANALYSIS
AND
TREASURER'S REPORTS

GENERAL CONSENT
REPORTS

STAFF REPORTS
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Contreras also presented updates for these projects and the logistical changes for
staff during different phases of the interior construction project.

Placentia Library Friends Foundation (PLFF) President Sherri Dah] reported out on
the Volunteer Luncheon, participating at Easter Eggcitement, and how the Friends
are no longer accepting book donations due to capacity. There is a discussion of a
large sale after the re-opening and creation of an inventory management system.
Additionally, the Friends are working on silent auction baskets for the Gala.

It was moved by Secretary Shkoler and seconded by Trustee DeVecchio to approve
Agenda Item 9-22, A roll cail vote was taken:

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NOES: None :
ABSENT: None ‘

The minutes for the March 18, 2019 Library Board of Trustees Regular Date Meeting
and the March 18, 2019 Library Board of Trustees Work Session Meeting were
received, approved, and filed. (ltem g9} - :

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NOES: None
ABSENT: None
ABSTAIN: None

Check Registers for March 2019 — recejved and filed (ltem 10}
Fund 707 Balance Report for March 2019 — received and filed (item 11)

Financial Reports through March 2019 for Placentia Library District Accounts on
Deposit with the Orange County Treasurer and Placentia Library District General
Ledger: Summary of Cash and Investments, (ltem 12}

Balance Sheets for March 2019 — received and filed. {ltem 13)
Acquisitions Report for March 2019 - received and filed. (ltem 14)
Service Revenue Report for March 2019 ~ received and filed. (Item 15)

Personnel Report for March 2019 — received and filed. (ltem 16)

Circulation Report for March 2019 — received and filed. (item 17}

Review of Shared Maintenance Costs with the City of Placentia — received and filed.
(Item 18)

Administration Report for March 2019 (ftem 19}

Children’s Services Report for March 2019 {ltem 20}

Adult Services Report for March 2019 (Item 21)

Placentia Library Website Technology Report for March 2019 (Item 22}
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AUTHORIZE BOARD
PRESIDENT CARLINE TO
SIGN THE PURCHASING
AGREEMENT 19-001 WITH
YAMADA ENTERPRISES TO
PROVIDE THE FURNITURE,
FIXTURES AND EQUIPMENT
(EF&E), LIBRARY
BOOKSTACKS, AND
CUSTOM MILLWORK FOR
PROJECT #2018-03, DATED
JANUARY 25, 2019

AUTHORIZE THE
AMENDMENT TO
PLACENTIA LIBRARY
DISTRICT POLICY 2319- 10B
DESCRIPTION- LIBRARY
ASSISTANT AS PRESENTED.
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Library Director Contreras presented the Purchasing Agreement 19-001 with
Yamada Enterprises to provide all the new, unblemished furniture, fixtures and
equipment (FF&E), library bookstacks and custom millwork for the renovation
project. Director Contreras noted she has consulted with Legal Counsel, other public
works professionals, and library directors, confirming that a request for approval is
not required for FF&E projects as they are not under the provision of the public
works requirement. Additionally, it was confirmed that no performance bond was
needed. The importance of the renovation project timing and schedule were also
discussed and considered to ensure the completion of work for re-opening with full
library access on September 14, 2019. Therefore, the waiver of Placentia Library

District Policy 3080.2 was also presented.

it was motioned by Trustee DeVecchio to waive Policy 3080.2 as presented and
seconded by Trustee Martin.

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
MNOES: None
ABSENT: None

It was then motioned by Trustee Minter to authorize Board President Carline to sign
the Purchasing Agreement #19-001 with Yamada Enterprises for the procurement
and installation of furniture, fixtures, and equipment, in the amount of $970,600.
This was seconded hy Trustee Martin,

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NQOES: Nane
ABSENT: None

it was then motioned by Trustee Martin to authorize the Library Board President to
approve related change orders, not to exceed 550,000 and the Library Director to
approve related change orders, not to-exceed $20,000. This was seconded by

Secretary Shkoler.

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NOES: None
ABSENT: * None

Director Contreras presented on behalf of staff to include literacy services as a
defined category under the Library Assistant job description. The presented job
description was discussed and reviewed by the Board. It was then motioned to
authorize the amendments to Policy-2319- Library Assistant, as presented, by
Trustee Martin and seconded by Secretary Shkoler,

AYES: . Carline, Martin, DeVecchio, Shkoler, Minter

NOES: None

ABSENT: None
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AUTHORIZE AMENDMENTS
TO PLACENTIA LIBRARY
DISTRICT  POLICY  6055-

BARBARA & ED
HEMIMIERLING GROUP
STUDY ROOIMS.

REVIEW OF ACTION ITEMS

ADJOURNMENT

Page 10

Director Contreras presented how Barbara and Ed Hemmerling donated a
substantial contribution towards the centennial renovation project, and to allow the
naiming of the group stucy rooms to be in the honor of Mr. & Mrs. Hemmerling as
the Barbara & Ed Hemmerling Group Study Rooms. Additionally, the amendments
to Policy 6055-Group Study Rooms, as presented, were reviewed and discussed. The
Board requested revision of wording to correlate with the Meeting Room policies
and to represent the amended Policy 6055. It was motioned by Trustee Martin to
authorize the naming of the group study rooms to the Barbara & Ed Hemmerling
Group Study Rooms.

AYES: Carline, Martin, DeVecchio, Shkoler, Minter
NOES: - None
ABSENT: None

The next Board Meeting will be held on May 17t 2019 at 3:00 p.n.

The Board of Trustees Regular Date Meeting of April 15", 2019 was adjourned at
7:16 p.m.

Gayle Carline, President Al Shkoler, Secretary
Library Board of Trustees Library Board of Trustee
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4:00 PM Placentia Library District

05/10/19 .

Accrual Basls Check Register

April 2019
Date Ref No, Payee ) Memao Payment Type
Volunteer Supplies and History Room Archives & :

04/01/2019 10435 Michelle Meades Newspaper Digltization 226,24 Bill Payment

04/01/2019 10436 Baker & Taylor Books 49781 Bill Payment

04/01/2019 10437 SDRMA Ancillaty Benefits April 2019 2,215.81 Bilt Payment

04/01/2019 10438 SoCalGas Service for 02/19-03/20/19 50.18 Blil Payment

04/01/2019 10439  Legacy Integralive Solutions Printer Services 829.20 Bill Payment

04/01/2019 10440 OverDrive Adult e-books 1,964.22 Bill Payment

04/01/2018 10441 Q.C. Plumbing Fridge Service on 02/28/19 155.00 Bill Payment

04/01/2019 10442 Placentia Library Foundation For PLFF Pass-Through Feb 2019 601.00 Bill Payment
Unlque Management Services,

04/01/2019 10443 Inc. Collectlon Services 250.80 Bill Payment
Placentia Round Table Women's ‘ _

04/01/2019 10444 CGlub 18/20 Membership 45,00 Bill Payment
Pubfic Agancy Retirement

04/01/2019 10445 Services For Payroll on 02/06/19 2,331.34 Bill Payment
Public Agency Retirement '

04/01/2019 10446 Services For Payroll on 12/26/18 2,31643 Bl Payment
Public Agency Retirement

04/01/2019 10447 Services For Payroll on 01/09/19 2,281.04 Bilt Payment
Public Agency Retlremnent

04/01/2019 . 10448 Services For Payroll on 02/2019 2,341.28 Bl Payment
Public Agency Refiremeant

04/01/2019 10449 Services Carrection For Payioll on 11/28/18 48.13 Bill Payment
Public Agency Retirement

04/01/2018 10450 Services For Payrell on 01-23-19 2,312.05 Bill Payment
Public Agency Retirement

04/01/201¢ 10451 Services For Payroll on 03/06/19 220519 Bill Payment
Public Agency Refiremant '

04/01/2019 10452 Services For Payroll on 03/20/19 2,320.06 Bifl Payment

04/01/2019 10453 OverDrive JUV Audlobooks 1,113.48 Bil! Payment
Environmental Remediation

04/01/2019 10454 Contractors ino Abatement Phase 3 5,600.00 Bill Payment

04/05/2019 10483 Placentia Library Disfrict For Payrall on 05/01/2019 60,000.00 Check

04/10/2018 10455 Placentia Library District For Payroll on 04/17/19 60,000.00 Check

04/10/2012 10456 Baker & Taylor Books 1,648.75 BIll Payment
Placentla-Yorba Linda Unified

04/10/2019 10457 School Dist Business Cards 12,93 Bill Payment
BankCard Center-Bank of the

04/10/2019 10458 Waest Credit Card Charges for 3/1-3/28/19 5,664.04 Bifl Payment

04/10/2019 10459  Time Wamer Cable Service 4/12-611119 65.72 Bill Payment

04/10/2019 10460 Staples Advantage Office Supplles Support Sves 457.05 Bili Payment

0471072019 10461  Midwest Tape Audioboooks/DVDs 3,120.00 Bill Payment

04/10/2019 10462 Pitney Bowes Purchase Power  Mar 2019 Postage 820.99 Bill Payment

04/10/2019 10463 Glasby Maintenance Supply Maintenance Supply Order iar 2019 238.76 Bill Payment

04/10/2019 10484 Republic Services Waste and Recyeling Disposal 146,58 Bill Payment

04/10/2019 10485 Ingram Library Services Video Games/Media 45,93 Bill Paymant

04/10/2019 10466 Tim Worden Mileage Reimbursement 20.82 Bill Payment

04/10/2019 10467 City of Placentla Monthly involee for Feb 2019 3,784.76 Bilf Payment

04/{0/2012 10468 Laura Poladian Literacy Workshop 250,00 Bill Payment

04/10/2018 10469 Arcella Janitorial Service Mar 2019 Janitorial Services 1,044.00 Bill Payment



4:00 PM
05/10/19
Accrual Basis

04/10/2019
04/10/2019
0410/2018
04/10/2019
041572018

04/15/2019
04/15/2019
04/15/2019
04/15/2019
041512019
04/15/2019

04/15/2018
04/15/2019
0442212019
04/22/2019
04/22/2019
Q4/22201¢
04/22/2019

0442212019
04/2212019
04/22¢2019
04/22/2018

10470
10471
10472
10473
10474

10475
t0476
10477
10478
10479
10480

10481
10482
10484
10485
10486
10487
10488

10489
10480
10491
10492

Train Parly Express

Jump O' Rama Infiatables
SCLLN

Wonderlle

Woodrulf, Spradiin & Smart

Public Agency Refirement
Services

Alyssa Stolze
0.C. Plumbing
Baker & Taylor
CALNET3
QverDrive
Unique Managernent Seivlces,
Ina.

United Site Services

Midwest Tape

Baker & Taylor

Legacy Integrative Solufions
QverDrive

Jeanelte Conlreras

CA Department of Tax & Fe
Administration

SDRMA
Ginny Sanatar
Anahglm Public Library

Placentia Library District

Check Register
April 2019

‘Eggeltement Train

Eggcitemant Bouncer
Membarship Renswal
Literacy Supplies
Legal Services

PP 03/15/19-03/28/19 & PP 03/29/19-04/4 1719
Mar 2019 Reimbursement

Fridge Part Replacement and Labor

Books

Phorie

eBoeoks/Audiobooks

Collection Services
Portable Resirooms
Audiohooks/DVDs
Books

Printer Services
OverDrive

Barnella Mesting

Jan-Mar 2019 Tax Collection

SDRMA Medical for May 2019
Replacernent key for vending machine
Anaheim fees paid at PLD

£50.00
444,00
150.00
80.50
2,907.00

4,600.72
102.95
485.00
£33.23
166,57
45,88

53.70
61.33
1,488.76
380.75
478.41
401.33
53.41

9.00
22,305,358
4,72
6.80

202,502.01
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Bill Payment
Bill Payment
Biit Payment
Bill Payment
Bill Payrnent

Bill Payment
Bill Paymeant
Bill Payment
Bill Payment
Bill Payment
Bill Payment

Bill Payment
Bill Payment
Bill Payment
Bilt Payment
Bill Payment
Bill Payment
Bill Payment

Bill Payment
Bill Payment
Bill Payment
Bill Payment
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO:
FROM:

SUBJECT:

DATE:

Jeanette Contreras, Library Director

Fernando Maldonado, Business Manager

Fund Balance Report through April 2619 for Placentia Library District Fund 9LX

with Orange County Treasurer

May 17, 2019

Tiscal Year 2018-2019

07/31/2018
8/31/2018
9/30/2018
10/31/2018
11/30/2018
12/31/2018
01/31/2019
2/28/2019
3/31/2019
04/30/2019
5/31/2019
6/30/2019

2,515,468.78
2,518,547.43
2,521,728.47
2,325,166.55
2,328,648.65
2,332,182.94
2,335,771.87
2,339,428.02
2,343,290.63
2,347,359.46

Fiscal Year 2017-2018

07/31/2017
8/31/2017
9/30/2017
10/31/2017
11/30/2017
12/31/2017

01/31/2018

2/28/2018
3/31/2018
04/30/2018
5/31/2018
6/30/2018

2,491,457.82
2,493,625.46
2,495,857.28
2,498,084.78
2,500,309.42
2,502,508.82
2,502,381.29
2,502,253.65
2,504,538.94
2,500,766.98
2,512,623.18
2,512,581.20

1
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Jeanette Contreras, Library Dircctor
SUBJECT:  Financial Reports through April 2019 for the Placentia Library District Accounts
on Deposit with the Orange County Treasurer and the Placentia Library District
General Ledger
DATE: May 17, 2019
Summary of Cash and Investments as of April 30, 2019
Cash with Orange County Treasurer Fund 91X | $2,347,359.46
General Fund Checking — Baqk of the West | 1,529,014.06
General Fund Savings — Bank of the West - 933,089.27
(Impact Fees in Savings — Restricted) - 8696,164.75
Payroll Checking — Wells Fargo Bank $ 28,601.43
Total Cash and Investmenis $4,838,064.22

I hereby certify that the investments are in compliance with Placentia Library District Policy 3035 —
Investment of District Funds, as adopted by the Library Board of Trustees, and California Government
Code Section 53646(b)(1); and that Placentia Library District has the ability to meet its budgeted

expenditures for the next six(6) months.

Ao

Jeanette Contreras

Library Director
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PLACENTIA LIBRARY DISTRICT
EXPENDITURES REPORT

April 30, 2019

83.33% of the year completed.
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Page 18

CURRENT REMAINDI;’

| l
ACCOUNT | DESCRIPTION APPROPRIATIONS (AMENDED) | BXPENDED
SALARIES & EMPLOYEE BENEFITS | | ]
5010, 5020 |Salarles & Wages l 0.81] $261,058
5030 [Retirement 514,043
040 | Unemployment Tnsurance 31,300
5050 m; Tnsurance
5064 IDental Insuranco
5060 ] Lifs Inswrance
5066 [AD & D Insurance
5068 | Vision Tnsurance $898
5090 {Bmployes Assistance Program ) $5,328
5070 |Workers' Compensation Insurance | 0.35] $8,895
| Torar $1,934482]  $1,520,537] [ 0.79] $404,945
SERVICES & SUPPLIES [ |
5100 Communications 9,120 12,677 1,39 $3,557)
5170 Household Expenses 15,000 9,850 0.66 35,150
5099 [Library Insuratico 17,000 13,668 0.80 $3332
5205 [Maintenance Expense | 25,000 15,046 0.60 $9,954
5220-5280, 5160, 5180 fMaintenance, Buildings & Improvements 75,000 68,965 0,92 $6,035
5290 {Memberships 9,000 6426 0.71 $2,574
5300,5310, 5350 _|Office Expenses & Poslage | 77,500 61,345 0,79 $16,155
5400 |Prof /Specialized Services I 204,950 128,433 0,63 $76,512
5495,5900, 5910 |Programs | 52,067 19,192 0.37 $32,875
5500 |Books/Library Materials ! 352,000 145,028 0.41 $208,972
5600 Jl\feetings/Prof‘essional Development I 44,640 49,609 1.10 (34,369
5700 |Mileage/Parking | 1,600 856 0.54 $744
5800 |Utilities ] 59,858 25,976 0.43] $33,832
L | toTaL | $942,735] $556,475 | 0s8]  s3s6260
i I I I ] I
|_oPERATING EXPENSES | 2877211 sa,085010] 073|  sora05
FIXED ASSETS & TAXES | . I
1310 IBuilding & Improvemenis
4200 [Equipment & Furniture $30,000
6100 ITaxes and Assessments | 1441
| vorar, ! $70,000] 8,559 | 0.12] $61.441
1 1 | | i ]
CAPITAL PROJECT | ] |
5211 [Renavation, | $2,228,194
TOTAL , $4,100,000 1,871,806 $2.228,194
TOTALBUDGET | | 57007217 s3.966376 0.56] 53,080,841
] | | | ]
| Total Bxpenses without Renovation Expenses $2,947,217] $2,004,570] 0.71] 5852,647

————————
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ACOQUISITIONS REPORT FOR FISCAL YEAR 2018-2019 THROUGH THE MONTH OF APR 2019

YTD 2018/19{YTD 2018/19 |YTD 2018/19 |YTD 2017/18 {YTD 2017/18|YTD 2017/18
Amount Titles Volumes Amount Titles Volumes
Total Fiction 533,489 1193 1321 $39,138 2283 2483
Total Non-Fiction 59,055 381 592 431,939 1278 1822
Total Databases / E-Books $70,809 771 0 532,489 174 0
Total Audio Books $8,439 176 176 35,095 331 333
Total Educational DVDs 5839 26 26 $3,129 a3 33
Total Entertainment DVDs 58,180 222 304 56,890 155 251
Total Library of Things 50 0 0 S0 0 0
YTD TOTAL MATERIALS 5130,811 2769 2426 $118,680 4304 4960
Budget $272,000] $255,689 '
% Spent YTD 48% 46%
Audio Books
6%
Naonfiction
7%
Databases / E-Books X
54%
Fiction
26%
Educational DvDs
1%
Entertainment DVDs

8%

The 2017-2018 materials budget was $255,689. The Library Board approved $79,387 to rollover into the
2018-2019 fiscal year materials budget.
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO:
FROM:
SUBJECT:

DATE:

Teaunette Contreras, Library Director

Pernando Maldonado, Business Manager

Service Revenue Activities Report for April 2019

May 17,2019

Net Revenue Summary for April 2019

YTD YTD
Apr-2019 | Apr-2018 2018-2019 | 2017-2018
Passport 24,980.00 | 31,605.00 | 177,375.03 163,484.50
Passport Photos 4,512.00 4,704.00 | 28,576.25 | 41,058.00
Test Proctor 150.00 750.00 5,0560.00 7,200.00
Fines & Fees 160.74 1,463.88 11,744.70 | 16,725.86
Meeting Room 0.00 440.00 340.00 | ~ 2,475.00
Total 29,812.74 | 38,962.88 [ 223,085.98 | 230,043.36
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Jeanette Contreras, Library Director
FROM: Fernando Maldonado, Business Manager
SUBJECT:  Personnel Report fm" April 2019
DATE: May 17,2019

YTD YTD
Apr-19 | Apr-18 | 2018-2019 | 2017-2018
Separation 0 1 2 7
Retirement 0 0 0
Appointments 0 2 b 11
Open Positions _ 1 0 4 8
Workers' Compensation Leave 0 0 0 0
Total 1 3 11 26
SEPARATION: None
RETIREMENT: None
APPOINTMENTS: None

OPEN POSITIONS:

Library Assistant-Teen Services, Public Services
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Jeanette Contreras, Library Director
FROM: Jon Legree, Technology Manager

SUBJECT: Circulation Activity Report: April 2019

DATE: May 17, 2019
CIRCULATION Apr-19 | Apr-18 Y-T-D Y-T-D Y-T-D
2018-19 | 2017-18 | % change

New Patron Registrations 91 234 1,965 2,761 | -28.8%
Total Circulation 3,204 20,609 142,799 219,623 | -35.0%
Total Active Borrowers™ 6,024 7,751

| Attendance 10,642] 25,452 168,315 246,599 | -31.7%
Adut Fiction 385 2,283 11,121 25,107 | -55.7%
Adult Nonfiction 172 1,908 6,678 19,042 1 -64.9%
Adult Magazines 0 155 559 - 1,865 | -70.0%
Adult Music CDs 0 153 97 946 | -89.7%
Adult Audio Books 146 560 2,582 5,156 | -49.9%
Adult DVDs 1,123 2,167 17,064 23,127 | -26.5%
Library of Things 29 31 1,517 236 | 542.8%
YA Fiction 64 1055;. 3,722 10,824 | -65.6%
YA Nonfiction 13 106 441 996 | -55.7%
YA Audio Books 0 01 0 0] 0.0%
Video Games 71 34 630 609 3.4%
! t : {
JV Fiction 457 8,548 46,411 96,467 | -51.9%
JV Nonfiction 116 2,415 6,453 23,502 | -72.5%
JV Magazines 0 2 30 28 7.1%
JV Music CDs 0 23 66 2701 -75.6%
JV Audio Books 0 39 32 3921 -91.8%
JVDVDs 571 1,190 8,087 14,169 | -42.9%
* YTD % change not applicable. ' :
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TEST PROCTORING

~ Apdl Apil YVTD O YTD . VI-D
2019 2018 2018-19 2017-18 % change.

3 14 105 141:  -26%
PATRON COUNT
L _GateCount . : !

CApdl g April | YD G YD | YD || Hours [ Average | Open
2019 2018 2018-19 | 2017-18 |%change| Open | PerHour | 29days
6909 | 24,060 | 132,630 | 239957 | % | | o267 % |

.Open 29 days; Closed 1 day (4 hours). o
Outside Gate Counts - !

Adult/Teen Programs 80| . .

Children Programs 3101 Library Attendance Total. . o

OutreachEvents 252 | 10,642 _

Meeting Room Renta!s o o -

TOTAL EE

PASSPORTS _
SUN MON | TUES |..WED | THURS [ FRI sar | HOUR
Apr. 2019 ‘ . | TOTALS
5 3 3l 4 1 22 38
7 7 7 6 2 27 56
7 5[, 10 8 6 29 65
10 7 2 8 9 26 62
6 4 7| 5 9 28 99
9 10 9 13 10 34 119
15 7 9 13 11 29 110
15 14| 13 14 3 11 76
25 18 91 16 68
16 20 11 i5 62
0] 7 o 3| i 20
DAY TOTALS 106 122 104 83 103 51 206 775
CApit o April f Y-T-D f Y-T-D | Y-TD [
2019 | 2018 | 2018-19 | 2017-18 |% change]
775 974 5240 | 6351 | -21%




STAFF ACTIVITY

e ]

@ @ 90 o o

Katie attended Friday Huddles on April 5%, 12,

Jon attended 2 CSDA webinars,

Staff attended the Police and Fire recognition breakfast.
Support Services staff attended 2 sta{f recognition luncheons.

Jon attended a meeting at Anaheim Central library about the separation.

Tim worked at the LOT 318 homewaork ¢lub on April 3, 10, 17 and 24.

Agenda Item 17
Page 27
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTELES

TO: Jeanette Confreras, Library Director
FROM: Fernando Maldonado, Business Manager
SUBJECT:  City of Placentia - Shaved Maintenance Costs through April 2019

DATE: May 17, 2019

CITY OF PLACENTIA INVOICES

PERIOD
COVERED INVOICE 80.CAL TURF GROUNDS FACILITY
FY 2018-2019 DATE EDISON (Merchants) {SA Aquatics) AT&T MAINT TOTAL
Jul-18 07/26/18 8,222.06 1,258.19 285.00 10.14 0.00 9,775.3%
Aug-18 08/27/18 9,438.40 142.50 10.16 0.00 9,591.06
Sep-18 9/18/18 9,300.92 2,985.34 142.50 10.55 0.00 12,439.31
Oct-18 10/15/18 ® 1,492.67 * * * 1,492.67
Nov-18 11/08/18 11,870.17 1,492.67 142.50 10.30 ¥ 13,515.64
Dec-18 * * * & * 0.00 *
Jan-19 12/18/18 4,218.28 1,492.67 285.00 20,75 * 6,016.70
Feb-19 02/27/19 2,892.69 1,492.67 ¥ 10.36 ® 4395.72
Mar-19 03/19/19 2,139.23 1,492.67 142.50 10.36 ® 3,784.76
Apr-19 04/16/19 2,910.43 1,492.67 142.50 10.36 % 4,555.96
May-19
Jun-19
TOTAL . $50992.18  $13,199.55 $1,282.50 $92.98 0.0¢ $65,567.21
* Cilp Billlng
Not Received
PERIOD IN INVOICE SO, CAL FACILITY
FY 2017-2018 DATE EDISON TURF GROUNDS ATE&ET MAINT TOTAL
Jul-17 # * ® * % 0.00 CoA
Aug-17 08-15-17 16,166.86 * 42.50 19.79 0.00 $16,229.15
Sep-17 09-20-17 8,558.53 1,452.49 ¥ * 0.00 $10,011.02
Oct-17 10-26-17 8314.14 2,904.98 427.50 16.87 0.00 $11,657.49
Nov-i7 11-21-17 5,075.75 * ¥ 8.59 - 000 $5,085.34
Dec-17 * * * +3 * 0.00 *
Jan-18 01-16-18 8,800.12 1,452.49 285.00 810 0.00 $10,545.71
Feb-18 02-21-18 * # 142.50 10.13 0.00 T $152.63
Mar-18 03-28-18 9,310.29 * 142,50 * .00 $9,452.79
Apr-18 04-04-18 * 6,290.93 * * 0.00 $6,290.93
May-18 05-15-18 4,556.81 2,516.38 285.60 30.52 0.00 $7,388.71
Jun-18 06-13-18 9,993.33 # 142.5 2025 0.00 510,156.08
TOTAL $70,775.83 14,617.27 1,467.50 109.25 0.00 $86,969.85
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

T,

Library Board of Tiustees

FROM: Jeanette Conireras, Library Director

Fernando Maldonado, Business Manager

SUBJECT: Administration Report for April 2019

DATE: May 17, 2019

Meetings:

o Library Board of Trustees: April 274, 15

o Huddles: April 5™, 121 19t ogth

o All-Staff Meeting: April 16%

©  Suminer Reading Celebration: April 16

o PLFF: April 8™ 174

o TFundraising Committee: April 12th, 19t

o Storage Room Committec: April 12t to discuss space allocation for departments, PLEF and
Bodhi

o Joint Use Mecting with the City: Apyil 1%

°  Anaheim Public Library: April 30" to discuss dissolution of shared integration library system
(ILS) for fiscal year 2019-2020, ‘

o Johnson Controls, Inc. (JCI): April 5™, 12% 17% to discuss energy efficiency project progress

©  Vincor Construction, Inc.: April 11™ 18" to discuss renovation project progress

°© Bank of the West & Wells Fargo: April 2 to update signers’ records

o Aflac: April 5™ to discuss insurance options for staff -

o Bodhi: April 16™ to confirm layout for Bodhi atea .

° City of Yorba Linda City Manager & Assistant City Manager: April 18" tour of the renovated
area

o Progress Power Encrgy: April 18% with M. Bryson Barnella

o Mr. Norman Haussmann: April 25" to provide update on renovation project

Facilities:

o April 30™: Staff entrance corridor re-opented,

Training/Workshops/Conference:

California Society of Municipal Finance Officers Orange County Chapter Iuncheon — April 18

0

o Libraty Directors Foram — April 220 - 93

o Training with Mr, Robett Housley, Accounting Consultant — April 5™ 30t
. Events:

o Coleen Wakais® Retirement Celebration: April 5t

o  Promotion Iuncheon for new Business Mana ger: April 16%

- o PLFF Bookstore Volunteer Luncheon: April 171
o Police, Fire & Safety Recognition Breakfast: April 25t
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES
TO: Jeanette Contreras, Library Director
FROM: Yesenia Baltietra, Public Services Manager
SUBJECT: Children’s Services Report for April 2019
DATE: May 20, 2019
MONTHLY STATISTICS
Program Statistics
Type of Program | Numberof | . Total "’ Numberof |~ Total ™ Total | - “Total ~ Total *|' " 'Total: | "% Chanige."| ‘% Change -
T T programs. 'At_téhdanf.‘_é " Programs Attéridé'_r{_czé ;Pfdg"r_é:m'sﬁ Attehdance| Programs | -Atten ance ! Programs | Attendance
CApnl [ apnl [ Apnl | Apdl o YD | verD C|UYeRD [ YD ML YTD | VTR
T T o9 | 2019 ) 2018 | 2018 | 201839 |T 2018-19. | 201718 | 2017:18 .| 17/18°18/19 | 17/18-18/19
Storytine 11 461 12 542 78 3,540 112 4,648 -30.36% -23.84%
Educational 13 90 18 548 121 7,370 158 4,326]  -23.42% 70.37%
Reading 0 0 1 58 i1 1,644 24 2,162 -54.17% -23.96%
Seasonal 2 2,559 1 103 3 2,759 6 2,826 -50.00% -2.37%
Totals 26 3,110 32 1,251 172 13,337 300 13,962 -42.67% -4.48%
Reference/Computer Usage Statistics
April April Y-T-D Y-T-D Y-T-D
2019 2018 2018-2019 | 201.7-2018 | % change
Reference—in bersen 185 516 3,430 4,899 -29.99%
Reference--telephone 15 14 177 249 -28.92%
Total Reference 200 530 3,607 5,148 -29.93%
*Children's computer usage 0 786 2,449 7,705 -68.22%

*Public access computers are no longer available to the public.

ACHIEVEMENTS
Yesenia Baltierra managed the Easter Eggcitement and Spring Carnival on April 13th.

Venessa Faber coordinated the Egg Hunt at Easter Eggcitement on April 13t

Deanna White and Ana Balderas delivered English, Spanish, and Bilingual Storytimes at Easter Eggeitement
on April 13%,

Kathy Carn attended the Emergency Worker Recognition Breakfast on April 25,

Lori Worden continuted outreach at Tynes Elementary in April.

Kathy Camn continued outreach at Ruby Drive Elementary in April.

Ana Balderas continued outreach at LOT 318 in April.

Children’s Services staff assisted with the PLFF Book Store project.

Ana Balderas delivered bilingual programming for El Dia de los Ninos/Libros on April 30,

]

<]

e ¢ @ o o e
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MEETINGS
o Kathy Camn met with Yesenia Baltierra to discuss Easter Eggcitement on April 2",
o Kathy Carn and Yesenia Baltierra met with City of Placentia staff to discuss Easter Eggeitement on April 2™,

e o o o

]

[¢]

Kathy Carn aftended the Placentia Community Foundation Grant orfentation on April 4%, _

Kathy (?arn, Venessa Faber, Ana Balderas, and Venessa Faber attended the Children’s Services meeting on
April 4™, _
Deanna White met with Ana Balderas to finalize the bilingual storytime for Faster Eggcitement on April 9%,
Kathy Carn met with Yesenia Ballierra to discuss Children’s Services on April 16",

Kathy Carn, Deanna White, Yesenia Baltierra, and Ana Balderas attended the All Staff Meeting on April 16",
Lori Worden assisted with set-up and attended the Placentia Library Friends Foundation volunteer luncheon
on April 17,

Kathy Carn, Wendy Amireh, and Yesenia Baltierra met for a Supervisors Meeting on April 24",

Children’s Services staff attended the Public Services Team Meeting led by Yesenia Baltierra on April 251,

PROFESSIONAL DEVELOPMENT

o Yesenia Baltierra attended the Skill Building for Library Leaders training on April 227,
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES
TO: Jeanette Contreras, Library Director
FROM:  Yesenia Baltierra, Public Services Manager
SUBJECT: Adult Services Report for April 2019
DATE: May 14, 2019
MONTHLY STATISTICS
Information Desk Activity April April Y-T-D Y-T-D YT
2019 2018 2018-19 2017-18 % change
Information -- in person 999 1,528 12,349 15,158 -18.53%.
Information -- telephone 558 719 5,945 6,863 -13.38%
Information -- email/chat -4 4 38 129 -70.54%
Technology assistance 0 284 1,348 2,520 .-46.51%
Guest passes 0 65 635 674 -5.75%
Adult and Children’s computer use : : '

_ (desktops) 0 2,207 8,648 21,188 ‘ -59.18%
Adult computer usage (desktop) 0 1,888 9,032 17,396 -48.08%
Public computer use {express laptops) 0 21 11 122 -90.98%
History Room Activity ' Apl‘ll R N )
| | 2018 | FY2018-19. | % change
History Room Visitors 3 42 " -55.79%

[ Volunteer Hours April April |  Y-T-D VT-D | YT-D
R 2019, .| = 2018 | 201819, | '2017:18 | %change
History Room 10.25 44 130.75 493.5 . -73.51%
PLFF 373 387.17 3462.1 429271 -19.35%
General Library 118.75 384 2108.44 5569.37 -62.14%
Technology 0 1.75 0 20 -100.00%
Homework Club 58.75 57 504.5 542.85 -7.06%
Aduit Literacy Tutors 152.5 210.25 1300.69 1834.5 -29.10%
PTAC 48 29.25 689.5 966.25 -28.64%
Summer Reading Program 0 0 675.75 1365.62 -50.52%
Total Volunteer Hours 761.25 1113.42 9547.48 15084.8 -36.71%
Public Services Outreach Activity April April Y-T-D Y-T-D Y-T-D

' B 2019 2018 FY2018-19 | FY2017-18 | % change
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| Outreach Attendance 252 421 5113 12995 | -60.65% )
Adult Programs

Type of Program | Number of |Attendance| Number of Attendance|Number of |Attendance|Number of | Attendance |Number of |Atténdance
Programs April Programs Aptll Programs FYTD Programs EYTD Programs | FYTD %
April April FYTD FYTD FYTD % change
o N change '
Date 2019 2019 2018 2018 FYi819 ' Fyi819 FY1718 FY1718
Book Club 0 0 1 8 2 16 10 61 -80.00% -73.77%
Computer
Workshops 0 0 3 33 0 0 13 138) -100.00%! -100.00%
Educational
Programs 1 26 1 45 3 99 11 2377 -72.73% -95.84%
Fine Art Programs 0 0 2 37 3 341 9 244 -66.67% 39.75%
Health & Fitness
Programs 0 ¢ 3 37 [ 0 i3 269] -100.00%) -100.00%
History Roomn
Programs 3 275 0 0 7 512 6 167 16.67% 206.59%
Home and
Lifestyle
Programs o 0 0 0 0 0 0 3 330] -100.00%| -100.00%
Literacy Programs 3 28 7 64 49 677 60 625 -18.33% 8.32%
Reading Programs 0 0 0 0 5 654 5 595 0.00% 9.92%
Volunteer o
Programs 1 12 1 11 6 78 17 204 -64,71% -61,76%
Totals 341 18 235 75 2,377 147 5,010 -48.98% ~52.55%
Literacy YTD1819 | YTD1718 % Change
English Literacy Students 59 43 37.21%
Students Graduated 3 15 -80.00%
English Literacy Tutors 46 38 21.05%
Feen Programs
Typeof ' [Number of [Attendance| Number [Attendance Number |Attendance| Number |Attendance| Number Attendance
Program Programs April of * April of FYTD of FYTD of FYTD %
April Programs ‘ Programs Programs Programs| change
April FYTD FYTD FYTD % .
. ‘ change
Date 2019 2019 2018 2018 FY1319 FY1819 FY1718 FYi1718
Collaboratory 0 ] i 12 4 19 6 88] -33.33% ~78.41%
Friday Flicks 0 0 4 8 7 29 ‘34 142) -79.41% -79.58%
PTAC 2 39 1 26 19 394 22 483| -13.64% -18.43%
Summer.
Reading
Program 0 0 o 0 2 122 2 127 0.00% -3.94%
Teen Misc, 0 0 0 ¢ 1 160 1 61 0.00% 162.30%
Test 0 G 0 0 1 _14 4 39| -75.00% -64.10%
The Vault 0 0 0 0 2 167 4 241 -50.00% -30.71%
Tﬂtals 7 qq - - e Is ¥ o Fa¥al ol el o T el A ek aa= == &
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ACHIEVEMENTS

]

Coleen Wakai coordinated Read, Write, Speak (RWS) Club on April 5th.
Sally Federman coordinated RWS Club on April 121 and 26%.
Victor Meza coordinated a PTAC meetings on April 4™ and 18™

¢}

o Victor assisted in Mrs. Kim’s class at Tynes Elementary on April 3 and 10%.

o Michelle Meades shipped the newspapers for the California Revealed Grant on Apri} 1°%,

o Michelle Meades coordinated the 3™ grade visits on April 2™, 12th, and 29,

o Michelle Meades shipped the yearbooks for the OCl yearhook digitization project on April 16,

o Michelle Meades and Victor Meza coordinated the volunteer orientation on April 25,

o Adult Services Staff reviewed items in the PLFF pod April 2274-25t,

o Wendy Amireh participated in the Huntington Beach interviews on April 9.

e Wendy Amireh and Yesenia Baltierra participated in the Library Assistant Literacy second interviews on
April 17,

o Michelle Meades participated in the Orange Public Library interviews on April 23,

o Victor Meza submitted the Teen Top Ten grant to PLA on April 111%,

e Yesenia Baltierra participated in the City of Orange Librarian Hl interviews on April 9" and 10%,

o Yesenia Baltierra participated as a speaker for the Harwood Innovators Lab webinar on April 23,

MEETINGS

o Wendy Amireh and Yesenia Baltierra met on April 219,

o Wendy Amireh attended the supervisors meetings led by Yesenia Baltierra on April 101, 24t and 26",

o  Wendy Amireh attended Kiwanis meetings on Aprit 4%, 11, 18% and 25,

o Michelle Meades met with the Wendy Amireh on April 9",

o Michelle Meades met with Coleen Wakai on April 4*, _

o Public Services staff attended the Public Services Meeting led by Yesenia Baltierra on April 25,

o Sally Federman met with Wendy Amireh on April 26,

o Sally Federman met with individual literacy tutors on April 25™,

o Jeannie Killianey and Victor Meza met on April 8™,

e Jeannie Killianey and Wendy Amireh met on April 8%,

o Victor Meza met with Wendy Amireh on April 8 and 15,

o Victor Meza met with a parent about PTAC on April 10,

o Wendy Amireh met with PLFF and Jeanette Contreras on April 18™,

o Yesenia Baltierra attended the PRTWC meeting on April 3%,

o Yesenia Baltierra attended the PLFF Fundraising Committee on April 12 and 26,

o Yesenia Baltierra attended the Leadership Challenge Team meeting on April 18

PROFESSIONAL DEVELOPMENT

None
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES
TO: Jeanette Contreras, Library Director
FROM: Tim Worden, Emerging Technologies Assistant
SUBJECT: Placentia Library Website & Technology Report for April 2019
. DATE: May 17,2019

‘Online database usage - ! : : :
: © Apil  Onsite | Remote  April Y-T-D YID : YID

2019 Usage 4/19; iUsage 4/19 2018  2018-19  2017-18 % change’
Placentfa LibiaIy Catalog i 43455 N/A N/A 31,661 194,759 179,401 9%f
GenelalRefelence Center : 66: 58 8 62 951! 393! 142%f
Blogiaphy In Conterc 201 152; 49 156 3,880 3,729, 4%§
‘Opposing Viewpoints - 962] 913’ 49 83 4,087 1L,606!  154%
.Consumer Reports (new July 2016) . 386! N/A N/A 132 1,377 777 T1%
Freegal L S oL NAL NA 1032 8933 10318 -13%
Heritage Quest 192 NAL NA 3% 1,132 2771, -59%
Novelist 4 N/A| N/A: 33 452 290; 56%
‘Pronynciator 19; N/A N/A 55 219 464°  -53%
ABC Mouse | 39, N/A! N/A 76 417 593 -30%
ABC Mouse - Bring Reading Home Eaia 7
- (New March 2018) ‘Availatte N/A N/A 2 4 N/A N/AT
§\-V0r]d Book Online ' :
(New February 2018) 47 N/A. N/A 4 45 N/A; N/A
{Carcer Cruising 0 N/A N/A 9 45 87 -48%
‘Tumblebooks 93: N/AT . N/A 75 762 1,078°  -29%
{Reference USA 177; N/A’ N/A 200 1,879 3,018  -38%
Fuki 0! N/A: N/A 7 23 119 -81%
Hooplx | 1110; N/A; N/A - 752 10480 6862 S3%
‘Overdrive e-books - Lyt NA N/A - 1240 16020 16,155 -1%;
Overdrive audio books 1,126 N/A N/A 789 10,129 10,224 1%

Ove;dnve e- books Placentia

‘Advantage (New March 2018) 1,103 N/A N/A 1,495 3,049 N/A! N/A
:Overdrive audio books - Placentia
Advantage (New March2018) 1,027, N/A N/A 1400 2,830 N/A. N/A:
Zinio ' 156! N/A! N/A 47 1,245 818 © 52%

TOTATL, DATABASE USAGE 52,619 ° L,123° 106~ 39,686 262,718 238,703 10%:
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‘Computer & Online Resowree Use .
‘ © April Apil VTP Y-T-D Y-T-D

2019 2018 2018-19 . 2017-18 % change
" Placentia Residents 1,227 1,015, 9,921 16,116, -38%
Noun-Placentia Residents ' 1,070 773 7,861 11,687 -33%

Taotal 2,297 1,788 17,782, 27,503 36% ‘

‘Website Traffic , ; , : :

April April ¢+ Y-T-D Y-T-D Y-T-D

2019 2018  2018-19 2017-18 % change

Website visits 7,959 10,631 80,396 120,942 -34%

Page Hits 14,346 18,253: 138,623 204,467 ~32%

Users 4384 6203 44721 70,348 -36%

.-Pages/Session _ 1.82 1.72: N/A N/A N/A

Avg. Session Duration 00:0222  00:0228 N/A N/A N/A.

% New Sessions 71 N/A: N/A N/A N/A:
"Wifi Use

April Apil  YT-D Y-TD | YT-D .
2019 . 2018 2018-19 2017-18 :% change-
4,695 1,832° 18,097 19,188 -6%
Total 4,695 1,832 18,007 19,188°  -6%
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees

FROM: Jeanette Confreras, Library Director

SUBJECT:  Authorize an Amendment to Placentia Library District Policy #6055 -- Barbara &
Ed Hemmerling Group Study Rooms

DATE: May 17, 2019

BACKGROUND
At the February 17, 2009 Library Board of Trustees meeting, the Board authorized the use of the teen room to

be designated as a group study room. At the time of approval, the purpose of the Library study room is to
provide a facility for students to meet and conduct group discussions for the advancement of their education,
Students were required to register at the Children’s Desk and provide a valid library card, Students’ library
cards will be refurned after use of the study room. Reservations were taken during normal library hours and
are required 24 hours before use of the study room. The last reservation of the day was accepted one hour
before the library closed. Usage was for one hour and if there was no reservation for the study room, students

can request an additional hour at a time,

In October 2018, Mis, Barbara Hemmerling donated a substantial contribution towards {le centennial
renovation project, in hers and her late husband’s honor, A former feacher at Charles Wagner School from
1966-1989, Mrs. Hemmerling taught third through sixth graders from 1966-1989 and through her passion for
the students and profession, her students received one of the best leaining experiences. A current boatd
member of the Placentia Library Friends Foundation and the Placentia Round Table Women’s Club, Mrs.
Hemmetling has volunteered over 6,000 hours since 2007 for the Library. Her family has visited the Library
since they moved to Placentia in 1963. Mrs. Hemmerling was honored with the distinetion of being the Citizen
of the Year in 2008 and due partly to her amazing service to the Library. Mrs. Hemmerling’s husband, Ed
graduated from the University of Redlands. They both married and he was drafted, serving. in Korea. M.
Hemmerling worked for Rockwell until he retired in 1989. A book enthusiast, Mr, Hemmeiling can also be
seen at the Library often helping with book sales and vending machines. Barbara and Bd Hemmerling are
active members of the Placentia Library District community and though he has passed, Mrs. Hemmerling
continues to support for the Library and through Mr, Hemmerling’s memories.

At the April 15, 2019 Library Board of Trustees meeting, the Board authorized the group study rooms to be

nained the Barbara & Fd Hemmerling Group Study Rooms. Libtary staff requests the Board of Trustees
review and adopt the amended policy for the Barbara & Bd Hemmerling Group Study Rooms, as presented.

Attachment A is Policy 6050 — Community Meeting Room Policy

Attachiment B is the amended Policy 6055 — Group Study Rooms

RECOMMENDATIONS :
L Motion to authorize amendments to Policy 6055 — Group Study Rooms, as presented; and,
2 Motion for a roll call vote.

3. Roll call vote,
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POLICY TITH.K: Community Meeting Room Policy
POLICY NUMBER: 6050

6050.1 The purpose of the Community Meeting Room is to provide facilities for educational

6050.2

6050.3

6050.4

60850.5
6050.6

6050.7

6050.8

and cultural activities that are a part of the Library program. The toom may also be
used by community groups or organizations (businesses, realty, and energy) that are
educational or cultural innature. The Board of Trustees has established the following

conditions to govern the use of the Community Meeting Room.

A fee of $20 per hour for non-profit organizations and $35 per hour for other groups
is charged for each mecting or event held in the Community Meeting Room. ‘The fes
will be collected at time of application, and must be submitted at least two (2) weeks
priorto use of the meeting room. The rental fee for applications submitted less than
two (2) weeks will be non-refundable, The fee is waived for those meetings or events

sponsored by the Library Staff or Board of Trustees. The fee will also be waived for
the Friends of Placentia Library, the City of Placentia, and elected public officials

for nonpartisan presentations.

Application for use of the room will be made through the Cireulation Department on
the form provided for that purpose at least two (2) weeks prior to use of the meeling
room. The department should be notified 24 hours in advance of any change in a
scheduled meeting. No group may reserve the Community Meeting Room for more
thanthreedates per application without approval by the Library Director.

An administrative fee of $25 will be incurred for cancellation notices Iess than two
weeks in advance.

Full soom charges will be enforced for all “No Shows.”

Permission to use the room is not transferable,

Upon1easohable notice, the Library reserves the ri ght to require a gioup to reschedule
or relocate within the facility if the Comununity Meeting Room is needed for a

Library function,

Organizations using the facility are responsible for moving the chairs from the storage
area and for arranging them and other firniture, Chairs are to bereturned to the storage
area after meeting. If library staffis needed to set up or return furniture, an additional

fee of $20 per hour is charged.

March 17, 2014/ April21, 2014/ May 23,2016
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6050.9

6050.10

6050.11

6050.12
6050.13
6050.14

6050.15

6050,16

6050.17
6050.18

6050.19
6050.20

6050.21

6050.22

The person who signs the application form will be deemed an official representative of
the group, and liable for any damage to library and facilities. The person signing the
application form must be at least 18 years old.

Permission will not be granted for religious setvices, Sunday school classes, or to formal
religious groups and organizations.

Permission to use the facilities will not be granted to an individual or group representing
a single political party or political action group except that in the interest of civic
enlightenment and public education, use may be granted for political meetings provided
all factions aze invited and/or represented at the given meeting,

No meetings or activities will be held for the purpose of advancing any doetrine or
theory subversive under the Constitution of the United States or the State of California.

Meals may not be served in the Community Meeting Room. If light refreshments are
provided, the kitchenette must be left clean. The Library does not have supplies available

for serving refreshments,

There is a $50 refundable deposit/cleaning fee required at time of application.

Alcoholic beverages are prohibited,

Use of the Community Meeting Room does not constitutes an endorsement of the
policies or beliefs of the group by the Library Board of Trustees or Library Staff and
furthermore, the Board and Staff will not be held responsible for any action undertaken

or administered by any organization.

Personal propérty brought to or into the Community Meeting Room by any user is done
so at the user’s risk.

Permits may be revoked by the Library Ditector whenever there has been a violation of
these rules,

Community Meeting Room must be vacated when the library closes; a $25 fee will be
mcurred every hour after the library is closed. Exceptions will require approval from the

Library Director.

If a question should arise on the interpretation of these regulations, the matter is subject
to the final decision of the Board of Trustees. These regulations may be changed or
amended at any time by the Board of Trustees.

Capacity limitations; 135

Organizations requiring the presence of a staff member, will incur the cost of $25 per
hour per staff, after closing hours,

March 17, 2014 / April 21, 2014/ May 23, 2016
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6050.23 Equipment available for the Community Meeting Room

6050.32.1
6050.23.2
6050.23.3
6050.23.4
6050.23.5
6050.23.6
6050.23.7
6050.23.8
0050.23.9

6050.23.10

100 Chairs

15 8’ Tables

Kitchenette

Sound System

I Lectern

2 Flags (American and State flag)
Writing Board (Requires special markers)
Santa Chair  ($25 Rental Fee)
Projector ($15 Rental Fee)

Piano (Cost of tune up)

March 17, 20147 Apil 21, 2014 / May 23, 2016
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Placentia Library District

POLICY TITLE: Barbara & Ed Hemmerling Group Study Rooms
POLICY NUMBER: 6055

Proposed Policy
The Placentia Library District is committed to providing an environment that is conducive to

study and group collaboration. The Library provides our patrons access to the Barbara & Ed
Hemmerling group study rooms within the following guidelines:

6055.1 The purpose of the Library study room is fo provide a space for patrons to meet and
collaborate, The Library will provide equal access to all patrons. The Library has two study
rooms with a capacity of six people per room at one time. There is no charge for use of the study

rooms.

a. The Barbara & Ed Hemmerling group study rooms are not to be used to conduct
business transactions.

b. Patrons reserving room must be at least 12 years of age and have a current valid
Placentia Library card,

e. Rooms are available on first come, first served basis when not reserved. Patrons
without reservations must vacate room when requested by patrons with valid
reservations. Reservations can be made online or by calling the Information Desk.

d. Reservations wiil be held 10 minutes after the scheduled start time. If the group of
two or more is not present after the 10-minute grace period, the reservation is
forfeited and the time slot becomes available to others.

e. Rooms are reserved in one (1) hour time increments, up to two (2) hours/day. If
there are no other reservations, time may be extended an additional hours, up to
three (3).

f.  There is a minimum of two (2) patrons and maximum of six (6) patrons per room.

g. Furniture are not to be moved in or out of the rooms.

h. Maintain a moderate noise level that does not disturb those in adjoining rooms or
outside the rooms. Rooms are not scundproof.

i. Leave the room in good condition for the next patrons, including erasing the
whiteboard and disposing of trash.

j. Vacate study rooms 30 minutes before the Library closing time.

k. Rooms are not intended to provide privacy. Library staff may enter rooms as
needed for security, maintenance, or other reasons.

I. Do not leave your valuables unattended in the rooms at any time. The Library is
not responsible for lost or damaged personal property.

m. All rules and regulations as outlined in the District policies, including but not
limited to Policy 6020 — Internet and Computer Access, Policy 6040 — Beverage

April 15, 2019
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& Food, Policy 6050 — Community Meeting Room, and Policy 6065 — Public

Behavior,
n. Failure to comply with this policy and other library policies may result in loss of

study room and/or library privileges.

6055.2 Patrons will be required to register at the Information Desk and provide a valid library
card. Patrons’ library cards will be returned after use of the study room,

6055.3 Reservations are taken during normal library hours and are required 24 hours before use
of the study room. The last reservation of the day will be accepted one hour before the Library
closes. Resetvations are for one hour, Ifthere is no reservation for the study room, patrons can

request an additional hour at a time.

6055.4 Patrons are required to observe all library policies. There is no eating, drinking, and
sleeping allowed in the study room. Bottled water is acceptable. Failure to comply with all
library policies may result in loss of study room or library privileges.

April 15, 2019
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees

FROM: Jeanette Contreras, Library Director

SUBJECT:  Public Hearing for the Budget for Fiscal Year 2019-2021
DATE: May 17,2019

BACKGROUND

The Fiscal Year 2019-2021 Budget for the General Fund was presented to and reviewed by the Library
Board of Trustees at its April 15, 2019 Regular Date Meeting and scheduled for Public Hearing at the

Library Board’s May 17, 2019 Unusual Date Meeling,

Legai Notices
The Notice of Public Hearing for the Proposed Budget for Fiscal Year 2019-2021 for the Placentia

Library District was sent to the Orange County Register, posted in the Library’s public bulletin board
and on the Library’s website.

Public Hearing .
A Public Hearing needs to be conducted for the Proposed Budget for Fiscal Year 2019-2021 for the

Placentia Library District, The guideiines for conducting a Public Hearing are in Attachment A.

Budget Resolution
The Fiscal Year 2019-2021 Budget for all District Funds needs to be adopted by Resolution 19-01.

Attachment B is Resolution 19-01.

Attachment C is the proposed Revenue for Fiscal Year 2019-2021.

Attachment D is the proposed Expenditures for Fiscal Year 2019-2021.

Attachment E is the proposed Salary Schedule for Fiscal Year 2019-2021.

Attachment F is the proposed organizational chart for Fiscal Year 2019-2021.

RECOMMENDATIONS
1. Conduct Public Hearing on the Budget for Fiscal Year 2019-2021 as published.
2. Finalize Placentia Library District Budget for Fiscal Year 2019-2021.

3. Motion to read Resolution 19-01 by title only; A Resolution of the Board of Trustees of the
Placentia Library District of Orange County to Adopt Fiscal Year 2019-2021 Budget for the

Placentia Library District of Orange County.

4, Motion to adopt Resolution 19-01 by aroll call vote.

Page 47
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Public Hearing Procedures

Announce the Public Hearing topic.

Declare the Public Hearing open.

Ask for and listen to comments from the public. The Library Board of Trustees should not
respornd directly to public comments as they will have an opportunity to speak after the hearing.

Declare the Public Hearing closed.

Process Board discussion on the item.

Process motion to read Resolution by Title only.

Have the Administrative Assistant read the Resolution Title.
Motion to adopt the Resolution by roll call vote,

Have the Administrative Assistant conduct the roll call vote.

10. Be sure that the results of the roll call vote are read in fo the record,
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RESOLUTION 19-01

A RESOLUTION OF THE BOARD OF TRUSTEES OF THE
PLACENTIA LIBRARY DISTRICT OF ORANGE COUNTY TO APOPT
FISCAL YEAR 2019-2021 BUDGET FOR
THE PLACENTIA LIBRARY DISTRICT OF ORANGE COUNTY

WHEREAS, the preliminary budget for the Placentia Library District of Orange County for
Fiscal Year 2019-2021 were reviewed at the Unusual Date Meeting of the Board of Trustees on

May 17, 2019; and
WHEREAS, all sources of income have been identified to support said budgets.

THEREFORE BE IT RESOLVED, that the Placentia Library District of Orange County Board
of Trustees adopts the budget for Fiscal Year 2019-2021, and implements such on July 1, 2019
as $5,201,844 for Fiscal Year 2019-2020 which includes capital  improvement costs and

$3,155,749 for Fiscal Year 2020-2021;

AYES:
NOES:
ABSENT:
ABSTAIN:

State of California )
)ss.

County of Orange )

I, Al Shkoler, Secretary of the Board of Trustees of the Placentia Library District of Orange
County hereby certify that the above and foregoing Resolution was duly and regularly adopted
by the Board of Trustees at an Unusual Date Meeting hercof held on the seventeenth day of May

2019,

IN WITNESS THEREOF, I have hereunto set my hand and seal this seventeenth day of May
2019.

Al Shkoler, Secretary
Board of Trustees of the Placentia Library District
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Placentia Library District
Proposed Revenue Budget for Fund 707 for Fiscal Year 2019-2021
20172018 2018-2019 2018-2019 20192020 2020-2021

Object Code  Category ACTUAL ADOPTED  PROJECTED PROPOSED PROPOSED
4010 Current Secured 2,286,865 2,269,805 2,265,896 #REF! #REFI
4030 Prior Secured

SUB-TOTAL CURRENT SECURED 2,286,865 2,269,805 2,265,896 2,356,532 2,450,793
4020 Current Unsecured 72,245 62,335 71,485 74,344 77,318
4040 Prior Unsecured 1,024 0 0

SUB-TOTAL SECURED 73,268 62,335 71,485 74,344 77,318
4050 SUPPLEMENTAL -- CURRENT 67,932 71,096 60,107 62,511 65,012
4060 SUPPLEMENTAL -- PRIOR 15,275 it 0
4070 INTEREST ON UNNAPORT. TAX 1,846 1,846 2,058
4080 PENALTIES & COST ON DELIQ. TAX 16,232 1,097 17,158 17,844 18,558
4090 TAXES SPECIAL DIST. AUGMENTATION 9,100 5,397 9,093 9,457 9,835
4190 STATE - HOMEOWNERS PR TAX REFLIEF 13,224 50,421 61,976 64,455 67,033

TOTAL PROPERTY TAX REVENUE 2,483,743 2,465,997 2,487,773 2,585,144 2,688,549
4210 State Grants 30,000 30,000 10,000 15,000 30,000
4220 Federal Grants
4230 Other Grants 0 20,000 15,000 20,000 20,000

TOTAL GRANTS REVENUE 30,000 50,000 25,000 35,000 50,000
4310 Fines & Fees 20,335 16,500 16,750 20,000 20,000
4320 Passports 214,543 112,500 150,000 230,000 250,000
4330 Passport Pictures 54,375 12,000 25,000 60,000 70,000
4340 Meeting Room 2,755 0 340 3,000 3,000
4350 Test Proctoring 8,750 2,500 5,000 9,500 14,000

TOTAL SERVICE REVENUE 300,758 143,500 197,090 322,500 353,000
4410 PLFF Grants 45,880 37,000 36,300 250,000 55,000
4420 Newsletter Ads 1,750 700 700 700 700
4430 Misc. Revenue 1,141 0 0 0 0

Redevelopment Agency Funds 4,051

TOTAL MISCELLANEQUS REVENUE 48,771 37,700 41,051 250,700 55,700
4440 Centennial Renovation 13,282 50,000 1,800,000 2,000,000 0
4500 * IMPACT FEES 8,239 10,600 90,000 56,000 20,000
4600 INTEREST 24,517 8,500 8,500 8,500 8,560




PLACENTIA LIBRARY DISTRICT

Proposed Expendifures Budget for Fund 707 for Fiscal Year 2019-2021

OBJECT

CODE DESCRIPTION

5010 Salaries & Wages

5020 Payroll Taxes (35 & MEDICARE)
5030 Retirement (PARS)

5040 Unemployment Insusrance

5050 Health Insurance

5064 Dental Insurance

5060 Life Insurance

5066 Long Term Disability Insurance
5068 Vision Insqrance

5050 Education Assistance )
TOTAL EMPLOYEE INSURANCE

507¢ Workers Compensation

TOTAL SALARIES &
EMPLOYEE BENEFITS

5100 Communications
5150 Houschold Expenss

5099 Liability Tnsurance

5205 Maintenance - Equipment
5220-5280 Maintenance - Building & Grounds
TOTAL MAINTENANCE EXPENSE

5290 Memberships
5295 Miscellaneous Expense

TOTAL OFFICE SUPPLY &
5300 POSTAGE EXPENSES

5405 Library Automated Library System
5410 Library Board Consultants & Legal
5415 HR/Finance Services

5420 Audit & Accounting Services

5430 Computer Services

5440 Collection

3445 Payroll Preparation

5450 Bank Fees

5455 Election Expenses

2017-2018

ACTUAL

1,005,943

385,260
25,612
1,288
251,714
14,043
3,701
5,822

2,788
0

4,806

1,760,977

26,292
8,615
14,885

24,795
91,278
116,073

10,540
0

64.843

33,145
6,063
7,131

21,189

51,741
1,468
9,559

139
0

2018-2019

AMENDED

1,334,746
302,644
56,500

. 7,000
266,515
17,240
8,370
5,452
3,340
822

13,832

2,016,461

24,000
15,000

15,000

20,600
95,000
115,000

9,000
2,500

55,000

34,000
10,000
2,000
20,000
25,000
2,500
6,500
200
20,000

2018-2019

PROJECTED

1,128,018

365,212
54,892
4,050
245,739
15,145
3,577
7,351
3,437
11,008

6,080

1,846,509

9,120
33,770

15,352

21,273
69,953
91,226

10,134
0

77,500

24,000
23,157
3,766
25,000
24,000
1,600
106,000
2,280
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2019-2020 2020-2021
PROPOSED  PROPOSED
1,490,942 1,530,118
119,207 120,831
62,602 64,143
2,500 2,500
268,587 289,038
17,796 17,796
9,420 9,420
6,172 6,172
3,541 3,541
5,000 5,000
15,894 16,252
2,001,661 2,064,811
22,000 11,000
25,000 25,000
20,000 22,000
25,000 . 25,000
130,000 90,000
155,000 115,000
10,000 11,000
0 0
100,000 90,000
20,000 15,000
20,000 15,000
4,000 10,000
30,000 30,000
5,000 5,000
2,000 2,000
12,000 13,000
2,500 1,000
0 20,000




PLACENTIA LIBRARY DISTRICT

Proposed Expenditures Budget for Fund 707 for Fiscal Year 2019-2021

OBIECT

CODE DESCRIPTION

5460 BankCard Fees
5465 Staff Training
5475 Employee Screening

Other Professional and Specialized
5480 Services

Loan Obligation (ibank)
TOTAL PROFESSIONAL AND
SPECIALIZED SERVICES

5495 Programs

TOTAL BOOKS/LIBRARY
MATERIALS

5600 TOTAL TRAVEL & MEETINGS
5700 Mileage/Parking

TOTAL UTILITIES

TOTAL SUPPLIES &
SERVICES

1310 Building & Improvements

1320 Equipment & Furniture

6100 Taxes & Assessments
TOTAL FIXED ASSETS &
TAXES

5211 Renovation
TOTAL Capital Project

2017-2018

ACTUAL

13,005
583
2,184

19,457

165,664

56,401

171,679
46,652
890

78,807

771,342
0

0
8,773

8,773

2018-2019

AMENDED

2,000
3,000
750

50,000

175,950

30,000

272,000
32,940
4,000

77,000

827,390
50,000

50,000
10,000

110,000
1,800,000
1,800,000

2018-2019

PROJECTED

9,000
3,000
750

45,000

170,953

52,067

352,000
58,178
1,600

47,564

919,464
0

17,824
10,000

27,824
1,800,000
1,300,000

Expenses -

Capital Project

Agenda Item 24
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2019-2020 2020-2021
PROPOSED PROFPOSED

12,000 13,000
7,500 5,000

1,000 1,000

25,000 20,000

78,000 78,000
219,000 228,000
150,000 55,000
265,183 402,938
25,000 25,000
1,000 1,000
35,000 35,000
1,027,183 1,020,938
10,000 40,000
48,000 10,000
15,000 20,000
73,000 70,000
2,100,060 0

2,100,000 -

3,101,844
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees

FROB: Jeanette Contreras, Library Director _
SUBJECT:  Public Hearing for and Adoption of the Placentia Library District Policy 6035 —
Fee Schedule for Fiscal Year 2019-2021 by Resolution 19-02

DATE: May 17, 2019

BACKGROUND
The Fiscal Year 2019-2021 Fees Schedule is scheduled for Public Hearing at the May 17, 2019 Unusual

Date Library Board Meeting.

Lepal Notices
'The Notice of Public Hearing for the Fee Schedule for Fiscal Year 2019-2021 for the Placentia Library

District was posted in the Library’s public bulletin board and on the Library’s website.

Public Heating
A Public Hearing needs to be conducted for the Proposed Fee Schedule for Fiscal Years 2019-2021 for

the Placentia Library District. The guidelines for conducting a Public Hearing are in Attachment A.

Fine Schedule Resolution
The Fiscal Year 2019-2021 Fee Schedule for the District needs to be adopted by Resolution 19-02,

- Attachment B is Resolution 19-02.
Attachment C is the Fees Schedule for Fiscal Year 2019-2021.
RECOMMENDATIONS
1. Conduct Public Hearing on the Fees Schedule for Fiscal Year2019-2021 as pubhshed

2. Motion to read Resolution 19-02 by title only: A Resolution of the Board of Trustees of the
Placentia Library District of Orange County to Adopt the Fee Schedule for Fiscal Year 2019-
2021 for the Placentia Library Disirict of Orange County,

3. Motion to adopt Resolution 19-02 by a roll call vote.

4, Roll Cail Vote.



Agenda Jtem 25
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Public Hearing Procedures

1. Announce the Public Hearing topic.
2. Declare the Public Hearing open.

3. Ask for and listen to comments from the public. The Library Board of Trustees should not
respond directly to public comments as they will have an opportunity to speak after the hearing,

4. Declare the Public Hearing closed.
5. Process Board discussion on the item,
-6, Process motion to read Resolution by Title only.
7. Have the Administrative Assisfant read the Resolution Title.
8. Motion to adopt the Resolutiqn by roll call vote,
9. Have the Administrative Assistant conduct the roll call vote,

10. Be sure that the results of the roll cail vote are read in to the record.

Page 56
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RESOLUTION 19-02

A RESOLUTION OF THE BOARD OF TRUSTEES OF THE
PLACENTIA LIBRARY DISTRICT OF ORANGE COUNTY
TO ADOPT THE FEE SCHEDULE FOR THE DISTRICT
FOR FISCAL YEAR 2019-2021
WHEREAS, the Placentia Library District Fee Schedule are reviewed each budget cycle and was
last adopted on June 28, 2017; and

WHEREAS, the Fee Schedule is reflected in the Placentia Libiary District Policy 6035; and,

BE IT RESOLVED, that the Placentia ibrary District of Orange County Board of Trustees
adopts the Placentia Library District Fee Schedule for Fiscal Year 2019-2021 dated May 17,

2019 and implements such on July 1, 2019.

AYES:
NOES:
ABSENT:
ABSTAIN:

State of California )
Jss.

County of Orange )

1, Al Shkoler, Secretary of the Board of Trustees of the Placentia Library District of Orange

County hereby certify that the above and foregoing Resolution was duly and regultarly adopted
by the Board of Trustees at a regular Meeting hereof held on the seventeenth day of May, 2019,

IN WITNESS THEREOF, I have hereunto set my hand and seal this seventeenth day of May,

2019.

Al Shkoler, Secretary
Placentia Library District Board of Trastees
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POLICY TITLE: Fee Schedule

POLICY NUMBER: 6035

Effective July 1, 2017, the Placentia Library District will no longer collect overdue fines, as approved by
the Library Board of Trustees on June 28, 2017.

RENTAL FEE

Canopies (24 hr., period) $10.00 each
Folding chairs (24 hr. period) $ 1.25 each
Tables, 6’ (24 hr. period) $ 8.50 each
Meeting Room
- Non-profit organizations $20.00 per hour
- Other groups : $35.00 per hour
- Administrative Fee (for cancellation notices less than $25.00
two weeks in advance)
- After hour fee / Staff attendee $25 per hour, per staff
- Clean-up fee $20.00
- Refundable security deposit / cleaning fee $50.00
- Set-up fee $20.00
Barbara & Ed Hemmerling Group Study Rooms No rental fee. There is a
$25.00 cleaning fee and repair
or replacement cost associated
with damage or lost item(s)
and/ox peripherals due to
neglect or abuse,

LOST OR DAMAGED MATERTALS

An item that is 30 days overdue will become a “Lost” item, If a lost item is returned in its exact condition and
damaged-fiee before 30 days from the overdue date, the $10.00 processing fee will be waived. If a patron
replaces a lost item, said item must have the same ISBN number and the $10.00 processing fee will be applied,
Accounts with lost items will be forwarded to Unique Management Services, Inc., a collection agency and all
costs associated with recovery of the lost item will be applied including the $25.000 collection services fee

plus the $10.00 processing fee.
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SPECITAL SERVICES & REPLACEMEN S
Collection Services Fee 1$9.60 per irausaction
Re-Shelving Fee ' [$ 1.00
Library Card replacement _|$ 2.00each ’
| Barcode replacement [$ 1.00each
Book jacket cover / mylar replacement / RFID tag |'$ 2.00each
CD — audio book replacement | $ 8.00 per CD
CD case replacement _ ‘ $ 2.00 each
DVD case replacement . 1$ 2.00 each
Earbuds [ $ 2.00 cach
Fax Local [ $ 1.00 perpage
E’*‘ax Long Distance L # 1.50 per page
Fax International $ 5.00 per page
Photograph digital file from Placentia History Room archives $10.00 — non commercial use
(cost per item + packaging + postage + shipping) $75.00 - commercial use
Printing, photocopy Black ink [ $.15 per page
| Printing, photocopy Color ] $.50 per page
Test proctoring | $50.00 per exam
Passport Application | $35.00 per application
Passport Photos ' | $12.00 per person
Library of Things (1.OTS) $25.00 Cleaning Fec per item
Repair or Replacement cost
associated with damage or lost
item and/or peripherals due to
neglect or abuse, :

Borrowers of materials from Placentia Library District assume fuil responsibility for their use.
Placentia Libraty District assumes no responsibility for damage to personal propeity caused by the
use of library materials or equipment of any type. :

(Adopted by the Library Board of Trustees, May 17, 2019,)
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO:
FROM

.
*

Library Board of Trustees

Jeanette Contreras, Library Director

SUBJECT:  Establish the Holiday and Library Closure Schedule fox Fiscal Year 2019-2021

DATE;

and Adopt by Resolution 19-03
May 17,2019

BACKGROUND :
The Placentia Library District Policy 2030 establishes the following days as paid holidays:

@ ® © 6 @ © & o o o

New Years Day
President’s Day
Memorial Day
Independence Day

Labor Day

Veteran’s Day
Thanksgiving Day
Christmas Eve Day
Christmas Day

New Year’s Eve Day

Attachment A is the proposed Holiday and Library Closure Schedule for Fiscal Year 2019-2021.

Aftachment B is Resolution 19-03,

RECOMMENDATIONS

1.

2.

Determine and adopt the Holiday and Library Closure Schedule for Fiscal Year 2019-2021

Read Resolution 19-03 by Title Only: A Resolution of the Library Board of Trustees of the
Placentia Library District of Orange County to Establish the Holiday and Library Closure for

Fiscal Year 2019-2021,

Adopt Resolution 19-03 by a roli call vote.
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Placentia Library District
Holiday and Library Closure Schedule
Fiscal Year 2019-2021,

*Denotes non-paid holiday

Independence Day Thursday July 4, 2019
: Saturday July 4, 2020
Labor Day Sunday September 1, 2019
Tuesday September 1, 2020
Veteran’s Day Monday November 11, 2019
Wednesday ~ November 11, 2020
Thanksgivil'lg Day Thursday November 28, 2019
Tuesday November 26, 2020
Christmas Eve Day Tuesday December 24, 2019
‘Thursday December 24, 2020
Christmas Day Wednesday December 25, 2019
- Friday December 25, 2020
New Year's Eve Day Tuesday December 31, 2019
Thursday December 31, 2020
New Year’s Day Wednes;iay January 1, 2020
Friday January 1, 2021
President’s Day Monday February 17, 2020
Monday February 15, 2021
Easter * Sunday April 12, 2020
Sunday April 4, 2021
Memorial Day Monday May 25, 2020
Monday May 24, 2021

May 2019
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RESOLUTION 19-03

A RES@LUTION OF THE LIBRARY BOARD OF TRUSTEES OF THE
PLACENTIA TIBRARY DISTRICT OF ORANGE COUNTY TO ESTABLISH THE
HOLIDAY AND LIBRARY CLOSURE SCHEDULR
FOR FISCAL YEAR 2019-2021

WHEREAS, Section 19469 of the Education Code of the Staie of California establishes that
the Library Board of Trustees shall designate the hours during which the Lib.rary shall be open for
the use of the public;

BE IT RESOLVED, that the Placentia Library District of Orange County Library Board of

Trustees established its Holiday Schedule for Fiscal Year 2019-2021 dated May 17, 2019,

AYES:

NOES:

ABSENT:

ABSTAIN:
State of California )

| Jss.

County of Orange )
' I, Al Shkoler, Secretary of the Library Board of Trustees of the Placentia Library District of
Orange County hereby certify that the above and foregoing Resolution was duly and regularly
adopted by the Library Board of Trustecs at the Unusual Date Meeting hereof held on the

seventeenth day of May 2019.
' IN WITNESS THERECF, I have hereunto set my hand and seal this seventeenth day of

May 2019.

Al Shkoler, Secretary
Placentia Library District Board of Trustees

T e e L,
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PLACENTEA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees
FROM: Jeanette Contreras, Library Director

SUBJECT: Award Contract for Placentia Library District’s Financial Audit,
Management Letter, Financial Transactions Report and Supplement fo
the Annual Report, and Preparation of the GANN Limit Review Report

for the 2018-2019 Fisecal Vear.

DATE: May 17,2019

BACKGROUND '
White, Nelson, Dieh! & Evans LLP has prepared the Placentia Library District’s annual

financial audit for two fiscal years. They have provided superior service and works with
library staff to ensure a transparent and efficient auditing process.

Attachment A are the letters of proposal from White, Nelson, Dichl & Evans LLP to provide
the Financial Audit and the GANN Limit Review Report for the 2018-2019 Fiscal Year.

Fiscal Impact: $20,715

RECOMMENDATIONS _ ‘
~ 1. Motion to award the Vinancial Audit and GANN Limit Review Report preparation

contract for the 2018-2019 Fiscal Year to White, Nelson, Diehl & Evans LLP for the
amount of $20,715; and

2. Authorize the contract to White, Nelson, Diehl & Evans LLP by a roll call vote; and

3. Authorize Board President, Gayle Carlﬁw, to sign the engagement letter.



May 10, 2019

Ms. Jeanette Contreras
Library Director
Placentia Library District
411 E. Chapman Ave.
Placentia, CA 92870

Dear Ms. Contreras:

We are pleased to present our proposal to provide audit services to Placentia Library District
(the District) for the year ending June 30,2019, We will audit the governmental activities and major
fund, including the related notes to the financial statements, which collectively comprise the basic
financial statements of the District as of and for the year ending June 30, 2019, Accounting standards
generally accepted in the United States of America provide for certain required supplementary
information (RSI), such as management’s discussion and analysis (MD&A), to supplement the
District’s basic financial statements, Such information, although not a part of the basic financial
statements, is required by the Governmental Accounting Standards Board who eonsiders it to be an
essential part of financial repoiting for placing the basic financial statements in an appropriate
opetational, economic, or historical context, As pait of our engagement, we will apply certain limited
procedures to the District’s RST in accordance with auditing standards generally accepted in the
United States of America, These limited procedures will consist of inquiries of management regarding
the methods of preparing the information and comparing the information for consistency with
management’s responses to our inquiries, the basic financial statements, and other knowledge we
obtained during our audit of the basic financial statements. We will not express an opinion or provide
any assurance on the information becau
evidence to express an opinion or provide any assurance. The following RSI is required by
U.S. generally accepted accounting principles and will be subjected to certain fimited procedures, but

will not be audited:
1. Management’s Discussion and Analysis

2. General Fund - Budgetary Comparison Schedule

Agh':,
M

2675 Michelle Dhive, Suite 300 | Trvine, Calilornia 92606 | WNDECPA.com | 714.978.1300
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Ms. Jeancite Contreras, Library Director
Placentia Library District

May 10, 2019

Page 2

Andit Objective

The objective of our audit is the expression of opinions as to whether your financial statements are
fairly presented, in all material respects, in conformity with generally accepted accounting principles,
Our audit will be conducted in accordance with auditing standatds generally accepted in the
United States of America and will include tests of the accounting records and other procedures we
consider necessaty to enable us to express such opinions. We will issue a written report upon
completion of our audit of the District’s financial statements, Our report will be addressed to the Board
of Trustees of the District. We cannot provide assurance that unmodified opinions will be expressed.
Circumstances may' arise in which it is necessary for us to modify our opinions or add emphasis-of-
matter or other-matter paragraphs. If our opinions are other than unmodified, we will discuss the
reasons with you in advance. If, for any reason, we are unable to complete the audit or are unable to
form or have not formed opinions, we may decline to express opinions or may withdraw from this

engagement,

Audit Procedures - General

An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements; therefore, our audit will involve judgment about the number of transactions fo be
examined and the areas to be tested. An audit also includes evaluating -the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements. We will plan
and perform the audit to obtain reasonable assurance about whether the financial statements are free of
material misstatement, whether from (1) errors, (2) fraudulent financial reporting, (3) misappropriation
of assets, or (4) violations of laws or governmental regulations that are attributable to the District or fo

acts by management or employees acting on behalf of the District.

Because of the inherent limitations of an audit, combined with the inherent limitations of internal
control, and because we will not perform a detailed examination of all transactions, there is a risk that
material misstatements may exist and not be detected by us, even though the audit is properly planned
and performed in accordance with U.S. generally accepted auditing standards. In addition, an audit is
not designed to detect immaterial misstatements or violations of laws or governmental regulations that
do not have a direct and material effect on the financial statements, However, we will inform the
appropriate level of management of any material errors, fraudulent financial reporting, or
misappropriation of assets that come to our attention. We will also inform the appropriate level of
management of any violations of laws or governmental regulations that come to our attention, vnless
clearly inconsequential. Our responsibility as auditors is limited to the period covered by our audit and

does not extend to any later periods for which we are not engaged as auditors.

Our procedures will include tests of documentary evidence supporting the transactions recorded in the
accounts, and may include tests of physical existence of inventories, and direct confirmation of
receivables and certain other assets and liabilities by correspondence with selected individuals, funding
sources, creditors, and financial institutions. We will request written representations from your
attorneys as part of the engagement, and they may bill you for responding to this inquiry. At the
conclusion of our audit, we will also require certain written representations from you about the

financial statements and related matters.
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May 10, 2019
Page 3

Audit Procedures ~ Tnteinal Control

Our audit will include obtaining an understanding of the District and it environment, including
internal control, sufficient to assess the risks of material misstatement of the financial statements and to
design the nature, timing, and extent of further audit procedures. An audit is not designed to provide
assurance on internal control or to identify deficiencies in internal control. However, during the audit,
we will communicate to management and those charged with governance internal control related
matters that are required to be communicated under ATCPA professional standards.

Audit Procedures - Compliance

As part of obtaining reasonable assurance about whether the financial statementis are free of material
misstatement, we will perform tests of the District’s compliance with applicable laws, regulations,
contracts, and agreements. However, the objective of our audit will not be to provide an opinion on
overall compliance and we will not express such an opinion,

Other Services

We will also assist in preparing the state controller’s report (see separate engagement letter), and the
financial statements of the District in conformity with U.S. generally accepted accounting principles
based on information provided by you. We will perform the services in accordance with applicable
professional standards. The other services are limited fo the state controller’s report and financial
statement services previously defined, We, in our sole professional judgment, reserve the right to
refuse to perform any procedure or take any action that could be construed as assuming management

responsibilities.
Management Responsibilities

Management is responsible for designing, implementing, and maintaining effective internal controls,
including monitoring ongoing activities; for the selection and application of accounting principles; and
for the preparation and fair presentation of the financial statements in conformity with U.S. generally

accepted accounting principles,

Management is also responsible for making al! financial records and related information available to us
and for the accuracy and completeness of that information. You are also responsible for providing us
with (1) access to all information of which you are aware that is relevant to the preparation and fair
presentation of the financial statements, (2) additional information that we may request for the purpose
of the audit, and (3) unrestricted access to persons within the District from whom we determine it
necessary (o obtain audit evidence. Because of the importance of oral and written management
representations to the effective performance of our services, the District releases and indemmnifies our
firm and its personnel from any and ali claims, liabilities, costs and expenses attributable to any

misrepresentation by management and its representatives,
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Management Responsibilitics (Continued)

Your responsibilitics include adjusting the financial statements to correct material misstatements and
confirming to us in the representation letter that the effects of any uncorrected misstatements
aggregated by us during the current engagement and pertaining to the latest period presented are
immaterial, both individually and in the aggregate, to the financial statements taken as a whole.

You aie responsible for the design and implementation of programs and controls to prevent and detect
fraud, and for informing us about all known or suspected fraud affecting the District involving
(1) management, (2) employees who have significant voles in internal control, and (3) others where the
fraud could have a material effect on the financial statements. Your responsibilities include informing
us of your knowledge of any allegations of fraud or suspected fraud affecting the District received in
communications from employees, former employees, grantors, regulators, or others. In addition, you
are responsible for identifying and ensuring that the District complies with applicable laws and

regulations.

You agree to assume all management responsibilities for financial statement preparation and any other
nonattest services we provide; oversee the services by designating an individuval, preferably from
senior management, with suitable skill, knowledge, or experience; evaluate the adequacy and results of

the services; and accept responsibility for them.

With regard to the electronic dissemination of audited financial statements, including financial
statements published electronically on your website, you understand that electronic sites are a means fo
distribute information and, therefore, we are not required to read the information contained in these
sites or to consider the consistency of other information in the electronic site with the original

document.

Engagement Administration, Fees, and Other

Noted below is a listing of work required by District staff to assist in the audit.

1. Preparation of trial balances for all funds, after posting of all year-end journal entries.

2. Preparation of supporting schedules for alf material balance sheet accounts, and selected revenue
and expense accounts.

3. Typing of all confirmation requests.

4, Pulling and refiling of all supporting documents required for audit verification.
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Engagement Administration, Fees, and Other (Continued)

Our maximum annual fees as of and for the year ending June 30, 2019, are as follows:

District Audit ' $ 18,400
GANN Limit Review Report 550

Total (Not to Exceed) ' ‘ $_ 18,950

The maximum annual fee stipulated herein contemplates that conditions satisfactory to the normal
progiess and completion of the examination will be encountered and the District's accowunting
personnel will furnish the agreed upon assistance in connection with the audif, However, if unusual
circumstances are encountered which make it tiecessary for us to do additional work; we shall report
such conditions to the responsible District officials and provide the District with an estimate of the

additional accounting fees involved.

Billings become delinquent if not paid within 30 days of the invoice date. If billings are not paid
within 60 days from the invoice date, at our election, we will stop all work vatil your account is

that we are not required to continue work in the event of your failure to bay on a timely basis for
services rendered as tequired by this engagement letter, The District further acknowledges and agiees
that in the event we stop work or withdraw from this engagement as a result of your fatlure to pay on a
timely basis for services rendered as required by this engagement letter, we shall not be liable to you
for any damages that ocour as a result of our ceasing to render services.

The auvdit documentation for this engagement is the property of White Nelson Diehl Evans LLP and
coustitutes confidential information, However, subject to applicable laws and regulations, audit
documentation and appropriate individuals will be made available upon request and in a timely manner
- to grantor agencies or their designees, We will notify you of any such request. If requested, access to
such audit documentation will be provided under the supervision of White Nelson Diehl Evans LIP
persormel. Furthermore, upon tequest, we may provide copies of selected audit documentation to the

In accordance with our firm’s current record retention policy, all of your original records will be
returned to you at the conclusion of this engagement. Our audit documentation files will be kept for a
period of seven years after the issuance of the audit report. All other files will be kept for as long as
you retain us as your auditors. However, upon termination of our service, all records will be destroyed
after a period of seven years, Physical deterioration or catastrophic events may further shorten the life
of these records. The audit documentation files of our firm are not a substitute for your original

records.

L ————

e ————
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Engagement Administration, Fees, and Other (Continned)

As a result of our services to you, we may be required or requested to provide information or
documents to you or a third-party pursuant to a subpoena, court order or other administrative or legal
process in connection with governmental regulations or activities, or a legal, arbitration or
administrative proceeding, in which we are not a party. You agree that our efforts in complying with
such request or demands will be deemed a part of this engagement and White Nelson Diehl Evans LLP
shall be entitled to additional compensation for our time and reimbursement for our out-of-pocket

expenditures (including legal fees) in complying with such request or demand.
Enclosed with this letter is a copy of our most recent external peer review report.

Ms. Daphnie Munoz, CPA, is the engagement partner and is responsible for supervising the
engagement and signing the repotts or authorizing another individual fo sign them,

To ensure that White Nelson Diehl Evans LLP’s independence is not impaired under the AICPA Code
of Professional Conduct, you. agree to inform the engagement. partner before entering into any
substantive employment discussions with any of our personnel.

We appreciate the opportunity to be of service to the Placentia Library District and believe this letter
accurately summarizes the significant terms of our engagement. If you have any questions, please let
us know. If you agree with the terms of our engagement as described in this letter, please sign the

enclosed copy and return it to us,

Very truly yours,
WHITE NELSON DIEHL EVANS LLP

ldhdes okipn) Mot hona) 127
RESPONSE:

This letter correctly sets forth the understanding
of the Placentia Library District.

By

Title

Date
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10201 8. 5% Street, Suite #1170

Phoenly, A7 85044
{480}704-6301 fau 785-4619

Report on the Fivm’s System of Quality Control
August 15, 2018 '

To the Owners of
- White Nalson Diehl Evans LLP
and the Peer Review Commitiea of the CA Soclety of CPAs

We have reviewed the system of quality control for the accounting and auditing practice of White
Nelson Diehl Evans LLP (the firm) in effect for the year ended March 31, 2018, Our peer reviow was
conducted in accordance with the Standards for Performing and Reporting on Peer Reviews
established by the Peer Review Board of the American institute of Certified Pubiic Accountants

(Standards).

A summary of the nature, objectives, scops, limitations of, and the procedures performed in a System
Review as described in the Standards may he found at www.alcpa.org/prsummary. The summary also

Peer Reviewer's Responsibility
Our responsibliity Is to express an opinion on the design of the system of quality control and the firm's

compliance therewith based on our review. .

Required Selactions and Considerations
Engagements selected for review included an engagement performed under Government Auditing

Standards, a compliance audit under the Single Audit Act and audits of employee henefit plans.

As a part of our peer review, we considered reviews by regulatory entities as communicated by the
firm, if applicable, In determining the nature and extent of our procedures.

Opinion

In our opinion, the system of quality control for the accounting and auditing practice of White Nelson
Diehi Evans LLP in effect for the year ended March 31, 2018, has besn suitably designed and
complied with to provide the firm with reasonable assurance of performing and reporting in conformity
with applicable professional standards in afl material respects. Firms can receive a rating of pass,
pass with deficlency(les) or fail. White Nelson Diehl Evans LLP has received a peer review rating of

pass.
KWedonroccs: Moedoneosad ) COl Pita

Heidenreich & Heidenreich, CPAs, PLLC



May 10, 2019

Ms. Jeanette Contreras
Library Director
Placentia Library District
411 E. Chapman Ave.
Placentia, CA 92870

Dear Ms. Contreras:

We are pleased to confirm our understanding of the services we are to provide the Placentia Library
District (the “District”) for the year ending June 30,2019, We will prepare the Special Disiricts
Financial Transactions Report and Supplement to the Annual Report for the 2019 fiscal year and

perform a compilation engagement with respect to these reports.

Our Responsibilities

The objective of our engagement is to:

1. prepare the Special Districts Financial Transactions Report and Supplement to the Annual Report
in accordance with the format prescribed by the California State Controller’s Office based on

information provided by you, and -

2. apply accounting and financial reporting experfise to assist you in the presentation of the Special
Districts Financial Transactions Report and Supplement to the Annual Report without undertaking
to obtain or provide any assurance that there are no material modifications that should be made to
the Special Districts Financial Transactions Report and Supplement to the Annual Report in order
for them to be in accordance with the format prescribed the California State Controller’s Office.

We will conduct our compilation engagement in accordance with Statements on Standards for
Accounting and Review Services (“SSARS”) promulgated by the Accounting and Review Services
‘Committee of the American Institute of Certified Public Accountants (“AICPA”) and comply with the
AICPA’s Code of Professional Conduct including the ethical principles of integrity, objectivity,

professional competence, and due care,

We are not required to, and will not, verify the accuracy or completeness of the information you will
provide to us for the engagement or otherwise gather evidence for the purpose of expressing an
opinion or a conclusion. Accordingly, we will not express an opinion or a conclusion nor provide any
assurance on the Special Districts Financial Transactions Repoit and Supplement to the Annual

Report.

2875 Michelle Drive, Suite 800 | Trvine, California 92606 | WNDECPA.com | 714.978.1300
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Our Responsibilities (Continued)

Our engagement cannot be relied upon to identify or disclose any financial statement misstatements,
including those caused by fraud or errot, or to identify or disclose any wrongdoing within the District

or noncompliance with laws and regulations.

We, in our sole professional judgment, reserve the right to refuse to perform any procedure or take
any action that could be construed as assuming management responsibilities.

Your Responsibilities

The engagement to be performed is conducted on the basis that you acknowledge and understand that
our role is to assist you in the presentation of the Special Districts Financial Transactions Report and
Supplement to the Annual Report in accordance with the format prescribed by the California State

Controller’s Office.

You have the following overall tesponsibilities that are fundamental to our undertaking the

engagement in accordance with SSARS:

[ The selection of the format prescribed by the California State Controllers Office as the financial
reporting framework to be applied in the preparation of the Special Districts Financial
Transactions Report and Supplement to the Annual Report.

2. 'The preparation and fair presentation of the Special Districts Financial Transactions Report and
Supplement to the Annual Report in accordance with the format prescribed by the California State

Controller’s Office.

3. The design, implementation, and maintenance of internal control relevant to the preparation and
fair presentation of the Special Districts Financial Transactions Report and Supplement fo the

Annual Report,
4. The prevention and detection of fraud.
5. To ensure that the District complies with the laws and regulations applicable to its activities.

6. The accuracy and completeness of the records, documents, explanations, and other information,
including significant judgments, you provide fo us for the engagement,
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Your Responsibilities (Continued)

7. To provide us with:

access to all information of which you are aware that is relevant to the fair presentation of
the Special Districts Financial Transactions Report and Supplement to the Annual Report,
such as records, documentation, and other matters.

2}

o additional information that we may request from you for the purpose of the compilation
engagement. ’

unrestricted aceess to persons within the District of whom we determine it necessary to
make inquiries.

You are also responsible for all management decisions and responsibilities and for designating an
individual, preferably within senior management, with suitable skills, knowledge, and experience to
oversee our preparation of your Special Districts Financial Transactions Report and Supplement to the
Annual Report. You are responsible for evaluating the adequacy and results of the services performed
and accepting responsibility for such services.

Our Report

As part of our engagement, we will issue a report that will state that we did not audit or review the
Special Districts Financial Transactions Report and Supplement to the Annual Report and that,
accordingly, we do not express an opinion, a conclusion, or provide any assurance on them. If, for any
reason, we are unable to complete the compilation of your Special Districts Financial Transactions
Report and Supplement to the Annual Report, we will not issue a report on such annual reports as a

result of this engagement,

Our report will disclose that the Special Districts Financial Transactions Report and Supplement to
the Annual Report are presented in a prescribed form in accordance with the requirements of the
California State Controller’s Office and are not intended to be a presentation in accordince with
accounting principles generally accepted in the United States of America.

You agree to include our accountants’ compilation report in any document containing the Special
Districts Financial Transactions Report and Supplemet to the Annual Report that indicates we have
performed a compilation engagement on such annual reports and, prior to inclusion of the report, to

ask our permission to do so.
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Other Relevant Information

Ms. Daphnie . Munoz, CPA, is the engagement partner and is responsible for supervising the
engagement and signing the report or authorizing another individual to sign it.

Our fee for this service will be $1,765. The fee estimate is based on anticipated cooperation from your
personnel and the assumption that unexpected circumstances will not be encountered during the work
performed. If significant additional time is fiecessary, we will discuss it with you and arrive at a new fee
estimate before we incur the additional costs. Our invoices for these fees will be renderfed each month
as work progresses and are payable on presentation. You agree to hold us harmiess and to release,
indemnify, and defend us from any liability or costs, including attorney’s fees, resuiting from

management’s knowing misrepresentations to us,

To ensure that White Nelson Diehl Evans LLP’s independence is not impaired under the AICPA Code
of Professional Conduct, you agree to inform the engagement partner before entering into any
substantive employment discussions with any of our personnel.

We appreciate the opportunity to be of service fo you and believe this letter accurately summarizes the

significant terms of our engagement. If' you have any questions, please let us know. If you
acknowledge and agree with the terms of our engagement as described in this letter, please sign the

enclosed copy and return it to us.

Very truly yours,

WHITE NELSON DIEHL EVANS ILLP
Uit Kelop) Mide s hpna) 127
RESPONSE:

This letter correctly sets forth the understanding
of the Placentia Library District.

By

Title

Date
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PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees

FROM: Jeanette Contreras, Library Director

SUBJECT:  Authorize the first change order to Project #PL.D-2018-003 in the amount of $46,593.23
with Vincor Construction, Ing., a California-based company, to provide additional
construction services for the District’s Renovation Project. This would result in an
amended contract with a new total amount not to-exceed $1,241,000.

DATE: May 17, 2019

BACKGROUND
On March 5, 2019, the Library Board of Trustees awarded the contract for the Library

Renovation Project to Vincor Construction, Inc., as the lowest responsible bidder in the amount
of $1,194,213.73.

Two site conditions have resulted in the need for the first change order to include relocation of
the book drop and replacement of carpet in ail staff work areas. These changes are necessary due
to the relocation of an electrical panel in the lobby restroom, which required an expansion for
ADA compliance. Additionally the carpet in the Adminisiration and Circulation needed
replacement due fo its age and water damages from the energy efficiency project. As a result of
this incident, staff recommends that carpet in all staff work areas be replaced to have a cohesive

look throughout the building.

Attachment A is the signed Contract with Vincor Construction, Inc,
Attachment B is‘ﬁrst change order dated April 17, 2019.

FISCAL IMPACT: $46,593.23

RECOMMENDATIONS
1. Motion to authorize the first change order to Project #PLD-2018-003 in the amount of

$46,593.23, resulting in an amended contract with a new total rot to exceed $1,241,000, as
presented; and,

2. Motion for a roll call vote.

3. Roll call vote.
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AGREEMENT FOR LIBRARY IN TERIOR IMPROVEMENT PROJECT BETWEEN
PLACENTIA LIBRARY DISTRICT AND VINCOR CONSTRUCTION, TNC,

The following agresment ("Agreement") is made and enfered into, as of the date executed
by the President of the Board of Direofors of the Placentia Library District, by and between Vincor
Construction, Inc,, a California Corporation, hercinafler referved to as the "Contractor” and the
Placentia Library District, hereinafter referred to as "District,"

WHEREAS, District accepted the bid of Confractor as is further set f()‘rth'in District’s
Contract Docuinents and Specifications fog Project No, PLD-2018-03 and Addendum No. | dated

Febroary 6, 2019, and Addendum No, 2 dated February 25, 2019; and,

WHEREAS, District has authorized the President of the Board of Directors to execute a
written contract with Coniractor for furnishing labor, equipment and material for roofing services

for the District.

NOW, THEREFORE, in consideration of the mutyal covenants herein contained, it is
agreed:

1. " GENERAL SCOPE OF WORK: Contractor shall furnish all necessary labor, tools,
maferials, appliances, and equipment for and do the work for the Placentia Libravy Interior
Improvement Project as is frther set forth in District’s Contract Documents and Specifications
for Project No,; PLD-2018-03, which are hereby Incorporated herein by reference and are
collectively referred fo herein as the “Scope of Setvices.,” All wotk to be performed under this
Agreement shall be in accordance with the Scope of Services, and in accordance with the
instructions of Brik Mar, District’s Project Manager, hereafler veforred to ag “Profect Manager”,

2.+ INCORPORATED DOCUMEBNTS TO BE CONSIDERED
COMPLEMENTARY/PRIORITY OF DOCUMENTS: The Scope of Services together with this
" Agreement and Contractor’s Bid dated February 26, 2019, shall constitute the enfite agreement
between the parties. This Agreement s infended to require a complete and finished piece of wotk
and anything necessary to complete the work properly and in accordance with the law and lawful
governmental regulations shall be performed by the Contractor whethey set out specifically in this
Agreement or not, Should it be ascertained that any inconsistercy exists between the aforesaid
documents and this Agreement, the followi ng order of precedence shall apply: (1) this Agreement;
(2) the Scope of Services; and (3) Contractor's Bid. This Agreement may not be amended except

in writing signed by the parties,

3. COMPENSATION: Contractor agrees to receive and accept the prices set forth in
Contractor’s Bid as full compensation for furnishing all tnaterials, performing all work, and
fulfilting all obligations hereunder, Said compensation in the aimount of $1,194,213,73 shall cover
all expenses, losses, damages, and consequeices arising out of the nature of the work during ifs
progress or prior to ifs acceptance including those for well and faithfully completing the work and
the whole thereof in thie manner and time specified in this Agreement: and also including those
arising from actions of the elements, unforeseen difficuliies or obstructions encountered in the
prosecution of the work, suspension or discontinuance of the work, and all other unknowsns or risks
of any description conneeted with the work, To the extent applicable, final paytuent to Confracior
shail be withheld for 30 days after the time n which Contractor has verified to the District’s

1391428.1
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satisfaction that it has submitted all information to the Department of Indusirial Relations required
by Labor Code §1773.3,

4, TERM OF AGREEMENT: The time for completing the wotk is a material
provision of this Agreement and time is of the essence, Contractor agrees to do all things
veasonably necessaty to complete the work within the time established in the Scope of Services

and in coordination with the Project Manager.

5 INSURANCE;

a. Coniractor'shall at all times during the term of this Agteement carry, maintain and keep
in full force and effect, with an insurance company authorized fo do business in the
State of California the following insurance:

i A policy of broad-form comprehensive general ligbility insurance written on an
oceurrence basis with minimum limits of $2,000,000 combined singlo limit
coverage against any injury, death or datmage as a result of wrongful or

negligent acls by Contractor, its officer, employees, agents and subconiractors

in performing this Agreement,
if, Propetty damage insurance with a minimum limit of $500,000 pet occurrence.

b. Worket’s Compensation insurance with a minimum Hmit of $500,000 or the amount
requited by law, whichever is greater,

Contractor shall not commence work under this Agreement until it has obfained all
insurance required hereunder in a company or companies acceptable to District nor shall the
Contractor allow any sub-contiactor to commence work on his sub-contract until all insurance
required of the sub-contractor has been obtained, The Contractor shall take out and maintain at all
times during the life of this contract the following policies of Insurance:

a, Workers' Compensation Insurance: Before beginning work, the Contractor shall
furnish to the District a certificate of insurance as proof that he has taken out full
wotkers' compensation insurance for all Ppersons whom he may employ directly or
through sub-contractors in catrying out the work specified herein, in accordaiice
with the laws of the State of California, Such insurance shail be maintained in full
force and effect during the petiod covered by this contract,

In accordance with fhe provisions of Section 3700 of the California Labor Code,
every Coniractor shall secure the payment of compensation to his employees. In
executing this Agreement Coniractor certifies as follows:

"Lamaware of the provisions of Section 3700 of the Labor Code which-

requires every employer to be insured against Iiability for workers'
compensation or to undertake self insurance in accordance wi¢h the
provisions of that Code, and I will comply with such provisions before
commencing the performance of work of this conteact,”

b. Rach such policy of insurance provided for in paragraph a. shall;

1) Be issued by an insutance company which is authorized to do business in
the State of California,

1391423.1
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2) Name as addifional insured the District, its officess, agents and amployees;

3 Specify it acts ag primait'iy insurance and that no insurance held or owned by
the designated addifional insured shall be called upon to cover a loss

utrder the policy;
4) Otherwise be in form satisfactory to the District,

C The Contractor shall, prlor to perforining any work under fhis Agreement, deliver
to the Library Divector or her designec the original policies of insurance required
in paragraphs 4, and b, hereof, or a certificate of the insurance company, showing
the issuance of such insurance, and the additional insured and other provisions

required herein,

6. PREVAILING WAGE: Notice is hereby given that in accordance with the

- provisions of California Labor Code, Division 2, Part 7, Chapter 1, Auticles 1 and 2, the Contractor
is requived to pay not less than the general revailing rate of per diem wages for work of 4 simjlar
character in the locality in which the public works is performed, and not fess than the general
prevailing rate of per diem wages for holiday and overtime wotk, In that regard, the Director of
the Department of Industrial Relations of the State of California is required to and has determined

such general prevailing rates of pet diem wages,

Confractor shall forfeit, as penalty to District, not more than two hundred dollars ($200.00)
for each Iaborer, workman or mechanic employed for each calendar day ot portion thereof, if such
laboret, workman or mechanic is paid less than the general prevailing rate of wages hereinbefore
stipulated for any work done under this Agreement, by him or by any sub-contractor undes hirn,

Contractor and any of its sub-confractors must be registered with the Depariment of
Industiial Relations pursuant to Labor Code section 1725.5, which precludes the award of a
contract for a public work on any public works project awarded after April 1, 2015to a person not
registered. This Agreoment is subject to compliance monitoring and enforcement by the
Depattment of Industrial Relations. :

7. APPRENTICESHIP EMPLOYMENT: Coniractor and sub-contractor under him
- shall comply with the requirements of Sections 1777.5 and 1777.6 in the employment of

apprentices,
i

Information relative to apprenticeship standards, wage schedules and other requirements
may be obfained from the Director of Tdusirial Relations, ex-officio the Adminisitator of
Apgrenticeship, San Francisco, California, or fiom the Division of Apprenticeship Standards and

its branch offices.

8. LEGAL HOURS OF WORK: Bight (8) hours of labor shall constitute a legal day's
work for all workinen employed in the execution of this Agreement, and the Conlractor and any
sub-contractor under him shafl comply with and bo governed by the laws of the State of California
haviog to do with working hours set forth in Division 2, Patt 7, Chapter 1, Article 3 of the Labor

Code of the State of California as amended.

9. TRAVEL AND SUBSISTENCE PAY: Conftactor agrees to pay fravel and
subsistence pay to each workman needed to exeoute tho waoik required by this contract as such
travel and subsistence payments are defined in the applicable collective bargaining agreements
filed in accordance with Labor Code Section 1773.8,

1391428.1
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10..  CONTRACTOR'S LIABILITY; The District, its officers, agents and employees
("Indemnitees") shall not be answerable or accountable in any manner for any loss or damage that
may happen to the work or any pait thereof, or for any of {he materlals or other things used or
employed in petforming the work; or for injury or damage to any person ot persons, either workers
or employees of Contractor, of its sub-confractors or the publiec, o for damage to adjoining or
other propetty from any cause whatscever arising out of or it connection with the petformance of
the work, Contractor shall be responsible for any damage or injury to any person of propetiy
resulting from defects or obstructions or from any cause whatsoever.

Contractor will indemnify Indemnities against and will hold and save Indemnitees harmless
from any and all actions, claims, damages to persons or property, penalties, obligations or
liabilities that may be assetted or claimed by any person, firm, entity, corporation, political
subdivision, or other organization arising out of or in connection with the work, operation, or
aclivities of Conlractor, its agents, employees, sub-contractors or invitces provided for herein,
whether or not there is concurrent passive negligence on the part of District,

Contractor's obligations under this section apply regatdless of whether or not such claim,
charge, damage, demand, action, proceeding, loss, stop notice, cost, expense, judgment, civil fine
or penalty, or liability was caused in part or contributed to by an Indemnitee, However, without
affecting the rights of District under any provision of this Agreement, Contractor shall not be
required fo indemnify and hold harmless District for liability attributable fo the active negligence
of District provided such active negligence is determined by agreement between the parties or by

the findings of a court of competent jurisdiction,

11.  NON-DISCRIMINATION: Pursuant to Labor Code Section 1735, no
discrimination shall bo made in the employment of persons in the work contemplated by this
+ Agreoment because of the 1ace, colo, sex, mental disability, physical disability, religion or other
reason set forth in Government Code § 12940 of such person. Contractor agiees to post in
conspicuous places available to employees and applications, a notice setting forth provisions of
this non-discrimination clause. A violation of this section exposes the Contractor to the penalties

provided for in Labor Code Section 1735,

12, BONDS: Contractor shall provide payment and performance bonds equaling
100% of the compensation amount set forth in Section 3 of this Agreement on forms reasonably
acceptable to the Distiict, The form of performance bond shall ensure Confractor’s performance
of the work set forth in this Agreement. The form of the payient bond shall ensure the payment
of laborers, mechanics, materialmen and others as set f‘oﬁg in the California Civil Code,

13, TERMINATION; This Agreement may be terminated by the District for any
reason upon the giving of a written "Notice of Termination" to Confractor at least fifteen (15) days
priot to the date of termination specified in the notice. Upon receipt of such notice, Coniractor
shall immediately cease work, unless otherwise directed by the Notice of Tertiination, In the
ovent of such termination, Coniractor shall be paid for services satistactorily rendered and
expenses reasonably and necessarily incurred prior to the effective date of termination, unless the
Notice of Termination s issued for cause, in which event the District may withhold any disputed
compensation, Contractor shall not be entitled fo any claim for fost profits,

14,  CLAIMS FILING AND PROCESSING: The City and Bidder agrec to attempt to
orally resolve any disputes which may give tise to a claim (hereafter, "Claim"} that falls within the

1391428,
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definition of Public Contiact Code section 9204 (hereafier, "Section 9204"). I these offorts are
unsuccessihl, the City and Bidder shall process the Claim in accordance wily Section 9204,

Contractor’s License No. 763743, B - Genera Building Contractor

15, GOVERNING LAW/VENUR: This Agreement shall be interpreted, construed and
enforced in accordance with the laws of the State of California. Should any legal action arise under
this Agrecment the County of Orange, Orange County Superfor Court shall be the place of venue.

IN WITNESS WHEREOF, the paities hereto have executed this Agreement with all the
formalities required by law on the respective dates set forth opposite their signatures,

Placentia Library District

f!%;é’%rd President
Date: /XQM' é—,’ % , 2019

Vincor Construction, Inc,

Name: Vincent Cortes, President

Title: Pz 0w e
Date: 31 /m , 2019

1301428,



e e

o0
SC 8
= o W
= E &p
© S g
TE A
&0 <%
<
=«{Shaguc IONVHD TTV OL S3rMddY LOVHINGD Q2LNDBE ATIVNIDINO 3HL 40 SNOILIONGD NV SINYTL s
Eal-lg| aimeusig Joldenuosqgng
g anieusis Ul Eo_uu:bmcou I03UA
6102/S7/7 VRANY) oot
| 80°092°Crz'T Inowry pPeucy jeuly “IYACYHddY 2 MaIATY
- S10pIg B3UBYD SNCiARL,
C¥'ELS Ve [ereirveT panue) rrurbug

=97 | sesvo'ey

3
$
)
S Junouny sspag sBueyy [0
5
S
$

000081

00009

*oq jooq paddoup a1e20[81 O

SE 9Py

V[

T “xoudde sicop Sunsme uels

dEr3 R N.nm‘mﬁu_\mﬁm\NNm~mNmpvmw~mmw\wmm\.§md¢m:ﬁmw~m.ﬁu Pleog aseq /3

adie) ( 3} eor[dag pue aAoLuaYy

oM o uondiasag

MAqUIng 1PeIIUCY

ETOZ/LT/Y

UORINISUO) 103Ury,

oy

‘plesmuag aeg

&00-8T0¢2- d1d

Risig Azeaqry enuade)g

01

Nsquiny pafory uoneAousy PuIsIq Aleagry BIIUSIE]d

Alewiwing Jepuig 2suel)
OUJ UonINLSuo) HOINIA

‘awen palosg



919209

LIBRARY DISTRICT

Inspiration, Innovation and Imagination

Page intentionally left blank

Page 84



Agenda Itein 29
Page 85

PLACENTIA LIBRARY DISTRICT BOARD OF TRUSTEES

TO: Library Board of Trustees

FROM: Jeanette Contreras, Library Director

SUBJECT:  Discuss the Request for Proposal (RFP) for an Integrated Library Systent.

DATE: May 17, 2019

BACKGROUND : '
On July 20, 1993, the Placentia Library District entered into an Agreement for the City of Anaheim to provide

an automated library service system, Dynix. The system included the following online services: circulation,
catalog, batch services, electronic mail sysiem, offline backup system, LC/MARC and Brodart databases.
The Agreement between the District and the City of Anaheim was renewed on June 28, 2017. During this time,

the City of Anaheim, along with the District, reviewed ploposals for an infegrated ]1b1a1y system (ILS), The
outcome resulted in contract with SirsiDynix. The District’s cost for the ILS service through the City of

Anaheim is currently $34,000.

The lefter of termination from the Agreement was submitted on March 29, 2019. Representatives from the
District and the City of Anaheim met on April 30, 2019 with a follow-up conference call on May 7, 2019 to
discuss the planning, FAQs development, logistics, training, and messaging, moving forward with an
independent ILS for the District. A May 23 meeting is scheduled to finalize the messaging and FAQs.

On March 22, 2019, a RFP .was issued with a closing date of April 29, 2019,

A total of six proposals were submitted. .

Afttachinent A is the summary for the proposals.

Attachment B is auto-graphics proposal.

Attachment C is Biblion x proposal.

Attachiment D is ByWater Solutions proposal.

Attachment E is Innovative Interfaces proposal.

Attachment F is SirsiDynix proposal.

Attachment G is TLC proposal.

Attachment H is the Technology Meanager’s recominendations.

FISCAL IMPACT: $11,365 - $56,050

RECOMMENDATION
To be determined by the Library Board of Trustees



Agenda Item 29
Aftachiment A

Page 86
AUTO-GRAPHICS

*Denotes a Annual Discount

ILS COST PROPOSAL
Inttial, .
Description nitial/ . Yeard{ Year2|{ Year3| Year4| Years
Implementation
Required Modules N/A $8,699 | $8,960 | $9,229 | $9,506 [ §9,791
Circulation '
o  Acquisliions
©  Serials
o OPAC/Discovery
o (ataloging
o Reports {including
Admin/statistics)
o Inventory & Authority Control
Hesting 7 N/A 52,987 | 83,076 $3,169 | 83,264 $3,362
Training $5,500 N/A N7A N/A N/A N/A
Data Migration $13,200 N/A [ N/A | N/A | n/A | N/A
Setup 46,350
Subtotal : $25,050 $11,686 | $12,036 | $12,398 | $12,770 [$13,153
*Annual Discount ($13,685)  [{33,657)($3.767) | ($3,880) | ($3,996) |($4,116)
Total $11,365 $8,029 | $8,269 | §8,518 | $8,774 | $9,037
ILS COST PROPOSAL
. Initial/ ' : :
Optional Moduies Year1| Year2]| Year3| Yeard | Years
implementation
i0S & Android App N/A N/A N/A N/A N/A N/A
Marketing Module . N/A N/A N/A | N/A N/A N/A
- ]
CRV Module N/A N/A N/A N/A N/A N/A
Interlibrary Loan
4 INC $1,500 | $1,545 | §1,591 | $1,639 | $1,688
Module
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4/9/2019
Q19040922
: i
To: dJon Legree e, UO [@
Placentla Library District
411 E. Chapman Ave.
Placenila, CA 82870
5] & e 1 rqur librany,
* Number of ltems: 73,000
Annual Circulation: 250,000 -
Previous ILS Horizon
Number of Locations 1
Amwaliteny, © 7 Desedplon v o Pl
T T Hosted Service: Tncludes server capabilities and slorage for all afgmation data, backups, upgrades, 0
or+lina training, customer service, and all current features except current and fulure extra cost -
Apolto ILSASP aptions. As an Apollo cusiomer this hase prica would be guaranteed for 3 years. (annual - $6,600
subscription)
Migration Fea and one-on-one helfp for polfcy and options settings. $11,200
optiomalitems: T T T el
Gabble Two-way texting with renewal cabaility. Unfimited number of SMS messages, (annual subscription) $280
: - Catalog snhancement on most titfes from Baker & Taylor. Some mix of full-coler jacket images,
Confent Gafé 2 summaries, tables of contents, annotations, excerpts, bos, flap text. (annual stbscriplion} - $a00
Content Café 2 Plus All catalog enhancements In Content Cale 2, plus professional reviews. (annual subscription) $500
Idds catalog Use of Apollo's publie Kids Catalog. {annual subseription) Frea
Auto-Calling Auto-calling feature for patron notificaticns, No phone line or hardware heedsd. Post-billed. £0.10 per gall
past-billed

Terms: '
Data Ownership: Your data that Is in Apolla belongs to your Hbrary. You can download all of it for free at any time.

This might be for your own backup or fo change systems. [t 1S your data.
The ioldl of the migration/selup fees, subseriplion Tes, and option feas (if applicable}, Is billzble af tha ime you begin

Q
using Apollo. Your test and trlal me s frea.
o Payrment terms are 30 days.
o Thls quotation Is valld for 80 days, .
o Cancellation: The library may cancel ifs subscription atany time by writtennofice.  Biblionlx may cancel the
subscription witha 120-day written, certiied mail notice to the library diresior. I elther case, for the Apolla
subscription (not for the oplions}, aprorated refund for will bamade for any tnused subscrlpion ferm.
o Security: The library Is solely responsible for the creatlon, sectrity, and management of its passwaords. Biblionix
maintains practices 1o otherwise ensura the securlly and confidentiality of the library’s data.
a Privacy. Each libraryis the sola ovmer and user of fis fofal tata set. Biblionlx manages the data solely. for library’s
own use and makes o other use of it. Biblionlx may gather and report agoregate statistics across many librarles. -
o hitps//biblionix.comAerms/
Thank yoti for your conslderation of Biblionix and Apelto. ) e . .
' Sincerely,
Cameron Charbonnet
Biblionix, LLC

401 Congress Ave. Ste 1540
Austin, TX 78701



ByWater

COST PROPOSAL

Category Year1 | Year2 | Year3 | Year 4 Year 5. Tomls

Koha
Implementation| $12,450.0{ $0.00 $0.00 $0.00 $0.00 | $12,450.00

and Migration

Annual Support
& Hosting | 57-800.00] $7,800.00] $8,190.00/ $8,190.00 | $8,600.00| $40,580.00

Training $4,600.00| Included | Tncluded Included | Included | $4,600.00

Totals _ .
(ByWateyr $24,850.0 $7,800.60 $8,190.00 $8,190.00 $8,600.00 $57,630.00

Hosted)
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a¥sTo3

W innovative

Placantia Library District
RFP for Integrated Library System
Aprit 20, 2019

)

e

Cost quotes and payment terms should be included for all software and

recommended equipment. Pricing shouid reflect a vendor-hosted solution for

the system,.
Please use the pricing sheet included in this section to indicote

a
the cosis for the various components.
o Please feel free to add items to the cost table if you have iterns which
donot fit Info the specificcategories. ,
o Prices for the initial purchase, implementation and 5 years of
maintenance should be included for eachitem.
ILS COSTPROPOSAL
Description Initial/| Year Year2y Year3d| Yeard| Year$5
Implementation 1
Required Modules $20,5000 Thisis| $21,525] $22,601] $23,731] $24.918
e Circulation the
: cost
e Acquisitions included
o Serials in the
e QPAC/Discovery initial
o Cafaloging C{ilu?;]n
e Reports (including 0 le§
Admin/Statistics})
o Inventory & Authorily Control _
Hosfing . $3,600 $3,780] $3.9690 $4,167 84,375
Training $31,950
Data Migration Included with
Training
ILS COST PROPOSAL
Optional Modules Initial/f Year1i Year2 Yeor3| Yedr4] Year$
Implementation : ‘
0§ & Android App Included in software;
subseription]
Markeling Module N/A
CRM Module N/A
Interlibrary Loan Included in software]
Module subgcription .
Include any other opfional ifems . Sec attached sheel
described in your Proposal of included
subsystems

Innovative Interfaces £ 1900 Powell Street, Suite 400 E3 Emeryvills, CA 94608 0 (510) 655-6200 13 waww.iil.com
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&) SirsiDynix

OPTIONAL GOST PROPOSAL: HORIZOM HOSTED SOLUTION

SirsiDynix recognizes that staff of Placentia Library District are currently utilizing and familiar with our
Horizon Integrated Library System. This cost proposal is for a Horizon hosted solution (instead of
Symphony}, which may allow for a smoother transition away from Anaheim Public Lilirary and wili require
less data migration, implementation and training. A detailed training proposal can be customized based

on additional input from PLD.

ILS COST PROPOSAL

Initicsl/ Year 1| Year 2| Year 3] Year 4 Yeozr5

lmplemel{fdiion
$13,690 $20,740] $20,740[ $21,341| $21,060] $22,595

Description

Reguired Modules

o Circulation

Acquisitions

Serials

OPAC/Discovery
Cataloging

Repaorts {including
Admin/Statistics)

e Inveniory & Authority Controf

Hosting

® Qe o o o

Included} Included)| Included| Included]Included| Included
TBD
$6,390

Training
Data Migroﬂon

1S COST PROPOSAL

Optlonal Modules Iniitieil/ Year 1| Year2) Year 3| Year 4| Yeor §
Implementalion
'0S & Android App (BLUEcloud $1,2000 $4,730] $4,730] $4,885
Mobile)

Marketing Module {Community
Engagement ~ 20,000 contacts)

CRM Module SirsiDynix quofed our Communily Engagement Moduls on the
: previous line; If includes some CRM aspects as well,

$5,010; $5,150

$0| $9,650 $9,650] $9,930]$10,220 $10,515

Interlibrary Loan SirsiDynix does not offer our own JLL module but integrafes with
Module 3<-party systems. The RFP had no ILL. functionality
requirements so we have not quoted anything huf welcome
discussions on how we could meet your ILL needs,

$1,5000 $1.415] $1,415] $1,455] $1,500 $1,540

Saas Hosfed Test Environment

BLUEcloud Visibility $1,500] $4,530, $4,530] $4,660 $4,795] $4.935

Page | 10

StrsiDynix Response to Placentla Library District RFP for Integrated Library System
. Aprit 29, 2019

Conﬂdentlal_& Proprietary
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W) SivsiDynin 2
Platinim Premier Services $0j $8,000 $8,000/ $8,230 $8,470] $8,715
Acquisitions Accounting System $2,880 $0 $0 $0 $0 $0
Integration
StackMap Configuration $1,120 $0 $0 0 %0 $0
SlrsiDynix Respanse te Placentia Library District RFP for Integrated Library System Page | 11
Confidential & Proprietary Aprit 29, 2019
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! Cost proposal

ILS COST PROPOSAL
Description Initialimplementation | Yeai 1 Year 2 Year 3 Year 4 Year 5
Year1 cost
) i5 Included
Required Modules N/A i the Inttiall | N/A N/A N/A N/A
Implementa-
tlon cost.
. 1
Library-Solution
integrated Software $29,999 included | $5,999 $5,999 $5,999 { $5,999
Package
Circulafion Inciuded Inciuded | Included | Included | Included | Inciuded
Acquisitions $2,999 Included | $799 $799 $799 $799
Serials included Included | Included | Included | Included | Included
OPAC/Discovery | $1,733 Included | $1,733 $1,733 | $1,733 | $1,733
Cataloging Included Included | Included | Included | Included | Included
Eg&?rﬁsét(;qggggg Included Included | Included Included | ncluded | Included
mentary & Autorty | Ingluded Included | Included | Included | Included | mcluded
elntegration for
Borrower Services Included included [ Included | Included | Included | Included
ITSMARC Included included | $1,895 $1,995 $1,995 | $1,995
SIP Software $2,500 Included | $500 $500 - $500 $500
Haosting $4,800 Included { $3,800 $3,800 $3,800 $3,800
Tralhing $4,500 N/A N/A N/A N/A N/A
Data Migration $4,725 N/A N/A NIA N/A N/A
Total $51,256 /A $14,826 (514,826  [$1 4,826 614,826

( %\} @ Phone: (800) 326-7759 | Email: BidDepl@T1.Cdelivers.com | vamw. TLCdelivers.com
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IBRARY DISTRICT

1815-2019

REQUEST FOR PROPOSAL INTEGRATED LIBRARY SYSTEM

April 29, 2019
5:00PiV1 PST

10535 Foothill Bivd
Suite 200

Ontario, CA 91730
Phone (800) 776-6939
Fax (800) 595-3506
www.auto-graphics.com
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10535 Foothill Blvd., Suite 200 -

Rancha Gucamonga, CA 91730 = (80Q) 776-6939 - www. auto-graphics.com

April 29, 2019

Mr. Jon Legree
Technology Manager
411 E, Chapman Avenue
Placentia, CA 92870

Re: RFP —Integrated Library System

Dear Jon,

Auto-Graphics, Inc. {A-G} Is pleased to propose VERSQO as your next Integrated Library Solution to the
residents of Placentia Library District. VERSO is a comprehensive public library solution that has its roots in
one of the oldest library automation companies in the industry. Auto-Graphicsisa Southern California based
" Company with development, management and support all within a short proximity to Placentla. What does
this mean to you? Auto-Graphics will provide immediate field service, onsite sales support and a company

that is committed to servicing you with local assets.

With A-G, you will know from day one of your implementation that you are special among our poal of libraries
and we intend to keep it that way. ltis critical for a library to feel its unigueness is woven into the software,
and that our support staff are available to maintain and personally know our customers. Our staff and
management team have a single focus, which Is a long-term relationship, founded in a product designed and

maintained to meet your needs today and into the future.

We offer a preduct that is tailor-made and can grow alongside you without the need to purchase features
and functions not contained in your RFP. A-G believes the general industry position that bundted ILS packages
may enrich the company’s bottom line, but do not address the library’s needs in order to fulfill their mission.
We have a deep commitment to Weh services and APIs throughout our product. We see this as fundamental
to how the industry is today, but looking into the future, API hased services will propagate every aspect of

the library automation field.

Our company has pioneered many firsts in the industry, that some of the largest companies, to this date, are
still trying to accomplish. These include, first use of the Internet for online access to ILS systems housed
remotely {(hosted/Saa$ as we call it today}; first 100% weh-based staff and patron access in the late 1990s;
first use of single point of discovery within your ILS for all data needs not just in the bibliographic database.

In closing, we welcome you to join our family and feel that our company and customer-base is an extension
of the Auto-Graphics family. We understand as a library moving from a small consortia setting to a
standalone implementation may bring challenges, but we are committed to work with the staff fo ensure
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that transition is as smooth as possible. As|begin my 315t year at Auto-Graphics, | am reminded that we are
“unique in the industry with our staff having well over 20 years of direct experience with public fibrary
automation. We feel that in today’s world of venture capital driven vendors, Auto-Graphics stands alone
when it comes to its product diversity, customer service and relationship building, We will continue to focus
on meeting the needs of public libraries across Narth America, We feel that our history and current standing
Is g testament to who we are, and how we will serve you, not only the day we Install your system, but for
many years to come. We are a company that was founded and remain family owned for 60 + vears, which is
a testament to our experience serving public libraries and our clear separation from venture capital owned
entities in the industry. Should you have any questions, please feel free to direct them to me at abf@auto-

graphics.com.

Sincerely,
A Ao

Alhert Flores
VP Sales
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*Denotes a Annual Discount

ILS COST PROPOSAL
. Initial/
Description . Year1| Year2| Year3| Yeard| Years
Implementation
Required Modulas N/A $8,699 | $8,960 | $9,229 | $9,506 { $9,791
o Circulation
o Acquisitions
O Serials
o OPAC/Dlscovery
o Cataloging
o Reports(including
Admin/Statistics)
o Inventory & Authority Control
Hosting. . N/A $2,987 | 3,076 $3,169 | 53,264 $3,362
Training $5,500 " NfA nN/A N/A NfA N/A
Data Migration $13,200 N/A L NA L N/ | n/A | /A
Setup $6,350
Subtotal $25,050 $11,686 | $12,036 | $12,398 | $12,770 [$13,153
“Annual Discount (813,685) ($3,657) [ ($3,767) |{$3,880} | ($3,996) [($4,116)
Total §11,365 68,029 | $8,269 58,518 | $8,774 $9,037
ILS COST PROPOSAL
Optional Modwle itial/ Yeari| Y '
ptior s Implenentation ear ear2{ Year3| Yeard Year 5
10S & Android App N/A N/A N/A N/A N/A N/A
Marketing Module N/A N/A N/A N/A N/A N/A
CRM Meodule N/A N/A N/A N/A N/A N/A
Interlibrary Loan NG $1.50 1 545 :
Modula ,500 [ 81,5 $1,591 | $1,639 | $1,688
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OPAC Functionality

A-G: One of VERS(Ys design goals has been to create a
library catalog that looks familiar to patrons who
understand other web services, We have avoided fibrary
Jargon and have built our patron facing sereens to
emulate the types of interactions users have with retail
web sites,

Intuitive functionality for patrons Required
See the following screens for examples of VERSG's
patron interface in actfon.
See Picture #1, OPAC, Intuitive 1
See Picture #2, OPAC, Intuitive 2
A-G:Supported. Patrons can create an unlimited
number of lists and add an unlimited number of titles to
each list, Once titles ara on a list, the patrons can:
@ Print any or alt titles on the fist
* Email any or all titles an the list

s a1 i
Ability for patrons and staff to ' o Save (downloa ) titles on the list ln.severaf_formats .
te and share lists Required | » Place holds on titles on the list (subject to library poficy)

create and share lls @ Move titles from list to Bst, If needed,
® Staff use lists to build the showcase {carousel) widgets
that display on library splash pages.
See Picture #3, OPAC, My Lists
A-G: Supported. VERSO supports 35 different [ndexes;
librarles can select one set of indexes for patronsand a
different — more complete set — for staff. Among these
35 indexes;

. o Keyword
Searc}? includes keyword, ‘ Required | o Author
browsing and advanced searching o Title

@ Subject (and subject begins with, and subject phrase)

° Serfes
e Vatious numerical Identiflers (ISBN, ISSN, UPC, OCLC

Number, etc.) J

Agenda Tiem 29
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Display enhanced content: cover
art, reviews, read-a-fikes, ete.

Requirad

A-G: Supported with services from three optional third-
party products:

o Syndetics Solutions — offers 20 different enhanced data
elements, ranging from cover art, hook reviews, tables of
contents, first chapters, character lists, etc.

o Content Café — competitive product to Syndetics; oifers
similar scope of data elements and enhanced
fnformation per title
o Novelist Select — integrated with VERSO full
bibliographic record display using Novelist Select APl;
displays titles and cover art for “you might llke this”
recommendations, books in serfes, other books hy this
author, and similar recommendations.

See Picture #4, OPAC, Enhanced Content

Limit searches by Lexile and
Accelerated Reader

Required

A-G: Supported both as facets (filters) and also as
qualifiers in Advanced Search. Derived from MARC

521 and 526 fields. h

See Picture #5, OPAC, Lexile on Reading Level
Results

Display Lexile and Accelerated
Reader data on bibliographic
records

Required

A-G: Supported. Note that the display of MARC 521 and
526 data {reading program data) {s managed in PAC
Admin / Record Display Profiles. This enables the library
to decide where to display Reading program data: attop
of record? At bottom of record? - and afso what lahels
to use to identify the reading program in the full record

display,

Integration with OverDrive,
including real-time updates of
Inventory

Required

A-G: Supported through use of OverDrive AP]s for
availability and circulation activities, and QAuth and SIP2

for authentication

Integrated, intuitive online fine
payment solution or ability to

integrate with third party vendor’

Required

A-G: Supported - PayPal can be used at no additional
cost. Comprise’s SmariPay payment system, which is
has considerably more sophisticated functionally, is
available at extra cost.

Agenda ftem 29
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Clear location & availabffity on
results scraen

Required

A-G: ltem Holdings, locations, and availability are
displayed in a pop-up grid on the results screen, and In a
wider grid on the full bibliographlc record screen, The
item holdings display also includes icans thaty enable the
user to (a} place a hold on the item, (b) add the item to a
personal list, and (3} send a SMS text message to
him/herself with item and call number information.

Picture #6a, OPAC, liam Holdings Display - Resulis
Plcture f6h, OPAC, lem Holdings Display - Fuli Record

Customizatfon of heading and
other wording throughout the
catalog

Required

A-G: Suppofted in UX Admin and PAC Admin. Libraries
can change/edit the following:

° Index hames (Keyword versus All Headings versus
Search All) -

@ Database names

o Labelled fields in the full bibliographic record

° Login and Password prompts

o Names and order of facets

e Group headings of external resaurces {Reference
Databases, for example)

® Search banner {logo, hame of library, color scheme)
¢ And numerous others.

Ability to design & display
customized library material
carousels

Required

A-G: Supported. Library configuration takes place in the
UX Admin administrative module.

The library uses VERSO's OPAC list feature to create a set
of titles to include In the carousel ; staff can use the
VERSO component manager to decide on tities, color,
background, size, and display speed.

Sae Picture #7, OPAC, Carousels

History of checked out items
capability in “My Account”
including digital usage

Required

A-G: Supported. Checkout transactions that are
managed by VERSO using digital vendor APls are
displayed In the patron’s My Account history.

Agenda Ttem 29
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Ability to readily display new
materials

Required

A-G: Suppaorted. Most libraries use the material
tarousels (mentioned above) and set parameters on the
configuration — “most recent 4 weeks”, “most recent
three months”, “books on arder”’, VERSO uses those
configtiration operators to determine with titles to

display.

VERSO also offers a Topic Search ‘widget’ that performs a
search on the topic “New Baoks”, if that fs what was
assigned to the item.

The difference between the two: Material Carausels
display new items in a moving carousel display, while
Topic searches parform an actual search and display the
results in the OPAC.

In additlon, users can click the "Added In" button that
displays a link, with separators for two months, three
rmonths, etc. - in order identify recently acquired titles
only.

Sea Picture #8a, OPAC, Display New Materlals
Sae Picture #8h, OPAC, Display New Materials
Dropdown

Smart searching, including “Did
you mean?”

Required

A-G: Supported; In the event of a null search, VERSO
applies logic to the search and returns five or more
suggested alternate terms. These terms are derived from
the library's database. There are no blind suggestions
made.

See Picture #9, OPAC, Did You Mean and Zevo Resulis
Messaging

Respansive mobile website
design

Required

A-Gi Supported. VERSO ILS autamatically sizes fram a
full-size desktop screen to a tablet-size, to a smart-phone
screen without losing functionality.

Ability te search and filter by
level of material, relevance,
availability, format, location

Required

A-G: Supported. VERSO offers more than 20 facets for
filterIng; these include all the ones noted above, plus:
e Availahility status

o Series

= Subject

° Branch and Location

o Gehre

o Awards

o And several others

See Picture #10, OPAC, Facets/Filter
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Website accessibility compliarice

Required

A-G: Supported. The system supports the use of "
hardware and software to meet ADA requirements. -
The end user has access to text size adjusters on every
screen; ADA-compliant text equivalents are provided for
all slgnificant page alements

VERSQ complies with Level A of the W3C Web Content
Accessibility Guidelines 1.0, includ ing all Priority 1
checkpalnts defined in the Guidefines. You can view
Auto-Graphics’ most recent VPAT 508 Com pliance
document at http://www4.auto~graphics.com/l earn-
more-vpat.asp

?tegrates with Google Analytics
or equivalent

Required

A-G: Google Analytics is supported,

Ability of patron to manage
notifications methods™

Required

A-G: Patrons can manage their notification methods in
the OPAC's My Account area:

o Paper

o Emall

o SMS message .

© Phone notification {if library has iTiva / Taltking Tech
third-party phone notification service)

Patrons can choose one method for Hold Notifications
and a different method for Overdues and fines
notification.

VERSO also supparts two-way texting, with which the
patron sends a message to VERSO’s in caming SMS
number {example: RENEW) and VERSO will perform the
requested function and confirm that to the patron via a
return SMS,

See Picture #11, OPAC, Notif Methods

Ability of patrens to submit
suggestions for purchase

Required -

A-G: See section on widgets and components, The
Feedback Widget {that sends patron information hack to
the library) can be configured as a Suggestion widget by
the library.

Discovery layer handles spell
checking, dynamic predictive
search results, and keyword or
related séarch suggestions

Required

A-G: Supported through the use three-level type-ahead.
Letters are sent to the server as they are typed, and ~
responses are used to narrow down to the search term (s}
supplied.

See Picture #12, Three level Type Ahead

Ability for patron to update
approved contact information
flelds for their account and,
optionally, for linked family
member accounts

Optional

A-G: Supported. Note that library staff can configure
which fields in a patron record can be edited by the
patron, and which will he read-only.

|

See Picture #13, OPAC, Patron Update Profile
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Ability to email patrons when
new materials are added based
oh a profile set by the patron
under thelr account

Optional

A-G: Supported, VERSO calls this service Active Alerts, A
patron can select a day of the week to receive emall
notifications of newly acaguired library jtems, ’

Patrons can easily add new searches to the Active Aleris
profile; the subscription and emalls begih the following
week, Emails contain the authaor, title, publisher, and
publication date of each title, along with a URL that takes
the patron directly to the title in the OPAC.

See Picture §#14, OPAC, Acilve Alerts

See attached document: Active Alert Service for New
Titles.

Catalog provides personal
recommendations based on
previous activity

Optional

A-G: Patron history recommendations are *not
supported at this time. VERSO supports the collection of
a patron’s historical checkouts, but these are not used
for recommendations. (Note: thisis a patren opt-in
function}

See Plciure, #15 OPAC, Paton History

If no search resuits found, offer
other suggestions based on
search term and/or reading
history

Optional

A-G; Supperted. This is done through the “DId You Mean”
capability. In the event of a null search, VERSO applies
loglc to the search and returns five or more suggested
alternate terms. These terms are derived from the
library’s database. There are no blind suggestions made.
VERSQ does not hase these on the patron’s reading

history.

Personalized display for language
{i.e. Japanese, Korean, Chinese}

Optional

A-G: Supported thraugh the use of Google Translate.

Show custom messages for each
patron within their account

Optional

A-G: Supported to a degree, A patron can send
messages to library staff in the context of placing a hold
on an ltem. If staff replies ta the patron message, that is
shown in the patron’s My Account as an individual
message to the patron,

Integration of location mapping
to indicate the location of an item

within the Library

Optional

A-G: Not supported at this time,

Ability for linked famlly accounts
to renew items

Optional

A-G: *Not supported; each individual must renew hisfher
own items. This is a planned future enhancement.
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Circulation Funcilonality

Patron can update information &
Mmantage own account including
renewals, payment, cancel/freeze
holds without staff intervention,
download reading history

Required

A-G: All supported in OPAC / My Account. The follawing
oparations are supported:

@ Patron profile, change address, zip, phone, email
address, notification preferences

° [tems Qut — patron can batch renew or renew
individually

° ltems on Hold - patron can batch suspend, hatch
cancel, individual suspend, individual cancel, send
message to library

@ Active Alerts — subscribe to current awareness emajl
service

° Vlew Previous Checkouts — anroll, download, print, and
deactivate system tracking of previously checked out
ftems

° View and pay fines and fees

Sea Picture #2, Cire, My Account, lems Out

See Picture #2, Clre, My Account, lteims an Hold

See Picture #3, Circ, My Acco unt, Active Alerts

See Picture #4, Cire, My Account, Patron Suspend Holds

Patron can self-register for a
library account

Required

A-G: Supportad. Staff configures self-registration
policies such as: patron type, duratian of temporary
registration, privileges.

In the OPAC, patrons can choose to self-register by filling
out the web form and selecting a password. Once
complete, the patron recelves an email with a
registration number and fogin information,

The patron’s temporary circulation record bears a note
“Patron needs to be validated”, which is displayed when
staff calls up the patron’s record in Clrculation.

See Picture #5, Circ, Self Reglster 4
See Plcture #6, Circ, Self Register 2

Patron record includes fleld for
option to receive publicity from
fibrary

Required

A-G: VERSO's patron records include twenty Library
Defined Fields (LDFs) that can be used by the library to
store various demographlic and configuration data.

Many libraries have defined an LDF as described in the
question, as a means of marking the patron record as a
publicity subscriber,

Alf fields searchable, including,
but not limited to hame,
telephone, address & emall

Required

A-G: Supported. The twenty LDFs (described above) are
also fully searchable,
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Ability to copy details from one
patron registration to another

Requiréd

A-G: Supported. The patron add/edit function includes a
“COPY” command which can be used to create an

additional patren record without the need to re-key data.

Only the new patron’s barcoda and name need to he
completed.

See Plcture #7, Civc, Copy Patiron Rec

Registration process provides
alert for duplicate customer
record hased on defined fields

Optional

A-G: Patron Duplicate checking can be activated by the
library on any or all the following patron fields:

» Name

o Address

° Phone humber(s)
o Patron barcade

o Email address

o Birthdate

H a duplicate Is detected, VERSO identifies the potential
duplicate, and gives staff the ability to reject or accept
the new record, or to view the existing record for
comparison,

See Picture #8, Circ, User Duplic

Abijlity to link membership of
people in same family

Optional

A-G: Supported in two ways:

= Households members can be assoclated with one
another. Parents will recelve children’s overdue notices,
one hlocked household member will cause the entire
household ta be blocked, and address changes update ali
associated records.

s Patron proxies allow a patron to give camplete
permission for another person to act in the original
person’s place. For example: wife for hushand,
caregiver for elderly homebound patron, or TA for
professar,

See Picture #9, Cire, Familly Members
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Agenda Ttem 29

Financlial Management

Ability to pay fulf and/or partial
replacement cost of materials

Required

A-G: Supported. Staff can accept full or parifal payments
for fines and fees, Fach partlal payment is logged
Individually.

VERSQ also handles waivers and adjustments, which are
subtracted from the balance owed.,

Note that the replacement cost is based on the dollar
amount stored in the item record; whether to charge full
cost or depreclated cost s a library policy decislon.

See Picture it1, Circ, Pay All
See Picture #2, Circ, Pay by Hem
See Picture #3, Cire, Pay Opilons

Option for walving & refunding

Requirad

A-G: Supported. VERSO supports both Waive All (in
which all owed amounts are forgiven) ar Waive [tem
functionality.

Refunds are handled as ‘Cash Out’ transaction and are
accounted for in that way on financial reports.

Option for Patron type to
determine fines and fees

Required

A-G: Supported. Fines and Fees are calculated on the
basis of a matrix that takes into account:

@ Patron type

° Material type

® Location / collection of the item

Option for ltem type to
determine finas and fees

Required

A-G: Supported. Fines and Fees are caleulated on the
hasis of a matrix that takes into account:

e Patron type

* Materlal type

¢ Lacation / callection of the item

See Plcture #4, Cire, Fiite Matrix

Collection account integrated
with library software

Required -

A-G: Supported: VERSO works with Unique Management
collection service,

Ability to see fine history in the
patron account

Required

A-G: Supported. Staff can sea fine history in the staff
view of the patron’s account In Circulation, Patrons can
see thelr fine history in My Account / Fines and Fees.

See Picture #5, Circ, Fine History in Patron Account
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Holds & Notifications

Motification for holds, overdues,
courtesy notices Including
telephone, emall and text
messaging

Required

A-G: Supported. The following notifications are
available:

o Overdues (1, 2, 3, 4)

e Pre-overdue courtesy notices

o Automatic Renewals

o Fines / Billing

s Cancelled holds

o Holds ready for pickup

o Library card about to expire

- Infrequent patron {"we miss you”) notice

Notifications can be on paper, email, SMS, or telephone,

Ability of patron & staff to cancel
holds

Required

A-G: Supported. Patrons manage their holds in My
Account / My Halds, Staff manages holds in Circulation /
Patron name / Holds and Reserves.

See Picture #1, Cive, Holds Cancel and Suspend

Ability of patron & staff to
suspend or freeze holds

Required

A-G: Supborted . Patrons manage their holds in My
Account / My Holds, Staff manages holds in Circulation /
Patron name / Holds and Reservas,

Records kept for notices sent

Optional

A-G: Supported. Notices are logged on the patron’s
Notification History tab,
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Circulation & Management

5

Datalled search ability for
materials in the staff client,
including ability to filter and
search by numerous fields
including, but not limited to
keyword, title, author, ISBN/ISSN,
age, collection

Required

A-G: Supparted. Because VERSO is web-based (not client
based) staff has complete access to the OPAC’s search
capabilitles from any circulation screen,

If staff jumps to a PAC screen from a patron record, staff
can easily return to that patron record without the need
ta reenter the patron’s barcade.

Mobite circulation Inside bullding
& outside library without need
for offtine circulation

Required

A-G: Supported. VERSO is a web-based ILS; no cllents are
used. Real-iime cfrculation can take place on any device
(laptop, desktop, tablet) where an internet connection
and a browser is available.

Offline circulation

Required

A-G: Supported. Offline Circulation is most frequently
used when the library’s internet connection has gone
down but the library wishes to continue to check out
ftems.

Staff opens the Offline Circ program and will scan patron
and item barcodes to check in and out items, These
Eransactions are temporarily stored on the staff
workstation. Once the network comes hack up, staff will
upload the filefs) that were created by Offline Cire.
VERSQ produces reports of Offline Circ transactions
because of the upload process.

See Picture #1, Circ, Offline Circ 1
See Picture #2, Clic, Offline Ciye 2
See Picture #3, Cire, Offilne Circ 3

Customized receipt configuration

Required

A-G: Recelpts can be customized with the following data:

° Library Header (address, city, phone number, etc.)

e Library logo image

° Type font and size on receipt

o Library footer {branding or simiar message)

e Value calculator that adds the dollar value of the items
charged out and displays a marketing message.

In addition to the above, the ftbrary may configure
recelpts to include any or all the fc_}llowing:

@ Other items currently charged out
¢ Fines owed

o Lostitems

o ltems on Hold and thelr status

Sea Picture #14, Circ, Custonized Receipis

Ability to provide recelpts via
multiple options, including email,
brint & text messaging

Required

A-G: Email and print receipts are supported. SMS

recelpts ave planned for a future releasa,
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Abllity to customize wording and
graphics for messages & notices

Required

A-G; Staff can customize the werding of all notifications.

Sea Pletura #5, Clre, Custorn Wording/Massage

Same record can be in use at
-multiple workstations

Required 8

A-G: Supported. Note that the fast change that s saved
is the one that prevails.

Complete integration with RFID
self-service functionality,
Including checkout, renewals,
holds management and fines
payment at self-checkout stations

Required

A-G: Supported, VERSO handles communications with

RFD self-check statigns using the SIP2 communications .

protocol. We have libraries using 3M {Bibliotheca), Tech
Logic, and Envisionware Self check stations.

Opticn to auto-renew materlals
based on set criteria

Required

A-G: Supported. Auto-renew follows the same

circulation rules that a staff-based renewal would take,
such as Renewal Limits and the ability to renew If
another patron has the item on hold.

Digital product usage recorded as
patron activity

Optional

A-G: Supported

Digital product circulation activity
visible and managed via patron
account

QOptional

A-G: Supported in My Account,
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A-G: Al list-type reports can be produced in CSV/Excel.
The exception is some notices that are formatted for
printtng/mailing.

Statistieal reborts available in PDF, Excel, or screen
autput suitable for page printing.

Reporis

Ability to export data in standard

formats (e.g. text, CSV, Excel, _ Required

PDF)

Ability to use report templates Required
N

A-G: Repart creatlon can take place In several ways,

See atiached documents: Report Writer Outpus ~ Ad
Hoc Report, VERSO Canned Reporis & VERSO
SmartRepores; listling and describing system-created
reporis.

All the system-created reports are hased on a pop-up
ertry / parameter screen that accepis input
configurations and options. The system queries the
library database tables and narrows retrieval to only the
requested parameters. Reports are produced in
CSV/Excel format for manipulation by staff,

See the next response for information ahout

SmartReperts, VERSO's ad-hoc custom report writer,
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Ability to create custom reports

Required

A-G: SmartReports is a wizard-hased module that can be
used to develop sophisticated queries without the need
for SQL or other specialized knowladge.

First, staff will decide the general area of the report:
ltem, Bibliographic, Patron, Acqguisitions, or a
combination.

Next, staff will build the query as shown In the attached
screenshots.  This process has three parts —the field to
search for, the operator (equals, not equals, greater
than, less than, etc,} and the value to compare,
Example:

- Patren zip code {field)

- Equal to {operator)

- 39002 {data ta look for)

Staff can stack commands, meaning that they could do a
complex search such as:

Peaple In Zip Code 39002

Who checked out more than 5 items fn 2017

Who are in patron category ADULT

Who were horn in 1960

Once the strategy is saved, staff can give the report a
name, and schedule it to run,

SmartReports output is always in Excel/CSV,

See Picture #1, Reports, Report Writer 1
See Picture #2, Reports, Report Writer 2

Ability to schedule reports with
an option to email or FTP results

Required

A-G: Scheduling reports with an option to mail -
supported. FIP Is not supparted at this time.

Ability to run reports for subject,
DDC ranges and/or genres

Required

A-G: Supported; specific reports allow specific selection
criteria. For example, the Location Holdings report fists
all items in a staff selected location or collection. By
default, that report shows all title, all call numbers, aft
materfal types in that location.

Staff can configure the report to narrow retrieval to:
DDC 300 through DDC 358, Material type = Book.

See Picture #1 & #2, Reports, Repori Writer 1 & Report
Writer 2
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Provides reports for which fibrary
materials are used and In‘which
locations

Requtired

A-G: Several reports supply this information. The most —!
useful would he the ltem Circulation Report, which
tallis:

° # of checkouts abave or below a certain lavel (dusty
book report or active book report)

* By call humber rangs

° By location / collection
> By material type

Ability to identify patron
inactivity

Required

A-Gi Supported. The Inactive User report (which
includes a notification inessage to the patron, if desired)
is best sutted for this query. :

In addition, staff can run a SmartReports query based on
Last Activity Date for similar use. '

See Piciure #3, Reparts, Inactive Users

Abllity to include cross-references
between data sets

Required

A-G: *Nat currently supported

Ability to produce reports on
demographics

Required

A-G: Supported with several system reports. In addition,
depending on the LDFs that were defined by the fibrary,
additional in-depth demographic analysis can take place,

This capability is somewhat dependent on demographic
Information stored in the library's current system and
how it is migrated to VERSO

Ablfity to report on and access
any data within the databasa

Required

A-G: Supported, VERSO stores jts data in Industry-
standard SQL tables, and these can be gueried, either
with VERSO's reports, SmartReports, or with direct
access to the tables, to derive reports.

Reports having the ahility to
provide evidence-based
collection analysis & evaluation
functionality {similar to
CollectionHQ)

Optional

A-G: Supported with several different usage reports that
can be derived by tocation, collection, call number range,
material type, ete.

Note: VERSO supports CollectionHQ as a third-party
product,

Provides recommendations for
withdrawal, Including titie,
subject, authar, DDC

Optional

A-G: Supported. The most appropriate report for this
task is the Item Circulation Report (Dusty Book) report,
that creates a list of titles hy location / call number /
material type that have circulated fewer than 0’ times
per year.

Other reports that may be useful are those that tally data
based on the year of publication.

See Picture #4, ltem Circulation Report
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Abliity to track top search history

Optionat

A-G: Supported. One of the numerous Statfstics reports-

is called “Top 100 Searches”. By default, it counts all
searches (all iIndexes); It can be subdivided to “Top
Suhject Searches”, “Top Author Searches”, etc. These
reports can be narrowed to a particular time frame {one
day, one month, cne year), as desired.
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Cataloging
o . A-G: Supported for cataloging, indexing, searching, and
RDA ability & compliance Required dispiay.
ool vailable to convert / A-G: Supported,  As mentioned elsewhere In this RFp, -
0als jren:AR(?data to RDA or Required Auto-Graphics has a large array of MARC batch

uinhgra ; et e cataloging standards d processing tools that can be used to im_prove, enhance,

other future c Eing and updated the llbrary’s-records,

febcl(l;gsto index all fields in MARC Required | A-G: Supported.

Ability to integrate digital content . o

from third party vendors Required ] A-G: Supported.
A-G: VERSO is exaimining the stil l-evolving standards far
BIBFRAME and other linked data projects that are just
now being intreduced to the ILS industry., We are In the

Integration with Bibframe Required process of converting our hibliopgraphic data to be

linked-data compatible; we are awaiting guidance from
the Library of Congress, and consensus within the
ihdustry, hefore we fully move to a BIBFRAME-based
catalog,

Access and utilize MARC records
from a variety of sources

Required

.any 738,50 accessible library catalog (OCLC, Library of

A-G: Supported.

For batch MARC loads, VERSO accepts any incoming
record in MARC format, regardless of the source of the
record,

VERSO's 739.50 capability enables the library to seareh

Congress, regional or statewide, or local libraries) and
take a copy of the record for use in capy cataloging,
In addition, Auto-Graphics sells access to MARCIt, a
shared source of cataloging records like OCLC, asa
source of up-ta-date MARC records,

See Pleture #1, Cat, 739,50 Access Mare Rec

Ability to specify loading
pararmeters for overlay

Reauired

A-G: Supported. At the point of schaduling and running
a batch MARC load, staff can instruct the system to
overlay {or not overtay) individual fields or even the

entire incoming recard,
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Abllity to specify match-point in
loading profiles

- Required

A-G: VERSQ’s MARC loader enables the library to
designate up io nine different indexes to be checked, to
determine if the incoming record Is a duplicate of recard
already in the bibliographic file, or If the incoming record

Is naw.

The library can sefect the order of matching polnts, as
well. Potential match points include:
o OCLC humber {(MARC 001}

o ISBN (10 or 13 character)

o [CCN

© |SSN

o UPC

o EAN

o Title

o MARC 035 {system control number}
 Match on locally assigned MARC tag

See Picture #2, Cat, Match Paints

Ability to automatically create
and populate jtem information
during MARC loading process

Required

A-G; Supported. VERSO's MARC Loader will use an Item
Profile defined by the libraiy. For example, the incoming
record may send item information in a 947 field, with Ac
as the call number, 2m as the material type, ete.

The ltem Profile Is used to map the incoming item data
into VERSO structures and item records.

Abifity ta make global changes to
the system

Reguired

A-G: Supported by G5R (Global Search and Replace).
Staff defines the words or phrases to be madifled, the
MARC records are changed, and the changed words
reindexed.

Ability to integrate digital content
fromiocal library

Required

A-G: Supported

Abllity to upgrade records to be
discoverable on the internet

Optional

Discaverability on the internet Is an Issue outside of the
purview of the LS. VERSO creates permanent links to
bibltographic records that can be used externally;
however the harvesting of these URLS is a policy decision
made by Google, Bing, etc.

Spellcheck capabllity

Optional

A-G: Supported in AGCat, VERSO's Cataloging client,

Agenda Item 29
Agtachment B

Page 117



Serials

Ability to automatically send
claimed missing issues to vendor,
as per configured parameters,
with no staif intervention

Required

A-G: Clalms reparts can be run, however they are print

reports and are not automatically sent to Serlals vendors.

Repoit of missing Issues
automatically generated

Required

A-G: Uaims for missing issues, late Issues, or unreceived
new subscriptions are included on the clalms report,
Note that this Is a manually run report,

Abjlity to utllize frequency
information from vendor to
auvtomatically create check In
boxas and customize dates

Required

A-G: Stalf can set up prediction patterns for serials
subscriptions and share them among branches ~ they can
be copled from branch to branch,

These are manually configured and not automatically
created from MARC 891 flalds.

Ability to create routing
information

Optional

A-G: Supported.

Serfals invoicing oceurs
automatically, with no staff
interventfon, and automatically
conhects into accounting
software

Optional

3

A-G: Not supported.
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Acquisitions

Ability to utilize ED] ordering

Required

A-G: Supported messages:
850 Order

855 Order acknowledgment
810 Involce

With the following vendors:
ingram

Baker and Taylor

Midwest Tape

Abllity to create arder records
from imported vendor carts

Required

A-G: Supported. VERSQ custamers generally export
from their hook vendors using the MARC 995 field.
Subfields (listed below) are parsed and used to build
Sefection Lists within VERSO. The library evaluates the
selaction list{s) and can submit the orders.

995 supported fields Include:

Az lacation

A material type

Ap price

Aq quantity

A fund {budget &)

Aa fiscal year

An Acquisitions Note

Ax Purchase order prefix
As ship-to location

See Plcture #1, Acquisitions, Vendor Carts

Claiming capability

Required

A-G: Manual claims are supported

Detailed fund reports for
collectlon areas

Required

A-G: Supported in several ways:

s First, depending on the library’s fund structure, VERSO
can do cross-fund reporting and totaling

s Second, any fund can be assigned as many as five tags
or descriptors, so that staif can extract purchasing
information brased on fund-based attributes.

o Finally, because an-order items are considered ‘regular
itemn holdings, all Circulation reporting that does Item
holding based analysis is available for looking at Acg
ftems as well.

7

Automated status changes from
Ordered/Receive/invoiced
without staff intervention

Optional

A-G: Supported, hased on the specific actfons and the
lifecycle of the order record and its recelpt and payment,

Invoices are integrated into
accounting software, with o
staff Intervention

Optional
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Functionality

Ability to add and integrate APls
{provide an overview of available
APls})

Required

A-G: Supported.

See atiached document: AR AGeni Version 2.7, Auto-
Graphics Weh Seyvicas,

Ability to distinctly brand and
customize options for staff and
public interfaces

Required

A-G: Supported. VERSO’s UX (User Interface) Admin
function enables the library to control the color scheme,
most of the terminology belng used, look, feel, and
presentation of OPAC searches and results, and similar
interface components, In additlon, UX Admin is used to
manage the Itbrary’s splash (welcome) with components
related to featured hook col lections, events, and other
services offered by the library.

Further, PAC ADMIN enables the flibrary to configure
Indexes, facets, Index names, and related presentation
components,

See Picture £1, Systern, Server & Software Functionality,
UX Admin

Ability to access the ILS fran
anywhere

Required

A-G: Supported. VERSO Is a web-based application —
both for patrons and staff - and can be accessed through
the Internet from anywhere on the planet.

Automatic regular backups with
no staff interventlon ’

Required

A-G: Yes, we perform regular backups that happen
automatically for alf our Saa$ customers. Should this
system be remotely installed, backups are the
responsibifity of the customer, but A-G staff can help
produce an automated functlon that will perform the
necessary backups to file locations of the custommers
choosing to facility any hackup requirements they may
have,

Software regularly updated and
upgraded with no Impact on
service

Required

A-G: Supported. VERSO Software as a Service updates
require no intervention by the library. Updates are
scheduled after closing hours, usuzlly on Monday or
Tuesday nights as new releases are made available,

Significant updates and enhancement releases are
announced and documentation provided at least two
weeks in advance.

Development cycle that is
responsive to known issues and
enhancaments

Required

A-G: Supported. VERSO managers eanstantly track bugs,
enhancements, and feature requests, and we attempt to
schedule these as rapidly as possible to meet library
needs. .

As a rule, defects {bugs) are handled first, and
enhancements, which often take more time to develop,

follows, J
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Notice of software update
provided minimum 24 hours in
advance of an update

Required

A-G: Supported. VERSO's service standard is to
ahnounce any new releases approximately fourteen days
prior to release, and to distribute pre-release notes and
documentation at that time.

Availability/usage of SIP2
connections

Required

A-G: VERSO supports SIP2 and varlous third-party based
extensions. Among current SIP2 uses:

o Authentication for third party digital services
o PCreservation systems

o PC Print management systems

o Self-check and materials handling systems

o Payment processing (Comprise)

Granular security that can be
applied to each user account

Required

A-G: Supported,

Staff security Is based on individual login and can be
controlled down to the specific function, or in the case of
Circulation, to a specific sub-funcilon.

Patron security is password based; borrowing privileges
are based on the patron’s user category,

Customer information and
hackups remain In the United
States

Required

A-G: Supported. Backups and servers are stored at our
remote server locations In the USA.

Ability to customize the staff
interface

Required

A-G: The staif interface allows color changes, and the
permissions granted to the individual staff member
control what can be seen and used by staff.

Most staff sereens can be customized at the library level
for consistency, but not at the individual staff member.
The major exception to that rule is Quicklinks, where
each staff login can choose its own most frequently used
menu chalces,

Ability to customize the public
interface

Required

A-G: Supported through UX Admin and through PAC
Admin, described elsewhere in this response.
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Security measures are included to
mintmize chance of fraudulent
activity or access

Required

A-G: The system and the solution are Implemented and
desfgned with security at the core. It follows strict principies of
separatlon of cohcerns and the security and vulnerabllity is
tested and managed at each layer, The broad approach to
securlty secures and Is tested for all avenues of maliclous
activity I.e. data layer — transactional, data at rest and data in
fiight, business logic layer, and front-end layar with a DMZ for
only authenticated and authorized access, Following are the
general and high-level guidelines that are followed:

o Customer data is stored on systems with no direct access to
the Internat

® Access to applicatlon through the Internet ¢an ba secured
using https protocol

e Internet accessible systams are locked down to provide anly
the smallest number of services neaded to service customers
reduclng their atiack surface

o Intrusion detection and avoldance systems are Installed at the
adges of both cur hosting provider and the corporate network
° All system lavel access ta data is through required

| authentlecation parameters {ro anonymous access)

® All systems are security patched to manufacturers
specifications at the time those security patches are made
available {no delay In security patching)

* Hosting vendors do not have access to decryption keys

* Auto-Graphics performs perladic risk assessments
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. Migration, Support & Tralning

Complete migration of patron,
hibilographic and ltem data from
SirsiDynix Horizon ILS

Requlred

A-G: The team at A-G has migrated multiple systems
successfully from Millennium to the VERSO system.

Documentation Is provided in ane
place and is keyword accessible

Required

A-G: Supported

Data migrated in a secure
fashion, using industry standard
encryption

Required

A-G: All data subimitted for migration by the customer is
stored as encrypted data on our servers. Should the
library allow A-G to extract the data directly from thelr
servers, we will encrypt the transmission of the data to

our faciiity.

Regular updates on open tickats
are provided to ticket creator

, Requlréd

A-G: Auto-Graphics ticketing system Is available to the
client so that they can search the system and recaive
updates as needed,

Escalation process is previded for
unresotved lssues

Required

A-G: See attached document: VERSQ Sofiware
Escalation

System allows staff to change
thelr own password, password
recovery by email

Required

A-G: Supported. Staff with sufficient permissions can
change their own staff password. In addltion, the
library’s administrator can change any staff password.
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Phone support during library
open hours

‘Required

A-G: We offer M-F 5 AM to 5 PM {PT) phone support and 2447
electronic suppart. Gther hours of direct support can he
purchased but not under our traditional support structure,
Please nate that In our hosted {SaaS/Cloud) deployment we
offer 24/7 support,

Emergency support Is available 24 hours perday, 7 days a week
as follows:

» Emall Address: versosupport@auto-graphles.com

° Structure your message as follows when amailing for
emergency support:

1. Ematl Subject Line: “VERSO System Down”

2, Body of message:

3. Library Name:

4. Contact:

5. Phone:

6. VERSO URL:

This email addrass above should anly be used In the event Yol
cannot access your VERSO system and the subject line must say
"VERSO System Dowm”, Ha message [s received with a subject
other than “VERSO System Down” it will not be responded to
until the next avallable business day. This emall address should
NOT ba vsed for general VERSO support. General requests
should still be addressed to HelpDesk@auto-graphics.cam

Please note: Emergency assistance s limited to work in
correcting problems which Impact critical functionality of the
Systent. Service cails that cannot be solved immediately will be
referred to spectallsts within the Operations Center, Servicas
performed by A-G beyond the scope of these services will be
billabte at the rate of 3200 an hour, with a minimem S400
charge,

On-site training is provided for all
functionality, including system
adminfstration and configuration

Required

A-G: See attached dacument: Training Guide Overview
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24/7 Phane Support

Optional

A-G: We offer M-F 5 AM to 5 PM (PT} phone support and
24/7 electronic support. Other hours of direct support
can be purchased but not under our traditional support
structure. Please note that In our hosted (SaaS/Cloud)
deployment we affer 24/7 support.

Emergency support is avallable 24 hours per day, 7 days a
week as follows;

= Email Address: versosupport@auto-graphics.com

@ Structure your message as follows when emailing for
emergency support: .

1. Emajl Subject Line: “VERSO System Dowi”

2. Body of message:

3. Library Name:

4, Contact:

5. Phone;

6. VERSO URL:

‘This email address above should only be used in the

event you cannot access your VERSO system and the
subject tine must say “VERSO System Down”. Ifa
message is recelved with a subject other than “VERSQ
System Dawn” it will not be responded to until the next
available business day. This email address shiould NOT he
used for general VERSO support. General requests should
still be addressed to HelpDesk@auta-graphics.com

Please note: Emergency assistance is limited to work in
correcting problems which impact critical functionality of
the System. Service calls that cannot be solved
immediately will be referred to speciallsts within the
Operations Center. Services performed by A-G heyond
the scope of these services will be billahle at the rate of
$200 an hour, with a minimum $400 charge.

On-going separate test
environment Is provided to try
and test settings and
configuration, as well as training

Optional

A-G; Auto-Graphics does provide a test environment
during the set-up and training of your system. The
system is then updated to your current Circulation and
the Library would go five. Auto-Graphics can supply and
maintaln an on-going second system for testing of
settings and configuration and well as tralning. This
option would be available at an additional cost.
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ILS FUNCTIONAL REQUIREMENTS
SUPPORTING PICTURES
OPAC

'Library decides with indexes to
show the pafron.

Most libraries show staifa larger
selgction of Indexes,

Title; Beatrix Potter /

Title: Harry Potter : a history

. [Beiraric
of magic, g

Clustering (aggregating) of same-titls
search results collects all formats of
the same title and displays them
together.

)

|

VD {1 of 1 available )

[=3la%e)

:

Visugl Materials (0 of 1 availabla)

e s
.;55 =] & Show Locations

W1 Title: Beatrix Potter ; artist,

Title: Master Potter from
o A R T R e



' R Remgoli

Picture #3, OPAC; My Listd

7?2’

| Your Lists

Select a list or

Enter Name of New List

Movies | want to see (3)
my new list (3)
New Audiobooks (3)

More About this Title

Suntmary
Retked FBI Spec] Agent Willizm F. Flynn provides young would-be detectives vith tips on hewr to investigate cases fust e the Hardy Bays. inchudes information on
crime $olving techniques and how invastiostions are tonducted. Ifustrations,

Patrlpii eostent praded by Gy, » Broker rante.
Author Notes

Franidin W, Dbcon Franklin W, Dixon s ectually a pseudonyin for any numbar of ghostweiters whe have had tha distinction of wiiting stories for tha Berdy Boys serles,
Tha serles was orighnally creeted by Edward Stretmeyer In 1926, the s2me masteravind of the Nency Drew delective serias, Tom Swify, the Rover Boys and othar

.J| characters, While Stratmayzr craatad the outlires for the origing sedes, it was Canadizn viniter Lestia KecFarlzas who breathed Iifz to tha stores and created the
persona Franidin W, Dixon, McFarlanz wiote for tha serizs fof over twenty years and Is eredited with [read ragra)
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T

The scarlet slip

Grosset & Dunlap,
179 p.1ill.; 20 e,

Nancy Drew mystery stories : 32

Nancy Drew comes to the aid of the owners of a local dancing

760 Lexile.

Picture 45, OPAC, Lexile on Reading Level Resuiitq

Y

Caiolyn Keene.

Drew, Nancy (Fictitious character) Juvenile fiction.

Wile

Piature #6a, OPAC, Item Hioldings Display - Restit]

T Dabota hema f
AvhonKtorbee Dby

- Abshac MiSA focks
[ g

WY :%1 Eect {1 e vesatia)

.;:I
Ok

Calt Hmber
FAPTREAR

Lecziaa {t) Feroat

EMA - R - Frnaduch Exk

Tite: 44 Cranbemy Point/
i ‘f o1 JP
Putshin Mg
Palm 2y
5 A Pock (i ed) anTatisy
Leeatian (1) Fermat

FMPL At . Fsing =4

Calt Koy
RACOMZER

Tit'e: Heort of Temas, Volurne |

| Eudorametyy, Ditbsls

Putizhen Tromdks Poags
e 2007

sl Taren Ft i1 of [ vaitstia)
i . - Lscatien (1) Feimat
EE3( . )y Pring o florion Lerga Fring

G Ruater
RICOAEER

Earceda
ER0IHE

Eirecde
SIEFMEIETT

farcede
QRNTEID

Sty
0 Aealstls

Sung
O Aats

Statur
Q hatlle

Debfg

Delsty

K3

Lt sy

Ust  sus

1]

Hia [T 1511

<]

0
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Picture #6b, OPAC, Item Holdings Display - Full B]

ok
St Dorle), Detsiy  MorebouttisTels  Coodrani®Redins  Vealthallbowas  Hovelit
The other woman ’
Format Book Lecatiza €24 Remer Barceds statos A
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PN - Adde Norficten MH-020:5R ALLAR053I085IT 0 A

RE2FL e Chachont Dagles Hobly shalf mya SESHIIN O Hitaalha
L~ KB - Btz SAVA NS e Daler 12803
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Detaiis

LCCHs 52058020242
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Authorz Stva Danlel 15500 aoth,
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Nixon [viden e_c:o_fdi... Belng Nixon : aman ... The Roasévelts tan |...
ASE Telavisian Matnerki 052 Thomee, Ben. Ward Gzofer
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CTTrr

Picture #ah; OPAC, Display New Matei

+ No Date Limnit
Last 2 months
Last 3 months
Last 6 months
Last 12 lﬁonths
Last 18 months

Last 24 months
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P
E Did You Mean psycfiology today; psychology todays; psychology todas; psycholog today; psychology torday;

We found ne results for your search, Refine your s¢arch or here are some suggsstlons

o, T Adyanced
E@\_i Ke),“,m-j,', e Kids
L ) | Deiiberately spefiad wrong ] |

VERSO was unable to find results for your search.

You have several options:

ing sure that you have spefled the term correctly, and that you have selected the right index. (exampte; An 13BN search will not find anyt
book number)

2. Click this link https:/Awnreference library.org to connact to a human whe can help you (during library hours).

Libraiy can ¢reale fts own "No results”
message :

3. Call the library Informatlon Department at 770-934-0070.
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Picture 1110, OPA, Facets/filtel]

(7 Juvenile \Works.

"1 Fictlon.

"+ Schools Fletlon,

"1 Readers (Elementary}
I Elementary Schools..,
{7t Frlencship Fiction.

71 Spanish Language...

|1 Friendship Juvenlle.

VERSO offers 21
different facets.
The top one is
Librarilopen by default

Library configures |
facet sequence. |f

Date

Publish— -




Picture i111, OPAC, Notif Viethodd

T T T s T Pfeferences and

profils can he setby |

Stgn up for Two-way Text: | NO o m—fm_gﬁ‘:_— staff or patron_

Nolification Preferehéeé:—]_SMS o

‘Reserve Noiificallon Preferences: [‘-SMS

DI LDFS #: N

Explraion+Date: [@@E—SD?H]— __ ] '

Picture #12, OPAC, Threclevel Typeahand

ER R R
saxrzly veord by 2

calif

Callfornication
Galifornfa's fading wildflowers
Californla’s central coast i
California workers' comp i
California wine for durmmies

Title Series

Gallfornla/Milbank hooks on health and the public; 22
Caiifornla studies In food and culture ;3
California natural history guides. Introductory guide ; 90
Californla natural history guides. Introductory guide
Californla natural history guides : no. 66

Author

Callfotnia Police Officer Prep Team

for Califano, Joseph A.,
pace traveler's g... Adventuyre Caoper, J, California

Mpson, ks
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Picture #13, OPAC; Patron Uptlate Profild

Your Profile

PN

First Nama
Middle Initial
Last Name

Primary Address : Line 1

Yvo

Reg

Palion profita - My Accountarea of
57113 Selef apac,

Libary configures vhich fields ara

Primary Address 1 Une 2 edItaP}e and which are m?t.
City Rolfing Meadows

State NH

Zip 09709
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Active Alerts

email meon: Saturday

T

Search Termtt Crafts
Indzx Type: Subject

Last Dellverad: 0771472018
Pubtished After: 0170172015




Picture, 115 QPAC, Patron History]

5 Checkout History

Select Year; 2018 r

[Patron can optinto
save a list of previously
checked-out items,

Pairon can print or
dovmioad their history.

History can ba
 deaclivated atany time, J

Cover art
aot
available

Caver &7t
not
avallabla

| Title: Antidotes sound recerding]
Author: Foals (Musfcal gl:oup)
ISBN(s):

Barcode: 0380005669821

Cafl Number: POPULAR FOALS

Checkout Dale: 4/16/2018 7:14:42 AM

Tithe At last

“ 1 Author Shalvls, Jill,

' iSBN(s); 9781455503742,1455503746
. Barcode: 0380002480313
© Call Number; PAPERBACK

Chackout Date: 4/16/2019 7214110 AM

Title: Blakand Bfu [sound recording]
Author: Clatk, Gary

188N {s):

Barcode: 0380002772198

Call Number: POPULAR CLARK
Checkout Date: 4/16/2019 7:13:59 AM
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hoyt

46}

ILS FUNCTIONAL REQUIREMEN

SUPPORTING PICTURES

CIRCULATION FUNCTIONALITY

Titl; Antidotes [sownd 1ecording)

4 [tems Out Cover st | Authors Fozls (Riuslcal group)
rot | eal Humber: POPULAR FOALS

avatable | dateOut: 4/16/2019 7:14:42 AM

FiflerBy; AU r
iterbye LI dateDu=: 47302013
T fine: $0.00
Sertgy: Title T status:
Titket Abfast

- 1 Authory Shalvis, Jill,

cell Mumbert PAPERDACK
daleQut 4/16/2042 211410 AR
datsDuer 443072019

] o $0.00

statuse

Tithe: Blak and Bfd [sound recording}
Caver art | Authon Clark, Gary,

nit cafl Number: POPULAR CLARK
averebls | dateGue 471672019 7:13:59 ALY
dateDug 4/30/2015
T fine: $0.00

| an7pors &

1 items On Hold

Titte: Hoover t #n extrardinary life in extrasrdinary t ..
Author; Whyte, Kenneth,

FilterEy: Al ! B{ Rescrve Date: 0471772019
] Placein Queua: 1 . anzpos - [
SoitBy: Tile s Explres on: 0472772013

Pickup Locetiore Clrewtatfon Deskt Holds Shalf




Picture 43, Circ, My Account, Active Alert

A Add Active Alert Search
Back to Active Alerts
Search Typerpumptdns | iContelns AL of these words [All Headings -}
Start Search When? {Date range): Locations to Search: FPublication Year{Greater than);
|1 mmonth ago 7] [chitdrens s~ 7] pots ]

a

i) | 4172009

11terns On Hold /{;/ phts

7
Title: Hoovertan extraordinzry lifjj__f,'/éfmaordl‘nafy’t&;
Authos Whyte, Kenneth, el Fa

Filierby: Al ¥ )| Fesera Oate: 0api7i2010 o £F
Flece n Queue: 1 o« A anipes g
SortBy: Title v Bxpires one 04f27/2079 = .
Pickup Location: Clreulatfon Deski Holds Shelf b
@Z’wﬁ"gv?

Login to your account. (Your Pin Number is the last 4 numbers of your library
card the first time you login in. Please change your pin.)

Library Card #:

Prorapt for self registration

Password or PIN:

Remember Mea? e Fargot Your Password

£
Don't have a fibrary card?

Cancel
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Picture #6, Cir¢, Self Register 2

Your Postal Code:

Your Postal Code

Select a Countiy: Screen 1 of 3 to
: self reglster

United States

Please select a home Library:

RMPL - RMPL - Not Assigned

Edit User Account

Manage User Photo  Manage Proxies

Cancel

' Submit l

Copy '

*Flelds identified by *and ved color must be filled in,

*Home Lacalion

“PIN

* Confim Password

Remincar Question

*First Namea

fiddle Iniial




Picture 48, Gire, User Dupiq

ﬂ % User Admin > User Registration Duplicate Checking

User Registration Duplicate Checking Configuration

31 Enable Reglstration Dup. Checking "1 Disable Registration Dup. Checking

When o Check:

'+ New Users Only 3 New Users and Edit Users

Compare User Edit or Add Usear fo existing user records by chacking

Usernama / Barcode

Name (First, Middle, Last)

Phone numbers (all)

Ernall Address

Street Address

Birth Date

Warnfngs Checkout Patron Summary Trems Out{G+0} Reserves{0) Patron History .
PayrentsfFinzs History lﬂnl.ke; History f Ho Emsl Address
User: ATt Mar Barcods: 1360001073597 Type: ADULY = Adult Patcons (Primary Household Member)
A+ Add To Nouselold
Wit 3, Dog lé'l Bry T. Doh Ron Doa | &«
Kamz, _ Hara, i Hios "Q
Bareods; A500a193595 Barceds; 153000092604 Barcods, 130003149
ADULT & Adult ADULT ¢ Adult ADULT 1 Adult
Calapary Czlagay: Cztagory
Patrens Patrons Patrons
Pheradhurden Plions hmben Fhone Numkar
Cell Fisas; Gl Phona: CelFhooz
Emat Emzl Enay
EmatArcoynt Emal Actount Ental Aceourt
Inda: Infy infe!
Commsras: Comenarts: Cermams
Toralbams O g Rtz Ot Telslftes O g
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1S FUNCTIONAL REQUIREMENTS
SUPPORTING PICTURES
£INANCIAL MANAGEMENT

Paymems/ﬁne . HiSim- :

e ——————

User; Abi N. Mar Barcode; 1380001073597 Type: ADULT : Aduli Patrons

SO _,,__.__—u._.,L___.—-._..

Transaction Amount: f:

it Comniments:

Close l

_,CM ,
Staff can choose {o payiump I

sum (all). Funds are applied to $35.00 $0.00
o!desttransactlons _Mgios 000

Transaction Type: ‘ Pay Al :] Change stand

Amount [ AmouUn

e
Payments/Fines Histary Vo Enal Addrass
User; Abl T4 Mar Barcode: 1380001073597 T e{:n\DU!.T:Adult Patrons

i Trensaction Typat

3 Transacuon Ameunls

’ ‘i"! [::';;a Reset}

latst IAmount Il«test

Delete hlstory from ;
\gest to:

R s |
gl:onm:nls llRate Amount | AMGL &gy JAMOUNE Fou c;ﬁmm Cammant {Due
.. i PR . o n
i(m\:med Check) : 5008 © $35.00 W o
1(Replece-n=nt Cerd) —‘14—-H o0 T 1 - 51,00 L
FL_JAA I —rL-—.___.%-—u——ﬁ—
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f’:i_cjtt.lvré—.ﬂif, Circ, Pay Optlons’:

Waive All

{Cash Out
Deposit

Date Type
47172619

Gi, Fine i

380001073597 Type
——————
ltem Payment

Feo

ltem Adjustment + Add
ltem Adjustment - Subtract
Genheral Note

Fee Added "‘(Retu:.'ned' Checkj . 50,

T

P ADULY ; Adulk Patrons

Modify Fine Amaunts

Paperback
Compact Dise
Softwera
Musig
DVD Adules
Audfobook

location, Materal Typs, and

Flne matix Is based on #tem
] Patron type

TEMFDAARY
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frst.

Data i

972772018

9/27/2018

942772018

Dr2T7/2018

2742018

927218

You can pay your fines and fees

Type I

Fea Added
Ovardue fina

Overdue Fins
Crverdue Fine

Cwvardue Fine

Overdua Fine

Petailed Transaciio

Comments =

{Meeting room rental)
Using Micresoft FrontPage
Qprah Winfrey

The wedding book : the big
faak for your big day

Bacack Obama

A dade matter: 3 novel

Patron - My Account,

' Can view active

{ransactions or all
historfcal fine
transactions

Amount -

515.00
§21.00

$7.50

$15.00

$i0.50

510.50

Amount

Pald

P
S0.00
$14.00

52.50
$0.00

$0.00

$0.00

Amoaunt

Pue

$15.00
37.00

$5.00

$15.90

210,50

$10.50

22

Due Bate <°

08/09/2012

03/23/20158
0771672013

03/09/20158

08/09/2013
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ILS FUNCTIONAL REC{U!RE’MENTS

SUPPORTING PICTURES

HOLDS & NOTIFICATIONS

Users Charles Worman MHcHugh Bzrecodz: 1223 Trp2:ADLRT
Staff can susperd or ’ ! . !
. Volume m‘suspend, of delele . Ttem Barcode . v
Title € Authari- Reserve ord holds Iry Date ¥ "“‘-*:;_._h Staif tote & Motes  Reserves J|i
' - i : T ; B K "-“"““-\‘ :
: s "‘:~-:-\_ -
Everybody sleeps (but not Schaeldar, Josh, 1 08/28/2017 0sf25/2018 A’d«IEd:i
Fred) /

Harry Potter collectar’s  Sitvester, Willlam, 1 08/29/2017 05/26/2018
handbook / E

The kil artist - a novel/  Sitva, Danfel, 1 09/06/2017 08/03/2014 .

Muslcians / Strudiviek, Leslle, 1 11/06/2017 08/03/2018
Housz of sples / Sliva, Dantel, 1 03/21/2018 12/46/2018

e ——



1L.S FUNCTIONAL REQUIREMENTS
SUPPORTING PICTURES

CIRCULATION & MANAGEMENT

Standalone Cireulation Module

Check In ...

Review/Upload Entriss ...

Delete Posted Entries

F2 - Check In F3 - Cheek Dut
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ILS FUNCTIONAL REQUIREMENTS

SUPPORTING PICTURES

HOLDS & NOTIFICATIONS

spend

User; (harlesﬂormaanHugh Barcode: 1223 Typa:ADIT
Staff cen suspend or SIS / A — ﬁ i
. Valema "”?USpar'd'Wdelele .. [fem Harcode . ¢
Title = Authort” Reserve (e bolds try Date ¢ '*"?r:.,___ Staff Hole i Hotes  Reserves f]i
- P . j! R , - e
Everybody sleeps (but not Schneldar, Josh, 1 05/28/2017 05f25/2018
Fred) / i
Haery Potter collectar's Silvester, Willlem, ! 08/29/2017 ©5/26/2018
handbook /
The Kill artist : a novel / Sliva, Dantel, 1 03/05/2017 08/03/2014
tusiclans / Strudyrlek, Leslle, i 11/06/2017 as/03/2018
House of sples / Sllva, Dantel, 1 03/21/2018 12figf2018
Eyansvle enst 1




Picture #3, Circ, Offfine Circ 3

i
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Clrculatio T;E;&wkdaﬂmbetaif

Total Number of Check Tin @

Total idumber of Check Out: 32

Total Number of Rejected Ttemss 1

Total Anlcunt of Fines Posted: $0

Total Amount of Check Out Fees: 50

Total Number of Tteins with Exception: 4

Total Number of Multiple Checked Out Itenis: 0

Tokal Humber of Already Checked Out Ttems: 14

Rolling Meadows Pubiic Library
CIRCULATION BACKUP REPORT ~ UPLOAD £15

POSTED ITEMS

Type | Date Item Code  [Title

Patron Code [Patron Hame

i co  {2/11/2019 2:56 P | 0360002432590 [How T Killed Plute and why it had it com

138000025¢598 | Kramden, Ralph

co 2/11{2019 2156 P | 0380001907669 | Alica In Vrenderand [videoretording]

138000099299 | Kremden, Ralph

2/11/2019 2:56 PH

din 138000 Kramdzn, Ralph

0350001922534 { A Chzrils Brown Chrstmas [vid

2/11/2019 2:55 P | 0380002433932

As always, Julla

Receipts and Netica Conflguration

Sy Circ Admin » Recalpts and Notlce Configuration «

the letters of Wiz

1350000928993 [ Kramden, Ralph

Sefect a Location? Aspcn.é.rw-e Ubrery

Include Value Calculator on receipt? w

Apply to ALL locations? U

Usa Generic Text Printer Driver? {If active, Recelpts options:

tids will deactivate recelpt Font and t
Graphics selections,) . fontand size
logo
public or non-public hold slips
__| Valué caleulator
[’ anl Branding messages

Recelpt Font ard Slze Selaction

Recelpt Headzr

iy e Y S Y T N

{Applicable to In transit and Held/Pickup Recelpts)
[ Arial

Recelpt Section Headings

Recelpt Text ! Arisl v][ 10 rl

£mall Font and Size Selection (applies to ail Iecatlons)

Emall Text

Calibrl v

Select Hold Recelpt Fosrmat:

Recelpt Header;

B S




Picture #5, Circ, Custom Wording/Messagd

Overdue Notice Setup

Select Location: [ Aspen Grove Library ¥

MNotice Header e
Line 1: 7 Aspzn Grove Library

Line 2 Gircufation Admin - Notice Setup. cires {f;n—ue;a%'mg T
Lihe 3; Staff can use library's ovn 102 Yellovaeal Terraca

Line 4: ’ wording for fext of prin, amail, or Aspsn Grove, Ml 03548

Line 5: L SMS messages [¢748) 732-1000

First Notice Text L S ] et
Ubrary user;
The items listed below are overdua 2t Aspen grova Ubrary. Plesse  Print Notice Yes s No

return them a soon as possible, so that others can take titem and read | e e
the, P ] : Days overdue From [z~ tofis ]
Shovr anticipated fines & Yes ¢ No

Thank you for your conslderation,
Show book cost & Yes+. No

Circulation Department

Second Notice Text

Ubrary uszr:
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ILS FUNCTIONAL REQUIREMENTS
SUPPORTING PICTURES

REPORTS

I, Reports, Report Writcy:

Pietuie #

(-9

Report Writer

Crede SNV REpHT

l Ussr T ” New Repert l

Use an Exlsting Repoart

Reporrijams E‘Ueatej ey i&uled Data ;'Freq:er»:y i‘l‘fext Run

wsees ’ futo-Graptics, Tnc, FémiL. 103242013 Oce 10321/2019 615
: Onca 02/25/2018 12:..

Voo

TlRebRek lyiyaors
" FnalW I [e3/012018 T R
Rob Rek /0772088
Revmek | owoyais - -

FotoGrptics, e Ml Jfiam17 T T eeee 7T T T T oyl Tl L
Auto- Ine i 17 e

arch for : Keyword

Report Writer - freins -500 call nums
wizard basad query in

WHAT 70 SEARGH... Report Wiiter

Choose starting search group: [_ilems T]

Select ficld to search: Lcaﬂ Number v I

valus: [ Equat v EQ“___‘___]

Choose sfarting search group: [ tems -r]
Select flzld ta search: - [ Lasl Checkout Dale |
Value: (“fgssThan 7]'12:01-2014] %%

i Add Another Parameter J I & Remove Last Parauleteq




Picture #3, Reporis, Inaciive User]

BuildFrameset - Googls Chreme

Tvype of Nofica:
Limit By Patron Group:
Sork By Patroi Group:

Fuppress Nofices with (3=

addresa:

Skip Email and only Print if
Expired 7

Bundla Faimiily Group noticas:

Hoime Location

3 Zecura | hﬁps:,’;‘prez—verso.autu-graphfcs.a:onw‘t!s(ﬁuiId?ram

0 X

KRIUMEmyses=1124.,,

, QOuiput All v

[Note that the
thumber of days to
ibe considered
inactive is set by the
library in the
Circulation
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Cizlytisr B ' i
BstrFu Locaron: N - I
Bl Corgd ; H B 4
ey lted This s extractad } :
Erdiiesd | .
TreAOER | fronlare?od :
B TSt Date: showing highty :
.g il cirevlatedfems | -
tH - .
Rec . between Javvary | ©
HEISRHEReY :
T ETe and Octobar 2018 |
PusfeaieaDie [T Aty Calthrlyr Errotata Chuoglsyy CraStabed ot Gl lloolen Loy Cofefon Uantd oy Lest tast
: M LI 12 B Anf Actiy Aoy
? | S . . Tt
|EEEEERPEE Hiaaiw g FDF TR 1 TEREARRL 0d0 Yo OIS 100 Sy
ermeodrg) H Ce=® (0.
y WPay  Fites
¢ WIS Freemaa Kegon. OVDFfa H 138 ignd Co2 Daak- 04D Yourh (3962005 tirti2ing Hinigig
fifestcndan Ot Hod Stef Fesern
Lty
3332020480203 215 Tra vz (== TEr POFFFT ¥ 5 rEs;dr Yoy O Yeth O3 152003 10221 Chegkia
[*2azererdngl Coudrd  AA%.
(y 000
3 Frfan -
3NRTIEIHY HAidBefeafiapacy MinsaWesdy DVOF BG i ous f8d a1, o E32215 C3 TV Creakn
[evcadng Cedrad ;n.
i Wy Figes
437350039z E832 e T Hyhs 61 MDFRE 5 185 A DD Youh G2 G TR Sens
[Eeaneetrg] Ceind G-
Wy Pt
M Mhsazect Pateroa hra LY FRATT © 2 BB AR B 0320200 stra s
Cetal  Plagay
e N Ly Nen
5 0 [Alesricrdiog] 21 pRion k) ONDF TWEN [T 1834 D Yol LSOVEIT 13039595 Chacked
Cetrat

Last Date .
Ceomt bueatcfes

[ e ]
{0

Wy

137
LE3F

Ledhersil]

131359

e



ILS FUNCTIONAL REQUIREMENTS

SUPPORTING PICTURES

CATALOGING

Resources

E O Clear All
| [:#; Find in the RMPL

[ Check All

473 Set Default 2 Compress All

¥ Rolling Mezdows Public Library

[} Cataloging Resources

{7 Cobb County GA
I'J Kansas 23950

[} District of Columbia Library
3 Library of Gongress (direct}

"} OCLC ZCAT

{1 Electronic Resources

1} Axis360
€% Recordzd Book

{71 Research Resources

1 QverDriva
11 Zlnfo

U7 E8SCO MastectILE Premier
U protiuest ABlfInform Complete

1% E8SCO Newspaper Source

Ul ProQuest Research Library

Edit o Mptching Criterls

o« Match i55H {8 chars <022>32)

“ Vafldate Author

7 Velidete Titla

(7 Validata Publisher Name

", Valldate Publication Pate
 Validate Form of Item

I Validate Madium

1 » Match 158N (13 chars <020>$3)
# Use Advanced 15BN Matching methed
< Validate Author

# Validats Title

< Validzate Fublisher Hame

. Validata Publication Date

+~ Validate Form of [tem

‘1 Vaildata Medium

H:-!atc'hlng Set Name:

1 Valldats Auther

Z Validate Titie

<. Valldate Publisher Hama
£+ Valldate Fubllcation Date
tValidate Form of Jtem

* Valldate Medium
Walidation rules:

i3 v Match LCCN {14 chers <DLO>$2)

& Valdzte Author

% Validate Title

7 Validzle Publisher Name
*- Validate Publication Date
v Valldate Form of Item

“ Velidete Medium

i o « Match TITEE (230 chars <245>$a$b$n$p}:a_r_:rv1atch EAH (13 chars <024> ind 1=3 $a)

" Validzte Author

”P.;st; ci:u“m!p
o« Hatch UPC (20 chars <034> ind 1=1 $a)
~ Velidate Author
 Validate Title
Validata Publisher Nama
1+ Vatidate Publicaticn Dste
= Velldate Form of Item
< Validate Medium

L Validate Author

Valldate Pu Deterning szquance of LARG fields
- Valldate Pulf (5 ehock o datarmine #he Inconing
-~ Validate For] recordis a duplicels orjs toba
Validata Med tonsidered a NEWrecord,

ALVIAYS Valld] oo ean daterrine a sequanca of
upto 9 checks endadditons]

Validate Title
+. Validate Publisher Name
Vzlidate Publication Date
-+ Validate Form of ftem
Validate Mediunm

2 + Match <035»4a Control Number {30 chars); o v!HMatch <q valdatons,

-+ Valldata Author

“ Velidate Title

““Valldate Publisher Hama
" Valtdate Publication Date
~-Validats Form of Item

< Validate Madium

1. Valldate Author

= Validate Title

£ Validate Fublisher Hame
 Validate Fublication Date
¢ Validate Form of [tem

. Velidate Medivm

Advanced ISBN Matching Method:

1 v, Hateh AGCH with Incoming taé isss  {data from

Valldate Auther (25 characters from <100>3a, <110>%z2, OR <111>4a) N
Valtdate Title {25 charactars from <245>5a) if incoming ISER-13 dues not match, try to match a3 ISBH-10 by re

Vatidate Publsher lame (Ffirst 3 words (20 characters) from <260>$b OR 974", .

<_26_4>$b ]
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(LS FUNCTIONAL REQUIREMIENTS
SUPPORTING PICTURES )
ACQUISITIONS

Pigture #1, Acquisitions; Vendor Carg

B Azgelivery ) 1 i Uriu . :

J Tithe Hansgensant - Ingrerar201 SFebroanyMarhr Freecssing 2

i
!
i
I

Fet o TEe e
Saleniha gl BRI RS M b nceerg 2
‘Cermod Byr Erie davy

A2 Fropiiashy brderads [
\Otior e Fresdrasty .
Ordergdt

:Au'd Titles 1o Ss'echoa List data v

I oarestie b
Selection 1isk Ekloangiis bformatcn
| faged Fom Vendor ARG
recerds -
i j Resurs 1 - 292 ¢f 242
e . Lo 1smre Fuseber
suah Ry fey
Duthzies
4 Litls Pips Comtaga Dodr Frass Cottape Door Press
Ssreinsis
RICETTe

Samph B 7as,

15w Y 2: : tzgal, B
15 Vicrids Boak 2! The Cebalt Prince Slegal, Mark Young Resders

i $renaeng
i + HEIS RS2

statgsy
Createcy
Erlrca

Fieet Yate § Eand [ E0esal
- Tzt brention f dhta |

Random House Bogks for -
Ee

Dy

a2y
F2F

Vplease

Rerach § Cogiey £ Peen

Mzt vey

Prev  Hext  Last
Gid4| Tt
e
Ghedd
Al
JualiN .
Al f. Steom [agtieds
e
2 32102018 Mm::

?

—
3f11/2018
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ILS FUNCTIONAL REQUIREMENTS
SUPPORTING PICTURES

SYSTEM, SERVER & SOFTWARE FUNCTIONALITY

Picture iil, System, Server & Software Functionality = UX Adi

UX Admin = Settings
Login
Search and Results
Pages

Desfgn

Staff Options
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ACTIVE ALERT SERVICE FOR NEW TITLES 8

Hi Cammy Flauge,

Presidential Public Library is pleased to inform you that the following items have been added to Presidential
Public Library's collection in the past week. These titles were identified because of the library's automated current

awarehess service,

Author: Patterson, James,

Title: 17th.Shooter {text (large print)].
Publisher: Hachette/Center Point,
Date; 2018,

VERSO:
http://prez-verso.auto—graphics.com/mvc/command:search?quewzagcn=386325&lid:prez

Author: Patterson, fames,

Title: Home sweet murder : true-crime thrillers / lames Patterson.
Publisher;

Date:

VERSO: )
hitp:// prez-verso.auto-graphics.com/mve/command=search ?querv=agcn=386047&rid:prez

!

Author: Patterson, James,

Title: Murder, interrupted : true-crime thrillers / James Patterson.
Publisher:

Date:

VERSO;
hitp://prez-verso.auto-graphics.com/ mve/command=search ?query=agcn=386057&lid=prez

Author: Patterson, James,

Title: 16th Seduction [electronic resource] / James Patterson ; Maxine Paetro,
Publisher: :

Date;-

VERSO:
http:// brez-versa.auto-graphics.com/mve/command=ses rch?querv:agcn=384181&Hd=prez

Author: Patterson, James.
Title: 16th seduction [electronic resource] / James Patterson and Maxine Paetro.

Publisher: Blackstone Audlo ; [Distributed by] OnecClick Digital,
Date: 2017, p2017.

VERSO: .
hitp:// prez-verso.auto-graphics.com/mve/com mand=search?qu_er\,r:agcn=3 84225&Iid=prez




Author: Patierson, James,

Title: Avalanche [electronic resource] / James Patierson with David Inglish.
Publisher:

Date:

VERSO:

h‘t’tp://mez-verso.auto-graphics.com/mVc/command=search?queW:agcn=386303&lld=Drez -

Author: Patterson, James,

Title: Big words for little geniuses / Susan and Jarmes Patterson ; illustrated by Hsin ...
Publisher:

Date:

VERSO:
http://prez-verso.auto-graphics.com/mvc/command=search?querv=agcn:388264&[id=prez

Author: Patterson, James, :
Title: The Black Book [electronic resource] / James Patterson ; David Ellis.
Publisher:

Date:

VERSO:
hitp://prez-verso.auto-graphics.com/mvc/command=search?query=agen=383386&lid=prez

Author: Patterson, James,

Title: Count to ten / James Patterson and Ashwin Sanghi.
Publisher:

Date:

VERSO: .
hitp://prez-verso.auta-graphics.com/mvc/command=search?query=agcn=388008&lid=prez

Author; Patterson, James,

Title: Count to ten [videorecording] : a Private novel / James Patterson and Ashwin ...
Publisher:

Date:

VERSO:
http://prez-verso.auto-graphics.com/mve/command=sea rch?auery=agcn=388574&lid=prez

Author: Patterson, lames, |
Title: Detective cross [electronic resource] / James Patterson.
Publisher: :

Date:

VERSO!
httn://prez-verso.auto-graphics.com/mve/com maind=search?auery=agen=384418&lid=prez
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Gent

T Version 2,7

Product Information Bulletin

AGENT-015 .
2019 a-g conoda lkd.

Software that Powess the Library
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Auwio-Graphics Web Services

The AGent Ssaich API application is a Web Services-based product developad by Auto-Graphics, Inc. for the
purpose of providing users an inferface to authentication, searching and statistics from a wide variety of information
resources. The purposs of this document s to describe the application interface and define its sarvice points.

The AGent Search AP is based on a core set of standards that dascribe the syniax and semantics of software
communicatlon:
o XML provides the common syntax for representing data

s Simple Object Access Protocal (SOAP) provides the semantics for data exchange

Web Services Description Language (WSDL) provides a mechanism to desctibe the capabilities of a Web
service '

1]

1. AgentLogin

Agenti,ogin facilitates logging into the Web Service, The user must establish a session before any
searching can occur. A minimum of CustomerlID and Librarycode are required to establish a session.
Depending on the type of authentication being used, a Username and Password may be required.

AgentlLogin input parameiars are:
o CustomerlD {required)

o  Librarycode {required)

o Username (optional)

o Password {optional)

An exampis of the <AgentLogin> slement is shown below:

- <grelement name="AGentLogin's
~ <gicomplexTypes

- <gisequences
<s:element minOccura="0" maxOccurs="1" name="customerId" type="g:string” /»

<s:element minOccurs="0" maxOccurs="1" name="libraryCode" type="s:string" />
<g:element minOccurs="0" maxOucurs="1" name="userName! type="g:string" /»
<g:element minOccurs="0" maxOccurs="1" name="password" type="g:string" />

</d:sequence>

‘«/acomplexTypes

</g:element>

AgentlLoginResponse

AgentloginResponsa Is returned as a result of the AgentLogin operation. The returned Status is used to
determine success or failure of the operation. If successiul, a SessionID and CustomerServer are

returned, These values are required by all other setvice calls.
AgenilLoginResponse oulput parameters are:

o Slatus

o ErrorMessage

AGeni-0i5 Page 2
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)

s SessloniD
o isAdmin
e. QustomerServer

An example of the <Agenil.oginResponse> alement Is shown below:

- <8:element name="AGentLoginResponse s

- <gicomplexType>

- <d:igequences

<g:element minOccurs="0" maxQceurs=T1n

type="tna:LoginResult" /s
</g:sequencex
</8:complexType:
</a:element:>

» <s:complexType name="ToginResult’s

= <8:sequences
<s:element minOccurs="1" maxQcourg=tin
<s:element minOccurs="0" maxOccurg="1»
<s:element minCccurs="1" maxOccurg="1n
<s:element minOccurs=riy maxOccurg="111
<g:element minOcours="0" maxOccurg=rir

</g:8equences
L </g:complexTypexs

name="AGentLoginRegule"

name="Status® type=Ys:int" /» :
name="Errorlessage" type="s:string’ />
name="SessionId" type=ts:intr /s
name="fsAdmin" type="s:boolean" /s
name="CustomerSexrver" Eype="s:string" />

]

2. GetASession

GetASesslon establishes a valid session. Once a valid sesslon has been established, the contents of that

session can be retrieved.
GietASessfon input parameters are:
o SesslonlD (required)

o CustomeriD (required)
o CustomerServer (required)

An example of the <GetASessions> element is shown below:

element name="GetASesaion"s

- <@
r:7<s:complexType>
- <8 :Zequences
<sielement minOcourg=nju maxQocurg="in
<s:element minOgcurs="0Y maxOccurg="1»
<g:elenent minOccurg=ngn maxOccurg="1"

</s:18equence>
</s:complexTypes
</s:relemant s

name="sesgionld" type="g;int® />
name="customaxrid"n type="s:gtring" /s
name="cugtomerServer" type="s:string® /»

|

GetASessionResponse

GetASesslonResponse Is retumed as a result of the GelASession operation. The returned Status is used

to determine success or failure of the operation.
GetASassfonResponse output parameters are:

o Stalus

o ErrorMessage

o CustomerProfileKey
o LibraryProfileKey

AGeni-015
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o UseriD

o LibraryTypeKey

o HasLibraryType

o AuthenticationType
o CustormerName

o LibraryName

An example of the <GetASessionResponse> element is shown below:

<d:element name="GetASessionResponse”>

- <g:complexType:
- <gisequence:>
<gielement minOccurg="0" maxOccurs="1"

type="tns:SesgionResult" />
</4g:gequence:>
</g:complexType:s
</a:elemant>
<g:complexType name="SessionResult">
- <g:igeguence:s .

<g:element
<g:element
<g:element
<g:alement
<g:element
<gi1element
<z relement
<grelement
<g:alement
<g:element

minOccurg="1"
minOcocurg="90"%
minOccurs="1"
minCccurg="1"
minQccurs="1"
minOccurs="i"
minQccurg="1"
minQccurs="0"
minCccurs="0"
mindccurs="0"

maxOccurs="1"
maxfccurg="1"
maxOcgourg="1"
maxQccurg="11"
maxQceurg="1"
maxOccurg="1"
maxCoccurg="1"
max0ccurs="1"
max0ccurs="1"
maxOcecurs="1"

< /8 :sequence:
</8:complexType:>

name="GetASesgionResult "

name="8tatus" type="s:int" />
name="ErrorMessage"® type="s:istring" />
name="CustomerProfilekey" type=tg:int" />
name="LibraryProfileKey" type="a:int" />
name="Userld" type="s:int" />
name="LibraryTypeKey" type="s:int" />
name="HasLibraryType" type="s:boolean" />
name="AuthenticationType" type="s:string" />
name="CustomerName" type="g:string" />
name="LibraryName" type="g:atring® />

3. GetBesourcelnfo

GetResourcelnfo is used to obtain a list of all resources available for the user, including the level of

authentication assoclated with each resource.
GelResourcelnfo inpuf parameters are:

o  SessionlD (required)
o  CustomerlD ({required)
o CustomerSetver (required)

An example of the <GetResourcelnfo> element is shown befow:

- <gielement name="GetResourcelnfo:

-~ <g:complexIypes
- <g:rgeguences>

</a:sequences>
</s:complexTypes>

<sielement minOccurs=?1" maxOccurg="1" name="sesslionId" type='s:int" /-
ca:element minOceurs=T0" maxOccurs="1" name="customerId" type="g:string® />
cgrelement minOccurs="0" maxfGccurs="1" name="customersServer" type="g:stxing" />

</g1element»

AGeni-016
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Awia-Graphics Web Services

GeiResourcelnfoResponse

GetResourceinfoResponse is refurned as a resuit of the GetResourcelnfo aperation. The refumnad Status
is used to determine success or fallure of the operation. One or more resources may ba retumead as the
result of a sticcessful operation,

GetResourcelnfoResponse output parameters are:

o Status
o ErrorMessage
o ArrayofResources
o DatabaseName
o LibraryDBPooiKey
o AuthLevel
o SourcaelRL

An exampio of the <GetResourcelnfoResponses elemont is shown helow:

<8 :element name=“GetResourceInfoResponse">
<8 :complexTypes

<8 :gequences

<s:element minOccurg="g" maxQccurg=nin name="GetResourceInfoResulty
type="tns:GetResourceInfoResult />

</8:sequences

</stcomplexTypes

</s:element> .

<8 :complexType nare="getResourceInfoResuli s

<8igequences

<g8:element minOccurg=v1n maxOcours="1" name="Statysg" type="g:intr /s,
<g:element minOccurg="g» maxOccurs="11n names="ErrorMegsage" type="g:string" /s
<g:element minOccurg='ign maxCacura="1 name="ArrayOfResocurceg”
type="tna:ArrayofResourcean />

</8:gequences

</g:complexTypes

icomplexType names="ArrayOfRescurce'

rgequences

:element minOccurg=von maxOccurs="unbounded" name="Resource" nillable="tryas?®
type="tns:Resource” /= .
</g:8sequences>

</s:complexTypes

<8 icomplexType name="Resourcae's

<8 isequences
:element minOccura=ngn maxOccurs="1" name="DatabaseName! type="g:string" /-

selement minQceurs="1" maxOccurg=nyw name="LibraryDBPoolKeyn type="g:intv /.
relement minOccurg=ngn maxOccurs="1" name="Authf,evelr type="g:string" /.
:element minOccurss=ngn maxOccurs="1" name="SourceURL" type="g:string" /s
</4sequences

</s:complexTypes

4. Query

Query Is used to submit a query of an available resource, The LfbraryDBPodlKey Is obtained from a
successful return of the GetResourcelnfo operation,

Query input paramaters are:

o SearchTerm (required)
o LibraryDBPoolKey (required)

AGent-015 Page 5
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o PageSize (optional)
o Navigafionid (optional)
o SortBy {required)

Choose from:

o DEFAULT

o NEWEST_PUBDATE_FIRST

o NEWEST_PUBDATE_LAST

o NEWEST_RECORD_FIRST

o NEWEST_RECORD_LAST

o ALPHABETICALLY_BY TITLE

o ALPHABETICALLY_BY_AUTHCR
o RELEVANCY '

o SesslonlD (required)
o CustomerlD (required)

o CustomerServer {required)

An example of the <Query> element is shown below:

<5
<5
<31
<8
=3
<J:
<d
<8

~ <8
- <G5
<8
<5
<81

element

relement

element

relement

element
element

selemenkt

element

- <g:element names="Queryi>
- <g:complexType>
-~ <g:sequence:

minOccurs="0"
minCccura="1"
minOccurg="1"%
minOccura="Q"
minOccurg="1"
minCccurg="1Y
minOccurg="0"
minQccurg="0"

</81sequences
</g:complexTypes
</arelements
gimpleType name="SORTBY":>

regtriction
renumeration
senumeration
enumeration

maxCccurg="1"
maxOccurg="1"
maxOccurg="1"
maxOccurg="1"
maxCccurg="1"
maxOccurg="1"
maxQccurs="1"
max0cecurs="1"

basge="g:gtring”:

value="DEFAULT" />
value="NEWEST PUBDATE FIRST" />
value="NEWEST PUBDATE_LAST* />

name="searchTerm" type="sg:atring" />
name="libraryDBPoolKey" type="g:int" />
name="pageSize®" type="g:int" />
name="navigationId" type="g:string" />
name="sortBy" type="tnsg:S0RTBY" />
name="sessionId" type="g:int" />
name="customerId" type="g:stxring" />
name="customerServer" type='g:gtring" />

<g:enumeration
<g:enumeration
<g:enumeration
<gsenumeration
<genumeration

value=“NEWES?MRECORD“FIRST" IE
value="*NEWEST RECORD LAST" /-
value="ALPHABETICALLY BY TITLE" />
value="ALPHABETICALLY BY AUTHOR" /=
value="RELEVANCY" /> .

</sirestriction>
</s:gimpleTypes

QueryResponse

QueryResponse is returned as a result of a Query operation. The retuined Status is used to determine
sticcess of failure of the operation. Zero or motre hits may be returned as the result of a successful
operation, After a successful Query, PrévSetld and NextSetld are provided, and must be moved to

Navigationld to obtain result records that exceed PageSize.

AGoni-15
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QueryResponse output parameters are:

(Array of QueryResponse)

o Status

o TotalHits
o PravSetid
o NoxtSatld
o PageSize

o ErrorMessage

o ArrayofResults .
o Title
o Author
o |ISBN
o 88N
o Daesciiption
o PubYear
o Publisher
o Lexile
0 ResuliURL

. 0 isMarcRecord

An example of the <QueryResponse> clement is shown below:

(: <s:element name="Quer

- <8:rcomplexTypes

YResponse'>

- <8:sequences
<s:element minOccurg=ran maxOccurs="11
</d:sequences
</®8:complexTypes
</8:element>

<g:element
<g:element
<g:element
<g:element
<g:element
<g:element

minOccurg="1n
minOccurs="gn
minOccurg=ngn
minQccurg="gn
minOccurg=rin
minQccurg="rpn

- <s:ivomplexType namea="'QueryResult"s
- <8:sequences

maxtcourg=13n
maxOccurg="1n
maxdccurs=11n
maxOccurs="in
maxlcourg=131
maxOccurg="1%

<gs:element minQccurg=tgn maxOccurg="1"
</g:sequences
</8:complexTypes

- <g:complexType name="ArrayOfRasuli's

- <#:isegquences

name="QuexryRegule”n Eype="tns:QueryResult />

names="Status" type="g:int" /u
name="TotalHitgh Eype=Ys:string" /»
nane="Prev3etId" type="g:string" /»
name="NextSetId" type="a:string" /»
name="Pagesize" type="giinty /-
name="ErrorMessaga type="s:string" /-

name="Resultg" type="tns:ArrayO0fRegulen />

<g:element minOccursg="gn maxOccurs="unbounded" name="Reguli™ nillable="tyyuer

type="tns:Result" />
</s:sequences
</8:conplexTypes
- <s:complexType name="Regult’s
- <8:i1sequencex
<g:element wminOecurg="gn
<g:ielement minOccurg=nQn
<s:element minOccurg=rqgn
<s:element minOccurg=nqQn
<s:element minQccurg=rgn

maxOccurg="11"
maxOccurs=11m"
maxOccurg="11
maxlcours=tln
maxOceurg="1"

name="Titlan type="a:string" />
name="Author" type="s:string" /-
name="ISBN" type="s:string’ /s
name=*ISSN" type="a:string" /»
name="Degecription” type="s:string” /»

AGant-015
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max0ccurs="1" name="PubYear" type="s:string" />
maxOccurs="1" name="Publishex" type="s:string" />
name="Texile" type="s:string" />
nane="ResultURL" type="g:strxing" /-
name="IsMarcRecord" type="g:boolean" /=

<g:element minOccurg="0"
<gielement minOccurg="0"
<g:alement minOccurs="0" maxOccurg="1Y
<g:element minOccurg="0" maxQccurs="1"
<gielement wminOccurs="1" maxOccurg="1"
</g:18equence:
</8:complexType>

5. GeiResourceAuthinfo

GetRasourceAuthinfo is usad to obtaln authentication information of alj available resources for the tser,
including the level of authentication associated with each resource,

GetResourceAuthinfo input parameters are:

o SessionlD (required)
o CustomerlD (requirad)
a  CustomerSsrver {required)

An example of the <GetResourceAuthInio> slement is shown below:

«<g:element name="GetRezourceauthInfo':

- <a:complexType:

- <g:sequences
<grelement minOccurs="1" maxOccurs="1" name="sessionid" type="s:int" />

<gielement minOccurs="0" maxOccurs="1" name="customerld" type="g:string" />
<g:element minOccurs="0" maxOccurs="1" name="customerSexrver' type="s:string” />

</s:sequences
</s:complexType>
</sielement >

GetResourceAuthinfoResponse

GetResourceAuthinfoResponse is returned as a result of a GelResourceAuthinfo operatlon. The returned
Status is used to determine success or fallure of the operation, Authentication information for one or more

resources may be refurned as the result of a successful operation.

GetResourceAuthlnfoResponse output paramsters are:

o Slatus

o ErrorMessage

o  ArrayofResourceAuthinfo
o LibraryDBPoolKey
o NativellserName
o NatlvePassword
o NativeGroupiD
o AuthLevel

An example of the <GetResourceAuthinfoResponse:> element is shown below:

AGeni-015 Page 8
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"GetResourceAuthInfoResponse”>

<8:element name=
- <g:complexTypes
- <g!dequences

type='tns:detResourceAurhinfoResul £ n />
</s:8equences
</s:complexType>
</a:elements
« <g:complexType name="GetResourceAuthInfoResult">

- <8:sequences

type:“tns:ArrayOfResourceAuthInfo" /=
</8:8equences .
</5:complexTypes

= <s8:icomplexType name:"ArrayOfResourceAuthInfo">

- <8;8equences

nillable="typar type:"tns:ResourceAuthInfo" />
</8: sequences

</s:complextypes
= <8:complexType name="RescurceAuthInfos

- <8:gequences
<s:element minOccurs="i maxOccurg="1" nameu"LibraryDBPoolKey"

</d:8equences>
</s:complexTypes

6. SetResourceAuthlnfo

<s:element minOccurg=ngn maxQcceurg=ngn name:"GetResourcéAuthInfoResult”

<g:element minOcourg=nin maxOccurs="1" name="Statygn type=tg:intr /.
<s:element minOccurs="g" maxQccurg="1" name="ErrorMessage" type=nsratring /.
<s:element minOccurg=1gn maxOcourg="1m name="ArrayQfResourceAuthInfon

<g:element minCccurs="gQn maxOccurs="unbounded" name="ResourceAuthInfor

type="g:ingv [

<s:element minCeoursg=ron max0ccurg="1n name="NativetiserName" type:"s:string" VES
<s:element minOccurs=rgr maxlcourg="11v name="NativePasswordn type:"s:string" />
<s:element minOccurs="gn maxOcourg="1n names"NativeGroupIrdr type="g:gtringt /s
<s:element minOccurs="Qn maxOccurg=1in names="AuthLayealn type:"s:string" />

SetResourceAuthinfo is used to set authantlcation information for one or tnore available resources for the

usar.
SetResourceAuthingo input parameters are:
@ SesslonlD {required)

e ArrayofResourceAuthinfo (required)

o CustomerID (required)

o CustomerServer (required)

An example of the <SetResourceAuthinfos element Is shown below:

receduthinfor s

= <s:element: name="SetResou
= <8:complexTypes

- <8:8eguences
<s:element minOcourgsnyv MaxOccurs="1" name="gagsionidn type=

<g:element minQoourg=ngr maxQccurg="1n name="arrayCfResourcedy
type:"tns:ArrayOfResourceAuthInfo“ />

<g:element minOcouyg=ngn maxdccurg="n11 name="customexrrdr Lype=

<g:alement minOccurs=7goe maxOcourg="11 name="customerSexrver" t
</8:sequences ;
</8:complexTypes

</s:element>

SetﬁesourceAuihlnfoEesponse

SetResourceAuthmfoHesponse is returned as a result of a SetResourceAuthing
Status Is used to defermine success or failure of each authentication Update,

Afttachmen,

Page 16.
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SetResourceAuthinfoResponse oufput parameaters are:

o Siafus

o  ErrorMessage
o AirayofResourceAuthinfoResult

1
)

(o]

LibraryDBPooliKey
Stalus
ErrorMessage

An example of the <SetResourceAuthinfoResponse: element is shown below:

- <83
- <3t
- <g:

<83

alement name="S8etResourceAuthInfoResponse’:
complexType>
sequence>

element minCccurs="0" maxOccurs="1" name="SetResourceduthIanfoResult"
type="tna:SetResourceAuthinfoResult® />

</8:sequence>

</8;:complexTypes

</aielements>

1complexType nawes="SetResourceAuthInfoResult:
1 gegquencaes

<8
<5:
<g:

element minOcours="1" maxOccurs="1" name="Status" type="s:int" />
element minOcours="0" maxOccura="1l" name="ErrorMessage" type="g:string" />
element minOcours="0" maxOccurs="1" name="ArrayOfRegourceAuthInfoRegult®

type="tns:ArrayOfResourceduthInfoResult” e

</8:1gequences
</s:complexType:>

icomplexType name="ArrayOfResourceAuthInfoResult's

:sequences
<81

element minOccurs="0" maxOccurs="unbounded" name="RescurceluthInfoResult"
niliable="true" type='"tns:ResourceAuthinfoResult? />

</8:gequence:
</s:complexType:>

:complexType namea"ResourceAuthInfoResult"

1 gequencer>

<gi1element minOccurs="1" maxOccurs="1" name="LibraryDBPoolKey" type~"s'1nt" />
<gi
<8

element minOccurs="1" maxOccurs="1" name="Status" type=s:int" />
element minOccurs="0" maxCcours="i" name="ErrorMessage" type="s:string" />

</8:sequence:
</8:complexTypas

7. GeiTopSearchTerms

GetTopSearchTerms is used to obtain the TopNTerms for one or more libraties within a specified
StartDate and EndDate. If the LibraryCode parameter s not provided, all libraries are includad in ihe
query. LibraryCode can also contain comma delimited values if more than one library but less than all

libraries aro desired.

GetTopSearchTerms input parameters are:

o TopNTerms (required)

o LibraryCode {optional)

o Galegory {required)
Choose Fram:

o}

e}

ALL_HEADINGS
AUTHOR

AGeni-015
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o TITLE
o  SUBJECT

Q

StarlDate {requirad)
EndDate (required)
-CustomerlD (required)

Q

]

CuslomerServer (required)

=]

An exampls of the <GetTopSearchTorms> element is shown balow:

"GetTopSearchTexrms s

- <g:element name=
- <8icomplexTypes
~ <d:8eguences
<8:element minOccurg=nin maxdceurs="1n name="topNTerng" type="g:int» />
<gstelement minOccurs=ngn maxgocurg=1gn name="1ibraryCode" type="s:string® /=
<s:element minOccurgs"inr maxQacurg="14 name="category" type:"tns:CATEGORY” />
<g:element minOccurs=ngn maxOgcurg="1n name="startDaten type:"s:string" />
<#:element minOccurg=rgwv maxOcours="1" name="endbare ! type="g:stringn /.
<gielement minOccurg=2gu maxOceurg="rqn name="customnazrrdn type:“s:string" e
<8:element minOccurg="ngy maxQeccurs=tin name="customarServarh typea"s:string" /=
</s:sequencas
</s:complexTypes
</s:elements
- <s8:simpleType name="CATEGORY " >
- <8:restriction base=9g:atring”s
<8:enumeration value="ALI, HEADINGST />
<sienumeration value="AUTHOR" />
<s:enumeration value="T7ITLET />
<#:enumeration value="SURJECqH />
</s:restrictions
</8:simpleTypas

GetT‘opSearchTermsﬁesponse

GetTopSearchTermsResponse Is returned as a result of a GatTopSearchTorms oparation. The rstumed
Status is used to determine success or fallure of the operation.

GetTopSearchTermsResponse output parameters are:

s Slaius
o ErrorMessage
°  ArrayofTopSearchTermsResult
o SearchTerm
o Frequency
o librarycode
o Librarynama _ ‘
An example of the <GetTopSearchTermsResponses element is shown below:

- <g:element name:"GetTopSearchTermsResponse">

- <s:complexTypes
- <8:gequences
<grelement mindcourg-vgn maxOccurg=r1u name="GetTopSearchTermsRegyulf !

typea"tns:GetTopSearchTermsResult“ />
</8:8equences :
</8:complexTypas
</g:element>

- =g:rcomplexType name:“GetTopSearchTermsResult“>

AGent-015 Page 11
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~ <g:gequence:
<g:element minQccurs="1" maxOccurs="1" name-"Status" type="s:int" />

<s:element minOccurs="0" maxOccura="1" name="ErrorMessage" type="g:string" />
<s:element minQccurs="0" maxOccura="1" name="ArrayOfTopfearchTermsResult"
type="tns:ArrayofTopdearchTermsResult” />
</ssequances
</5:complexTypes>
<8:complexType names="ArrayOfTopSearchTermsResult!:

- <grseguence:
<gielement minOccura="0" maxOccurs="unbounded" name="TopSearchTermsResult"

nillable="true" type="tns:TopSearchTermsRagult" />
</a:gequences '
< /g :complexType:

« «gicomplexType nama="TopSearchTermsResult’>

- <gigequence:>
<z:element minCccura="0" maxOccurs="1l" name="SearchTerm" type="g:string" />

<g:element minOccurs="1" maxQccurs="1" name="Frequency" type="s:int" />
</8:8equence>
</8:1complexTypes>

8. GetlserResourceAuthinfo
GetUserResourceAuthlnfo Is usad to obtain authentication information of all user authenticated resources
for the user.

GetUserResourceAuthinfo input parameters are:
o SessionlD {requlred)

o CustomerlD (required)

o CustomerServer (required)

An example of the <GetUserResourceAuthinfo> element is shown below:

<g:element name="GetUserRegourceAuthinfo">»

- <g:complexType>

- <8:gequences
<g:element minOccurg=T1l" maxOccurg="1" name="gessionId" type='s:int" />

<s:element minOccurs="0" maxOccurs="1" name="customerId" type="s:string" />
<g:element minOccurs="0% maxOccure="1" name="customerServer" type="s:string” />

</8:gequence>
</8i1complexTypes>
</g:1element>

GetUserResourceAuihinfoResponse

GetUserResourceAuthlnfoResponsa Is returned as a result of a GetUserResourceAuthinfo operation. The
returned Status is used to determine success or failure of the operation. Authentication Information for
one or more resotrces may be returned as the resulf of a successiul oparatton.

GetUserResourceAuthinfoResponse output parameters are:

o Stalus

o ErrorMessage

o " ArrayofUssrResourceAuthinfo
o LibraryDBPoolKey

o NativelserName
o NativePassword
o NativeGrouplD

o DeletedFlag
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An exampls of the <Gei‘UserHesourceAuihlnfoResponse> element is shown beiow:

- <s:complexTypes
- <8:Zequence:

</8:sequences
</g:complexTypes
</g:element s

- <8isequencex

</gtsequences
</g9:complexTypas

<&:gequences

</8:1sequences
</8:complexTypes

<g8:sequences
<g:element minOccurg=vin
<g:element minOccurg=100
<g:element minOccurs=mgw
<g:element minOccurs="0"
<s:element minOccurg=nin
</8:sequences
</8:complexTypes

maxddcurg="in
maxOccurg="1"
maxQccurg="1"
maxQocurg="1"
max0ccourg="11"

<d:element minOccurs="0" maxOccurg=1in
type:"tns:GetUserResourceAuthInfoResult" >

<g:element minOccursg=1in max0ccurg="1"
<g:element mindccura=ron maxOccurs=11"
<g:element minOccursg="on maxQceurg="in

type="ins:ArrayOfUserResourceAuthInfoo />

- <8:element name:“GetUserResourceAuthInfoResponse">

name:"GetUserResourceAuthInfoResult"

- <8:complexType name:"GetUserResourceAuthInfoResult">

name="Status" type="s:int" /s
names"ExrorMessage" type='"s:string® />
name="ArrayOfUserRegourcedut hInfol

- <s:icomplexType name="Axray0fUserResourceAuthInfeol

<g:element minOccurg=1gn maxOceurss="unbounded"n name="UgerResourceAuthInfo
nillable="tyus" type:"tns:UserResourceAuthInfo"

/>

<8:complexType name="UserRegourceduthinfol

hames="LibraryhDBPoolKey" Lype="g:int" /.
name="NativelUserNamen type="g:string" /-
name="NativePassword: type="g:string® /»
name="NativeGrouprd» type="g:string" /s
name="Deletedrlag" type="s:hoolean® />

9. SetUserResourceAuthlnfo

SetUserResourceAuthinfo is used io set authentication information for ona or more user authenticated
rasources for the user, The DeletedFlag should be set to “True” if the user resource record is to be

delefed.
SetUserResourceAuthinfo input parameters are:
e SessionlD (required)

o ArrayofUserResourceAuthinfo frequired)

o CustomerID (required)

o CusiomerServer (required)

An example of the <SetUserResourceAuthinfos element is shown below:

(i <8 :complexTypes

- <gisequences
<grelement minQocurs=1iv maxCoccurg="]n
<s:element minQccurs="gn maxOccurg="11n

<s:element minOcours=rgn max0ccurs="gu
<g:element minOccurg=rgn maxCoourg=ntin
</8:sequences
</8: complexTypes

</a:element>

type:”tns:ArrayosterResourceAuthInfo"

<8:alement name="SetUserResourceduthinfo’ s

name="gessionId" type="g:intn" /»
name="arrayOfUserResourceAuthInfon
/> :
name="customerId" type=tg:gtring" /s
names='cugtomerServer" type="s:string" />
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SeilserResourceAuthinfoResponse
SetUserResourceAuthinfoResponse is returned as a result of a SetUserResourceAuthinfo operation. The
returned Siatus Is used to datermine success or fallure of each authentication update.

SetlserResourceAuthinfoResponse output parameters are:

o Sfatus

o ErrorMessage

o ArrayofllserResourceAuthinfoResult
o LibraryDBPaooliKey
o Status
o FErrorMassage

An example of the <SstUserBesourceAuthinfoResponse: slement is shown below:

<grelement name="SetUserResourceduthInfoResponge's

- <g;complexType:>

-~ <d:gequences
¢grelement minOccurs="0" maxOccurs="1" name="SetUserResourceiuthInfoResult"

bype="tns:SetUserResourcekuthInfoResult" /»
</ g gaguences
</d:complexTypes
</srelements
<g;complexType name='SetUserResourceAuthInfoResult"s

-~ «<g8:sequenceas
<g:element winOccurs="1" maxOucurs="1" name="Status" type="g:inkt" />

«<g:element minOccurg="0" maxQOccursg="1" name="ErrorMessage" type="s:string" /-
<gelement minOccurs="0" maxOccurs="1" name="ArrayOflUserResourceAuthinfoResult"
type="tns:Array0fUserResourceAuthInfoResult" /»

</8:8equence>
</8:complexType: )
<g1complexType name="ArrayOfUzerRescurceAuthInfokesultm s>

- <Bi:gequence:>
<g:element minOccurs="0" maxOccurs="unbounded® name="UsexrResourcehuthInfoResult"

nillable="true" type='tns:UserResourceAuthinfoResult? />

< /s 1sequence>
</g:complexType:>
<g:complexType name="UserResourceAuthInfoResult":

- <grgequences
<sielement minOccurs="1" maxOccurs="1" name="ELibraryDBPoolKey" type="s:int" /=

<g:element minOccurs="1" maxOccurs="1" name="Status" type="g:int" /=
<g:element minOccurs="0" maxOccursg="1" name="ErrorMessage" type="s:string% />
</g:gequences
</s:complexType>
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How To Contact Auto-Graphics
If you have any questions, you can use any of the followlng methods to contact us:

U. 5. Customers ‘ Canadian Customers
Contact Auto-Graphics Technical Support by e-mail Contact the A-G Canada Help Desk by e-mall to
to HelpDesk @auto-graphics.com or fax to {909) support@ag-canada.com or fax to (416) 236-7489.
-35086. ’ .

£95:3506 ‘ Telephohe: (800) 225-8534 {press 4) 8am ~ 6pm
Telophone: (800) 852-8686 5am ~ 5pm Paciife Eastemn Time

Time

Comments

This Is one of a series of bulleling designed to cover a level of information not generally found in other sources of
hardcopy or onlfine documentation, We weicome and encourage your comments. If there are any topics you would

AGent-015 Page 15



Agenda liem 29

Attachment B

Page 169

eg

NPy - Supdsjocs E5°0F6 3ZISHINO | SETTSTO00T0ZO 11 4B, PHOM JO Aloasty ayy, *App3 Usneg

" Ynpy - uey QT9ZFEE00TIOZ0 PIUBIBJA Ms3P \SUBIISAU
NPY - Uiely Qd §7652 JZISHIND | 8VEOZZO00TOZC el 3ipoiy Bpnep) ‘Aoy
ANPY - U STOZTIOZOTEC | BSTOLETOOZIOZO JBUBLL|E S J3ulle; biy 8y, Aspieg paqoy ‘sewoyt

. oISy pue[Sul MmN sul wodl 538t JeBuassed
HOPY - UIey Bd €LE6T6 DD TO¥09TOOTICZ0 diys 30 UOIIRPIOSUOD B ; BOISUIY O1 sigduassey ‘[ByoIA “taddsy
YINop - ulely Hr SSZ/6TO00TOZ0 Mou ST ‘Ul sem eyl "3 °§ ‘Uowy
. SWeNM
AnoA - Uiely vig 660££00TTOZ0 OGRS UBITBAIRA DY L Amdie ‘osueg

ST

UNpy - uiey o5} mwmwm.mﬁ | DLZETHFIOUTIOZ0 351] 3014d s3qR9mN100 g senbiue sj@A0Y Ay N ydey aaay
dwaL - ulepy Yo zyeel T9L6YEE0TTOZ0 BUILD ‘ui|e) ‘Juoay)
Hnpy -~ urely NOLDNDNYL 1, | £6/Z6IL000TOZ0 "BUBIPU LGJL UBWSHUSSE : UOISURLRL LIOOY | "BIIS3T SIWer S52Ip00/
YANOA - S{IIA Uoriny BLT STYOET000TOTC Az Aws Jeay “uspunify 40 1oy "G PRAPIIIN Jajhe]
dwsa] - utely ST 889/E8L0TTOZO Auod pasayy uyer HpIquists

IS0 pue [Buuysuoow Burjeay Yues
WPy - vy 1N\ BS'LT6 vsISTIS0TIOZ0 | O mgﬁmmmﬂﬂw ! HW”F%MMMMWQ Mm__ph._ﬂ_m 70113 "uoruSEim

uiges do] [Buissalp 2oy 00g 2IX04 3YL
WAROA - uiely Ad Z'96¢! TOSELTOQCTOZO | 3983 PUnoy sS4t o suordweyd sy 3o AJoss ayl PJBAMOH ‘SjAd
dws ) - uepy LLE ST280860002T0Z0 J3Wwo0lq 238] 3L 0] 1aqoy ‘snedy
QINoA - unds|on) 7 TE0rEFL0TT0Z0 J3Wo0]q 238 31 037 390y ‘sneuy
UINo A - UlR[A] Ad zrgegl 7569600001020 SIYE s1y puk anypry Bupy 4o AJols 9y PIEMOL] ‘BlAd
UANoA - tlely Qr 60ELTTIOTTOZ0 189115 paig Uc puejst Ayl un ‘Asuo
Hnpy - uiBy DUYID LS ZTEE00000TOZ0 70 '[0A *A9s5Aps doeds B 1 0TOZ "2 ANYLY SR
UNPY - vy ANVHE M $ESZ00000TCZ0 33u3|jeya 5,00 JapunyL Xe|N ‘pueig
UIPY - UlRA 0D TEE96L | S9550000CT0Z0 UOLHPES] Uap|oF 23Ul ‘jleqoo) aueq aAoN “3AR( ‘UOPUOD

347 yosuelyg
Areaqry XiSid J2guiny e 3polieg UL Jouny
W13 lsgunn 11e3

- 22 241D

140d3¥ O0H QV - LNdLNO Y3 LINM 1HOdIY



Attachment B
Page 170

Agenda Item 29

YINGA - urepy . NTODNIM &l 8YSFSE00TTOZ0 ' ujooury weyeigy Y5u "aureiny,g
_|neg - susiay RioysBury NTOONIT gf ESETEOTOTTOZO 109U Ry H2U| "yteiny g
UNRY - ureiy Meess ZEB0E00TTOZD Aarsy e 2 euzppy "3 WeHILA Uos)m
HNPY - S3ySiaH puosssupy YAZ 2461 E9STSE000T0Z0. Adorsiy 2 : euegpy I Weriim ‘uosjtan
HNPY - ulepy dogsg 8ZT9/000TT0ZG 21009 awhus Arasanu propxg 3L, ‘PlEqIYoY 2UO) “Brd()
YINOA - Uiy S L0Z8Y b5l CETREIFOTTOZO WHOWI 40 swigid sy BRI “flemag
UINOA -~ utgip Id Z'g6el £L96TEQ00T0Z0 53|y Alter jo 60q ssnosey ayyp BNk ‘Bously
YRNCi - Bundsioon aer SLTTOTLOTT0Z0 OHET 19115 4o saroys By Ag Si=Rul eine “mpppn
MYy
nnes - urepy Ad zgeel 0T94/Z000T0Z0 30 Buissed ay3 puz resg 3yl yo Atoys oy plemoy ‘aiig
HNpY - ureiy 422610 85T9/Z000T070 Mozsty parensny; e ; EUBIRUL | ydesorypuiey Juopny
33 vEYE S, .
UNpy - urepy 3Z215¥3A0 ST8¥LZ000T0Z0 99 [hieg Ined “aary
HIPY - ulely A VIYELe H.@mmmcoﬂomo Aupiung: pue Suipesy TANylry ‘sueagy
UNPY - uregy STOZ W 257 TSOYSET00ZTOZ0 SUIOS pliom 1o Sojmen Pizpumg 7118153y “esnery
UNpY - upepy YIOZ WM v rEs TS6L880007T070 SUIO3 piiom 30 Zajeren puepuerg “14=38917) ‘ssnery
dway - upepy o4 zp5ef 99005€50TT0Z0 001y opieng UL “Asjoyg
HrpY - utepy ’ CLBOPSTOTTOZ0 - ‘[BNUBW Jedas uea PUE Yana s,uoiyy "Auzdwos yoog uoNIyD
UNpy - utely 08£0v9T0TT0Z0 "enuRW Jtedad uea Puean suoyiyy “Auedwoy) yoog uoID
HIPY - urepy €996/550TT0zZ0 ‘Tenuz Jiedas uea PUe 3ann s uoyns “Aueden 3C0g uoyiyn
UNRY - urey 0889Z¥S0TI0Z0 Jenuew reday uea puz yongy SUOHND | Auedwog yoog uoyD
HNpY - uepy ETTELTH0TTOZ0 ‘1enuew Jizday uea pue Jana1 s,uoyyy “Auedwoy yoog uoIIyD
UNRY - ulepy SZSETTEOTTOZ0 [BnueLl nedas yea pue ong (2 etexillvy] “Aueduioy Jood uoynys
) HARY - Bupdsioon U2 8z679 LE9ETEECTTOZD 1BRUBW Jredau uea pue yon SUOHILD | "Auedwios yoog vongD
207 Youeig ‘ :
Aeaqr H2dd Bquny jes 2pooieg g Cyny

wsny IDquny yen



Agenda Item 29
Attachment B
Page 171

Y2BRUG YOS 10 aueme Sujwossg
soydelg-oiny jo sinoy (g)

W39 wWyEm |1RW pue suoyd eln siawegshg pawdeye Ajacu oy 51 {oralq erep 03 Bujuiepsad Asred SOIYCRIG-0INY iy 330N
“epinoad Bunsoy sy >n_.nmmNcmE 24% pue Alep pswiopad sie sdmjseg
SWLIET Ul Y1og spazy juepunpad 21ENW SBY 1203 AN
"suendo Atancoau s3isesip jeuo RIPpe 1o 3150 pa.oys seidos yy

Wewdinbe pue sjoizuos
‘SESBA SBT Ul 191U9D BiEp BiMDss £ ur pasnoy
M BYsU0 dn pavjoeg ) egep IIsISIa gy 910N

[BlUsuoIIAUR Em>:mv Jamod Axnn ‘ssaooe st jo
sl JuswuodiAug Su nsoy syydern-oyny

"PIsERIAL 2q ued ) alcyag paisay g IShW alemylos
qo.d su) aeoydadt oy 19 39 15211 315N west SuwasuBus 9U3 BUIpURISISPUN 12U UM ‘[E3nLID Se patean
30 [[IM S3XY YoNs pue 20uasse 93 40 s B ey pueisiapun yeys 3y pue Auedwos sy a0u 9Se3ld "S53 40 SUnOY ¢ i asEs|Rl pPue %D ‘uonasliod
SABMINOS Yons sop 3e8ier Y] -patse Al2renbape se ucos se IEMUOS PIIDBLI0D ples asea[as M oymyD o1 Juas wcm pe1epdn 51 aremijos sy “wajgozd
B4 JO Ueneayuap) 2yl Sumoroy SINoY wim wargead ayy aajosas o3 PPELW 248 S10Y9 (|2 pur ‘PIwIos s) BusaurSug 40 2030821 Dy ‘sinoy go u
71220 SIUBAD 2uMY0S T4 40 0d § ‘weal SuusduBus ooy Ag “(shepjoy 1dooxa) Aeplig-Aepuopy JH0Eg widg 07 wey POSSTURPR 2Je S2NSST 2s2myos &7 DI0N]

B3 Uay1 pue ‘apod syy oy x4 e Ajdde ‘wsy

"an0qe palouU se smels [euonessdo Le o] WaIsAs Wine1 10 sedss oy Anpge

9U3 J0] sopinoad aiempray 4o Asuepunpad pue slempley aieds Gog /7 /¥T pRIolowW age SWasAs palead |je pue ‘slempley

“lomian ‘alem3i08 1T 20N

'suonsank o1 moy [eisusy sAzp sssusng £ pa3u Ag usaup | uonsany jedauan o
4 18415 djoH aus o1 pasiugns aue 12U} 159nbay . .
MIUIOISNT Ag pe puz Juspuadap /N paau Ag uaalp uoneielse-a0 Sd
‘UIALID UOIoE 9ARDaLIeD Jo U3z peinpayag :

‘suopeandaz SNCY ssauisng 9 sAep ssauisng ¢ 2qRIpoy trd

[ERHID URISSIU.-U0U JD ‘BNUIUCY Ued ssanoud ssausng

[ PI095e uonouny Jo uonepesdep pajiwy 15sn pus 2)3uig
"FRAIOSRL |1IUN panom sNUILW 5 sinoyg-1 paupadxy cd

UBpIzUl ~-8iqRieARUN UORIUNY [eDI1D a13uls 10 pajoedun .
SUOREIDUO (BINLIS UM Jasn pls 218uIs paler=nsy :

“PoAIOsaL UoRRPRIFED (| POSIOM A} 3ul|leW 214 SaINUIT 0g TIIRITTY sinayg-t1 WaAZ paaredun zZd

uBPIOU] "SUDPUNY [EIRLD Ss2UISng 20 stesn apdiynw

20 suonelado Atep upoedu) IS 10 uonepeiFop

uesuuEis —juang uswaedw; 2dnionaiseyuy ‘

"PR401524 51 @0IALES |nun SANUIW g5 SInoY 4~ T U3y Jofey Td

PeEsiion s11uepDUY) "2nIzZnaaseur [esnun 1o uendnarzug

99IAIRS - JUDATY BUnFanIsEAIL) 1313410 Uawoisny 9j8urg
"PRI055RL 51 921085 1RUD padiom 381 Buifiew eia sognury Qg sihoy -1 WBAT |2 0

SL3MSPIRU] unonseyL) (B3 10 uondnliagul AL

—IUSAZ SINISNRSeLIU| [BDLD JIwolsny ajdgngy

NOLLNtEC NIFLIM LA98YL AL ALTIONG
AZVINQD 1SHM NOLLOTOSaY LNIATIDNI

NOLWLYIVISI IHYAMILOS .



Agenda Jtem 29

Attachinent B

Page 172

+
|
t
|
]

i

! UCHEYNSuSs |
Aep T K S30IABS [BIIUYDD] uo sisAjeuypue UQLIBYNSUOD MOLPII0 AN | uonedyddy ST OSYIA _
sinayz | s2lnp gof syads oy Suissaippe pgeys YHM U0 UO BUO 1o, _ SUONE}NSUQD yeys [enpiapuy,, |
_1T S95I219X@ Uo-spuel pue $3i0da1 ‘S3uswiAed PUE S92j0AU] Bulidiep | ]
| sinoy L IAERES! ‘BuLtapIo ‘15 UCHID}AS ‘SaurusiuIBW 1UnoIaE Puny “ssueusiuiew gy _ suomsinboy,, “
T 59s1319X= Uo-spuey pue sanssy Bussiw: Joy wigpo 03 | “
m SNOYE 1 moypue SSNSST U128y *s1s); Sunynog PUE suonduasgns ‘siopuasa dnes 03 moy ” . S{elas,, |
; {31qeondde 1) Fojere; ! |
_ sanoy ¢ | spry Pue ‘ssaode pes so; UILRY XN ut 98ed yseids QSYIA 343 unSyuoo 01 MOH | uluipy ageg yseyds,, A
h i RINPOW y2es 1o} saping Josn OSY3A 3yl peojumop oy MOy marnsy -eseqereq m ]
I sinoyg i Bl pue suoileq ‘UONIRINDY) Joy lqelleAR aur jeyl e1ep SIS Ay senoD _ SJ11s11ess pue UonenSIUIWpY,,
, nou T S9SI218X UC-SpURY PUB sj10day PEOIUMOP 10 tund ‘main o3 Moy | suoday,, m
: i ] SOSIDIXT | _
: i Uo-spueH pue HoRIUNY (YD) aoejday pue yaeag jegorg ‘spage] 2p02IRg pue | *
: . 1@yood ‘aurds qund ‘Aoguanur ¢ onsunLY /e wiorad SpI0DBI DUV Hodxs pue \ loquoy |
m Sinoy g ¢ wodwy ‘spioday Wwall pue qig sgeuew 101pa piooay UYIN 18DDY ayg peojumog w Alsoyiny pue SuiBojeyen,, ,
: : SBSI348Xa uo-spuesy pue mm.mm:\co_pmm_mpmcm ucnemnay 2uclepuels ‘smels |
_ snoyy Wal 3osys ‘santassy s5eueln Temausy $s81AXT ‘U-yzRYY 552403 ‘Udayy | uonenaLD,
, s994 Atelgry agy pue yxo) 181004 /12peay _ i
: ' pue ‘suoineno ‘suondo 3 sa1e|dwa) manay .ma:o._w\mmtommumu ucaied | - |
sinoyz PUB ‘suoi3o9)jo0 pue SU0nR007 ‘sadA | jeuaey suondo oan ‘si@1pweseg sy i UonessiRupy Uolemaln, ,_
i osmoy T Ww:o_ﬁcﬂ SRIM-W13AS pue uotiuny dlioads-Atelqy ‘suidoy [BNPIATPUT 0] UTwipy UoRenSIUIWpY ydiess,, |
! k, : S9sIDIANT | m
. sinoyg i uo-spuey pue sanbjuyoar U21BIS swiay; Jus0sy pue PROURARY “asmolg ‘PromAay yoieag, u
noy 1 59512189 Uo-spuRy pue SPoYISW youeag Yalesg, |
: MIIIBAQ/Buural] |
L osinoy g “S9slaaXe uo-spuey ypm YoIBINAIID i3 Buryasess _ uonealddy gsyIA [RISUaD |
: "UOHRISIUILUPE Wa1SAS
. shepz o pue Suiuued pefod ’s3nss] uones W B1ZD ‘uo1eald sayi Ajod Eo_yﬁboEmEE_ : UoneNsuo) 3990l 4-aly |
?@m@@ﬂﬁv@. T - Sy g i o m - S e ey -

MAIAYIAC IAIND DNINIYYL



Agenda Item 29

Attachmeni B

pRlalje 24 uR2 pue sewn pa1sagsns o
Jeis Adrigy se Sutuien J3ysauge

OE-57 104y

"Aleaql) su3 Joy pazilolsna s epuage Buiuies
JE po3s] sawl] "Aldde Aews swununuiw pue sajey piel=Tnible}
J 5B pasenbas =g ues pue SIBUIGaM BIA 10 SUlURL] 31IS-UO

1 yoe3 -Ateiqii ay1 Jo spasu 3y 189U O3,
232 2q |m Juiutesy Joy sasieyy aSueyd
BIA PRUIBAIRP 24 URD 2A0gR Paysy| soidoy

YR 40 saanuiw
"UOISSIS YIRS JO PUD B3 1B YR jeisUag 4o UoUn; JO $3BJq 3pR[IU) 30U Op PIISY SAWIL "papIsU Jugules] pajieIa( 4 210N
T shepg DIUBISISSY ,AAT-0D), 3LUS-UQ | UOKEINSUGD SAIT-0D OSYIA |
m UOIRIISIUIWDY
i fept

SW3sAS pafjeIsul Alresoj Jo4 aoepiayul uoEaSIULILIPY WR1SAS 11 OSYIA

WNSAS 11 ST OSYIA



Agenda Item 29
Attachment B

Page 174

ré'i‘ml ENVEAEN VAL o ' ] BIEHSIORIIN G T T ]
'ACQUISITFONS i
. .o . R . o O H
. H
Order Usting ! Usts alf orders In system Order type, order status, vendor,start *’ Spreadsheet ’
and end dates H
i .
R e R L T P i ER T S S, j R T S ._.“Ai‘ ey - ..|l
Orderitemiisting l st of all ordersin system, include ftems {units) for each one i Fiseal year, fund, vendor,dates to include! Spreadsheet l!
f |
Involce Listing } Usts all involces In system { fn a\;zlce Staws’ vendor, start anu‘ end ' Spreadsheet I
i
- _ i . - .
! d il I d H 2 d . .
Involce Detali Listing Usts aII lnva cesln system, and Includes wh ch titles are assodaie wnh ; lnvoice status vendor, start and end i‘ Spreadsheet f
wh]ch Invo’ces ,i dates !
R B e U SO L3
OverSpent Funds I Lists funds that are above or below user- designated threshholds ! Flscal year, above/below eperatar, © Spreadsheet
J I percentage, sort : i
Order History I History of activity relating to an order (audit trall) | Grder type, user, startand end dates, i Spreadsheet
- S O A
Fund Hlistory ¢ Listof all manual changes to a fund I ;]:::; year, fund, user, start and end . Spreadshest
i . :
ij__ T e e RIS _......_A..._-_.L,,._.-.L..._:.__ e __"-;'
Claimed ’ Ust of claims praduced and sent to vendars é Clalm status, vendor, start and end dates' Spreadsheet
{
PR — -t e —_—— — -— —— —— - i TITITTION e e e L alai aia, R il L .
; Archwe of & J EDI messages recelve from book vendor ursend to book ; i
EDI Doc Report vendor. Includas 850 {crder}, 855 {Order Acknowfedgement) and 810 ] Start and end dates, ED| message type | Screen
’ (Involce) messages Includesllstoftitfe(s) Includedm messages ; i
B - - e et e - § P e e e ]
Branch Distribution List ’ Ust of BDLs and thelr contents (i.e. distribution patterns) 5 Narrie of branch distribution list ! Spreadsheet
t
) CIMU[AT!GN STATISIICS QUI(!( REPORT&‘
H i
Patran Category { Checkout Activity by patran category f Bbrary,month/day/year POF, HTML, Email, graph
Patron Group I Checkout activity by patron group i Library, month/day/year g PDF, HTML, Emall, graph
T e e : —_ L
Item Materfal Type Checkout activity by material type i' tibrary, month/day/year _ PDF, HTML, Emall, graph
4
B e N . ——- —_— e e _i_._u [
Item Location Checkeut activity by Item location Library, month/day/year f PDF, HTML, Emzil, graph
ltem Category i Checkout activity by ftem category i tbrary, month/day/yaar : PDF, HTML, Email, graph
[ !
o — — . S ...‘ e e . . ) PR . . . i - P . ..". — ."A . -
k th v, f
Intra-Librery {Conso:_ha) Checkout activy between and among libraries in the ! Ubrary, month/day/year i PDF, HTML, Emsil graph
consortiun ! ]
Patren Activity " User Activity by User category Ubrary, month/day/year i‘ PDF, HTML, £mall, graph
Fine Activity Fine summary report Ubrary, month/dayfyear E FOF, HTMI, Emall, graph
ftem Activity Count of item recerds added, deleted, or adited Ubrary, month/day/year ‘l PDF, HTML, Email, graph
Patron Categories Count number of users per category Current status Screen
§ i
Patron Graups Count number of vsers per group { Currentstatus 1 Screen
] .
— - — — i T er e e e e e i e . L ! - ...

S —— e ey
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j
j .
’ Library Deflned Criteria Checkout activity by Uibrary Defined Flelds In user record f' Library, month/day/year ) PDF, HTML, Email, graph
j Bib Activity umber of bib records added, edited, and deleted, by media type f Library, month/day/fyear l PDF, HTML, Ematl, gragh
. N R, S B e [ e
ltem Exceptions Count and llst of Exception statuses Current status l Screen
3 . ‘ :
{ . ! |
{ InTransititems Count In-transit iterms by destination 1 Ubrary, manth/day/year i PDF, HTML, Emall, graph
R R S U ]
!
{ Floating ftems added Counts and reports the number of floating items added Library, month/day/year PDF, HTML, Email, graph
H
+ Floating ltems removed Counts and reports the number of flosting items removed Ubrary, month/day/year { PDF, HTML, Emzll, graph
{ Floating items Materfal types Counts floating ftems hy material typa Library, month/day/year BDF, HTML, Email, grapht
fbb d fi a5 | ﬂl B titles, # 155N 5 de,
Database Index Stats Numbero ib record field l:yp n file (#titles #l s, # subject Library code, libra:y name, qualifiar, Screen, Emall, Save File
headlngs, etc. ) current status
T}
Database Fleld Stats Number of MARC tags and subfields In library database st];:;;v CME' hbrarvname Current Screen, Email, Sava File
Locations Collections Ust all branches, locations, collections, Current status Screen, Emalf, Save Flle
Counts number of toglns, searches, zctions per library ;:;n:r:ate and i|me. enddate and time, Screen, Email, Save File

. start ds d
Nany different stats: type of search, type of index, top 100 search terms, E;watt:;::f:g:; Z: oii;i:];ist::; Screen, Ssve fils
7 7 ’ ¢

!
;;
i
) i Systert Activitles .
i
|
i
3
f
!

Statistics Repart etc.
ﬂe!n‘s toindude
different stats: type of search of indey, t search & st d .
Graphical Statistlcs Report Many di Ats typ arch, type ofindey, top 10q earch terms, artan end date, nhrary,typaof POF, HTML Email
etc. statistic, fields to indude
!, ............... N
Iwebl naf I ht hlt b th d dd

; Graphlcal Webstats Graphlca 0g analysls - hits, hits by mon ay,hour, 1P address, Month Screen
i bm\user, ate,
i T List of aterla! f;s cost, vaIL;;_;sedfor alcul— .ﬁn t ueo o o o
; Material Types ccfl:eoctf[z n) Wp s £08 { ¢ aiing mene arvval f Current status Screen, Emall, Save File

CIRCUIATION BA'!'CH REPORTS L L ]
start and end date, modu‘"ed or created [ Spreadsheet

)
i Patron Listing List of all users by category sort by
i Patron Check-Out Listing Ust of all ltem checked out to all users User category and group Spreadsheet
|
Overdue items List of alf overdue items min/max days overdue, locatfon, types Spreadsheet
of transactions to Incfude
G eserve ku notices anu‘ m I f HI ies i e I - int-
Glohal Reserve pickup notfees enerate 1 pickup nﬁ (paper emai ) or 3 :brar n Noti type, ocatlon, group, start: end HTML {print-ready) and
. consoriium dates, other . emall
' . i Noftice type, location, group, start-end HFML {print-ready) and
1
Reserve pickup notices Generate reserve plckup notices {paper and emall) for Individual library dotes, other email
Location Spreatisheat

List of 2l ftems drcvtating with Indefinlte due date

i Indefinite Items



EROH ér

i

URCULATION Bmu REPORYS (co.mnuedj

i
Users whose registrations have expired as of <cutoff date> ! User category, cutoff date, user group
]
|

!
! Expired Patrans

i Global Natice Generation

! Qverdue Notices
i
’ Itemn Bue Notices
l

Fines/Fees Notices

Remove Overdue Items

N
==

N
!
T
|
I
}

- Assigns "Patron List' exception when item is overdue mere than <n> days
Y

FHIREG rml I‘-}“ltl’i"' fL\r'

consartium

Generates overdue notices

Item due (i.e. pre-overdue) advisory notices

Fines and fees owed notices

Generates combined notice run for il notice types for all librariesIn 2 Sta.'t end rangs, nonce o tput type,
patron group, library location, envelope
{

slze, other

Noﬁce sequence number s‘art end
range, notice oulput type, patron group,l HTML {print-ready)
hhrarylocatfan other

Numer of days, notlce output type,
patron gmup, hbrarylocatfon, other

Minfmax fees, start-end dates, user
category, user group, hhrary, other

i, days overdue, default hook cost, |
usercategory, user g:oup
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e

Spreadsheet

HTML {print-ready)

!
i

f I—I'I'ML(print~ready)

T

i

j

HTML {print-ready)

[ Spreadsheet

b e

infrequent User Notlce Sends message |f user Jast activity date fs more than <n> days ago Patron type, home Iocatmn notice tvp b , HTML [prlnt ready) and
# of days email
Ubrary Card Expiration notice Sends message If library card will expire in less than <n> days Palren wpe homa fecation, nattce tvp & | HIML fprint ready) End
; # of days emali
i — ~ e S S — —— o
f Circulation Turnover rate Measures collection use {chackouts / collection size) I.'S::rgteand end date, focation, calt numberl Spreadsheet |
t v
1, 1.
| ]
j Lb2Home Users Report Ust Ub2Home users with various categorles of transzctions Select transactions I Spreadshest
! .’
j Bibs Without lRems Ust of bib records In catalog that do not hava item heldings attached sost sequenca | Spreadsheet
}
Id ti all d ! Ib rd t
3 Delete Bibs Without Items entlfy (and optionally de ete] b feco sln System that have noitem cutoff date, action Spreadsheet
i holdings attached
. e D . !
i ¢
f Brief Bibs from Circulation § Ust all briefy (en the fly) bib recards created during dirculation i ]sLtLa;t and end date, record type [circ or , Spreadsheat
[ - . e i i . L
{
f Item Exception Listing Ust of alf ltems assigned to item exception(s) :;::r;;ﬂon type, start and end date, r' Spreadsheet
, ] |
: Delete Iterm Exceptions Deletes iten recards with a specified exception, generates repart ﬁ;::fvm_n type, startand end date, j spreadsheet
3 '
! Locatlon Holdings Lsts all item recordsassigned to a tecation locatfon, current or permaneat, mater?afj Spreadshest
! type, call number range i
i* ——— Ce—— —— eea - - - - e s e o Pa— ]_ o - -
i Newr ltemn Activity List of items added In date range, lacatlon, start and end date , Spreadsheet
fToTT e e e e e e e e - ._] -
i NewTitles List of new titles added to the system startand end date ! Spreadsheet
. S S B S
! ' j
. Changed Titles Ust of titles that have been changed/edited start and end date , Spreadsheet
1
i T [P TR et etiur e e sa s ak e B S e e e B - e - .-
! ; )
N List of all ttems at temporary location {option: batch move them back to . |
H
; Ternporary Transier Listing/Return permanent location) location, action l Spreadshest
i . X Dusty book report; llst of items with more/less circulations than'a'in clrculancn type, locatfon, threshhold ;
i ItemCirculation Report fime frame start and end dates, call number range, Spreadsheet
i | material type, add item cutoff date !




"l""t'li H

CIRCUI‘.ATIUI’I BA’I‘CH REPDRTS (mnllnued)

Reserve Listings

Expired Reserves Pull List

1 Reserve Deletlon

Reserves Ratfo Report

| Database Activity
i Publicatien Date Listing

Pulblication Date Summary Repert

|
i
.
I
]
k
I
|
I
i
I
b

+ In Transit items

Temporary vs Permanent Locations

Cataloging Transactions Audit

Circulatlon Transactions Awdit

S_—

VERSO®

Ust of all existing reserves {holds)

Lists reservas that have not baen picked up and are en ho!d shelf

tist {and optionally delete} reserves (holds)

Llst of hﬂes on hold where the number of hotds exceeds owaed ccples
by aratio

Calculate database slze: bibs, items, users, cireulations

st of all titles In file between range of publication dates

Summary report of zll bib records in file, totalled by publication year

Lists items In transft

Lists all iterns in tempaorary or permanent lecation

Cataloging Transaction type, start and end dates

Clreatation Transaction type, start and end dates

Reports Transactions Audit

User Admin Transactlons Audit

! FinesfFees Summary

Report type, start and end dates

User admin actlon, start and end dates

Canned Reports

Sorttype

Numher of days item has been of hord
shelf without pickup

Actlon {list er list&delete), cutoff dte

Ratio

Publlcatmn yearrange, locaimn, material

]
Fila to calculate I
!
i
type, call number range !

none

Transit type (normal orreserve In
tranﬂt}, location

Cholce (temporary or permanent),
lucatlon

Logln, transaction tyge, timestamp,
awthor 1

Login, staff name, locatlon of
transaction, patron barcode, patron
name, item barcoda, item title,

Login, repart bype, report name,
timestamp

Login, action type, user barcode, user
name, timestamp

Spreadsheet

e
tite, ,} Spreadsheet

Spreadsheet

checkout date, due date, return date
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Spreadsheet

Spreadsheet

Spreadsheet

Spreadsheet

Spreadsheet

Spreadsheat

} FeesbyFeeType ~

.

i

Patrons with Quistanding Fines

i

List of ail users with oufstanding fines, in date range

Fines/i.’ees Transactlon Register Usts all fines/feas collected In time frame (itemized) S Start and end dates, transactlon type ;: Spreadsheet
_ S T RO OO | e e
Totals of fines/fesas collected, by category Start and end dates Spreadsheet
% Fees collected, by fee typ-; B e 1 Spreadsheet
e eaaue ez e s N O W . e ey v
user category, upper and lower do!lar Spreadshest

[imits
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The enhanced SmartReports module by Auto-Graphics, provides library staff with the ability to create, edit and produce
user-defined repoits by selecting 2 combination of data elements from item information, user information and bibliographic
records. The intultive web-based interface allows library staff to efficlently generate reports, ranging fram simple to complex,
using table jolns to combine two or more data tables without any prior knowledge of SQL guerylang tage, Reports are saved
under user-assigned names, and can be rerun unchanged, or the query can be edited and adjusted and rerun at any time, A
Hbrary staff user can create a report by selecting the outpue parameters by clicking on the edit button, and then saving that
report definition, If desired, the report can be scheduled to run once or on a regular basis. Any existing parameters and querles
attached to that report remain in effect.

—_—

Report Writer

Create a Hew Repert ] User '” New Reporl'

Use an Existlng Report
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SmartReports User Console lets staff Create, edit, and schedule reports,
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Report Whitar - ltems : (Back1o Report Peramstars | {Save Repor |

Select fields and ellek the add ] remidve buttons to add of remove them

List of Available Flelds
i’EfBE:ngﬁi"F

Dale Bib Record Added
Date ol Publicaton
38BN

Control Number (001)
Items

g\(tema!e ifem 1D : lﬁ_
gﬂ Number Sufiix I

mments !

:Current Library Brench Lo L M
Lurrend Library Loc
Dale ltem Added
Data llem Modifed
Date Invenioricd
;ltem Exception Typa

Jlem Notes

Last Activity Datz biove Down
jLast Gheckoul Dale l———ﬁ
Material Typs . ~
Mizmsbar Qe Al ame Lack¥. | : J
Oulput v ba sored by the Tust Sslzcled Fisld zhova (Titke)

& Allgw dupficates + Unigue (dishinel) fields J '

EX

G |‘__‘]
I Kove Up ]

S

Barcode
[Call Number
Add Celf Number Prefix

Current Branch Loc Coll

Software that Powers the Library

AR
Follows us on Facebook Follow us on Twitter

Auto-Graphics, Inc, - 430 North Vineyard Avenue, Suite 100 - Ontario, CA 91764
800.776.6939 toll-free « www.auto-graphics.com - Info@auto-graphtcs.com
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To:  Jon Legree et et AL T
Placentia Library District
411 E. Chapman Ave.
Placentla, CA 92870
This quote is based on the following about vour library:
Number of {tens: 73,000 .
Annual Girculation: 250,000
Previous ILS Horizon
Number of Locations 1
Annuatliem; Description .
Hosted Service: Includes server capabilities and slerage for all automation dala, backups, upgradss,
o iLSASP on-line fralning, customer service, and all current features excent current and fuiure extra cost
Apallo options. As an Apollo customer tis base price would be guaranteed for 3 years, {annuat
subscriplion)
Migration F Fes o receive and import your dafa Into Apollo, Including analysis, MARC formal error correction,
gration Fee ard one-on-one help for policy and options sellings.
Gabble Twro-way lexling with renswal cabaility, Unlimited number of SMS messages. (annual subscription)
Cont 4tC P Catalog enhancernent on most titles from Baker &Taylor, Some mix of full-color jacket htages,
ontentba summarles, tables of contents, annotations, excerpls, bios, flap text, {annual subscripton)
Confent Café 2 Plus All catalog enhancements in Content Gafe 2, plus professlonal reviews, (annual subscription)
Kids catalog Use of Apolio’s public Kids Catalog. (annual subserlpticn}
Auto-Calling Auto-calling feature for patron notifications, No phone line or hardware neaded. Post-billed.

Tarms: .

o Dala Ownership: Your dala thet is in Apollo belongs 10 your library. You can download all of itfor free at any time,
This might be for your own backup or o changs systems, [1S your data.

0 The !otzﬁ of the migraton'setup lees, subscription fee, and option fees {if applicable), Is billable at the ime you begin
using Apollo. Your lest and frial time is free.

o Payment terms are 30 days. :

o This quotation Is valid for 90 days. .

0 Cancellation; Tha library may cancel its stbscription at any tmeby writtennotice,  Biblionix may cancel the
subscription with a 120-day wrilten, certified mail notice {o the llbrary director.  In either case, for the Apolle
subscription (not for the options), aprorated refund for will be made for any unused subscrlption term,

o Security: The library Is solely responsible for the creation, securlly, and management of its passwords, Biblionix
maintains practices o otherwise ensure the securily and confidentizlity of the Ilbrary's dala.

o Privacy: FEach lbrary is the sole owner and user of ifs fotal data set. Bibllonlx managss the data solely for library's
own use and makes no other use of it. Bibllonix may gather and repor aggregate slatistics across many libraries.

<

hitps:/ibibllonix.comAsrms/

Thank you for your consideration of Bibllanix and Apollo.

401 Congress Ave. Ste 1540
Austin, TX 7870t

Sincerely,

Cameron Charbonnet
Biblionix, LLC
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Price

$5,600

$11,200

Price
$280

$300

$500
Frea

$0.10 per call
post-billed

e .
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FREE LIBRARY SYSTEM

hitp://bywatersolutions.com
N _ Headguarters: Santa Barbara, CA

East Coast Office: Redding, CT
" Phore/Fax: 888-900-8944

sales@bywatersolutions.com
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FUECUTIVE SUMMVIARY

ByWater Solutions was created with the express goal of changing the way libraries
interact with their software systems and the vendors who support them. We are a smail
grass roots company made up of librarians, technology specialists and customer service
fanatics who believe that libraries deserve the freedom to own their software and to
decide who supports it. We helieve that an LSP vendor heeds to constantly work to keep
thelr customers happy, and not rely on long contract terms to maintain a strong
customer base. Libraries stay with ByWater because they want to, not because they are
legaily bound. We believe that libraries deserve to have access to a personalized,
comprehensive suppaort system at a reasonable cost. Our service solutions are all
inclusive and are tailored to take the complexity out of interacting with an 1SP vendor.
Because the support package covers essentially everything, your staff will never have to
worry if a question or problem will carry an extra price to fix. We fully understand that
hecause Koha is an open source product, our partners can pick and choose from many

different companies to support their software.

We take the same approach when conducting the initial migration of a new partner to
Koha. The entire migration process is tailored to minimize disruption to your staff and
patrons and includes the creation of a Koha test system that is used for training and
testing leading up to your go live date. Having this system populated with your own data
strengthens your staff’s understanding of the system and keeps the excitement leve] up
during what is always a stressful time. We understand the importance of a smooth
transition to the initial buy-in of both your staff and patrons and take this responsibility

very seriously,

ByWater is a company of librarians supporting a product that was created by librarians
for librarians. We use high levels of communication to ensure that your needs are heing
met and that we are living up to the reputation we have come to be known for.

ByWater Solutions is thrilled to have the opportunity to reply to the Placentia Library
District’s request for proposal and we appreciate the opportunity to be involved in your
exploration of possible library systems. We hope to have the chance to partner with the
Placentia Library District and look forward to coming developmerits, Thank you very

much for your consideration.

Adam Brooks: adam@ bywatersolutions.com 361-249-7185
ByWater Solutions LLC

PO Box 1346
Santa Barbara, CA 93102
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COMPANY BACKGROUND

ByWater Solutions is a privately owned and funded company founded in March of 2009
by CEO Brendan A. Gallagher and CRO Nathan A, Curuila. We have offices in Portland,
Oregon and Redding, Connecticut and have grown to support over 1000 libraries
worldwide since our inception. Being self funded, we have no financial affiliations with
other corporate entities and no debt. This allows us to always have the interests of our
customers and the open source community at the forefront without having to deal with
outside pressures compelling us to do otherwise. In realizing that our clients’ '
satisfaction is the most meaningful measurement of our continued success, we pride
ourselves In providing complete customer fulfillment in all we do.

ByWater Solutions is unigue for an organization of our size and range of services. We
have a long held commitment to open standards and open source technologies. We
advocate these technologies and philosophies to our clients. Our company strategy is to
leverage this commitment, and our achievements, to ensure we remain the preeminent
Koha solutions provider in the world. ByWater is made up of 22 full time employees,
most of whom take part in the support of our customer base. Being an open source
system, innovation and new feature development is shared over the 50+ companies
that support this product worldwide, making it easy for ByWater to invest most of its

infrastructure in support services.

ByWater Solutions has a proven track record in first rate implementation processes with
library systems of all sizes. Our partners range from small special library collections to
large academic consortiums ranging from 7 to 75 member groups. Our current partners
are 32% public libraries, 31% academic libraries, 23% special libraries, 9% schools and
5% consortia. Our proven processes have led to ByWater Solutions being consistently
ranked amongst the top 4 LSP companies in the United States for overall satisfaction
and quality of support for Public Libraries in Marshall Breeding's annual Perceptions

Survey on LSP Software Systems.

Because of recurring support and hosting contracts, ongoing development agreements,
and the addition of an average of 4 new customer contracts per month, ByWater
Solutions is a highly profitable organization. We strengthen our stability by minimizing
overhead and maximizing quality of staff members. We currently work in a virtual office
environment, which eliminates the need for a fraditional office building, and increases
the range of our support coverage hours. ByWater Solutions' business practices focus on
new and innovative ways of offering a collaborative environment for our staff while
minimizing traditional overhead line items, allowing us to keep costs low and pass those

savings on to our customers,
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ILS CONNECTED SERVICES

Computer Resér'\.faﬂons and Patron | Envisionware PC ReSenfafion, LPT:One, and | YES
Printing eComimerce

Self-Check Machines Bibliotheca . YES

Databases/i>-contenti . | EBSCO, Gale, ReferencelUSA, Hoopla, Freegal, | YES, using
OverDrive, Enki using SIP2 SiP2

Acquisition Vendors ‘Baker & Taylor, Midwest Taps, Ingram YES

Telephone Notices and Renewals | ITiva Talking Tech _ YES

[fceip! ptinters Epson Thermal Recelpt Printers with Windows YES
Drivers

Intentionally Left Blanl



COST PROPOSAL

Agenda Item 29

Koha
Implementation
and Migration

$12,450.0

$0.00

$0.00

$0.00

$0.00

$12,450.00

Annual Support
& Hosting

$7,300.00

$7,800.00

$8,190.00

$8,190.00

$8,600.00

$40,580.00

Training

$4,600.00

Included

Included

Included

Included

$4,600.00

Totals
(ByWater
Hosted)

$24,850.0

$7,800.00

$8,190.00

$8,190.00

$8,600.00

$57,630.00
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OPAC

Koha Is the ideal LSP for libraries who believe in the importance of their end user's
experience. If a customer's experience through a library's tech hological interfaces are
sub-par, the library could risk losing them to the ma ny other alternatives that exist for
the gathering of information. Utilizing Koha puts the control of that user experience in
the hands of the librarian rather than in the hands of a disconnected vendor. The Koha
OPAC was developed by librarians for librarians with the positive experience of the
customer and the importance of flexibility in mind. Being open source, Koha will
seamlessly interact with any third party products that utilize a SIP2, NCIP, LDAP, IP
Authentication or Z39.50 connection without licensing restrictions. We are currently in
the finishing stages for the integration of e-hook search, discovery and circulation
functionality for Overdrive, Baker and Taylor and Recorded Books. All APis are open and
freely accessible through the Koha-Community.Org website. All of th ese connections are
included in part of ByWater's implementation of Koha, and unlike most vendors
ByWater does not charge an annual fee for their maintenance. Enhanced content
settings are system-wide settings but holdings can be filtered by branch.

The fiexibility of Koha's OPAC is unmatched by any LSP on the market. Most preferences
for OPAC functionality are configurable by library staff th rough an easy to use toggle
switch interface found under Koha's global system preferences. From here librarians can
configure book cover images, turn on and off tagging capabilities, create public lists, and
even enter HTML code for the look of the home page, including embedded videos, visual
display of new materials. Koha also has the ability to take a picture of an item and use
that image for the cover image of the record, or to upload images or PDFs to be
cataloged within Koha as a digital image repository, This is particularly useful for special
collections and non-bibliographic items within the library. Koha uses CSS and XSLT to
allow libraries to create any look with any content that they would like to display,
including new releases, news items, widgets, library specific {spotlights, program

- announcements, services, etc.) or even links to demo videos about how to use the
catalog. Koha allows for a preferred location item ranking through its OPAC as well. By
choosing the preferred branch, patrons can filter the results to show only items from
that particular branch, ByWater will also customize the display and resources display by
individual library, and provide the ability to reach this display based on the referring

URL.

Koha has a very configurable and flexible holds system which includes a transport cost
matrix that allows libraries to configure which branches come up firstin a holds cue
based parameters determined by the library staff, Koha's holds system gives your
patrons the ability to place holds for multiple titles under a single login, place holds for

Attachment D
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on-order titles i the library allows, place holds for on-shelf titles if the library allows,
suspend holds and enter a “date no longer needed”, change pickup locations, and
clearly distinguishes between a hold and an ILL. Koha will also send a notification to siaff
of patron-canceled halds through the discovery interfacé. Staff also have the option for
"search to hold" through the staff interface. This allows staff to choose a patron‘and put
multiple items on hold for them without having to assign the hold for each item.

Koha's OPAC allows for keyword searching on all fields and the browsing of author,
popular titles and subject and can be set fo sort by ascending or descending titles and
allows for tolerance for various abbreviations and dates. Keha's advanced search limits
are extensive and include searching on indexes such as: Keyword, subject, title, title
phrase, series title, call number, title location, author, notes/comments, curticulum,
publisher, publisher location, ISBN, 1SSN, call number, and barcode, ByWater can also
add any other indexes to the advanced search table that your Library requests. Koha
also searches based on multiple boolean operators, item types, location codes,
publication date range, languages, subtypes such as audience, content, and format,

location, availability and library groups.

Sorting options include: availability, relevance, popularity {(most to least or least to
most), author (A-Z or Z-A), call numbers, dates {acquisition or publication} and titles.
Sorting options may also be listed on the results screen of the OPAC and are user

configurable.

t

Koha first searches on the "exact " term entered into the search. Based on those results,
the most relevant returns are sent to the top of the list. This allows one-word titles and
common word titles such as "IT" and "Bud not Buddy" to bring back the most relevant
results. Misspelled words are handled by the "fuzzy searching" capability found in Koha.
Typing in, for example, Hary Poter, will automatically return relevant results as they
relate to Harry Potter. With the power of accurate relevancy ranking with Koha, stop
words are not needed to get the accurate results that professional librarians and
customers who are comfortable with Google search results expect. Koha also contains a
"did you mean" feature. The OPAC display also shows copies on order hy location as

well as availability by location.

Koha's OPAC offers faceted searching. The specific facets are configurable by the library
system and are located on the left side of the OPAC results screen. Examples of facets
available include availability, author, libraries, series, places, and topics. Koha also
displays on-order records within the OPAC.
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Once logged in, patrons will have the ability to perform many functions within the Koha
OPAC to manage and track their library account. All of the elements available io the
patrons have an on/off switch so that library administrators can choose which features
to allow. Koha allows for patrons to renew mate rials, create, edit, sort, print, or email
personal or public reading lists, view fines and payment history, including what each
fine was applied for, see items currently checked out and which of those items are
overdue, manage pending holds, including the ability to suspend, cancel, or modify the
holds, manage privacy, manage notifications for items checked out and advance notices,
and allows for the ability for patrons to request changes to their password. Kohaailows
for the ability to pay fines online via credit card with the use of a third party product
such as FIS and PayPal. Koha will also integrate with Library EIf, however most of the

. functionality contained in Library Fif is already built into Koha.

Koha will work with all enhanced content services that utilize SIP2 or the APls found in
Koha. Built in connectors exist for Amazon, Babletheque, Baker and Taylor, Coce Cover
images, Google, IDream Libraris, LibraryThing, Novelist Select, OCLC, Open Library,
Syndetics, and Koha allows for Tagging. The flexibility of the features available makes
Koha's OPAC an ideal discovery-toal for any library. Koha can also link to third party
databases such as WorldCat and other library defined targets through the OPAC, Koha
also integrates with Twitter, Facebook, Linkedin and Delicious. Patrons have the ability -
to export search results in BIBTEX, RIS, Dublin Core {(XML), MARC (Unicode or UTF-8) and
MODS (XML). Patrons can also easily view availability of items by location or
department, copies on order by focation, and serial holdings by location including issues

recently received.

Koha offers complete integration with the Ebsco EDS discovery layer as well. Unlike
most Discovery systems that sit on top of the library OPAC, Koha's integration with EDS
uses the Koha OPAC as the front end with EDS feeding data into that interface. This
allows libraries to choose hetween which interface they prefer, and provide a unified
LMS interface without the need for using one company for all aspects of the solution.
The EDS service comes as a separate charge through Ebsco, but the integration aspect

with Koha is offered free of charge.

Koha's OPAC allows for the display of call numbers, shelving locations with the ability to
integrate graphical maps provided by outside sources, and inks to digital resources.
Koha's OPAC will work on all modern web browsers including iE, Firefox, Chrome, and,
Safari and does not use any proprietary plugins for access. Koha's OPAC is ADA
Compiiant (via web browser) and comes with 3 responsive mohile view for hoth a tablet
and smartphone. Koha has been translated into over 20 languages. URL link validation is

also included in Koha free of charge.
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OPAC Functionality .

Intui!iQe functionality for pairons - | Included
Ability for pairons and staff to create and share lists Included
Search Includes keyword, browsing and advanced searching Included
Display enhanced content: cover art, revlews, read-a-likes, etc. Included

Included

Limit searches by Lexile and Accelerated Reader

Display Lexile and Accelerated Reader' data on bibliographic racords

Avallable, using XSLT

Integration with OverDrive, includ[n'g real-time updates of Inventory included
Integrated, intuitive online fine payment solution or ability ta integrate with third | Included
party vendor
Clear location & avallability on results screen Included
Customization of heading and other wording throughout the catalog included
Ability to design & display customized library material carousels Included

History of checked

History of checked out items capability In “My Account” including digital usage

out items available,
but does not include

digital usage
Ability to readily display new materials Included
Smart searching, including “Did you mean?” Included
Responsive mobile website dasign - included
Ability to search and filter by level of matetial, relevance, availabilily, format, Included
location
Website accessibility compliance Included
Integrales with Google Analytics or equivalent Included
Ability of patron to manage notifications methods Included
Ability of patrons to submit suggestions for purchase included

Included

Discovery layer handles spell checking, dynamlc predictive search results, and
keyword or related search stiggestlons

Ability for patron to update approved contact information flelds for their account
and, optionally, for linked family member accounts

Included for patron,
but not finked
accounts

Attachment D
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The holds functionality in the circulation interface of Koha js fully featured and allows
for a wide variety of granularity hetween branches. Koha has the ability to autornatically
expire holds hased on library determined criteria, generate hold pickup notifications,
print vertical holds slips for Patron pickup, and staff have the ability to modify hoid
suspensions. Koha also contains a transport cost matrix which allows libraries to create
a matrix to rank which items get sent to which library in what order. Other holds '
features include placing holds from the OPAC, placing multiple holds at once, the ability
to suspend holds for a certain amouni of time, and choose a "hoid not needed after"
date. Staff can aiso use Koha's "search to hold" feature to find items within the catalog
from the patron detail page while sijll “remembering" that patron to easily place a hold
for them. The ability to automate basic transactions for each Individual library, such as
auto-renewal of all checked out items that are eligible for renewal is also included in the

base Koha functionality.

Payments and fines are clearly displaved in the patron detail page. From the fines detail
page, staff and patrons can see the fines history, which includes details as to what the
fines were for as well as the amount of payments made. Staff with the proper
permissions have the ability to undo or vaid charges within the fines detail page.
ByWater Solutions has experience in dealing with Unique Management for deht

manage and modify.

I a staff member has the.appropriate permissions, they can also override many blocks
and messages within Koha. When a block on a patron account exists, or any message
alerts staff to something, a larger orange hox appears with the details of the alert, along
with a sound. Sounds exist in Koha for many functions Including checkin, checkout, and
alerts. Koha also allows for the application of age restriction to DVD items. For example,

if a child (with a hirthdate that makes them under the age of 13) checks out a PG13

DVD, Koha can alert the staff member to the fact that the child is under the age of 13,

Koha's circulation and fines matrix allows for granular control over gli és’bects of
circulation, holds and fines, Fach library in the system can set circulation and fines rules
in patron and item type combinations making it very easy, for example, to allow your
resident patrons more freedoms than your non resident, or your adults more DVDs than
your children. You also have the ability to Hmit holds and circulation across the system
should you choose and set specific types of items to float throughout your branches,
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Circulétio:1=_i§uncii_ohality

Pairon can update informalion & manage own account including renewals, Inctuded

payment, cancelfireeze holds without staif intervention, download reading

history

Pairon can self-vegister for a [fbrary account ncluded

Pairon record includes fleld for option fo recelve publicity from liorary Available

All fields searchable, including, but not limited to name, telephone, address & | Included

email .

Ability to copy detalls from one patron registration to another Included
' Reglstration process provides alert for duplicate customer record based on Included

defined fields

Abliity to link membership of people In same family Included

Financial Management

Ability to pay full and/or partial replacement cost of materials Included

Option for walving & refunding Included

Optlon for patron type to determine fines and fees Included

Inéiuded )

Option for item fype to determine fines and fees

Collection account integrated with Itbrary soflware

Avaiiable via third
parly integration

Ability to see firie history in the patron account

Included -

Holds & Notifications

Notification for holds, overdues, courtesy notices including telephone, email

Included, telephonse

and text messaging i requires third parly
integration
Ability of pairon & stalf fo cancel holds included
Ability of patron & staff to suspend or freeze holds Included
Records kept for notices sent Included .
Circulation & Management
Included

Detalled search ability for materials in the staff client, Including abflity to filter
and search by numerous fields including, but not limited to keyword, fitle,

author, ISBN/ISSN, age, collection
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circullation

Fbile circllation inside building & outside library without need for offline

LOffiine clrculation

Customized recelpt conflguration

Page 194
Included

Ability to provide receipts via multiple options, including emall, print & text
messaging

Included

Attachment D
’ Included
anluded

Ability to customize wording and graphics for messages & notices

Included

. | Same record can be In use at multiple workstations

Complete integrailon with RFID seli-service functionality, Including checkout,
renewals, holds management and fines payment ai self-checkout stations

Included ’
Included I

Option to auto-renew materfals based on set eriteria

Included

Digital product usage recorded as pairon activity

In Development

Digital product clreulation aclivity visible and managed via patron account

Included

Intentionally Left Blank
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REPORTS

Collection development and statistical reporis are built into cataloging, reporting, and
circulation. All data that is recorded in the system is easily accessed and any report that
is needed can he custom written and designed by ByWater Solutions staff. Reports can
be generated on any circulation material, horrower data {including item use), most
requested books, recent additions and withdrawals by branch, historical data on
circulation, item holdings, overdues, items added or deleted with a granularity of one
day and many more. Librarians with the appropriate credentials can easily generate
patron, item, and bibliographic lists as well as record counts. Koha’s reporting tool
allows for libraries to run and create any report they need at any time throughout the
day on all functions including but not limited to circulation, cataloging, acquisitions, and
ILL. Koha's reporting allows for the capacity o track and reconcile accounting by
payment library, bill reason, and payment type (cash, check, credit} and has the ability
to produce cataloging and database statistics including counts of records modified,

added, or deleted by cataloger login.

Available outputs for statistical data include home library, location, item type, time of
day, and many more. Literally any information contained in Koha is retrievahle through
reports, The Koha reporting module also has the capability to produce real-time
statistics online, allowing librarians to print or email these reports as needed. ByWater
‘will also migrate any historical data imported from Horizon that is provided.

Reports can be run by using the built in report wizard or by writing an SQL query.
Reports can be downloaded as a CSV which can then be opened in a spreadsheet
application of your choice (XLs, XLSX etc..). In most cases, Koha allows for the ability to
run reports while libraries are open and without degrading response time. However,
some reports, such as Overdues, may use large amounts of system resources and are
labeled in the system as such. These reports are best run after hours. We can also host
your reports on a different seyver to add an additional layer between reports and
circulation functions to prevent slowing down system response times if necessaty.
Custom report generation is part of the ByWater Solutions support package, but there is
a very substantial online database of written SQL reports that has been created by other
librarians using Koha. This coliaborative database can be viewed here; http://wiki.koha-

community.org/wiki/SQL_Reports_Library
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Reporis

Ability to export data in standard formats (e.g. text, CSV, Excel, PDF) ’
e ==
e N e Ry
Ability to run reports for subject, DDG ranges and/or genres ' -

Provides raports for which library materials are used and in which locations
Avallable, If that
data is collected
Ability to report on and access any data within the database m

Reports having the ability to providé evidence-based collection analysis & Available :
evaluation functionality (similar to CollectionHQ)

Provides recommendations for withdrawal, including title, stibject, author, DDC m
Ability to track top search history Avaflable

Ability to identify patron inactivity

Abllity to include cross—réfefences between data seis

,.

| Abllity to prodtice reports on demographics

Intentionally Lefi Blank
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CATALOGING

Koha's cataloging module allows for cataloging of MARC records using either a hasic or
an advanced cataloging interface. Using these interfaces librarians can perform original,
copy and imported cataloging. Both editors can handle the addition of any flelds,
including new fields for RDA and expanded fields for OCLC numbers. The basic editor
offers clear labels to new catalogers, siniple validation such as checking for non
repeatable and/or missing required fields and built in help links for each field and
subfield. The advanced editor allows for the use of macros to automate the addition and
population of commonly used fields, keyboard shortcuts to prevent the need for a
mouse and simple validation such as checking for non repeatable and/or missing
required fields, MARC records can be brought in to Koha in many ways. Koha does
support the OCLC Connexion Gateway which allows catalogers to click export in
Connexion and automatically send the record to their Koha system. You can also import
batches of MARC records from OCLC, book vendors or any other source and Koha will
use matching rules that you have defined to prevent the addition of duplicate records.
Koha offers built in Z39.50 searching for copy cataloging and allows the library to open
up their Z39.50 port should they wish to share records with other libraties. NCIP
functionality is currently in the contract phase. Finally the library can originally catalog
records using Koha's cataloging module, All of the above functions will offer prompts to
prevent the addition of duplicate records using rules set by the library. These records
can he suppressed {or shadowed) on the bibliographic and/or item level.

Koha allows the library to define any number of material/item types. This means that a
library's collection can easily be made up of (and searched by) digital resources, print

materials, videos, audio discs and much more. For digital resources, user-friendly links
will appear on both the search results and the bibliographic detail page making it clear

that the item is electronic and making it easy to access.

Koha's label maker allows the library to define custom templates and layouts to allow
for the printing of spine, bookplate and barcode lahels. This can be done in batches or

one by one via the bibliographic detail page.

should edits need to be made, in addition to individual editing capabilities, Koha allows
for the batch modification {and deletion) of items and bibliographic records.
Bibliographic records can also he merged together should duplication occur. Merged
records retain all holds {ordered by date of hold) and circulation history from hoth

records and items.
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Koha does offer a searchable authority file. Authorities can b added hy batch import,
via original cataloging or hy importing recoids using 239,50, Koha's authority linker will

maintain links between bibliographic and authority records.

_lnciuded
Ahility fo index all fields in MARC records M
Ability to integrate digital content from third party vendors m
Integration with Bibframe In development
Access and ulilize MARC records from a variely of sources m

Ability to specify loading parameters for overlay m
Ability to specify match-point In loading profiles m
Ability to automatically create and populate item information during MARG m

loading process
Available via third
party integration

Cataloging . "+

RDA abllity & compliance

Tools are avallable to convert/upgrade MARC data to RDA or other future
cataloging standards '

Ability to make global changes fo the system
Ability to integrate digital content from local library

Ability to upgrade records io be discoverable on the internet

Spellcheck capability

Intentionally Left Blank
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SERIALS

Subscriptions in Koha are defined in the Serials module. First the library entersin a
bibliographic record far the title and then attaches a subscription to it. The subscription
defines the prediction pattern (which is completely customizable) for this particular
serial, allows the library to link the serial to a purchasfng agency, includes a grace period
before the item is assumed late or missing, and allows for the automatic prediction and

generation of future issues.

Once subscriptions are entered they can be searched by title and 1SSN from the serials
page and by bibliographic number (and many more fields) via the catalog search. Each
library can have their own subscription to the serial and all issues can be received at
once by clicking ‘Receive Serial’ on the search results. If the libraries choose to attach
‘barcodes to serials at receipt Koha will generate an item record with pre-filled values

based on the subscription.

A claims report can be run at any time to pull up all missing and late issues and will allow
the library to generate emails to the appropriate vendors,

Ability to automatically send claimed missing issues fo vendbr, as per In development
coniigured paramaters, with no staff intervention
Report of missing issues automatically generated Included
Ability to ulilize frequency information from vendor to automatically create Included
check In boxes and customize dates

Included

Abllity to create routing informatian

In development

Serials Involcing occurs attomatically, with no staff intervention, and
automatically connects tnto accounting software
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ACGUISITIONS

Vendors in Koha can include as much or as little information as you choose. Vendors
can include complete contact information or can just be a list of names. Fach vendor
will have their own accounting settings such as tax rate, discounts and average delivery

time.

Budgets are entered in to Koha via administration and can be made as granular as the
library chooses. Each budget has at least one fund and then funds can be broken down
further in to children funds if needed/wanted. Budgets and funds can be branch specific
if the library system so chooses. Koha will track all expenditures and encumbrances
against these budgets as orders are placed in the acquisitions module, At the end of the
year a budget can be duplicated to easily create the same breakdown for the following

year.

Koha’s acquisitions module allows for creating orders in many different ways. All orders
are put.into ‘haskets’ where library staff can choose to load in MARC records in hatches
from vendors, o use a purchase suggestion from a patron, to order from an existing
record in your catalog, to enter in a brief record or to search another library via Z39.50
to find a full record. Depending on the library’s wishes, on-order items can he created at
the time of acquisitions to allow holds to be placed both by staff and patrons. Ordering
and Invoicing using ED! functionality is now being tested on some productions servers
and will be available by time of Go Live, There is an additional one time fee for the
configuration of the EDI protocols per-vendor but ongoing use is included,

Koha's reporting module allows for complete access to any data stored in the system; as
long as the data is stored a report can he written. This means that the library can
generate any number of custom reports including, but not limited to, lists of items not
received, orders that are late and/or outstanding, vendor payment history and orders
based on fund (including special funds). Reports can also be used to keep track of

monies spent with each vendor, encumbered with each vendor and still outstanding in
each budget or fund.

To receive orders staff will search either by vendor, order number, order line or invoice.
From the search results simply click the ‘Receive shipment’ button and enter in the
necessary information about the invoice (shipping, invoice number, etc), When receiving
orders staff can easily cancel/delete order lines that have been cancelled on the invoice
which will automatically refund the money to the related fund. Once received invoices

can he searched at any time.
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Acqguisitions

Ability to utiiize EDI ordering Available

Abi[ity to create ordet re.cords from fmported vendor carts Included

Claiming capability | included
Included

Detailed fund reports for collection areas

Au'tomatéd status changes from Orderad/Received/inveiced without stafi
intervention '

Avallable with EDI

Invoices are integrated infe accouniing sofiware, with no staff interventfon

Available with third
party integrailon

Intentionally Lefi Blank
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SYSTEM, SERVER & SOFTWARE FUNC TIONALITY

The Koha LSP is unmatched in jis customization and flexibility. One of the main tools
which allows for this flexibility is the Koha Administration page. Because Kohaisa
product that has been developed by thousands of contributors world-wide, it needs to
be adoptable by any library in any country regardless of their policies and preferences.
As such, every feature in Koha contains an on/off switch to allow for widespread
adoption. This means that each library can taflor the functional elements contained in
the software to meet the needs of their particular institution. Alj of these controls are
located in the Koha Administration page, where libraries have the ability to set their
defaults and parameters for branch and group settings, item types, authorized values,
patron and circulation rules, cataloging, acquisitions, Z39.50 ta rgets, security protocols,

task scheduling and many more.

The Koha Administration page also contains all of the Global System Preferences
settings which control the look and feel of the OPAC, Enhanced Content settings such as
connections to OCLC Connection Gateway, Novelist Enhanced Content, Syndetics, E-

Book vendor APJs and other third party content that may be used by your library. All of

the settings contained in the Global System Preferences section are gone through and
set up during your training so as to ensure your Koha system is configured to meet the
needs of your staff and patrons.

The Tools subsystem within Koha allows for many additional administrative functions
within Koha. From Tools, staff members have the ahility to globally edit groups of data
within Koha (this can also be done by ByWater as part of our support offering) globally
establish calendar settings and backdate due dates for unscheduled closures, and
import, export, and hatch load different types of records. From Tools, staff members-
can also customize and define notices, upload patron images in batches, schedule tasks
and cron jobs, create barcodes and much more,

Patron Permissions are used to allow staff members access to the staff client. Once the
patron or staff member is loaded, you can configure that member's permissions
according to their use of the system. ByWater Solutions recommends the use of hoth
individual and specific accounts for users. In most cases, our customers utilize an
individual login for each staff member, while using a group login for the circulation desk.
This will ailow staff members to jump from computerto computer as.needed without

having to log out and log back in.

Koha has completely open APls and your Library will have the freedom to create custom
scripts (Koha is written in PE RL) for use with their system. ByWater will also assist with
this free of charge as part of our support offering. Backups of the Koha software and the

Aftachment D

Page 202
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MySQL Koha database are supplied free of charge. If ByWater is hosting your library’s
Koha installation, we will automate weekly, daily, or monthly backups to an on-siie
server at no additional cosi. If your library elects to host their system internally,
ByWater will provide an offsite cloud hosted backup upon request for an additional
charge. At all times, your library will maintain ownership of all data and can export this

data at any time at no additional charge.

The only required maintenance activities performed on your server include updates and
upgrades to your Koha system, all of which occur during off hours, Updates are
conducted directly in line with the current community release schedule. Minor Koha
releases are applied to customer servers automatically on a monthly basis. These
updates typically contain minor functionality enhancements and bug fixes to existing
functionality. Major releases occur twice per year and contain new modules or
interfaces, as well as major structural improvements. Major upgrades are scheduled
with customers and are applied to their system during off hours. Updates and upgrades
are applied free of charge, and operating system upgrades to the server will be.
conducted by ByWater staff as needed. Hardware maintenance is the responsibilfty of

the library for all self hosted installations of Koha.

ByWater Solutions recommends a 15 - 20 Mbps internet connection for all Koha
installations hosted by ByWater Solutlons. For self hosted installations, we would
suggest the same amount of internet speed. Regarding the amount of traffic typically’
seen with installations similar in size and activity to your fibrary, an average input/

output would be 0.62 Gb in, 1.83 Gb out.

Functionaliiy

Ability to add and integrate AP[s (provide an overview of available APis) Included

Ability to distinctly brand and customize options for staff and public interfaces | Included

included, access

[ Abitity fo access the ILS from anywhere
: requires Internet

accessibility,
Automatic regular backups with no staff intervention Included
Software regularly updated and upgraded with no impact on service Included

Development cycle that Is responsive to known issuas and enhanceiments Included

Notice of sofiware update provided minimum 24 hours in advance of an update | Included

Included

Avallabliity/usage of SIP2 connecilons




Granular secuiity that'can be applied to each user account

Agenda ftem 29

Customer Informatfon and backups remain in ihe United States

Abillity o customize the staff interface

Abllity to customize the public interface

Security measures are Included to minimize chance of fraudulent activily or
Laccess

AttachmentD .
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Included <|
Included
included
included

Included J

Intentionally Left Blank
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MIGRATION, SUPPORT & TRAINING

Implementiation/Migration

Skilled manipulation of libvary data Is the key to a successful migration. Because it is the
most important representation of a library’s collection, we take the time to proficiently
manage your data prior to your go live. Our Installation and Migration fee includes but is

hot limited to:

o Creation of test system for training and testing

o Transfer of all data from legacy LSP to Koha

Data cleanup that contains if/then statements (for example, if an item has no bib
record attached, then delete it)

o Installation and customization of staff and public interfaces

Administrative configuration and consultation on system preferences setup

o Creation of requested custom reports prior to go live

o OPAC customization

Import of patron data, fines, fees, chackouts, holds, lists, and any other data that is
provided

o Assistance with the import/configuration of authority records

External device setup such as those using SIP2, NCIP and LDAP connections

o Assistance with exporting data from legacy LSP when possible

All services listed above are included in one low implementation cost as quoted in the
pricing section of this RFP. If additional services are needed ByWater staff wil! do
everything in their power to help without any additional cost. We look at the
implementation of Koha as your first impression of us and take this part of the

relationship very seriously.

ByWater Solutions also offers customizations that can be written in javascript, and perl.
In addition to application scripting ByWater also offers customized report scripting
written in SQL. All of these services are provided without additional cost to the library.

ByWater Solutions' Koha implementation involves a two step data migration process
that allows your library staff to test the system with your own data before final
implementation. The first data extraction and delivery is installed onto a test system for
the library to screen and sign off on before the final production transfer takes place. This
will contain any data brought over from the current system. This is the system your
libraries will he trained on and wiil conduct subsequent pre go live testing on. The
second data dump is conducted directly before the proposed go-live date so as to bring
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over any changes in datahase content thai were added since our initial test load. The
ultimate goal in conducting this process is to avoid the need to run dual systems during
your migration, and to minimize downtime. The final changeover is completed hy our
staff during hours in which your libraries will be closed so as nof to disrupt any day to
day activities. Providing your libraries with a test system also allows for testing and
training refreshers throughout the migration process so that your staff will be
comfortable and confident with your new system on the day of your go-live. During this
process, all integration with third party services, as well as SIP2 and LDAP connections
will be completed and maintained as part of the implementation fee. The migration also
includes the customization of the responsive themed mobile OPAC as well as the
administrative configuration within the system according to the parameters given to us
during training. Upon request, ByWater can also provide data clean up services free of
charge. These services must fall under a command fine capability and have an “if/then”
statement. An example would be: “If a bibliographic record does not have an item
attached, then delete it”. Documentation available to customers includes the following:

¢ ByWater Solutions Migration Handhook (PDF)
° Koha Manual: http://koha-community.org/documentation/ {viewabie online or via

PDF download)
o Testing plan for post training testing: http://bywatersolutions.com/koha-testing-

lan .
°  ByWater Solutions Tutoriai Training Videos: hitp://bywatersolutions.com/section/

tutorial-videos/

° Release notes for updates and upgrades (viewable online or via PDF download)

ByWater Solutions works very closely with our customers during the data mapping and
migration process. Before even starting work on the migration ByWater has a kickoff call
with all customers to identify potential speed bumps in the migration process and
address any concerns our library partners may have, Additionally, a new customer wiil
meet with both our Operations Manager, Migration Specialist, and/or our Director of
Migrations to analyze your data and make recommendations to the library jn order to
fully maximize koha's potential. This process involves meetings with circulation and
cataloging staff to determine how the data is used in your current system to match
workflows as closely as possible if that is what the library would like. If, however, the
staff in your library would like to change elements of your data we would be more than
happy to work with your team and advise them accordingly based on the functionality
available within Koha. Because of Koha's tlexibility and ByWater's commitment to going
above and beyond during the data migration process we can adapt your data to fit
whatever end goal you and your staff have.
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Additionally, our education team meets with your library during the migration process
to discuss policies and workflows in order to help identify key areas of the data that
need special attention. This policy discussion also helps inform the educators as to
training needs, both initial and ongoing. Our Systems Department also works closely
with your library in order to set up the appropriate system configurations for any
external products and devices that need to be linked to the catalog.

Support:

Quality of support is the most important focus of our company and we pride ourselves
on the implementation of this key feature, ByWater Solutions has the lowest customer

to support personnel ratio in the business.
Our support package includes, but is not limited to:

» Technical consulting and problem solving

» Training questions

» Consultation with network configuration

» Customizations and "tweaking" to the OPAC and staff side interfaces

» Custom Report generation

» Bug-fixes and the application of community released bug fix enhancements as they
hecome available

« Management and updating of community or customer sponsored enhancements.

» Training for all major updates to Koha's functionality via wehinar to your team at no
additional cost. ‘

» 24/7 monitoring of your hosted server

« Maintenance of 3rd Party connections within Koha

o Regular updates to your Koha system as new functionality becomes available to you, as
well as the application of new releases to your system as they are made available

(usually every 4-6 months)

If you are having an issue with your system, our support team wiil help to solve the
problem. Our support package is completely comprehensive and ensures the best
possible Koha experience for our customers.

Methods of interface for our support include:
o 24/7 toll free calling

» Ticketing system with report generation
o Staff email
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» Live chat during business hours via Koha Community {RC
» Access to administrative contact information for escalation of support issues

We also ensure all of our customers have the tools to be plugged into the wealth of
knowledge and expertise available within the Koha community.

ByWater Solutions’ method for support interface includes the following: For any support
issues our customers may fill out an online ticket via our online system and will receive a
respanse by email {(standard) or phone (for more critical issues) within twenty minutes.
The online ticketing system also logs all support needs that your library has entered for
further review and consultation at any point in time. For all other issues customers may
access our toll free number 24/7 as well as direct email contact with key support project
feaders. You will receive a response within thirty minutes if there is no immediate
availability of a support representative on our 24/7 phone support line. In addition to
the modes mentioned, we also have live chat during husiness hours on the Koha
Community IRC channel. Our 24/7 service is included in our support package at no
additional cost. ByWater Solutions also has a monitoring system in place that alerts us
to any internal system issues with regard to connectivity and performance for our

hosted customers.

With regard to specific problem resolution timeframes; our staff will make every effort
to supply an expedient solution to your probiem. However, the time it takes to fix an
issue completely depends on the severity and complexity of that issue. Regardless of the
time it takes to fix a particular issue, your staff will be updated and informed about the
progress of its resolution. Our rigorous update schedule ensures all bug fixes and
patches will be applied to your system on a regular basis. This drastically reduces the
occurrence of any major issues originating from the Koha software.

ByWater Solutions believes that one of the greatest benefits to adopting an open source
LSP is the ever growing functionality of the software. Koha is an LSP that will never
become out dated because of the constant development and innovation that goes into
the project. As your support company, it is our job to ensure that you get the most out
of this benefit by ensuring your libraries are running the most current release of Koha.
Customers who sponsor custom development will be actively involved in the testing of
their code. Many ByWater customers are very involved in the community and are thus
more active when it comes to testing patches and bug fixes. Upon request, ByWater will
set up a test installation of Koha on a locally hosted system free of charge. A particular
library's involvement is entirely up to them.

Updates are conducted directly in line with the current global open source community
release schedule. All new development, bug fixes and patches written by ByWater or
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other community members are submitted to the community for QA testing and are
Incorporated into the next release, Minor Koha releases are applied to customer servers
automatically on a monthly basis. These updates typically contain minor functionality
enhancements and bug fixes to existing functionality. Major releases occur twice per
year and contain new modules or interfaces, as well as major structural improvements.
Updates and upgrades to both the staff and discovery interfaces are scheduled with
customers and are applied to their system during off hours, resulting in zero downtime
for their system. Updates and upgrades are applied free of charge. A significant benefit
to adopting open source software is that the product has no shelf life and will never
become obsolete or outdated because of the frequency of releases. Operating system
upgrades are not necessary because Koha is a web based application.

Training

ByWater Solutions requires onsite training for all new Koha implementations. ByWater
Solutions' training prices are the lowest in the industry and its staff is the most qualified
of all Koha providers in the United States. Training typically takes place over the course
of three days and the schedule is made according to your staffing needs. Below is a
sample training schedule for your review:

Day 1:
o OPAC
o  Patron Management
o  Circulation
e  Related Tools

Day 2:
o  Cataloging
o Serials

e Acquisitions
o  Related Tools

Day 3 (1/2 day):
o  Reports
o Administration
¢  Related Tools

The day to day‘breakdown will be as follows:

e Administration/Parameters and Preferences 1-2 hours -- Managers only
o  (Cataloging 1.5-3 hours -- Tech Services
o  Serials 1-2 hours -- Tech Services
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o OPAC 1 hour -- Everyone

e Circulation/Patrons 1.5-2 hours -- Everyone
o Acquisitions 1.5-2,5 hours -- Tech Services

e Reporting 1-2 hours -- Managers only

°  Additional tools 2-3 hours -- Managers only

The pre-go live training takes place on a test server which will be populated with the
your Library’s own data and configuration to ensure greater familiarity and comfort with

your new system.,

Ongoing training occurs with the release of major upgrades and is done via webinar.
Training refreshers for existing or new staff can also be scheduled on 2 one on one

webinar basis upon request at no additional cost.

Complete migration of patron, bib!iograbﬁic and itémﬂdali.é “f.rom. S.i‘f.sllﬁ.\.mix Included
Horizon 1.8

Documentation is provided in one place and is keyword accessible Included
Data migrated in a secure fashion, using industry standard encryption included
Regular updates on open tickets are provided to ticket creator Included
Escalation process is provided for unresolved issuss ’ Included

System allows staff to change their own password, password recovery by email | included

Phone support during library open hours Included

On-site tralning is provided for all functionality, including system administration | Included
and configuration

2417 phone support Included

On-going separate test environment is provided to try and test setlings and Available at
configuration, as well as training additional cost
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Roseville Public Library-CA
Chris Rohde
916-746-1216

crohde®@roseville.ca.us

Ex-SirsiDynix Horizon Customer

Los Gatos Public Library-CA
Carol Corrales
408-354-6891 .

ccorrales@losgatosca.gov

Ex-SirsiDynix Horizon Customer

Ottumwa Public Library-14
Ron Houk
641-682-7563

rhouk@ottumwapubliclibrary.org

Ex-SirsiDynix Horizon Customer
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Placentia l.ibrary District
Request for Proposal

Integrated Library System

_ April 29, 2019
CONFIDENTIAL COST PROPOSAL

DCD

DD

| Innovative
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Placentia Library District
RFP for Integrated Library System
April 29, 2019

Cost quotes and payment ferms should be included for all software and
recommended equipment. Pricing should reflect a vendor-hosted solution for

the sysiem.

e Please use the pricing sheet included in this section to indicate
the costs for the various components.

o Please feel free to add items 1o the cost table if you have iterms which

do not fit info the specific categories.
e Prices for the initial purchase, implementation and 5 years of
maintenance should be included for eachitem.

ILS COST PROPOSAL

Implementation

Description Inilal} Yean Year2l Year3] Yeard] Yeor$
Implementation 1
Required Modules $20,500} Thisis $21,525) $22,601f $23,731f $24,913
e Circulation thej
cost
e Acquisitions included
¢ Serials in the
o OPAC/Discovery initial
e Cataloging COlunlm
e Reports (including m]te‘i‘;
Admin/Statistics)
e Inventory & Authority Conirol
Hosting $3,600 $3,780  $3,969 %4167  $4,375
Training $31,950
Data Migration Included with
Training
ILS COST PROPOSAL
Oplional Modules Inflal/] Yedr 1] Year2 Year3d Yeardl Year$

iOS & Android App

Included in software
subseription

Markefing Module N/A
CRM Module N/A
Intetlibrary Loan Included in software
Module subscription

Include any other optional iterns
described in your Proposal

See aftached sheet]
of included
subsystems

Innovative interfaces 8 1800 Powell Street, Suite 400 8 Emeryville, CA 94608 & (510} 6556200 B wwawiicom
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Acquisitions with ED| ordering

n Includes Titles to Go

Cataloging with Authority Contro!

" Export Express

Circulation including classic Inventory ILL
u  Collection Agency Offline Circulation Notices
v SIP 2 Interface — 1 license SMS Alerts
s Volume Level Holds Patron Images
# S|P 2 -5 License
e Self Check -5 License Homehound
¥ RFID Integration’
e eContent Integration (Overdrive, Cloud Library, Axis 360)

Polaris Response PowerPAC Kids OPAC
@ Patron Self Registration FeaturelT
®  Remote Patron Authentication Carousel Toolkit

»  Community Profiles

Serials Control

Polaris Simply Reports Web-based Reporting
MSSQL Reporting

Polaris Telephone Notification

Innovative interfaces B 1900 Powsll Street, Stite 400 B Emeryville, CA 94608 B (510) 655-6200 B wwwlil.com
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Innovative utilizes a five (5) stage lmplementation Process to ensure a smooth & successful
implementation that incorporates the learning experience of over 9,500 implementations for libraries in
66 countries around the world. The Methodology incorporates all of the necessary components for a
successful praject including: :

Praject planning and staffing

»  Project planning templates {(schedules, requirements documents, budgets, etc.)
» Industry best practices for system setup
«  Client communications including project plans, status reports, and status meetings.

*  Use of a client collaboration tool
« Techniques, tools, and deliverables to accelerate implementations

« Quality assurance & testing
= Training & Change Management services

The Scope of the project includes the following set of professional services:

e Setup the software and hosting environment for the Client to access the Polaris ILS.
o Polaris Success Bundle

5 Acquisitions
e EDI - Electronic Ordering
o EDI - Electronic Invoicing
o Titles to Go
¢ Selection Lists

Cataloging
o Automatic Authority Control
¢ Export Express
e 739.50 Client, Broadcast & Server

a  (Circulation
o  Classic Inventory Control
o Collection Agency / Debt Collection {Unigue Management)
o Digital Signatures
o eCommerce - PowerPAC (Payflow Link)
e  Self-Check using Express Check
o Floating Collections
s Held ltem Delivery
o Qutreach
o Interlibrary Loan
¢  RFID Integration
e Notices
s Offline Circulation
e Patron Images- Internal
o SIP2 Interface for Seif Check
o SMS Alerts
‘o Volume Level Holds

Innovative interfaces B 1900 Powsell Strest, Suite 400 B Emeryville, CA 94608 B (510) 655-6200 H wwwlil.com
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eContent Integration
o Unfimited PowerPAC Users
e Carousel Toolkit
o Coinmunity Profiles w/ Campalgns
o Children's PAC
e Did you mean? (spellcheck)
¢ Feature It
o location-based Profiles & PowerPAC Localization
e Patron Self-Registration
e Remote Patron Authentication against Polaris patron DB
o RSS Feed Builder
s URL Detective
' Serials -
o Claiming
7 Polaris REST APIs
¥ Polaris Canned Reports
®  Simply Reports
B SQL query access with Microsoft reporting services

Project Management Services to manage the Innovative services team, coordination of the
technical services required to configure the software, delivery of project plans with periodic
updates, project budgets tracking both hours and costs incurred, client communications and
status reports and management of change orders as required.
SOW covers:

o Up to 2 days of onsite profiling services

Software Configuration services to adapt the fully functional out of box software to the clients’
unfgue needs.

Data Migration Services to migrate the client’s data from their existing ILS into the Polaris ILS.
These services include extraction, analysis, mapping and loading of data into the Polaris Test
Database. Revisions to the Polaris Test Datahase will be made, when possible, as isstes are
reported during the evaluation period. Includes Consulting, Profiling, Loading for: Bibliographic,
Authority, item, Patrons, Serials Holdings, Circulation Checkouts, Holds, Fines and Vendor
records. Includes up to 2 data loads.

Training Services to be delivered through a combination of on-site visits and web-based
sessions. Training topics will be detailed in the schedule during the preparation phase based on
library go-live priorities and target dates.

SOW covers:
o Up to 10 days of training onsite at the library’s location

= 4 Days of Patron Services Training (Onsite)
2 Days of Acquisitions Training (Onsite)
" 1 Day of Serials Training (Onsite)

 Innovative interfaces 81 1900 Powell Street, Suile 400 & Emeryville, CA 94608 B {510) 655-6200 B weaw.iii.com
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REP for Integrated Library System
April 29, 2019

o Upto 23 hours of Instructor led online training
u  System Administration
1 Simply Reports
o Community Profiles
#  Qutreach Services
. Export Express
8 Feature IT
a JLL

innovative interfaces B 1900 Powsll Street, Suite 400 A Emeryville, CA 94608 B {510) 655-6200 B wawiil.com
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Emeryville, CA 94608
+1 510 655-6200

. . _ .
Innovative [ S Sk o

April 29, 2019

Jon Legree

Technology Manager
Placentia Library District
llegree @placentialibrary.org

Dear Jon,

Innovative Interfaces is pleased to respond to Placentia Library District’s Request for Proposal for Integrated
Library System. We have carefully reviewed your document and are proposing innovative Interface’s Polaris
ILS as for your future system. Polaris has been designed for, and is primarily focused on, the neads of public
libraries. Polaris is designed from the ground up to provide a robust and scalable solution with powerful staff
tools and an intuitive experience for patrons. Your hallimark as a public library revolves around serving your
customers — and you can expect the same commitment to your customers from Innovative Interfaces. Service
has always been a cornerstone at Innovative, We understand why and how service is important to you; we

feel the same way.

The Polaris ILS includes a number of significant capabilities beyond what you have now:

= A mobile patron services tool — full mobile circulation features coupled with the ability to provide
excellent patron service wherever your patrons are.

*  Full access to your data— Your staff can create reports/queries on any data in your database, using
full SQL queries or SimplyReports, our web-based, point-and-click report writer.

v Powerful APls — open your Polaris system to a myriad of third-party integrations or create your own
tools and interfaces.

®  Comprehensive discovery — Patrons can find more of what the library has to offer within the native
Polaris PowerPAC. The PowerPAC includes the ability to feature material, databases, events, clubs
and organtzations. This information is featured within the same search that patrons use to find both

print and electronic material.
Innavative has years of experience migrating libraries from Horizon to Polaris. We're proud of our reputation

for implementing systems efficiently and on-schedule and a key component to our approach s collaboration.
Your new ILS implementation is the first step in what we hape is a long and valuable partnership.

As you look at a new ILS partner, this will be a long-term relationship ~ and you need to know that your
partner has a solid product for today as well as a vision for the future. With Innovative you will receive that.
As we look to the future we will provide solutions which will re-imagine the library and help you provide the
same experience that your patrons have with taols and technology that they use every day

We look forward to working with you through this process. If you have any questions, please do not hesitate -
to reach me at 281-251-9289 or carrie.pearson@jii.com.

Best regards,
Carrie Pearson
Sales Fxecutive

www.iii.com
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INNovative ‘ bond esdauurers

We have carefully reviewed your RFP for a vendor hosted web based ILS. We are proposing our flagship
product for public libraries — Polaris.

We recognize the significance of projects like the one Placentia Public Library is about to undertake
because we have converted hundreds of libraries similar to the size and demographic of yours. We have
extensive experience moving libraries from BOTH Horizon and Symphony to Polaris, and can provide a
complete client list if that would be helpful,

The advantages of choosing Innovative’s Polaris ILS solution are outlined beiow:

°  Extend your Library. The Polaris web client enables you to serve your patrons wherever they are
~in the stacks or out in the community. It allows staff to get out from behind the desk and still
have access to vital data and functionality with flexible, intuitive workflows, enabling staff to
assist patrons quickly and confidently.

®  Developed for public libraries ~ all the development that has gone into Polaris is with a single
focus in mind - meeting the needs of public libraries. This is evident in everything from our
support model to the product,

©  Full Access to Your Data. Your staff can create reports/queries on any data in your database,
using fuil SQL queries or SimplyReports, our web-based, point and click report writer.

e Powerful APIs. The Polaris AP! allows external systems to access Polaris-defined functionality,
opening your Polaris system to a myriad of third-party mtegratlons or allowlng you to create
your own tools and interfaces.

o Comprehensive Discovery. Polaris PowerPAC provides your patrons with an intuitive discavery
tool for all of the resources your libraries have available. Whether the information your patrons
are looking for is in the form of an ebook, digital image/document, electronic database, or a
monograph, Pelaris PowerPAC can provide a look into all of those resources. From placing holds,
creating lists, interacting with other patrons, paying fines, to purchasing materials that are not
available for checkout at the moment, the Polaris PowerPAC solution provides your patrons with
the tools they are looking for in this age of immediate access to information.

About Polaris

The Polaris ILS is designhed from the ground up to provide a robust and scalable software solution for
public libraries, with powerful staff tools and an intuitive experience for patrons. Built on a Microsoft
SQL server database platform with documented APIs, the Polaris ILS is open to connections: with your
patrons and their social media, with third-party vendors, and with resources beyond your walls.

waww.ili,com
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Innovative r o dquters

About Innovative

Since 1878, we have routinely introduced new technology to the fibrary industry. The lessons we've
learned, the ways we've grown and expanded, and the tenets we stand by have made us the leader In
iibrary management solutions.

As the world’s only independent library solution provider, our possibilities are boundless.

o One of the broadest and most complete portfolios of library automation'products on the
market, including hardware, consulting, and data services.

o More than 2,400 library systems installed in 9,500 libraries In 66 countries.

o Aworkforce of dedicated experts of which 25% have knoWIedge and appreciation for what it
means to manage a library--because they have,

o The industry’s largest network of solution partners and software integrations,

e Arobust customer community, working independently and in collaboration with our product
developers to improve library outcomes.

As we celebrate our 40th anniversary, we work with renewed commitment to helping libraries embrace
the digital age and thrive. A major re-evaluation and investment in the research, technology, and
partnerships that produce our ideas and solutions ensures our continued support of libraries for another

forty years.

Thank You

Innovative recognizes the importance this process and project represents to PPL. It is understood that
you are looking for a long-term partner that can grow with you and provide the unigue services,
software and technology that you need now and well into the future. Innovative Interfaces has uniguely
positioned itself and made substantial investments in infrastructure, development and personnel in
order to be a trusted long-term technology partner for libraries the world over, and we look forward ta

partnering withyou,
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e products
offered by these vendors can be seamlessly integrated into the ILS functionality:

Computer Reservations and FPatron Printing Envisionware PC Reservation, LPT:One, and
aCommerce

ili innovative

Yes, computer reservation and patron printing products from Envisionware PC Reservation, LPT: Gne,
and eCommerce can be seamiessly integrated into Polaris. In fact, Polaris has implemented several
extensions to SIP2 to facilitate a rich user experience. We have also implemented individual vendor
profiles to help service the specific needs of EnvisionWare (among others).

Self Checkout Machines Bibliotheca
iil innovative

Yes, Bibliotheca self-checkout machines can be seamlessly integrated into Polaris via SIP2,

Databases/E-content EBSCO, Gale, ReferenceUSA, Hoopla, Freegal,
OverDrive, Enki using SIP2

itl innovative
Yes, databases/E-content within EBSCO, Gale, Reference USA, Hoopla, Ereegal, OverDrive, and Enki can
be seamlessly Integrated into Polaris via SIP2 and APL.

Acquisition Vendors Baker & Taylor, Midwest Tape, Ingram

iit innovative

Yes, products from acquisition vendors like Baker and Taylor, Midwest Tape and Ingram can be
seamlessly integrated into Polaris.

Telephone Notices and Renewals ITiva Talking Tech
iit innovative

Yes, telephone notices and renewals products from iTiva Talking Tech can be seamlessly integrated into
Polaris via SFTP transfer to ITiva and a SiP integration from ITiva back to Polaris. However, as part of our
cost proposal, innovative has proposed our native Polaris Telephone Notification.

Receipt printers Epson Thermal Receipt Printers with Windows
Diivers

ili innovative
Yes, Receipt printer products like Epson Thermal Receipt Printers with Windows Drivers can be
seamlessly integrated into Polaris,

1
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Innovative's Cost Proposal is confidential and, therefore, separately attached.

2
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SED O

OPAC Functionality

intuitive functionality for patrons Required

fil innovative

Yes, the Polaris PowerPAC provides intuitive functionality for your patrons and includes discovery of all
of the resources your libraries have available, Whether the information your patrons are looking for is in
the form of an ebook, digital image/document, electronic database, or a monograph, Polaris PowerPAC
can provide a look into ail of those resources. From placing holds, creating lists, interacting with other
patrons, paying fines, to purchasing materials that are not available for checkout at the moment, the
Polaris PowerPAC solution provides your patrons with the tools they are looking for in this age of

immediate access to infermation.

The PowerPAC offers patrons these powerful search capabilities through an easy-to-use interface:

s Keyword searching by title, author, subject, general not, publisher, genre and series
= Browse searching by author, subject, series, or call number

#  Exact searching by author, title, subject, or series

5 Advanced searching using Boolean operators

Welcome ~ ! : I Communify - My Account ~ Connections
A Keyword
New Titles M Quick Fbrary search:
Browse
On-Order Titles v Umitby All mateial
Phiase
tost Popular Titles -
Exact
NY Times Bestselle -
Advanced
The Red Rock Read Roolean -
Youve Seenthe Mo £.pesources -

My Lists

3
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The Polaris PowerPAC includes hoth basic and advanced search capabilities. Each I‘ibrary determines the
default for display order of search results. This default can be set at the system, library, branchor -
individual workstation level through Polaris ILS System Administration.

1| Advanced | Botlesa | Course Reserves
1| Guck | Keyword | Browse | Phrase | Bt

Seachby: Ay Reld

Umiby:  [Mfomnete

Soit by
When searching local datebase:

Relay,
Host Popular
Author

Tide

Call Number
Publcation Dste

Author, then Tile

Aighor, then Publcation Dste
Tile, then Author

Tile, then Pubkestion Date Help
| Fle, then Format -

— | Publcation Date, then Author ]
Pubicatien Dete, then Tila

Czll number, then Author

Call number, then Tile

Call number, then Publicstion Date

Ability for patrons and staff to create and share lists Required

titinnovative
Yes, the Polaris [LS and PowerPAC provide the ability for patrons and staff to create and share lists.
1, Patrdns

Using title lists, patrons can place titles selected from their search results into a farmatted title list that
can be printed, saved, or sent by email. As the patran selects titles, those titles are placed in a working
list. [n Polaris PowerPAC, the working list remains in the dashboard for the duration of the session,

4
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Welcome - Search ~ Community ~ My Account - Connections Help ~
2 Keyrced geareh generallea
ﬁﬂ' Lists N\ Searghby Aqy Fleld E Vsing: My
Working Litt Eimit by: Altmatedal . Sele

Tha greatlavasion of 1863 ; or, GensraiLesin
Pannsylvani

Four years with General Lea.

Recol'2ctons and lattess of Gensral RobatE.
Lea

Ceearlist
\ Show lisidelalis. .

Harrow your search

Faormat

O 8eok (25)
0 Efect!er.ﬂc Resources (2)
O Archivayitived Maferiats (1)
[ oigital Cotizction (1)
€1 Peojected Medum (1)
Leore>s

Avatabdny v

Livzary Lecatlon

KMore Search Options

Include refated werds (16 more titles)

1. The great invasion of 1863 ; or, General Leein Per
by Hoke, Jaceb, 19251593,

Copies Available 81 THIS Rirsey: O {of 0}
Coples Aveilatie at ALL Ubraries: 1 (of 1)

Cusrent Holds: ¢

5
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Registered library patrons can create and save muitiple title lists in association with their patron
accounts. Whenever the patron logs in, she can see and work with her saved lists. The patron can move
or copy titles from a working list to a saved list, and print, send, or save to disk any list saved in the
patron account. The available formats are brief records, full records, and APA or Chicago style citation
farmats.

Welcome - Search - Commumity - Ny Accourd - Connections Help -
iFets - civil war
weerE, At Shoslist

el

[Z-E}
Kyptiss
SaeeToeUvs .
t. Theszorifcizlyears ra chronkle of Wa's Vs
War

cava(s
(252516 ]

[ R SHERFY

Ca'es ke 21203 AT-T LRaar. LRI
Copies Aratabiz o AL LBvasin 1 {<f 1)

165% Comptirea d

2 Reluslznt viltnessss chddren's volos s frem tha Chil wizr
byReR g E

Copas £32T0 o THES Ltvary. 8 {0 €)
s Anhten Al Lt 2{d 5

CraiFzig

Crefaromraseaial_

WeAhyle
Trg LTI HE HI A S TEE

cauTa &leada 1 the Cial Vet jowtnal of Chedes 8. Haydon

. TE34 1554

Lee

PR TR IS N £ I E CET M N S R E
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2. Staff

As noted above, the Polaris ILS and PowerPAC also provides the ability for staff to create and share lists,

Using Content Carousels, the staff can create and display lists of new library materials in graphic form.
This allows any patron the ability to click any title in the carousel to launch a search in the catalog.

Welcome - Search -

Hew Trles

orordar Tits

Vs Pop T
KiToresResteelzrs

Thz Rad Pos Bezd g Rontny

Youhe Seenibe Meva

Communitly -~

My Account - Conneclions Help -

Qi bariy ieaTh,

ety Al metarial : |

ll - 140 n
Trz BV =
darest Bong O A curssaia e 3
Errrn D rerd N "f":‘u_ oy
e ““‘}:7-";“"?- Bemjwmn,  Emates 1342

G Facrts Scleroe Madlas

{ asodiicrs  fems &
[Mzsereng]  bdsonecsey ©F

[
Le2 Sty
Hegat

Casbeatry 283

< ” LR >
% ta, ramastin (LK Vrdaye = Feteen
Vapewd tigs, | SEALIC rpay, e besEet g P
stamo1l i sidey
Srss,0r

kziqachiseles

a0 BN 25 BE
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earch includes browsing, keyword & advanced searching Required

il innovative

Yes, the Polaris ILS and PowerPAC offers search functionality that includes browsing, keyword and

advanced searching.

Display enhanced content: cover art, reviews, read-a-likes, etc. Required

iti innovative

Yes, the Polaris ILS and PowerPAC can display enhanced and enriched cover art content, reviews, and
read-a-likes. Polaris can display content from Syndetic Solutions, ChiliFresh and Content Café — all of

which provide cover art.

Keyrotd search: arctis deift
searchby: Ary Fletd M
vimitby: Al materiat

Arctic drift; a Dirk Pilt novel
by Cusster, Chve
. Arctie chifi: 8 Dirk Piit nowed £ Chva Cusster and
Dk Cusster. ..
Symmay;

o VENasedes of idaplaned desths and
. Intesnational hastRitles excur in the wake of a

amysterious sivery mineral with Enls 1o 2 Tabled

Hortwest Passage expedition.
a Pubdishar, Date:
Lﬁ " KewrYork !GP PutnaTs Sons
2053 Dzecription;

Uaerrerg
kAkk
3roiag SHAKE -

: breakth qugh discovery to reverse global wanming, &%
. HUMA director Bir Pitt and his ciddrentvestigate

Using: My Library (ratabase

Select Databases

o

VHERE IS IT?

TELL MIE RAORE
- alienal hostilities occurin tha wake of a
g HUMA direclor Dirk Pt and fs chifdren
Taks to a fabled Nodniest Passage expedition.

il Dirk Cussler. .. Addto My tist

FLACE REQUEST

8
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0 G

GETR G

Polaris also supports elegant integration with Novelist, Novelist Select, ChiliFresh, LibraryThing for
Libraries, Syndetic Solutions, Content Care, and other third party enhanced content.

Suggestions and more

Reader Ratings and Reviews

Goddresds 18 halargasl 605! network for ceaders. Mambers provids 1atings evdreties of byods [ express theirparenasl opinfans and Lo he'p oifers G2termine ittheyweutd
Bod'e Goodreasds reapects tha right of bndh’dua's (o evpress themsehes, bit does rot lele sl e sshe beharior,

Reader Rating: *&H5Y { 46871 revlevrs)

Y,

v Titles

A
Geaat expectations i
ErDghens, Cates Tiffanf's
o Wi ¥y mateh? by Cepcts Tarrzy
@ Vi bsmant
+ Authors
Ef5s, Bred Easton Pess, Barisha Bigokner, Frfa Boylen, Sorcifes Fimay, 1953
& Wiyt ey & Wrtisretay @ wWhyBamsen? @ Witvsmatan?
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Limit searches by Lexile and Accelerated Reader Required

ili innovative

Polaris ILS can limit searches by Lexile but not by Accelerated Reader.,

PowerPAC patrons can filter their search results by Lexile reading level range.

Velcome - Search - Commun’ty - My Account -~ Connections Help -

ey paasy dptTaals chidren
tenew g serch . - FUSER & g ey Uiy Ditada e |
Forrst - Lty Mmaserial E Sefezt Dstsbazes

MaoreSzach Opticny

Ly Lezenin
Pzl -
HaFece - 1. FAshinatize FREEGT?
¥ . P ERE
LedaRratglead - by bt Lrfa sy TELLE b3
O ssis AZAE greXeRt foar i thal foy0rd wi frd o0d 8915 15 Y 5 ey Tk a8 bivmsa she —
812573 (1) E fincemt bt bewa 0 £esF - frovsed by pubishar, m FUCEfSTNST
o i Ceglss Az et TRS Lirary {4 05 e
o . Copes Aratohie AL Linesex Ofef ©) i Myl
penzhon =8 Ot Hn 0
Fonl - Cowrreg
=y LIS Reaipg e frs) 553
A h
Suxfaces - Dok
ey s
Paleled sasttes

CrarSarchas - 2. Fumnabout eAddren: oy ercominy dystexia and other fzamng B3 VRTEEN
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DO

Patrons can also set search options prior to running the search.

Carmeron Unersity
Carnagie Central Litezsy
Carnagye Kerth Library

cebaok :

Detaded Malerkal Types

ClExcuda

[ 5ot Search Options || Reset {[ Chsa |

Display Lexile and Accelerated Reader data on bibliographic records |Reguired J

iti innovative
Yes, Polaris ILS can display both Lexile and Accelerated Reader data on bibllographic records,

If the Lexile or Accelerated Reader data is already in the Bib record, then it would convey during the

data migration. If the data is not in the Bib record, then the services of a third-party vendor such as

Backstage can be used to add that data. Polaris PowerPAC users can then filter their search resuits hy

Lexile reading level range. The Lexile number for a title is derived from the 521 tag in the MARC record,

subfield $a. When multiple tags exist in the bibliographic record, all tags meeting the criteria are

_ considered. The system normalizes the data from the MARC tag and groups the facets into Lexlle ranges;
for example, 521 $a 1150 is included In the displayed range facet 1100-1195.

Integration with OverDrive including real-time updates of inventory  Required

iit innovative

Yes, Polaris allows for integration with Overdrive including real-time updates of inventory.

The Polaris ILS can integrate EContent from the following eContent vendor applications: Bibliotheca's
cloudLibrary (formerly 3M Cloud Library), Baker & Taylot’s Axis 360, OverDrive, and Recorded Books’

RBdigital. When integrated eContent features are canfigured in Polaris and the library has purchased the
eContent titles, patrons can search for, place holds on, and check out the vendor's eContent directly

ikl
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from the PAC. In addition, all assoclated circulation processing and tracking for integrated eContent
occurs in Polaris.

Once the library has a subscription with OverDrive and the required Polaris license, the library creates
an item template, an integrated vendor account, and an import profile in Polaris. The Vendor Account is
in Polaris Administration, not in Acquisitions, and it is used during automatic importing to create
resource entities for the bibliographic records.

As a result of this integration, patrons can search for, place holds on, and check out OverDrive eContent
directly from the PAC. All associated circulation processing and tracking for these integrated eContent

occurs in Polaris,

OverDrive eContent may be in one of the following formats:

. EPUB ebook

8 PDF ebook

8 WMA Audicbook
® MP3 Audiobook

Avallability and holds counts for OverDrive eContent are driven by the status of the items in the
OverDrive repository, not the status of the items in the Polaris database, When patrons check out, check
in, or place holds on OverDrive eContent from the PAC, the synchronization between Polaris and the
OverDrive repository takes place in real time.

When a library purchases a new OverDrlve title, it is identified by the library’s collection and contract.
The Polaris APl consumer service queries the OverDrive database daily to find and fetch the metadata
for titles identified as those the library has purchased. After fetching the OverDrive metadata, the API
consumer service identifies duplicates by matching on the object identifier or title [D.

If the title is new to the catalog, the OverDrive XML metadata is converted to MARC XML, and the file is
automatically added to the Polaris import queue to be imported. OverDrive imports are done once daily,
around midnight. The Integrated ehook Bibs read-only PolarisExec import profile, which is selected by -
default in the OverDrive Vendor Account workform, provides the processing specifics for this automatic

process.

When a library purchases added copies for eContent titles already in the database, or when copies
expire because of publisher restrictions, Polaris Is updated automatically with the vendor’s information.
For OverDrive, the synchronization process runs once daily, around midnight.

12
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Integrated, intuitive online fine payment solution or ability to integrate
with third party vendor

Required

il innovative

Yes., the Polaris ILS integrates with Comprise or EnvisionWare for an integrated PCl compliant solution.
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Clear location & availability on results screen

Required

ili innovative

Yes.
Keywoid search: arctle drift
Searchby, Any Fisid
Limét by Allmaterial -

Hore Search Opllons

Using:

by Library Dalabase

Select Databases

1. Arclic drift:a Dirk Pitt novel
by cusster, Clive.

20c3 Copfes Avaiabie ot THIS Library 0 (of 2)
ur; .;::g Caples Aveilable al ALL Litwardes: 1 {of 3)

Guireat Holds: 0

< G 5

When a serles of unexplained deaths and International hostiltes occur irthe wake of a
bieakthrough discovary 10 reversa global warming, NUMA director Dirk Pt and his chidren
Investigate @ mysterious sivery mnatal with Enks 1o a fabled Northvest Passzge expedition.

- Arclie deifi: a Dk Pt novel 7 Clive Cussler and Dk Cussler, .,

14

VVHEREISIT?

TELL #.5E RAOREY

FLACEREQUEST

Add todty List
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Customization of heading and other wording throughout the catalog  [Required

ili innovative

Yes, there is an easy to use web interface that allows you to change any of the wording in the PAC.

Ability to design & display customized library material carousels Required

it innovative

Yes, the PowerPAC supports a content carousel, a rotating graphical representation of a list of materials
in the local library catalog, displayed on the PowerPAC portal page. The PowerPAC user can click any
title in the carousel to launch a search for the title in the library catalog.
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'Seq Pl Bl s st 62

I
S
Hew Tides M
OaOrder Trles -
Hio51 Popidat Tikes -
HY Timas Bestestlers ( o i e saed IR
¥ d:‘:f:f"m T peadiiel Alf2¥idwr Thapdreac? ekl
b e st . s b welt Baebeth Mo ek cmmalesna 12 sexkan Fatn
Trd fied Reck Rezdorg g Grda Karl rovdd Covag Pt
Doarn Ay,
1575

Yoose Seantha Moviz

Cur Faeoide Sinie Moniss

s

EEAA : Avdtk 15 ahA0 i
< o 241 "‘._,:‘,f’ithj Centsti'®  FumttaFadby basfesfpues:  toarg >
foferacogeghy 7T Ve 15 Fepraican Ir
8 EPECE OULREY bdeoeering  dernendthr Al
wi.
Leg shatrarty,
el

Ce'chrarng Suyss

16

Innovative interfaces B 5850 Shellmound Way B Emeryville, CA 94608 B (510) 655-6200 H vawwiil.com



Agenda [tem 29
Attachment B

Page 242

Innovative Placentia Library District

RFP for Integrated Library System
Aprit 29, 2019

ST G

History of checked out items capability in “My Account” including Required

igital usage

itt innovative

Yes, current items out and, if a patron opts in, a Reading history are available, This includes digital usage,

Welcome ~ Search - Cenvntmity - Ry Account - Connections Help ~

LOCKE, JoHN Q- mrekfomaticn
ltems Out

My deceont

|

LOCEF, MA e

Itansoarfa
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+ 74 Hofens are efghtador rerawal

SacedSezcies -
Lo
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Welcomaz - Search ~ communily - My Account « Connections Help «

ECCKE, JOHH
Reading History
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1OCHE, KR el
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Ability to readily display new materials Required

iliinnovative

Yes.
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mart searching, including “Did you mean?” Required

il innovative

Yes, the Polaris PowerPAC offers auto-suggest functionality. As a user begins to enter in a search,
Polaris will provide suggestions as to what is in the database (ala Google). It is context-sensitive to
author, title, subject and keyword searches.

Welcoms » Search » Community - My Arcount - Coonections Helgp -

Fapt sk ottt * Ei
s . Ambmbdd v T T v e B
L0 g B Berdyy ccttiza by 2 fea, Yo Gils wil enfoy
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Meee SeathOpriory
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Fibtersan bee B £l o &7
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e Cop s AL 1 TS Lirsy 3 ) Bl rerenar
B Eturier Lo il AL D )
L Legage . OrEHAT D v
thery e -
Feadrey -
b2y - 2 Sreptea King: mastir of horor
. . . - EEE S A - w

Ty .

The Polaris PowerPAC also offers a “Did you mean?” feature to help with misspellings. With every search
term it checks spelling and local headings; if it finds other possibilities it will ask whether you meant
another search term. “Did you mean” can he enabled to be active regardless of whether there are hits
for the entered search term, but it can also he set to offer suggestions only when there are no hits
returned.

Keyvand seerdic hourses
Seerchiy: Any Field Usng Myl
LA By, AH matertal Selet
Hore Search Options
Did you mean Jiouses or iorses or courses? F
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Qo

Responsive mobile website design . - Required

filinnovative : \

Yes, Polaris PowerPAC uses responsive webh design so your patrons can enjoy ALL PowerPAC features on
desktop computer screens, tablets, or phones.

[ ] coumumiyimrary
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PowerPAC on desktop computer screen

Keyword seagch:

Search Options »

Soarchiyy
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Limit by,
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Select Datpbases
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PowerPAC on Phone
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Ability to search and filter by level of material, relevance, availability, Required
format, location

ili innovative

Yes.

Welcome - Search - Comiritity - My Account - Conneclions Help -
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ebsite accessibllity compliance Required

tit innovative

Yes, as a company, Innovative Interfaces is mindful of local, national and international accessibility
standards. The design and execution of innovative's public-facing products are guided by the standards
and recommendations of the World Wide Wehb Consortium'’s standards on Web Content Accessibility
{WCAG) and Section 508 of the United States Federal Rehabilitation Act, among others. Innovative is
fuily committed to ensuring that its products are accessible to all users. Please see the Accessibility
Conformance Report — Polaris PowerPAC separately attached,

Fegrates with Google Analytics or equivalent Required

it innovative
Yes, analyzing PowerPAC usage is available with Google Analytics. Google Analytics is a free tool from
Google that allows Web site administrators to record and analyze traffic on their sites. Polaris PowerPAC

includes the JavaScript code for Google Analytics in the page footer. The library can enable Google
Analytics in the Polaris Administration PowerPAC Profile 'PowerPAC Analytics' by checking Enable and

providing your Google Analytics tracing code.

1 Gaogle Cusken |

MlEnable

Teding ceder [UA-12062245-1
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Qo

Ability of patron to manage notifications methods ' Required

ill innovative

Yes.
Preferences:
My preferenca for recetving library notices Languags preference )
“Email Addiess English
Phone number for TXT messages Carrier L _
Fhone ¢ TATAT R
E-eceipts:
Emall & THT B Malntsin feading history

Send e-mazd notices in:
Q Basle, plaln lext
@ Full, HTME format

Send e-rnai remiader notices:

& Almostoverdiefautorenay reminder notices
[4 Patton record explration reminder notlces

B Inactive patron reminder noticas

Submit suggestions for purchase Optional

il innovative

Yes.

Discovery layer handles spelt checking, dynamic predictive search  Required
results, and keyword or related search suggestions

il innovative

Yes, PowerPAC features a number of search aids such as: Predictive searching and speli checking “Did
You Mean.” We recently added “fuzzy” searching to PowerPAC. Search results offer patrons the ability
to broaden their search to “Related Words” which adds searching word variants (e.g., plurals and
singulars), nicknames, numerais vs spelled-out numbers, etc.

24
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Ability for patron to update approved contact information fields for Optionhal
their account and, optionally, for linked family member accounts

iit innovative

Partially supported.

Patrons can update all information for their account, but the ability to updated the associated patron
account information is not currently supported, but will he in the future.

Contact information and Preferences
Please verify your contact informatien.
Address infermation

Address Type

Home

Street one Street iwo

321 First Street : Apt, 30

Gy State/Province

'PASADENA ‘ CcA [v]
Postst coda Zip pius four

a1 !

County Country

LOS ANGELES USA

Contact Inferination
Emafl address Al E:mall Address
amyfarrahfowler@geemall.com

Phoned _ Phona 2
213-555-1243

Phone 3

Additional information
privers License; Newisletter:
L . . ...1 ";'es L E|

Book Club;

<

Jolede Livies
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bility to email patrons when new materials are added based on a
profile set by the patron under their account

Optional

il innovative

Yes.

Fowler, Amy Fariah

Search name:

Hote:
Search conmmand:

Email resulfts to:

Email format:

Search frequency:

Number of Umes to run:

RSS Feeds {¥/hat is RSS?)

| New Weddi ng Planning 8ooks at the Library

FIND K\‘Hfreeiexi]weci* plan*{/freetext}

Search optlons were applied.
amyyfarrahfowler@geemail.com

© HTML v o

[F Email f ne results

Weekly v

25

Nead help? Click here for tips and instructions

Subscribe to our RSS (Really Simple Syndication} feeds to get new titte information delivered directly to your desktop!

Copy URE to RSS Reader

New Books

BT Ptp://PLS-DEMO polaristibrary.com/pelanis/rss/NenTilles. aspx type=16bianchid=19

Neaw Movies

| XHii) hilp /7PLS DEO polariskbrary.com/polanisfres/HewTriles aspaitypa=2&branchid=14

New Sound Recordings

X hltp//PLS-DEMO potarishbrary.com/pelaris/iss/ienTillss aspxtype=38branchid=14

Newi {.arge Print

ganf © Mip//PLS DEMO polarishbrary comfpolaris/rss/NewTitles aspxtype=48branchid=1§
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Catalog provides personal recommendations based on previous Optional
lactivity

iii innovative
Yes, this is supported with Polaris Sacial with ChiliFresh ChiliPAC.

Innovative’s Inspire Discovery will also support this. Please see Inspire Discovery on page 30 for details.

If no search results found, offer other suggestions based on search Optional
erm and/or reading history

iit innovative
Supported.

Yes, the Polaris PowerPAC offers a “Did you mean?” feature. With every search term it checks spelling
and lacal headings; if it finds other possibilities it will ask whether you meant another search term. “Did
you mean” can be enabled to be active regardless of whether there are hits for the entered search term,
but it can also he set to offer suggestions only when there are no hits returned.

The library can also enable follow-on searching and set specific databases for the follow-on search.
These are suggested automatically if a search of the local database yields no results.

Search » Commurly My Account »

yitlcome ~ Connzctions Help ~

[ZreT ey mrEe as s bty ®
My hegord Y seny KoyRad ~ fres My Uity Detabiate ~
LOO-F, sl Uy Alrmatera) E St Datahazes

Mtare Search Gptizeg

[ETE)

B Lists
[TI'I broaderirgyour seargh Clck Fara to ses $ree g fomd i pornar Fararydatabassn ]

farivilen

By g foned {A0s) - Try these bps:

Try aditferertnd ef seach

D3 @ biresg stz by tila hyplag st tha firet fes etz ot tha B,

Do a bromvse s2ach by author, typg s D2 i st few It s of e vabor's lastnume,
098 branss s20rth by sublact Qrossfaferences may 2D you find refated sfects,
Saarch chat strrees: Clck Sefect Dytebases 2 che 58 Serch fergats bayard the Rrary.

R yot search laten Chek 52z 2 Saareh W s youd s eavch estomatieely of epeofied Tharaly Atwratis phaches chack for
Foma Ehat 53 fer sed the last fm [he searth was .

Getita'p [ors a Bararks:

Tl Libsary I, aoed 3ok A Vs e B Libeary o tooD o gerd 2 messana by B vy,
iR tha e rferasie B el to 18k i arefirence Braria e,
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Personalized display for language (i.e. Japanese, Korean, Chinese) Optional

il innovative

Yes.

Show custom messages for each patron within their account Optional

il innovative

Yes,

Staff can post a library-assigned or free text message for communication with patrons.

Staff can also add free text blocking or non-blocking notes to the patron record for staff view only.

SAM MALONE © LASGHTRATON | AGTIONS= [ C'REFRESH ﬂ
o [ A et A N s .oi T
FEDROCK PURL'CLORARY & BLOCKE  Drales

HCEHROU D) RO/ O &) BAonI{IE) OCETS @Il RS EHEd() WTL () 1 Hsa )

CANCE

" UBRARYASSOKED [nlssrm' i

-

O vEssaces FATRON HAS READ
[ WhtaoeaxadaGosmuldy Frfe oot bt yes Yourd 0 reddy D 2t ng cdhert B0 a2 y2u 5o prwrorgsalzasion Rad 02 B Ba "Parad Azeza cevuepfaa and e oy T B
Message
SAMMALONE © A RS TRATON ACTONS « (FEFRESH
223 2 3 it
LCLERZRT B ELOCkE Diss
LoreckOR €3 RO BN O3 BAert 154G Goava@ies ) A @ iea) IIRL (yiHi i) Qrizsae

KNG IATES & BEFNIKITES &

-
: | -

Notes
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Integration of location mapping to indicate the location of an item
within the Library :

Optional

iit innovative

Yes, integration with StackMap for shelving lacation is supported. This allows the library to create a map
of the internal library floor plan, Innovative can integrate this service, but we are not a reseller for the

software.

Ability for linked family accounts to renew items

Optional

iitinnovative

This is not currently supported. From the Polaris PowerPAC, linked patrons can see that they are linked,

hut further functionality must be done by staff.
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[ 3]

**ROADMAP INFORMATION - PLEASE TREAT AS PROPRIETARY AND CONFIDENTIAL**

In addition to continuing to make advances with Polaris, Innovative realizes that people’s daily digital
experiences have created high expectations for their interactions online and offline ~ including their
experiences with the library. To be successfui, your library must provide the same ease and delight that
people have with tools and technology that they use every day. In addition, you want to create positive
impacts for the community you serve.

Our mission at Innovative is to help libraries thrive in a world of fierce competition for people’s time and
attention, and Innovative librarles are in a great position to keep pace with new technology. Polaris is an
industry-leading and robust tool; when combined with libraries who have decades worth of curated
recards and rich resources a great foundation is laid. The chailenge is that MARC data is not easily
compatible with today’s web technology, so it will take a change to unlock the potential of that data and
create experiences that are fun, fast, and modern, With tools Innovative is develaping, our libraries can
use their data to create even more meaningful experiences for staff and patrons.

After extensive research and development, Innovative has launched the Inspire platform. Inspire is a
state-of-the-art solution that dellvers library experiences designed to meet people’s expectations of
modern media and software.

Delivering this next-level value for patrons requires something that is not available in 3 MARC-based
system today: context, which is the hasis for the Inspire platform and modules. Context is the
relationship between resources, people, and concepts — it’s something libraries and librarians are
experts at providing, but traditional ILS solutions are not good at surfacing. Inspire leverages the
investment in MARC-based descriptions but utilizes native linked data to maximize its value, Inspire
operates directly on the BIBFRAME data model to reveal multi-dimensional relationships and uncover
new, unexpected connections and ideas, and deliver more meaningful expetiences to patrons. With
Inspire, your library can relate physical collections, commercial {licensed} content, programs/events,
digital objects, and more into one intuitive, visual interface that feeds exploration creates moments of
serendipitous discovery. By shifting from relevance to context, the library helps to nspire curiosity and
guide the user more effectively on his or her knowledge journey.

With Inspire our goals are for your library to:

© Increase and Optimize Library Use. Keep patrons using the library more — physically and
virtually - because you're viewed as an easy to use and indispensable resource. Help staff be a
responsible steward of the collection and library resources to maximize budgets in support of
your community’s needs.

o Invest Wisely in Library Technology. Invest in technology that adapts to your library’s growing
and changing needs without having to implement new systems frequentiy or use outdated
technology for extended periods due to technical or financlal upgrade constraints.

o Demonstrate Value. From free resources to life-changing access to knowledge, libraries are
cornerstones of communities. Exposing the depth and breadth of your library’s resources
demonstrates the obvious value you provide.

30

Innovative interfaces B 5850 Shellmound Way Bf Emeryvilla, CA 94608 B3 (510) 665-6200 B vwaww.iif.com




Agenda Item 29

Placentia Library District
RFP for integrated Library System
April 29, 2018

With Inspire, some key outcomes you can expect for your library include:

o Frictionless, intuitive experiences for staff and patrons. The interfaces are intultive, responsive,
and accessible to almost any skill level. We are not giving up ease of use to provide added
context for users. These well-designed user experiences are important because they allow
people to focus on their goal of finding information instead of struggling to figure out a tool.
Because at the end of the day, all the library’s work, from cataloging to discavery, serves one
objective: giving patrons what they need, when they need it.

o Aliinterfaces are web responsive and built with accessihility at the core,

o The Innovative staff is a mix of technologists and Iibrarians — our rich history combined
with cutting edge technology experience and best practices from outside the library
make this type of product design possible.

o Future-proof technology. Inspire is designed for scalability and extensibility to meet your
evolving needs. Built from the grouhd up using best practices in modern software development,
Inspire operates on the same type of “microservices” architecture that powers other modern
services that people use today. This enables quick application deployment to library staff and
patrons and is designed for easy configuration and maintenance.

o Inspire is a native linked data platform. This is a significant differentiator because when
people go to the library, they want information, not documents, and Inspire is better at
delivering information — regardless of format — to better serve staff and patron needs.
Without building a solution from the ground up fike innovative is doing with Inspire, it
would not be possible to have a successful native linked data structure.

o Inspire Is the only tool being built now from scratch for library needs, so only Innovative
libraries will be able to offer these reimagined experfences.

o Actlonable data. inspire will deliver insights at the point of need, with the ability to take
immediate, in-context action.

Inspire complements and extends our existing products because Innovative has adopted an evolutionary
approach to product development that enables our libraries to leverage their existing investments in
technology and metadata, Note that the latest release of Polaris is foundational to these new
offerings, as the new multi-tenant cloud platform inteqrates with Polaris, both to exchange MARC
data between the ILS and the Context Engine and to facilitate patron empowerment features using

barameters maintained in the ILS,

Inspire modules are coming out soon that work with Polaris — the first is Inspire Discovery for public
lthraries. .

Inspire Discovery is the most advanced discovery tool in the market. Inspire Discovery is a revolutionary
solution that gives users the most comprehensive and contextual search results ever available. At the
root of the technology, Inspire Discovery takes valuable library data and transforms it to deliver
contextually relevant information, displaying results in an intuitive, visual interface. Currently in its first
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release, Discovery works with our Sierra product for the Academic Market. In mid-2019, Inspire
Discovery for Public Libraries will be released, and it will work with Polaris.

Inspire Discovery extends the search experience from a traditional relevance-based search-and-find
model to a more visual, context-based approach, revealing unseen connections between all resources
and assets stewarded by the library. By shifting from relevance to context, your library helps to inspire

curfosity and guide patrons more effectively.

Innovative’s Context Engine, a native linked data platform for libraries, powers Innovative Discovery and
enables this context-based experience. Based on BIBFRAME 2.0, the Context Engine ingests metadata
from libraries, publishers, content providers, registries, and more, providing access to all types of ltbrary
knowledge resources and assets — not only bibliographic and article content, but digital resources,

library programs and events, artifacts and realia, archival content, and much, much more. In addition to
ingest of MARC data and other traditional fibrary schemas, Innovative is extracting and ingesting
.concepts from full-text resources and to leveraging context-enriching data from the publication and

sales lifecycle for print and electronic resources,

Through the Innovative Discovery interface, a user can execute a search against the Context Engine’s
metadata:
s Using a variety of search indexes and traditional discovery capabilities

s With context-based extensions that allow further exploration of resources, concepts, and
agents. These extended capabilities express knowledge relationships in intuitive, visual ways for
users, allowing them to explore intellectual connections across content types.

o By browsing library-defined “showcases”, collections of curated content designed to quickly
connect users to resources of current interast.
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Please see the following Polaris Development roadmap outlining our short term Polaris specific

development efforts,
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Note: Customer driven enhancement requests
and bug fixes remain a priority for every release

VeuarFarearfon Ghrasy Soctiss t innovative -

** END OF CONFIDENTIAL ROADMAP INFORMATION **

Innovative strives for transparency and accountability with our library partners, and we would be happy
to discuss more detail related to the functional highlights and specific milestones we have planned

during the next five years.
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Circulation Functionality

Patron can update information & manage own account including Required
renewals, payment, cancelffreeze holds without staff intervention,
download reading history

fltinnovative

Yes,

Foviler, Amy Farrah - mote Information

itemns Out
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Fowfer, Amy Farrzh 6 - more Information
Fines & Fees

A gymphtny in the brain : the
O € evolution of the new brafnwave $5.00 $500  3/25/2018  Chaige Cerdue [lem
L blofesdback
Weddings for gievinups @ everylhing
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savyy bride : how 1o have the -
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I%. additlonal note
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Fovder, Amy Famah
Reading History

f12

action)

1 Anatomy of a hisfit [efectronlc resource} Portes, Andrea 3/12/2019 Eﬁg!zofigrary @
i Red Rock i)
M é Brockmann, Suzanne 3A12/2019 Publie Library [——-]
Red Rock i3
Brockmann, Swzanne 37772019 Publictbrary H
T L B ' Red Rock o
0 meeedelede LT iy L
) gﬁ%ﬁg The Adventures of Sherlock Holmes [electronic resource) Doyle, Sir Arthur Conan 1/16/2019 Ezglgolﬁgrary Q
Red Rock i}
Owens, Della 11/8/2418 Publie Lityary B2
Red Rock i
Robb, J. 0. 11/6/2018 qu.'fc Exbraty L_—_J
Pairon can self-register for a library account (with notification for staff Required

til innovative

Yes, Polaris offers self-registration for patrons via the PowerPAC, with no re-registration by staff

reguired.

When the registration process is complete, the system provides an acknowledgement message that
includes a temporary barcade. The patron can immediately use this barcode to enter Patron Access,
place a hold request, or other on-line activity. The library can curtall use of the temporary barcode hy
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setting up the self-registration default patron code to a highly restricted code. The patron code can be
changed when the real barcode is assigned. Unlike other self-registration packages available, Polaris
registers patrons directly into the patron database as temporary cards and does NOT require any
rekeying of information the patron has already submitted.

When patrons self-register they select a "registered" library and once the registration is successful,
they're granted a temporary patron code and barcode. They must come into the library to receive a
permanent library card at which time library staff validate their residence and other patron information.

Pessonal Infosmation:

Frstnemer . hodemamy Lsstnimes
] : '

Gendar Biitir date: o

@wa CFeea's Onele FALE] =i} Y’(‘t’Yf
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i
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Postal Coda: Registzied st
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: . i
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Peeferences:
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™ Sedacuier M
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[l

Patron record includes field for option to receive publicity from library [Required

il innovative

Yes.

All fields searchable, including, but not fimited to name, telephone, Required
address & email

ill innovative

Yes, Polaris has many search access points and filters depending on the type of record being searched.

Find Tool - Patron

Search Filter H @

Account charges A
Address

| &

- | Bith date
Lityary defned field ¥3
Library defined field #1
Eman address

e e N M VPR TEE TSN

Fonrer bareode
Free text block
Has palron assotighons
Ubrary defined field #4
Language

Last acihvily dale
Library-assigned block .
Hame (First Midd'e Last)
Name {Lasl, First htiddizs)
LRyary defined fieid £2
Holes

Pafren fode

Patron recotd Is secured

i Palron's regislered Fosasy
;| Phena

Postal coda

Retord 1D

Record setiD v
1 Dmk'r:\‘linn dats

e ety

CANCEL
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Ability to copy details from one patron registration to another Required

ill innovative

Yes,

BEAA]SSODPATRON i) . LREGISTRATON - AGTONS+  CREFRE

CENTON FOSUC LBRARY B BLOCKS  QIOTES

Ak CU ) MO Grere(l) EARRAl(IS5E0) ©Cums (M Lost{l) FHs@)THLI O TIRLEIEME)

.J_ .
I Arts o Profite
B Airidas m—— o - p—
S Erat Bzedz? = Regskied AL .
Arens | 1ose | { CowaPaicienay ﬁmni 4 |
S ERraFac Femtat Exdess L _ Palicacess
A Heteanss {. ‘ [A_'h!'. |
o Pretsmeces T
Lastizrar Dxaof Regisvahin
P Passrord e - e e e
| soooeamon ! [:mnesi ;
Bimase e :
Dirse iy FrstRaze* - Expirion Date * o seeuse
= i X _
Mtz Hara BitnDs's
[a j-a»:rams T MA'
e S Srataies Class
Fowe) =t b [ penm T
Registration process provides alert for duplicate customer record Optional

based on defined fields

it innovative

Yes, duplicate detection ensures that patron barcode numbers are unique and that each patron Is
registered only once. When you attempt to save the patron record, it is automatically checked for
duplicate barcodes. After checking the barcode, the patron’s full name (first, middle, and last name and
birth date (if present) are checked for duplicates. Your library may specify additional fieids for patron
duplicate detection.

Use the fofgwing LDFs
Andversticence
[nzagsttee
[ecckeckd
[Antemet Ensbled
D¥eting Cestrict

[JUsephona 1
[Witise E<ual address

o= ] [ g
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Ability to link membership of people in same family Optional

it innovative
Yes, associations between two or more patron records can be created so that when orie record is open,

all records associated with it are conveniently accessible. For example, you might associate all members
of a family, so when checking out items to parents, you can quickly renew items or pay fines for their

children,

Financlal Management

Ability to pay full and/or partial replacement cost of materials Required

{ft innovative

Yes, when a patron must be charged to replace a fost, damaged, or long overdue item, Polaris can use
the original price of the item or a default cost set by library policy. If the item’s original price is unknown
(the Price box on the Iitem Record workform is blank), the default replacement cost is used. (If the item’s
price was $0.00, no replacement cost is charged.) You may choose to use the default replacement cost
for every item, whether the original price is known or not. In addition, you can specify a processing fee
that is added to the replacement cost. You can set separate repiacement costs and processing fees for

each material type.

You can elect to accept full payment or a specified amount.

¥ Waive Charge WAddCharge ¢ B9 Create Cradit

Balance: $25.50
Anount: [ $35.50 ‘]
Method: [ Cash ]
Note: l
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Option for waiving & refunding Required
iti innovative
Yes.
CLINTON PUBLIG LIBRARY  §§ BLOCKS [ noTES
i Check Out {0} Tis Qut (2)/ Overdue (2) EbAccount ($55.50) (O Clalins (0)7 Lost {1)
' .‘B‘Add Charge | éCreate Cretm -
Balanca: $25.50
Amount to waive: [ 25,50
Note: l
| @iopedes . ElCedt . WRebnd | BPntUst
Balance: $5.00
Amount to refund: ’ $5.00
Nola: '
0 pate TYPE REASON TITLl
[ 3252018 6:21:00 PM Pay Overdue Hom Subje
ctul
Option for Patron type to determine fines and fees Required

iti innovative

Yes.
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Option for item type to determine fines and fees Required
tli innovative
Yes.
Collection account integrated with library software Required J

itf innovative

Yes, Polaris collection agency functions were designed in conjunction with Unigue Management Services
and to thelr specifications.

The Collection Agency Interface allows Polaris libraries to identify and list patrons who are definquent
with material returns or fine payments, The Collection Agency’s functions are invoked when a patron
owes an amount over a library-defined threshold and for over a library defined period of time. Once
Paolaris creates a list of these patrons, this list can be sent to Unique Management Services, a materials
recovery service. For a per account fee, this library-industry specific firm handles all collection activities
to ensure the return of library materials or payment of fines. However, Unigue Management Services
does not collect material or money; they encourage patrons to settle thelr accounts with their
respective library by mailing notices, making phone calls or notifying credit agencies, if necessary.

] £ Baoned Patscn
~1 | 3 Facky
T ] Daverds
| 3 ton-Residsnt
i [ rervesidert
% | O organtzation
-] [ padd Merbership
5| 7 se¥-Registered

B T e I e
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Go

[retevavegpmpdatliray

i iesé.}amew&ww.cm

Ability to see fine history in the patron account Required

it innovative

Yes.

MR. JOHN LOCKE O | ARESSATEN  ACTANle  CREFMESL  mRERUIS ’
A b

JEErrtidl]
ﬁ FPLOEOIKFUIUC LERIRY @ 6000 S WE

LCMSGLS BOEIGIA 4 HATETENE QR eI () P AR HRETT G Afusgdoy hamdses Swsg Wrgue Bk DR SRy

| R T ey

Vi Iemnmm 51

O car e REn iy e [IEEY e wore
O HsNRIHM Far 2 b g oMty IBRE SLH
o BSEMIORA Fir [XEFAEY THE AR Susich Kad {idn 1 84 £330 F L TR 165
g wsEniown Fay Cadieta Tor Asiubon Sy BM gt b b wghlsiy s [128
R P f Cadaken g cEna a e SRR t1ta
[ bt ra e Far Oatetey Caboooa sigrutensd 1569
[ sIemMTIanw r Dadaten sy WERRTNTES 3553
RIS EEI T G Cadaten Lagrray HEGIRS) ET)
o sTamros i et [PrEE e NeIXVHAN sem
0 S s G fadeta e totnds ane BHERHE HE
O enmuIRZAw Py eyt Tedrito tmy b il fe Sy unousEI ]
a FILNETT I g Cetha ke Ter 2atlbos Bassdy B judle s b ag sl AERBLON L3114
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REP for Integrated Library System
Apiil 29, 2019

Holds & Notifications

Notification for holds, overdues, courtesy notices including telephone, Required
email and text messaging

fll innovative

Yes, Polaris offers the following types of notices:

Overdue notices (1-3}

Bills

Fine notices

Request pick-up notices, and cancelled request notices

Reminders {e-maii only, with optional additional text message) — these include almost overdue
and auto-renewal

Combined notices that can include overdue, bill, and request notices going to the same patron
Serial claim notices

Routing notices

Patron billing statements that list all the outstanding charges on a patron’s account

Notification options are set in Polatis System Administration at the system, library, or branch level.

. These settings specify the types of notices the library sends, the delivery methods (print, e-mail, text
message to mobile phone, telephone, or patron preference), the notice intervals, the notice language,
and other options.

The library can customize notices so that they include specific data elements and can use the Polaris
Language Editor to customize the notice text. In addition, because notices are generated with Polaris
Reports, the library can customize the standard Polaris notice formats and any system-generated
information using Report Manager and Visual Studio.net.
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Cerard | Gverdet RE1] Fodd Fegeetbeacemetmfine